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We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water
and services we deliver 10 you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We
want you to understand the efforts we make to confinually improve the water treatment process and protect our water resources. We
are committed to ensuring the quafity of your water.

Contact & Meeting information

If you have any questions about this report or conceming your water utility, please contact Peggy A. Ramsey at 662.628.5297. We want
our valued customers 10 be informed about their water utility. if v~ want to leam more, please join us at the meeting scheduled for
Tuesday, st 27, 2024 at 7-00 PM at the Calhoun City, City H

Source of Water
Our water source is from wells drawing from the Gosdo Aquifer. The source water assessment has been completed for our public water
system to determine the overall susceptibiity of its drinking water supoly to identify potential sources of contamination. A report
containing detriled information on how the susceptibility determinations  re made has been furnished to our public water system and
is avaiable for viewing upon request. The wells for the Duncan Hll Water Supply have received lower rankings in terms of susceptibility
to contamination.

Period Covered by Report

We routinely monitor for contaminants in your drinking water according to federal and state laws. This report is based on results of our
monitoring period of January 1* to December 319, 2023. In cases where monitoring wasn’t required in 2023, the table reflects the most
recent testing done in accordance with the laws, nides, and regulations.

As water travels over the surface of land or underground, it dissolves naturally occurming minerals and. in some cases, radioactive
matersials and can pick up substances or contaminants from the presence of animals or from human a  tv: microbial contarinants,
such as viruses and bacteria, that may come from sewage treatment plants, seplic systems, agricultural stock operations, and
wildlife; inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm-water runoff,
from a variety of sources such as agriculture, urban storm-water runoff, and re  anfial uses; organic chemical contaminants, including
synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleumn production, and can also come
from gas slations and seplic systems; radicactive contaminants, which can be na  lly occurring or be the result of od and gas
production and mining activiies. In order to ensure that tap water is safe to drink, EPA prescribes reguiations that lanit the amount of
certain contaminants in water provided by public water systems. All drinking water, including bottled drinking water, may be reasonably
expected to contain at least small amounts of some contaminants. It's important to remember that the presence of these contaminants
does not necessarily indicate that the water poses a health risk.

Terms and Abbreviations
In the table you may find unfamiiar terms and abbweviations you might not be famiiar with. To help you better undesrstand these terms
we've provided the following definitions:

Action Level (Al ) : The concentration of a contaminant which, if exceeded, triggers treatrnent or other requirements that a water system
must follow.

Maximum Contaminant Level (MCL): The “Maximum Allowed” (MCL) is the highest level of a contaminant that is . wed in drinking
water. MCLs are set as dose to the MCLGs as feasible using the best available freatment technology.

Maximum Contaminant Level Goal (MCLG): The “Goal®(MCLG) is the level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.

Maximum_Residual Disinfectant Level (MRDI): The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary to control microbial contaminants.

Maximum Residual Disinfecfant Level G (MRDLG): The level of a drinking water disinfectant below which there is no known or
expected risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per billion (ppb) or micrograms per liter: one part by weight of analyle to 1 billon parts by weight of the water sample.
Parts per milion (ppm) or Milligrams per liter (mg/): one part by weight of analyte to 1 mifion parts by weight of the water sample.






VIOLATIONS
This public water system received a recordkeeping violation for not submitting the An | ort by the December 3  Jeadline. The
report has since been completed and this system was retumed as compliant.

substances can be microbes, morganic or organic chemicals and radioactive substances. All drinking water, inch  J botded water,
may reasonahiv be expected to contain at least small amounts of some contaminants. The presence of contaminants does not
necessarily i ate that the water poses a health risk. More information about contaminants and ~~iential health effects can be
obiained by calling the Environmental Protection Agency’s Safe Drinking Wa:  Holline at 1.800.426 47!

Some people may be more vuinerable to confaminants in drinking  ler than the general populat . Imemuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularty at risk from infections. These people should seek advice
about drinking water from their health care p Jers. EPA/CDC guidelines on appropriate means * lessen the risk of infection by
Cryptospc  um and other microbiological contaminants are available from the Safe Drinking Water H  ne 1.800.426.4791.

The Duncan Hill Water Supply works around the dock to provide top quality water o every tap. We ask that all our customers help us
protect our water sources, which are the heart of our communily, our way of life and our children’s future.



