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Certification
Water systems serving 10.000 or more must use:
Distribution Method 1
Water systems serving 500 - 9,999 must use:
Distribution Method I OR
Distribution Method 11, IH, and IV
Water system serving less than 500 people must use:
Distribution Method I OR
Distribution Method II, III, and IV OR
Distribution Method III and IV OFFICE USE ONLY
Public Water Supply name(s): 7-digit Public Water Supply ID #(s):
Natchez Water Works 0010002
Distribution (Methods used to distribute CCR to our customers)
o I. CCR directly delivered using one or more method below:
o *Provided direct Web address to customer *Add direct Web address (URL) here:
0 Hand delivered https://natchezwaterworks.com/ccrl
0 Mail paper copy Example: “The current CCR is available at
0 Email www, waterworld.org/ccrMay2023/0830001. pdf.
call (000) 000-0000 for paper copy .
o IL Published the complete CCR in the local Date(s) published:
newspaper.
M IIL Inform customers the CCR will not be mailed Date(s) notified:
but is available upon request. 4/10/2023, 5/10/2023, 5/19/2023
Il;lls]t methold(tst) 1.lsetd (examples — newspaper, water Tocation disttibuted.
ills, newsletter, etc.). Water Bills
¥ IV. Post the complete CCR continuously at the Date: 4/10/2023 to Current
local water office. IGcatBs s
posted:
o “Good Faith Effort” in other public buildings with Natchez Watf.:r Works Office
the water system service area (i.e. City Hall, Public Library, etc.) 150 North Shields Lane
Certification

This Community public water system confirms it has distributed its Consumer Confidence Report (CCR) to its customers
and the appropriate notices of availability have been given and that the information contained in its CCR is correct and
consistent with the compliance monitoring data previously submitted to the MS State Department of Health, Bureau of
Public Water Supply and the requirements of the CCR rule.

Name: Title: Date:
Jeff Gamberi Superintendent 5/23/2023

Submittal

Email the following required items to water.reports@msdh.ms.gov regardless of distribution methods used.
1. CCR (Water Quality Report) 2. Certification 3. Proof of delivery method(s)




2022 CONSUMER CONFIDENCE REPORT

Natchez Water Works
2022 Drinking Water Quality Report
May 2023

We are very pleased to provide you with this year's Annual Water Quality Report. We want to keep you informed about the excellent water
and services we have delivered over the past year. Our goal is and always has been to provide to you a safe and dependable supply of
drinking water. The Natchez Water Works routinely monitors for cantaminants in your drinking water according to Federal and State laws.
Samples are taken daily to monitor chlorine content, PH levels, and fluoride levels. Samples are taken at various locations throughout the
city on a monthly basis that test for the detection of coliform bacteria. Other tests are conducted on a more infrequent basis.

Is my water safe?

Yes. Last year we conducted tests for many contaminants. This report is a snapshot of |ast year's water quality. Included are details about
where your water comes from, what it contains, and how it compares to standards set by regulatory agencies. Natchez Water Works is
committed to providing you with this information because informed customers are our best allies.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population. immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, persons with HIV/AIDS or other immune
system disorders, some elderly, and Infants can be particularly at risk from infections. These people should seek advice about drinking water
from their health care providers. EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the Safe Water Drinking Hotiine (800-426-4791).

Where does my water come from?
Our water source is from four wells in the Lower Catahoula Formation Aquifer and one well in the Catahoula Formalion Aquifer.

Source water assessment and its availability.
Our source water assessment has been completed. For a report, please contact our office at 601-445-5521.

Why are there contaminants In my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants, The presence
of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health
effects can be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water Hotline (800-426-4791). The sources of
drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over
the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick
up substances resulting from the presence of animals or from human activity.

How can | get invalved?

