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Water systems serving 10,000 or more must use:
Distribution Method I

Water systems serving 500 - 9,999 must use:
Distribution Method I OR

Distribution Method II, III, and IV

Water system serving less than 500 people must use:

Distribution Method I OR

Distribution Method I1, I1I, and IV OR

Distribution Method III and IV OFFICE USE ONLY
Public Water Supply name(s): 7-digit Public Water Supply ID #(s):
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Distribution (Methods used to distribute CCR to our customers)

o L CCR directly delivered using one or more method below:

® *Provided direct Web address to customer *Add direct Web address (URL) here:
D Hand delivered Mpl%[mwgnzﬁmnﬁﬁma@s .
0 Mail paper copy Example: “The current CCR is availa¥le at 5
o Email www. waterworld.org/cerMav2023/083000]. M_f") A
: call (000) 000-0000 for paper copy”. i ‘P&
o IE Published the complete CCR in the local Date(s) published:
newspaper.
o II. Inform customers the CCR will not be mailed Date(s) notified:
but is available upon request. 6* al . 2 5

List method(s) used {examples - newspaper, watey

. h Location distri
bills, newsletter, ctc.). ocation distrih

wed-tp g?:tkﬁ

R IV. Post the complete CCR continuously at the Date: <_2l-23
local water office. e

. . . Locations posted:
o “Good Faith Effort” in other public buildings with

the water system service area (i.e. City Hall, Public Library, etc.) @' Cor ; W | | A
LN
Certification '

This Community public water system confirms it has distributed its Consumer Confidence Report (CCR) to its customers
and the appropriate notices of availability have been given and that the information contained in its CCR is correct and
consistent with the compliance monitoring data previously submitted to the MS State Department of Health, Bureau of
Public Water Supply and the requirements of the CCR rule.

Name: Title: Date:

%ufbcﬂ %:ﬂ@@@ Orrice e\ (o 20-23

‘Submittal

Email the following required items to water.reports@msdh.ms.gov regardless of distribution methods used.
1. CCR (Water Quality Report) 2. Certification 3. Proof of delivery method(s)




2021 Annual Drinking Water Quality Report
Improve Water Association, inc.
PWS#: 740002
April 2022

We're pleased lo present to you this year's Annual Quality Water Report. This report is designed lo inform you about the quality water
and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We

If you have any questions abaout this report or concerning your water utility, please contact Dana Pittman at 601.876.5388. We want
our valued customers lo be informed about their waier utility. If you want to learn more, please attend the meeting scheduled for the
second Tuesday of each month at 12:00 PM al the Improve Water Association Office, 227 Sawmill Rd, Sandy Hook, MS 39478,

Our water source is from wells drawing from the Miocene Aquifer. The source waler assessment has been completed for our public
water system to determine the overall susceptibility of its drinking water supply ta identified potential sources of contamination. A repart
containing detailed information on how the susceptibility determinations were made has been furnished to our public water system and

is available for viewing upon request. The wells for the Improve Water Association have received lower susceptibility rankings to
contamination.

We roulinely monitor for contaminants in your drinking water according to Federal and State laws. This table below lists all of the
drinking water contaminants that were detected during the period of January 1% to December 31 » 2021. In cases where monitoring
wasn't required in 2021, the table reflects the most recent results. As water travels over the surface of land or underground, it dissolves
naturally occurring minerals and, in some cases, radioactive materials and can pick up substances or contaminants from the presence
of animals or from human activity; microbial contaminants, such as viruses and bacteria, that may come from sewage {reatment planls,
septic systems, agricultural livestock operations, and wildlife; inorganic cantaminants, such as salts and metals, which can be naturally
oceurring or result from urban storm-water runoff, industrial, or domeslic wastewater discharges, oll and gas production, mining, or
farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm-water runoff, and
residential uses; organic chemical contaminants, ind! uding synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can
be naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that'tap water is safe to drink,
EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water,
including bottled drinking water, may be reasonably expected to contain at least small amounts of some contaminants, It's impaortant
to remember that the presence of these contaminants does not necessarily indicate that the water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

Maximum Contaminant Leve! (MCL) - The "Maximum Allowed" (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs are
sel as close 1o the MCLGs as feasible using the best avaiable (reatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal"(MCLG) is the level of a contaminant in drinking water below which there is no knawn ar
expecled risk to health. MCLGs allow for a margin of safely.

Maximum Residual Disinfectant Level {MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition
of a disinfectant is necessary to control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or expected risk of
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per miflion (ppm) or Milligrams per liter (mg/l) - one part per million corresponds ta one minute in two years or a single penny in $10,000.
Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10.000,000.

