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2021 Annual Drinking Water Quality Report
North Panola Water District
PWS#: 0540072
June 2022

We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water
and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We
want you to understand the efforts we make to continually improve the water treatment process and protect our water resources. We
are committed to providing you with information because informed customers are our best allies. Our water source is from wells
drawing from the Lower Wilcox Aquifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking
water supply to identify potential sources of contamination. A report containing detailed information on how the susceptibility
determinations were made has been furnished to our public water system and is available for viewing upon request. The wells for the
North Panocla Water District have received moderate rankings in terms of susceptibility to contamination.

If you have any questions about this report or conceming your water utility, please contact Andrae Ellis at 662.515.2021. We want our
valued customers to be informed about their water utility. If you want to learn more, please join us at any of our regularly scheduled
meetings. They are held on the third Monday of the month at 5:00 PM at the Sardis Courthouse.

We routinely monitor for contaminants in your drinking water according to Federal and State laws. This table below lists all of the
drinking water contaminants that were detected during the period of January 1%t to December 31st, 2021. In cases where monitoring
wasn’t required in 2021, the table reflects the most recent results. As water travels over the surface of land or underground, it dissolves
naturally occurring minerals and, in some cases, radioactive materials and can pick up substances or contaminants from the presence
of animals or from human activity; microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants,
septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salts and metals, which can be naturally
occurring or result from urban storm-water runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or
farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm-water runoff, and
residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can be
naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink, EPA
prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water,
including bottled drinking water, may be reasonably expected to contain at least small amounts of some contaminants. It's important to
remember that the presence of these contaminants does not necessarily indicate that the water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal"(MCLG) is the level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary to control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or
expected risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (ppm} or Milligrams per liter (mg/l} - one part per million corresponds to one minute in two years or a single penny in
$10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in
$10,000,000.

TEST RESULTS
Contaminant Violation Date Level Range of Detects or Unit MCLG MCL Likely Source of Contamination
Y/N Collected Detected # of Samples Measure
Exceeding -ment
MCL/ACL/MRDL




Inorganic Contaminants

10. Barium N 2021 .024 .0239 - .024 ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

14. Copper N 2017/19* 0 0 ppm 1.3 | AL=1.3 | Corrosion of household plumbing
systems; erosion of natural
deposits; leaching from wood
preservatives

16. Fluoride N 2021 .161 .151-.161 ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer and
aluminum factories

17. Lead N 2017/19* 0 0 ppb 0 AL=15 | Corrosion of household plumbing
systems, erosion of natural
deposits

20. Nitrite (as N 2021 .0217 No Range ppm 1 1 | Runoff from fertilizer use;
Nitrogen) leaching from septic tanks,
sewage; erosion of natural
deposits

Disinfection By-Products

81. HAAS N 2020* 6 No Range ppb 0 60 | By-Product of drinking water
disinfection.

82. TTHM N 2020* 7.5 No Range ppb 0 80 | By-product of drinking water

[Total chlorination.

trihalomethanes]

Chlorine N 2021 1.5 1-15 mg/l 0| MRDL =4 | Water additive used to control
microbes

* Most recent sample. No sample required for 2021.

We are required to monitor your drinking water for specific contaminants on a monthly basis. Results of regular monitoring are an
indicator of whether or not our drinking water meets health standards. During July 1, 2021 — September 30, 2021 we didn’t complete
monitor or test for Inorganic Contaminants at the required locations and therefore cannot be sure of the quality of our drinking water
during that time.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Our water system is
responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When
your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at http://www.epa.gov/safewater/lead. The Mississippi Public Health Laboratory offers lead testing. Please
contact 601.576.7582 if you wish to have your water tested.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These
substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water,
may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’s Safe Drinking Water Hotline at 1.800.426.4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particulary at risk from infections. These people should seek advice
about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline 1.800.426.4791.

