: )
C,wf*ﬁuf%i RECEIVED

Certification MSDH-WATER SUPPLY
| Water systems serving 10,000 or more must use: 2823 JUP& 30 PH [2: 26

Distribution Method 1

Water systems serving 500 - 9.999 must use:
Distribution Method 1 OR
Distribution Method II, 111, and IV

Water system serving less than 500 people must use:
Distribution Method I OR

Distribution Method II, 111, and IV OR

Distribution Method IIT and IV OFFICE USE ONLY

|
|
Public Water Supply name(s): | 7-digit Public Water Supply ID #(s):

Cr;«'/??i{ Sfﬂ“BS Waber Service- | ms o©lsocoo3 |

Distribution (Methods used to distribute CCR to our customers) |
g I. CCR directly delivered using one or more method below:

O *Provided direct Web address (o customer | *Add direct Web address (URL) here:
0 Hand delivered . |
0 Mail paper copy [ Example: “The current CCR is available at |
0 Email www. wotervorld ora/cerMoy2023/083000). pif
| | call (000) 000-0000 for paper copy:". _‘
| & II. Published the complete CCR in the local | Date(s) published:
newspaper. ( Sune 4, w
' K 1L Inform customers the CCR will not be mailed | Date(s) notified: |
| but is av'ailable upop reques?. ! 3une aq/ 9—@”3 :

SUHRCE SRS = noWwshT

! . e | Location distributed:

— 1R1S, cystem

¥ IV. Post the complete CCR continuously at the | Date: .
' tocal wgt?:;:))gg(;’(:ith Effort™ in other public buildings with T pnsln:-.‘i: ‘
the water system service area (i.c. City Her:ll, Public Libgzlry, ctc.) }.\Obby 09 H\e u.)aJ-a‘ O-Wt‘ce, |
Certification i

This Community public water system confirms it has distributed its Consumer Confidence Report (CCR) to its customers
and the appropriate notices of availability have been given and that the information contained in its CCR is comrect and
consistent with the compliance monitoring data previously submitted to the MS State Department of Health, Burcau of
Public Water Supply and the requirements of the CCR rule.

NWMM 5/ Tn@pw&r _ }' ?%lnegmwgg

| Submittal -
Email the following required items (o walcr.reporis o msdlims.won regardless of distribution methods used.
1. CCR (Water Quality Report) 2. Certification 3. Proof of delivery method(s)
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Distribution Method 11, I1I, and IV

Certification
SE.

f Waler systems serving 10.000 or more must u
| Distribution Method I W

Water systems serving-500 - 9.999 must use:
Distribution Method I OR

e ———

Water system serving less than 500 people must use:
Distribution Method I OR

Distribution Method II, III, and IV OR

Distribution Method III and TV

RECEIVED
MSDH-WATER SUPPLY

2023 JUH 28 AHI0: 2k

el |
OFFICE USE ONLY

Public Water Supply name(s):

Crystal QPn‘ngs Wader Sarvic e

7-digit Public Water Supply ID #(s):

ms OILooO3

Distribution (Methods used to distribute CCR to our customers)

o I. CCR directly delivered using one or more method below:

T

: 0 *Provided direct Web address to customer
- o Hand delivered

o Mail paper copy
| 0 Email

*Add direct Web address (URL) here:

Example: “The current CCR is available at
www. waterworld.org/ccriMay2023/0830001. pdf.
call (000) 000-0000 for paper copy”.

‘ % II. Published the complete CCR in the local
| newspaper.

Date(s) published:

Sune (Y F2a23

' o L Inform customers the CCR will not be mailed
but is available upon request.
List method(s) used (examples - newspaper, water
bilis. newsletier. cte.)

Date(s) notified:

Location distributed:

G IV. Post the complete CCR continuously at the

local water office.
o "“Good Faith Effort” in other public buildings with
the water system service area (i.c. City Hall, Public Library, etc.)

Date:

Locations posted:

Certification

This Community public water system confirms it has distributed its Consumer Confidence Report (CCR) to its customers |
and the appropriate notices of availability have been given and that the information contained in its CCR is correct and
consistent with the compliance monitoring data previously submitted to the MS State Department of Health, Bureau of |

| Public Water Supply and the requirements of the CCR rule.

Name: a&m gr‘ wz/

Title: Date:

Oper

P

Sune 28523

Submittal

| 1. CCR (Water Quality Report)

Email the following required items to watcr.reporisicemsdhms. cov regardless of distribution methods used.
2. Certification

3. Proof of delivery method(s)




Crystal Springs Water Service RFCFI'VED
PWS # 0150003 . R -
June 2023 MSDH-W/ATER SUPPLY

We're pleased to present to you this year's Annual Quality Water Repgﬁlzg’r hﬂ‘élé%& i&fﬁé&b% to inform you
about the quality water and services we deliver to you every day. Our constant goal is to provide you with a safe and
dependable supply of drinking water. We want you to understand the efforts we make to continually improve the water
treatment process and protect our water resources. We are committed to ensuring the quality of your water. Our water
source is from wells drawing from the Citronella & Miocene Aquifers.