Please join us for our monthly Board of Water Commissioners meeting on the third Tuesday of each month at 5:15 at our office at 150 N.
Shields Lane, Natchez, MS. Please be assured that those of us who work with the Natchez Water Works work hard every day to provide
quality drinking water to every customer. We ask that all our customers help us protect our water sources, which are the heart of our
community, our way of life and our children’s future. You may also contact Walter Calvit, Water Plant Manager at 601-445-9062.

Additional Information for Fluoride.

To comply with the "Regulation Governing Fluoridation of Community Water Supplies”, MS0010002 is required to report certain results
pertaining to fluoridation of our water system. The number of months in the previous calendar year in which average fluoride sample results
were within the optimal range of 0.6-1.2 ppm was 5. The percentage of fluoride samples collected in the previous calendar year that was
within the optimal range of 0.6-1.2 ppm was 100%. The number of months samples were collected and analyzed in the previous calender
year was 5. NOTE: This system adds fluoride to your drinking water to help prevent and reduce cavities and improve
overall oral health. Supply-chain issues have limited or prevented this water system’s abilily to oblain fluoride on a regullar basis. The data
presented above only refelcts the months when this waler system added fluoride to your drinking water.

Addltional Information for Lead.

if present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking
water is primarily from materials and components associated with service lines and home ptumbing. City of Natchez is responsible for
providing high quality drinking water, but cannot cantrol the variety of materials used in plumbing components. When your water has been
sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Holline or at
http://www.epa.gov/safewater/lead.

Water Quality Data Table

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of contaminants in water provided by
public water systems, The table below lists ail of the drinking water contaminants that we detected during the calendar year of this report.
Although many more contaminants were tested, only those substances listed below were found in your water. All sources of drinking water
contain some naturally occurring contaminants. At low levels, these substances are generally not harmful in our drinking water. Removing
all contaminants would be extremely expensive, and in most cases, would not provide increased protection of public health. A few naturally
occurring minerals may actually improve the taste of drinking water and have nutritional value at low levels. Unless otherwise noted, the data
presented in this table is from testing done in the calendar year of the report. The EPA or the Slate requires us to monitor for certain
contaminants less than once per year because the concentrations of these contaminanis do not vary significantly from year to year, or the
system is not considered vulnerable to this type of contaminalion. As such, some of our data, though representative, may be more than one
year old. In this table you will find terms and abbreviations that might not be familiar to you. To help you better understand these terms, we
have provided the definitions below the table.

~SEE REVERSE SIDE FOR WATER QUALITY TABLE AND DEFINITIONS~



WATER QUALITY DATA TABLE

Range Bample
I Low I High Dats Violation Typics! Source
Disinfs &I By-Products
(Thera Is convincing evidence thal addition of a disinfectant ls necessary for control of microbial conlaminants)
8:)'2:;"8 (as C12) 4 4 22 1.7 2.4 2022 No Water additive used to control microbes
TTHMSs [Total
Trihalomethanes] NA 80 34.8 146 34.8 2022 No By-Product of drinking water disinfection
(ppb)
falodesticicids NA 60 257 141 25.7 2022 No By-Product of drinking water chlorinalion
(HAAS) (ppb)
inorganic Contaminanta
Discharge of drilling wastes; Discharge
Barium (ppm) 2 2 0.0091 2022 No from metal refineries; Erosion of natural
deposits
Erosion of natural deposits; Water additive
Fluoride (ppm) 4 4 0.741 2022 No which promotes strong teeth; Discharge
from fertilizer and aluminum factories
Nitrate [measured as Runoff from fertilizer use; Leaching from
Nitragen] (ppm) 10 10 0.169 2022 No septic tanks, sewage; Erosion of natural
fog PP deposlts
Sodium (ppm) NA 124 2021 No Erosion of naturat deposits; Leaching
. Discharge from steel and pulp mills;
Chromium (ppm) 0.1 0.1 0..001 2022 No Erosion of natural deposits
Radloactive Contaminants
Alpha emitlers - -
(pCilL) 0 15 2018 No Erosion of nalural deposits
# Samples Exceeds
Contaml ity MeLe AL Exceading AL AL Typical Source
Inorganic Cotitamlinants
Corrasion of household plumbing systems;
Copper (ppm) 1= 13 0 e 0 A Erosion of natural deposits
Corrosion of household plumbing systems;
Lead (ppb) g 15 5 2021 . No Erosion of natural deposits

