
Vendor Advisory Meeting
Thursday, November 21, 12 pm

MSDH WIC Program
Vendor Management Team



Welcome!
• Please type your name, corporation/store 

name, and email address into the chat.
• If your chat is not operable, please email 

vmu@msdh.ms.gov
– Subject Line: Advisory Meeting Attendance 11/21/2024
– Include store name and person(s) attending and their title

mailto:vmu@msdh.ms.gov


Agenda

• Policy Updates
• Program Updates
• Next meeting
• New staff member 
• Questions & Answers



Policy Update
Vendor training is a requirement for participation as a WIC Vendor. Vendor training is provided by the MSDH WIC Program. There are two 

types of Vendor Trainings. At least one authorized representative of the store or corporation must attend training. Authorized representatives 

include owner(s) and training representatives(s). The owner may assign multiple training representatives.

1. Authorization Training – Authorization training aims to ensure vendors understand Program rules for vendor participation and are 

prepared to accept eWIC. Authorization training is a mandatory training for new vendors who apply for initial authorization and 

returning vendors who apply for re-authorization. Authorization training is interactive (including an opportunity for questions and 

answers). Authorization training may be provided in-person or via live webinar. WIC Vendors who do NOT attend mandatory 

authorization training will not be authorized and/or reauthorized as WIC Vendors. 

2. Annual Training – Annual training aims to prevent program errors and noncompliance and improve program service. WIC Vendors must 

attend training annually. Annual training may be provided via multiple mediums, including but not limited to newsletters, webinars, on-

site cashier training, and/ or training videos. Vendors who fail to attend annual training will receive sanction points and punitive 

actions up to disqualification. 



Policy Update
Minimum Stocking Requirements include at 

least 5 varieties of fresh fruits and 5 varieties of 
fresh vegetables. 

Category Type or Brand Minimum Quantity

Fruits and vegetables At least 5 varieties of fresh fruits and 5 varieties of fresh vegetables – WIC 

approved

$24 dollar retail 

value

At least 5 varieties of canned fruits and 5 varieties of canned vegetables – 

WIC approved

24 cans total



Policy Update

Civil Money Penalties
• Trafficking in food instruments - $18,760 for each violation, and maximum penalty 

for violations occurring during a single investigation is $75,042. 
• Vendor convicted of selling firearms, ammunition, explosive, or controlled 

substances in exchange for food instruments is  $18,299 for each violation, and 
maximum penalty for violations occurring during a single investigation is $75,042. 



Program Reminders
• Treatment of WIC participants

– Remember to treat WIC participants with courtesy and 
respect

– WIC-only lanes are not allowed (unless you have a single 
function POS device)

• Participant complaints
– All complaints will be forwarded to vendors. 
– Vendors with more than 9 complaints in a year will be 

determined to be high risk 



Program Reminders
• Produce mapping

– ALL produce PLUs must be 
mapped to a UPC to be 
scanned at checkout

– Mapping is the responsibility 
of the store

– Please contact your POS 
servicer or VAR for assistance 
with mapping



Program Reminders
• Routine monitoring spot checks 

– Designed to provide technical assistance and give vendors an 
opportunity to find and resolve issues

• Routine monitoring visits
– A total of 133 authorized vendors will be monitored this year
– Routine monitoring may occur any time the location is open

• Compliance investigations
– Covert visits are happening year-round
– You will not be notified of this visit



Program Reminders

• Updated vendor documents
– www.freshnewwic.com
– Mississippi WIC Approved 

Product List 
– Medical Formulas Amount 

Guide
– Medical Formulas Available
– Pharmacy Quick Reference 

Guide



Program Reminders
• WIC Vendor Complaint Form

– Use this form to submit complaints
– Complaints range from issues with a product, WIC staff 

member, participant, etc.
– Please note no participant information can be shared so 

you will not receive updates on actions taken
• Ordering supplies 

– Shelf tags, Decals, etc
– Send an email to vmu@msdh.ms.gov



Upcoming Projects
• New application process coming soon

– Red Cap
– Completely electronic
– Tentative launch date is January 2025
– Used for new authorizations, change of 

ownership, adding a store, and re-authorization



Upcoming Projects
• WIC Online Shopping

– WIC online shopping will allow WIC participants to order 
and pay for WIC approved items

– Tentative launch date is in 2026 
• Where are we now?

– Recruiting volunteers for listening sessions and Pilots (i.e. 
survey ended last week)

– Project management firm, Maximus, is on board to help us 
to move forward with the project



New Staff Member
• Latricia Bailey

– Vendor relations analyst
– Responsible for providing support and technical 

assistance



Question & Answer Session



Next Meeting

January 16, 2025 12:00 PM, CST Submit any discussion 
topics or training needs to 

vmu@msdh.ms.gov 

16

mailto:vmu@msdh.ms.gov


Contact Us

vmu@msdh.ms.gov 1-800-359-7832 www.freshnewwic.com

mailto:vmu@msdh.ms.gov


Thank You

WIC appreciates you being a partner with us 
in providing nutritious foods to Mississippi 

families!
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