The source water assessment has been completed for our public water system to determine the overall
susceptibility of its drinking water supply to identified potential sources of contamination. A report containing detailed
information on how the susceptibility determinations were made has been furnished to our public water system and is
available for viewing upon request. The wells for the Crystal Springs Water Service have received a lower to higher
susceptibility ranking to contamination.

If you have any questions about this report or concerning your water utility, please contact Alan Faler at 601-624-
3403. We want our valued customers to be informed about their water utility. If you want to learn more, please attend any
of our regularly scheduled meetings. They are held on the first Tuesday of each month at 6:00 PM at the City Hall.

We routinely monitor for constituents in your drinking water according to Federal and State laws. This table below
lists all of the drinking water contaminants that were detected during the period of January 1%t to December 318t 2022. In
cases where monitoring wasn't required in 2022, the table reflects the most recent resuits. As water travels over the surface
of land or underground, it dissolves naturally occurring minerals and, in some cases, radioactive materials and can pick up
substances or contaminants from the presence of animals or from human activity; microbial contaminants, such as viruses
and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife:
inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm-water runoff,
industrial, or domestic wastewater discharges, oil and as production, mining, or farming; pesticides and herbicides, which
may come from a variety of sources such as agriculture, urban storm-water runoff, and residential uses; organic chemical
contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can be
naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that the tap water is
safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water
systems. All drinking water, including bottled drinking water, may be reasonably expected to contain at least small amounts
of some constituents. It's important to remember that the presence of these constituents does not necessarily indicate that
the water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand
these terms we've provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a
water system must follow.

Maximum Contaminant Level (MCL) — The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed
in drinking water. MCL's are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal" (MCLG) is the level of a contaminant in drinking water below which
there is no known or expected risk to health. MCLGs allow for a margin of safety.

Parts per million (ppm) or Milliframs per liter (mg/) — one part per million corresponds to one minute in two years or a single
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter — one part per billion corresponds to one minute in 2,000 years, or a single
penny in $10,000,000.



TEST RESULTS

Contaminant

Violation Date
Y/N Collected

Level
Detccted

Range of
Detects or
# of Samples
Exceeding
MCL/ACL

Unit

Measuremeni

MCLG

MCL

Likely Source of
Contamination

Inorganic

Contaminants

10. Barium

N 05/10/2022

0.029

ppm

9

Discharge of drilling
wastes: discharge from
metal refineries:
erosion of natural
deposits

14. Copper

N 01/01/2019-
12/31/2021*

0.0

ppm

AL=13

Corrosion of household
plumbing systems:
erosion of natural
deposits: leaching trom
wood preservatives

16. Fluoride

N 01/01/2022-
12/31/2022

0.1-13

ppm

Erosion of natural
deposits; water additive
which promotes strong
teeth: discharge from
fertilizer and aluminum
faclories

17. Lead

N 01/01/2019-
12/31/2021*

0.000

ppm

AL=0.015

Corrosion of household
plumbing systems.
crosion of natural
deposits

18. Mercury

N 05-10-2022

0.001

ppm

0.002

0.002

Erosion of natural
deposits: discharge
from refineries and
factories: runoff from
landfills and croplands.

19. Nitrate (as
Nitrogen)

N 01/12/2022

1.18

ppm

Runoff from fertilizer
use: leaching from
septic tanks. sewage:
erosion of natural
deposits

20. Nitrite (as
Nitrogen)

N 01/12/2022

0.02

ppm

Runoff from fertilizer
use: leaching from
seplic tanks. sewage:
erosion of natural
deposits

Disinfectants & Disinfection By-Products

(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.)

Chlorine N 2022 1.00 0.56-1.50 ppm 4.0 4.0 | Water additive used 1o
(asC12) (ppm) control microbes

73. TTHM N 05/04/2021* 3.76 0 ppb 0 80 | By-product of drinking
[Total water chlorination
trihalomethanes
1

77. Total N 05/04/2021* 3.86 0 ppb 0 60 | By-product of drinking
Haloacetic water chlorination
Acids (HAAS)

Sodium N 02/03/2021* 15.2 0 ppm 0 250.000 | Road Salt. Water

Treatment Chemicals.
Water Softners, and
Sewage Effluents

* Most recent sample. No sample required for 2022

On October 30, 2019, an Asbestos sample was collected and the results were NO Asbestos were detected in the water.

As you can see by the table, our system had no violations. We're proud that your drinking water meets or exceeds all
Federal and State reguirements. We have learned through our monitoring and testing that some constituents have been

detected however the EPA has determined that your water IS SAFE at these levels.