Picocuries per liter {pCi/t) - picocuries per liter is a measure of the radicactivity in water,

TEST RESULTS
Contaminant Violation Date Level Range of Detects or Unit MCLG MCL Likely Source of Contamination
YIN Collected Detected # of Samples Measure
Exceeding -ment
MCL/ACL
Radioactive Contaminants
5. Gross Alpha N 2019* 2.3 No Range pGi/L 0 15 | Erosion of natural
deposits
6. Radium 226 N 2019* .86 No Range pCifL 0 5 | Erosion of natural
Radium 228 1.7 deposits




Inorganic Contaminants

10. Barium N 2021 .0237 No Range ppm 2 2 | Discharge of drilling wastes;
discharge fram metal refineries;
erosion of natural deposits

14. Copper N 2018/20* .5 0 ppm 1.3 | AL=1.3 | Comosion of household plumbing
systems; erosion of natural
deposits; leaching from wood
preservalives

16. Fluoride N 2021 .632 No Range ppm 4 4 | Erosion of natural deposits; water
additive which promotes strang
teeth; discharge from ferlilizer
and aluminum factories

17. Lead N 2018/20* 0 0 ppb 0 AL=15 | Corresion of househald plumbing
systems, erosion of natural
deposits

19. Nitrate (as N 2021 1.05 46 -1.05 ppm 10 10 | Runoff from fertilizer use;

Nitrogen) leaching from septic tanks,

I3 sewage; erosion of natural
deposits

Sodium N 2019* 17000 4800 - 17000 PPB 0 0 | Road Salt, Water Treatment

Chemicals, Water Sofleners and
Sewage Effluents.

Disinfection By-Products

Chlorine N 2021 81 81-11 mg/l 0| MDRL =4 | Water additive used to control
microbes

* Most recent sample, No sainple required for 2021,

As you can see by the table, our system had no violations. We're proud that your drinking water meets or exceeds ail Federal and
Slate requirements. We have lea

med through our monitoring and testing that some contaminants have been detected however the
EPA has determined that your water IS SAFE at these levels.

We are required to monitor your drinking water for specific contaminants on a monthly basis. Results of regular monitoring are an
indicator of whether or not our drinking water meets health standards. In an effort to ensure systems complete all monitoring
requirements, MSDH now notifies systems of any missing samples prior to the end of the compliance period.

To comply with the “Regulation Governing Fluoridation of Community Water Supplies”, our system is required to report certain resulls
pertaining to fluoridation of our water system. The number of months in the previous calendar year in which average fluoride sample
results were within the optimal range of 0.6-1.2 ppm was 12. The percentage of fluoride samples collected in the previous calendar
year that was within the optimal range of 0.6-1.2 ppm was 92%.

minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure Is available from the Safe
Drinking Water Hotline or at hilp:/lwww.epa.gov/safewaterfiead.

All sources of drinking waler are subject to potential contamination by substances that are naturally occurring or man made. These
substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water,
may reasonably be expected to conltain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1.800.426.4791.

Some people may be more vilnerable to contaminiants in drinking water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ lransplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be parlicularly at risk from infections. These people should seek advice
about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
cryptosporidium and other micrabiological contaminants are available from the Safe Drinking Water Holfine 1 .800.426.4791.

The Improve Water Association works around the clock to provide top quality water to every tap. We ask that all our customers help us
protect our waler sources, which are the heart of aur community, our way of life and our children’s future.
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PROXY FOR ANNUAL MEMBERSHIP MEETING OF

IMPROVE WATER ASSOCIATION. INC | IMPROVE WATER ASSOCIATION, INC'S

ANNUAL MEETING (MEMBERSHIP ONLY)

WILL BE JUNE 13, 2023.
KNOW ALL MEN BY THESE PRESENTS, that |, the undersigned o!

Improve Water Association, Inc., hereby appoint and constitute SIGN-IN OF MEMBERS WILL BE AT 6:00PM

my irue and Iawrul attorney and proxy with 1ull power of AND END AT 6:30PM: MEETING TO BEGIN
substitution and revocation, to attend and represent me at the annual i AFTER VOTE VERIFICATION IS DONE,

membership meeting of the corporation to be held on June 13, 2023, and for *
and on my behalf 10 vote on any election, question, proposition or resolution, AT WHICH MEETING TWO DIRECTORS
or any other matier which may come before the meeting or any adjournment WILL BE ELECTED TO SERVE A TERM OF

thereof upon which | would be entitled to vote if personally present. 3 YEARS, AND AT WHICH ALL BUSINESS OF
: . . ) THE CORPORATION ENTITLED TO BE
This proxy shall be void it } personally attend the said meeting. CONSIDERED BY THE MEMBERS AT AN

By the execution of this proxy, | hereby cancet any proxies given by ANNUAL MEETING WILL BE CONSIDERED,
me which have an earlier date than the dale hereof or which have no dale.

) IMPORTANT INFORMATION ABOUT YOUR
IN WITNESS WHEREQOF, | have executed this proxy on the _ DRINKING WATER IS AVAILABLE IN THE 20z

dayol ___JUNE _ , 2023. " CONSUMER CONFIDENCE REPORT AT
Acot HTTPS /W W MPROVEWATER, COWDOCUMENTS/257/2022_CeR,

YOU MAY REQUEST A HARD COPY BY CHECKING TH
BOX () OR BY CALLING QUR OFFICE AT {601} 876-53:

Signature of Member Member's Name (Print)