The North Panola Water District works around the clock to provide top quality water to every tap. We ask that all our customers help us
protect our water sources, which are the heart of our community, our way of life and our children’s future.
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W't ploased to present 1o you this year's Annual Quality Waler Rieporl This report is designed 1o inform you aboul Lhe quality water and services we deliver 1o you every day. Our conslant goal is fe
provide you with & safe md dependable s.upnly 01' dnnﬂcmg u.aml \Hc wanl you to undersiand the efforts we make lo conlinually improve the waler Ireatment process and prolecl our waler resources. We
an ittod to providing you with bnd are our bes! allies, Our water source is from wells drawing from tie Lower Wilcox Aquifer,

Tha source water assessment has besn completed for our public water system to determine the overall susceptibllity of its drinking water supply to identify potential saurces of contamination. A repont
containing daltailad information on how the susceplibilily delerminations were made has been fumished (o our public waler syslem and is avaiable for viewing upon requesl. The wells for lhe Norlh Pasola
Walar Dislrict have receivad modarate rankings in terms ol susceptibility to conlaminalion.

If you have any queslions about this report ar conceming your water utilily, please conlacl Andrae Ellis al §62.515.2021, We want our valued customers 1o be informed about their waler ulility. il you want
to leam mare, please join us at any of our regularly scheduled meelings. They are held on the lhird Monday of the monih at 5:00 PM at the Sardis Courthouse.

We routinely monitor for contaminants in your drinking waler according to Federal and State laws. This table below lists all of the drinking water cantaminants that were detected during lhe penod af
January 1st to December 31st , 2021. In easns where maonitoring wasn't required in 2021, the table reflects the most recent results, A% water travels aver the surface of land or undargreund, it dissolves
naturally accurring minerals and, in some cases, radioaclive materials and can pick up substances or contaminants from the presence of animals or fram human aclivity; micrabial exsntaminants, such as
viruses and bacteria, thal may come Iram sewage {reatment planls, seplic syslems agncullural livastock opsralions, and wildlde; inorganic conlaminanls, such @5 salls and melals, which can be naturally

excurring of msull from utban Hormewater runoft, [ndustrial, o Harges. od and g—a: Aon. minkng, of farmidg: peabcides and herblciées, whish may come lrom o vathely of
sourcas such ag agncullura, urban stom-watsr unoll. aod residential 1963 ofganic chamcal ding syninelic and volalle crganic c . which gre by-p of indusifal process-
s and petroleum produchon, ond can also come from gns sintions and soptic sy L i . which can ba naturilly occuming of be the resull of nal and gas proguclion and mining
activities, In arder o ensura that tap water |s safe (o drink, EPA prescribes mgldnma thnl limiy the amount of certain contaminants in water provided by public water syatems. Al drinking waler, Indwu\g
botled drinking water, may bo reasonably oxpociad 1o contain at least smafll of seme It's imp 1] thal the of those < is doos not

indicate that the water poses a health risk.

In this lable you will find many terms and abbreviations you might not be familiar wilh. To help you beller undersland lhese lerms we've provided the lollowing definilions:

Action Leve! - the concentration of a contaminanl which, il exceaded, tnggers ireatmenl or olher requirements which a waler syslem mus! follow.

Maximum Cantaminant Level (MCL) - The “Maximum Allowed" (MCL) is lhe highest level of a contaminant thal is allowed in drinking waler. MCLs are sel as close lo lhe MGLGs as Ieasible using the best
available {reatment lechnology.

Maximum Conlaminan! Level Goal (MCLG) - The "Goal"(MCLG) is the level of a contaminant in drinking water below which there is no known or expecled risk Lo heallh, MCLGs allow for a margin of safely.
Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addilion of a disinfectant is necessary 1o control microbial
contaminants,

Maximum Ruesidual Disinfectant Leve! Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or expected risk of health. MRDLGs do not reflect the benefils of the use
of disinfectants to canlrol microbial contaminanls.

Parts per million {ppm) or Miligrams per liler (mg/f) - one part per million corresponds lo one minule in two years or a single penny in $10,000.

Parts per biliion (pph) or Micrograma per liter - one parl per billlon comesponds o one minule in 2,000 years, or a singla penay in $10,000,000.