We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring
are an indicator of whether or not our drinking water meets health standards. We did complete the monitoring requirements
for bacteriological sampling that showed no coliform present. In an effort to ensure systems complete all monitoring
requirements, MSDH now notifies systems of any missing samples prior to the end of the compliance period.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing. The
Crystal Springs Water Department is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available from the State Drinking Water Hotline or at
http.//www.epa.gov/safewater/lead.

To comply with the “Regulation Governing Fluoridation of Community Water Supplies”, MS0150003 is required to report
certain results pertaining to fluoridation of our water system, The number of months in the previous calendar year in which
average fluoride sample results were within the optimal range of 0.6-1.2 ppm was 1. The percentage of fluoride samples
collected in the previous calendar year that was within the optimal range of 0.6-1.2 ppm was 50%.The number of months
samples were collected and analyzed in the previous calendar was 2.

Note This system adds fluoride to your drinking water to heip prevent and reduce cavities and improve oral health. Supply-
chain issues have limited or prevented this water system s ability to obtain fluoride on a regular basis The data presented
ahove only reflects the months when this water system added fluoride to your drinking water

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man-made.
These substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including
bottles water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the Environmental Protection Agency’'s Safe Drinking Water Hotline at 1-
800-426-4791.

Some people may be more vulnerable to contaminants in drinking water that the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people
with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means
to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe Drinking
Water Hotline 1-800-426-4791.

The Crystal Springs Water Service works around the clock to provide top quality water to every tap. We ask that all our
customers help us protect our water sources, which are the heart of our community, our way of life and our children’s future.
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Disinfectants & Disinfection By-Products
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* Most recent sampla. No sample required for 2022
6n October 30, 2019, an Asbasfoa sample was collected and the results were NO Asbestos were detected in the water,

As you can see by the table, our system had no vilations. We're proud that your drinking water meets or exceeds all
Fedaral and State requirements. We have | d through our monitoring and testing that some constituents have been
datectad however fne EPA has determinad that your waler 1S SAFE at these jevels

Wa ara required 1o monitar your drinking water for specific constituents on @ monthly basis Results of reguiar monitoning
are an indicator of whether or not cur drinking water meets haaith stanidards Ve did complete the monitaring requirements
for bacteriological sampling. that showed no cofiform present. In an effort to ensure systems complate =il monitoring
faquirements. MSTH now notifies systems of any missing samples prios o the end of the compliance pariod

If prasent, slevatad lavais of lead can cause serious neallh problems, especiaily for pregnant women and young chiléran

Lead in drinking water s primarily from materials and components associated with service iines and home plumbing The
Crystsl Springs Walsr Department is responsidle for providing high quality drinking water, but cannotconirol e varlaty of
materials used in plumbing components. YWhen your waler has been siting for several Hours. you can minimize tha potential
for lead exposure by Oushing your tap for 30 seconds 1o 2 minutes before using waler for diinking or cooking. If you are
concamed about lead in your water, you may wish o have your water tesfed. Information on lead in drinking water, testing
methods, and steps you can lake lo minimize sxposure 8 svaiable fom fhe State Drinking Water Holiine or 2t

govisafewater/laad
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: The Crystal Springs Water Service works around the ciock to provide top quality water fo evéry tap. We ask that all our
| eustomens hlp Us protect our water scurces, Which are tha heart of our community. our way of ffe and our children's future

| is convincing evidence that addition of a disinfectant is for control of microbial contaminants.)
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| | | Treatment Chernicals,
‘ W i | 0




Immediate Response Information System

by.TechRadium, Inc.

| Home <f| aierr o|| users || rerorts || sienouT|
Reports - Alert 20800828
Alert Details Options
Title CCR Reports 3+ Mgw Grovps
Search Recipients
Status Completed o Export Contacled Summary
__ Editand Resend Alert
Degree NElicw « Resend Based on Call Status
Category General
Sender Faler, Alan
Created Thu, 6/29/2023 3 40 PM Recipient Status Summary
Start Date Thursday, 6/29/2023
Time Window 4:00 PM to 7:00 PM
Started Thu, 6/29/2023 4:00 PM
Ended Thu, 6/28/2023 4:04 PM
Calls 914 /927 Calls Made
Emails 105/ 118 Emails Sent

D Duplicate Email
Human [ wmachine
0 no Answer O Text Msg
B unreachable

Click desired section within chart to view delail

Message Content

Message Text The CCR reports will nol be mailed out to our customers. It will be available for request at lhe water office. Office hours are
Monday thru Friday from 8:00 - 12:00 and 1:00 - 5:00, Thank you.

Message Audio httpswww.irisdispatch com/audio/ttsmessages/pem/2023.un28 _154030.22372508.2wh 14y pom.wav

Pager / Text The CCR reports will not be maited out lo our customers. IL wili be available faor request at the waler office. Office hours are

Message Monday thru Friday from 8:00 - 12:00 and 1:00 - 5 00. Thank you.