When samples were not returned by MS State Health Department from 1-1-2022 to 12-31-2022, the most recent test results were used

Unregulated Contaminants

Unregulated Contaminants are those for which EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to
assist EPA in determining the oceurrance of unregulated eontaminanis in drinking water and whether future regulations are warranted.

Range
Name Reported Lovel Low High
S— —_— — —
HAA6BTr (ug/L) 8.61 6.42 10.01 2020
HAAS (ug/L) 23.91 18.12 40.31 2020
germanium (ug/L) 1.4 1.4 1.4 2020
manganese (ug/L) 13.3 133 13.3 2020
bromide {ugiL) 30.6 27.2 326 2020
Unit Descriptions
Term Definltion
ug/L ug/L: Number of micrograms of substance in one liter of water
ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (ug/L)
pCiiL pCifL: picocuries per liter (a measure of radioactivity)
Important Drinking:Water Definitions
Term Definition
MCLG Maximum Contaminant Level Goal: The level of a conlaminant in dnnking water below which lhere Is no known
or expected risk to heallh. MCLGs aliow for a marain of safety.
MCL Maximum Contaminant Level: The highest level of a contaminant that is allowed in dnnking water. MCLs are set
as close to the MCLGs as feasible using the best available treatment technology.
TT Treatment Technique: A required process intended lo reduce lhe level of a contaminant in drinking water,
AL Action Level: The concenlration of a contaminant which, if exceeded, triggers treatment or other requirements

which water system must Tollow.

Variances and Exceplions

Variances and Exceptions: State or EPA permission not to meet an MCL or a treatment technique under cerlain
conditions,

Maximum Residual Disinfeclion Level Goal: The level of a dnnking water disinfectant below which there is no

MRDLG known or expected risk lo health, MRDLGs do not reflect the benefits of the use of disinfeclants to control
microbial conlaminants,
Maximum Residual Disinfeclant Level: The highest level of a disinfectant allowed in drinking water. There is
MRDL : ; o B o P .
convincing evidence that addillon of a disinfectant is necessary for contro! of microbial contaminants.
MNR Monitored not regulated
MPL State Assigned Maximum Permissibie Level
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OFFICE HOURS Natchez Water Works
8:00 AM - 4:00 PM 150 N. Shields Lane MAILING ADDRESS
Monday - Friday Natchez, MS 39120 PO Box 1325
CLOSED 601-445-5521 Natchez, MS 39121

Weekends and Holidays www,natchezwatsrworks.com

e Z e YR = Naﬁe’sori-ﬂééodfit R R e S i :Serv'lcéAdér.ess' i A s AR
| AccountNumber . BilfingCycle | ServicePerod o _ BillDate . DueDate
0/20/2023 - 04/18/2023 05/10/2023 |
-S'ehric'@;_:.be‘:s._cripﬁ't’loﬁ P-i"esént_ﬂeaﬂing" B " Conhsumption (Cu. Ft)

B o o S E s LS e e ———_
BALANCE FORWARD

05/25/2023

WATER 190826 1583 $57.30
SEWER 190826 1583 $57.30
NO OTHER NOTICE WILL BE SENT 5 Total Amount Due Now $941.14

SERVICE WILL BE DISCONNECTED ON 05/25/2023

SHOULD YOUR BILL REFLECT A BALANCE FORWARD, PAYMENT OF _
THE BALANCE FORWARD IS DUE IMMEDIATELY. FAILURE TO PAY THE Consumption (Cu. Ft.) - Last 13 Months
BALANCE FORWARD MAY RESULT IN DISCONNECTION OF SERVICE.
PAYMENTS MADE BY PHONE OR WEB WILL NOT BE PROCESSED UNTIL -
THE NEXT BUSINESS DAY. FAILURE TO RECEIVE A BiLL DOES NOT
RELEASE CUSTOMER FROM OBLIGATION TO PAY. 2460