TEST RESULTS
Contaminant Violation Date Level Range of Unit MCLG | MCL | Likely Source of Contamination
YN Collected | Detected Delects Measure-
or # of ment
Samples
Exceedlng
MCL/ACL!
MRDL
Inorganie Contamlinants
10. Barium N 2021 024 .0239 -.024 ppm 2 2 Dischargs of drilling wasles; discharge lrom melal rafineries; erosion of natura
deposils
14. Copper N 2017/19* [ o ppm 1.3 | AL=1.3 | Corrosion of household plumbing syslems: erasion of natural deposils; leaching
from wood preservalives
16. Fluaride N 2021 161 A51-.161 ppm 4 4 Erosion of nalural deposils; water additive which promotes strong teeth; dis-
charge from fertiizer and aluminum factories
17. Lead N 2017/19" 4] 0 ppb 0 AL=15 | Corrosion of househaold plumbing systems, erosian of natural deposits
20. Nitrate (as Nilrogen) N 2021 .0217 No Range ppm 1 1 Runoff [rom ferilizer use; leaching from seplic lanks, sewage; srosion of nalural
deposils
Disinfection By-Products
B1. HAAS N 2020 8 No Rango ppb 0 B0 By-Produet of drinking water disinfection.
82 TTHM [Tetal ihalomothanas] | N 20207 7.5 No Rango pob 0 B0 By-product of drinking water chlorination.
Chlorine N 2021 1.5 1-1.5 mgA 1] MRDL | Walar adeditve used lo conleol microbes
=4
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Woe are required to monilor your drinking waler for specific conlaminanis on a manlhly basis. Resulls of regular monitonng are an indicator of whelher or nol our drinking waler meels heallh standards.
During July 1, 2021 ~ September 30, 2021 we didn’t complele monitor or test for Inorganic Contaminants al the required localions and Iherefore cannol e sure of the qualily of our drinking water during
that time,

It presant, alevated lovals of lesd can eause sarious heallh protlems, especially for prognant wamen and young children, Laad |n drinking waier 15 rmmnnay ln::m ma arials and components associnted
with service Ines ond home plumbing, Our waler syslem is responsible for providing high quality drinking watee, bul connal conlrol the vardaty of i inp ‘When your waler
has been siting for several hours, you can mini ha forivad exp by flushing your tap for 30 seconds 12 2 ninuies belore using waler for drlnung orcao«ung I You ire concerned Aboul
tead in your walsr, you may wish (o have your waler lesied. Informalion on lead in drinking watar, lesting mathods, and steps you can lake to minimize sxposure is available from e Salte Donking Water
Holline or at hitp:/fiwww.epa. fe Nlead. The Mississippi Public Heallh Laboratory offers lead tesling. Flease conlact 601.576.7582 if you wish lo have your waler lested.

All sources of drinking water are subject to ial ination by sub thal are naturally occurring or man made. These substances can be microbes, inorganic or nrgamc chemicals and radic-
active substances. All drinking water. including bottied water, may reasonably be expected to contain at least small amounts of some contaminants. The al does not

indicate that the water poses a heaith risk. Mare information aboul contammnants and polential health effects ean be obtained by calling the Environmental Pratection Agency's Safa Qrinking Water Hallm
at 1.800.426.4791.

Some people may be mare vulnerable 1o conlaminants in drinking waler than lhe general p ion. I persons such as parsons wilth cancar undergoing chemolherapy, pursens who
have undergone organ lransplants, pecple wilh HIV/AIDS or olher immune systern disorders, some eldarly, and mlnnI.E can ba perticidady al nsk from infeclions. Theoe people should mk advce aboul
drinking water from Iheir heallh care providers. EPA/CDC guidelines on appropriale means la lessen Wi risé of infection by C itk and ol are {rom the Safe

Drinking Water Holline 1.800.426.4791.

The North Panola Water Dislrict works around the clock lo provide 1op quality water to every tap. We ask Ihat all our customers help us protect our water sources, which are the heart of our community.
our way of life and our children’s future.