Payment Options

- By Bank Draft - Drive Thru Window
- By Mail - In person at Main Office
- Drop Box - www.natchezwaterworks.com g : -
= By Phone Call: 844-382-4429 or May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr Cur

601-445-5521 Option #3
' Important information about your drinking water is available in the 2022 Consumer Confidence Reportat _
| hitps://natchezwaterworks.com/cer1. You may request a hard copy by checking this box or by calling our office at (601)445-5521.

1230 [

Please bring entire bill if paying in person or at Drive-Thrw . _F Please detach and return bottom portion if paying by mail_
MS28139F
Account Number 16531
NATCHEZ WATER WORKS e
PO BOX 1325 TotallAmount:Due Now $941.14
NATCHEZ MS 39121-1325 _ Due Daije'- 05/25/2023

Return Service Requested . ; S el y ==
K Pay This Amount After Due Date SR TSRT

[ Check box here to update your mailing address or other important information - Please Enter Amount Pald
regarding your account by completing the form on the back and returning to us. ) _— o

NATCHEZ WATER WORKS
o CN-WATER WORKS MAINTENANCE SHOP 0 PO BOX 1325
&= ATTN: DIANNE GUILLORY 19 NATCHEZ MS 39121-1325

PO BOX 1325 Il|||||||I|Illllllllllllllll"|I||||||||||||||"|||I|I|||""|"|
NATCHEZ MS 39121-1325
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OFFICE HOURS Natchez Water Works
8:00 AM - 4:00 PM 150 N. Shields Lane MAILING ADDRESS
Monday - Friday Natchez, MS 39120 PO Box 1325
CLOSED 601-445-5521 Natchez, MS 39121

Weekends and Holidays www.nhatchezwaterworks.com

CN-WATER PLANT 11 CEDAR LANE

.~ Account Number Billing Cycle ~ Setvice Period U BiliDate Due Date

16519 2 03/30/2023 - 05/01/2023 05/19/2023 . 06/05/2023

ServiceDescription . PresentReading = ~ Consumption (Cu, Ft.)"
BALANCE FORWARD

WATER 28604 456 $29.58
SEWER 28604 456 $29.58
NO OTHER NOTICE WILL BE SENT OLALAITIO LUEHND $408.00

ACCOUNT PAST DUE : itdLis S B P G $408.00
SERVICE WILL BE DISCONNECTED ON 06/05/2023

SHOULD YOUR BILL REFLECT A BALANCE FORWARD, PAYMENT OF _
THE BALANCE FORWARD IS DUE IMMEDIATELY. FAILURE TO PAY THE Consumption (Cu. Ft.) - Last 13 Months

BALANCE FORWARD MAY RESULT IN DISCONNECTION OF SERVICE.
PAYMENTS MADE BY PHONE OR WEB WILL NOT BE PROCESSED UNTIL 606
THE NEXT BUSINESS DAY. FAILURE TO RECEIVE A BILL DOES NOT
RELEASE CUSTOMER FROM OBLIGATION TO PAY., 4p4

Payment Options

By Bank Draft - Drive Thru Window

By Mail - In person at Main Office
Drop Box - www.natchezwaterworks.com 0 — .
By Phone Call: 844-382-4429 or May Jun Jul AugSep Oct Nov Dec Jan Feb Mar Apr Cur
601-445-5521 Option #3
"Important information about your drinking water is available in the 2022 Consumer Confidence Report at S

| https://natchezwaterworks.com/ccr1. You may request a hard copy by checking this box or by calling our office-at (601)445-5521.

202

L B | L]

Please bring entire bill if paying in person or at Orive-Thru .. . ... _ ] Please detach and return bottom portion if paying by mail_
MS28139F
~ Account Number 16519
NATCHEZ WATER WORKS AT e SRR
PO BOX 1325 Total Amotint Due Now $408.00
NATCHEZ MS 39121-1325 : " Due Date: 06/05/2023

. Pay This Amount After Due Date $408.00

Return Service Requested

[ Check box here to update your mailing address or other important information o6 _ Please Enter Amount F_a'ld !
regarding your account by completing the form on the back and returning to us. : - —

NATCHEZ WATER WORKS
CN-WATER PLANT 0 PO BOX 1325
ATTN: DIANNE GUILLORY 21 NATCHEZ MS 39121-1325

PO BOX 1325 |||”|||||||||I|||||||"|||I"I||I||||I||||I|"||I||"I|I|"||||l
NATCHEZ MS 39121-1325
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OFFICE HOURS Natchez Water Works
8:00 AM - 4:00 PM 150 N. Shields Lane MAILING ADDRESS
Monday - Friday Natchez, MS 39120 PO Box 1325
CLOSED 601-445.5521 Natchez, MS 39121

Weekends and Holidays www.natchezwaterworks.com

" .. NaméonAccount e /RS : ' © - serviceAddress v !
-'A:qéount_iﬂumb_er_ _ Billing G_gcié T o 's-'ewicg"l?er_l-'qd'_ T pes : BillDate % bu:.u_e‘_-'b:atg G
631 M 03/09/2023 - 04/10/2023 04/28/2023 05/15/2023
__-S-'én_fii:::é Des.qri’:_iti.dn- S b Present R_eaﬂirig i : S -é‘on&uh-npllén‘({:u. Ft) It Amount
W““ $162_62
WATER 18177 343 $17.07
SEWER 18177 343 $17.07

NO OTHER NOTICE WILL BE SENT S Total Amo't!ﬂt"ﬂueﬂdw $196.76

ACCOUNT PAST DUE . Pay This Amount After Due Date $196.76
SERVICE WILL BE DISCONNECTED ON 05/20/2023

SHOULD YOUR BILL REFLECT A BALANCE FORWARD, PAYMENT OF _
THE BALANCE FORWARD IS DUE IMMEDIATELY. FAILURE TO PAY THE Consumption (Cu. Ft.) - Last 13 Months
BALANCE FORWARD MAY RESULT IN DISCONNECTION OF SERVICE.
PAYMENTS MADE BY PHONE OR WEB WILL NOT BE PROCESSED UNTIL s
THE NEXT BUSINESS DAY. FAILURE TO RECEIVE A BILL DOES NOT
RELEASE CUSTOMER FROM OBLIGATION TO PAY. %

Payment Options

By Bank Draft - Drive Thru Window 54 5
By Mail - In person at Main Office
Drop Box - www.natchezwaterworks.com 9 - - . -
By Phone Call: 844-382-4429 or Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Cur
601-445-5521 Option #3
" Important information about your drinking water is available in the 2022 Consumer Confidence Report at >

| https://natchezwaterworks.com/ceri. You may request a hard copy by checking this box _____ or by calling our office at (601)445-5521.

Please bring entire bill if paying in persen or at Drive-Thrw ] Please detach and return bottom portion if paying by mail _
MS28139F
Account Number 631
NATCHEZ WATER WORKS R g s L
PO BOX 1325 Total Amount Due - Now $196.76
NATCHEZ MS 39121-1325 L Do Dats 05115/2023

Return Service Requested

Pay This Amount After Due Date I NE

I Check box here to update your mailing address or other important information : - Please Enter Aniount Paid |
regarding your account by completing the form on the back and returning to us.

s AUTO*5-DIGIT 39120

TR O R TR A (U T B (U R R TE NATCHEZ WATER WORKS
ey CN-WATER WORKS 8 PO BOX 1325
% ATTN: DIANNE GUILLORY 2086 NATCHEZ MS 39121-1325
R Py fleltebsglal Voo Ll et e s 0 g ey



