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2021 CERTIFICATION
Consumer Confidence Report (CCR)

Calk Hecbor CCR

PRINT Public Water System Name
0330004
List PWS ID #s for all Community Water Systems included in this CCR

CCR DISTRIBUTION (Check all boxes that apply)

| INDIRECT DELIVERY METHODS (Attach copy of publicaﬁo@ water bill or other) DATE ISSUED

o Advertisement in local paper (Attach copy of advertisement)
0 On water bill {Attach copy of bil)
0 Email message (Email the message to the address below)

o Other (Describe:

DIRECT DELIVERY METHOD (Attach copy of publication, water bill or other) DATE ISSUED
o Distributed via U.S. Postal Service

o Distributed via E-mail as a URL
(Provide direct URL): —

o Distributed via Email as an attachment

D Distributed via Email as text within the body of email message

o Published in local newspaper (attach copy of published CCR or proof of publication)

0 Posted in public places (attach fist of locations or fist here)

T!.Posted online at the following address ; ; 1
(Provide direct URL): iy 9] ushlitysennees. co/cer/ aol-hag by —Cof - 20041

CERTIFICATION
| hereby certify that the Consumer Confidence Report (CCR) has been prepared and distributed to its customers in accordance with
the appropriate distribution method(s) based on population served. Furthermore, | certify that the information contained in the report
is correct and consistent with the water quality monitoring data for sampling performed and fulfills all CCR requirements of the Code
of Federal Regtation CFR) Title 40, Part 141.151 - 155,

Wvo fsst povager B 202)
Title v Date

Name

SUBMISSION OPTIONS (Selsct one method ONLY)

You must email or mail a copy of the CCR, Certification, and associated proof of delivery method(s) to
the MSDH, Bureau of Public Water Supply.

Mail: (U.S. Postal Service) Email: water.reports@msdh.ms.gov
MSDH, Bureau of Public Water Supply
P.0. Box 1700

Jackson, MS 39215
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) OAK HARBCR CCR
Hancock County, Mississippi
Public Water Supply LD. No. MS0230004

The Water We Drink - - Utilily Services, LLC is pleased to present our Annual Water Quality Report for the year 2021. This report is designed to inform you about the quality of your water and the
services we deliver to you every day.

Is My Water Safe? Yes, last year your tap water met all U.S. EPA and stale drinking water standards. Ufility Services diligently safeguards its water supplies and once again we are proud o
report that our system has not violated a maximum contarinant level (MCL) or any other drinking water quality standards.

Do I need to take any special precautions? Some people may be more vulnerable fo contaminants in drinking water than the general population. Immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ fransplants, people with HIV/Aids or other immune system disorders, some elderly, and infants can be
particularly at risk for Infections. These people should seek advice about drinking waler from their health care provides, EPA/CDC guidelines on appropriate means 1o lessen the risk of infeclion
by Cryptosporidium and other microbiological contaminants are avallable from the Safe Drinking Water Hofiine at (800) 4264791,

Where does my Water come from? The water source for Qak Harbor is ane {1) well located on Jacksonville Drive which draws fts water from the Miocene Serles Aquifer.

Source Water Assessment and ifs availability - A Source Waler Assessment Plan (SWAP) Is available from the Mississippi State Department of Health for this system. This Plan is an
assessment of a delinealed area around our listed source through which contaminants, if present, could migrate and reach our source water. It also includes an inventory of potential sources of
contamination within the delineated area, and & determination of the water supply's susceplibility to contamination by the identified polential sources.

Why there are contaminants is my Drinking Water? Drinking water, including bottled water, may reasonably be expected lo conlain at least small amounts of some contaminants. The presence
of contaminants does not necessarily indicate that the water pose a health risk. More information about contaminants and potential health effects can be oblained by calling the Environmental
Protection Agency's (EPA) Safe Drinking Water Hotlin (800-426-4791). The sources of drinking water (both tap and botlled) include tivers, lakes, streams, ponds, reservalrs, springs and wels.
As waler travels over the surface of the land or through the ground, it dissolves naturally occuning minerals and, in some cases, radiosctive material and can pick up substances resulling from the
presence of animals or from human activity; microblal contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural fivestock operations,
and wildlife. Inorganic contaminanis, such as salts and metals, which can be naturally oocurring or result from urban storm water runoff, industrial, or domestic wastewater discharges, oil and gas
production, mining or fanming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm waler runoff, and residential uses; organic chemical
contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial processes and petroleum production, and can also come from gas stations, urban storm water
runoff, and septic systems; and radioactive contaminants, which can be naturally occurring or be the result of cil and gas production, and mining activities. In order to ensure that your tap water is
safe o drink, EPA prescribes regulations that limit the amount of cartain contaminants in water provided by public water systems. Food and Drug Administration (FDA) regulations establish limits
for contaminants in bottled water which must provide the same protection for public heath.

How can | get involved? In order to maintain a safe and dependable waler supply, we sometimes need to make improvements that will bensfit all our customers. If you have a particular question
about your water supply, please contact Aaron Dominey@ 1-855-340-0111.

Additional Information for Lead - If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily
from materials and companents associated with service lines and home plumbing. The Qak Harbor Water supply s respensible for providing high qualily drinking water, but cannot control the
variety of materials used in plumbing componenis. When your water has been sitting for saveral hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds 1o 2
minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish o have your water tested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water Holline or at htfg uidvoww.epa.qoviselewalerJead. The Mississippi State Depariment of Health Public Health
Laboratory offers lead testing for $10 persample. Please contact (801) 576-7582 if you wish to have your water tested,

Monitoring & Reporting of Compliance Data Violations - We are required fo monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an
indicator of whether or nat your drinking water meets healh standards. :

Beginning January 1, 2004, the Mississippi State Department of Health (MSDH) required public water systems that use chiorine as a primary disinfectant to monitorftest for chlorine residuals as
required by the Stage 1 Disinfection By-Producis Rule. We did complete the monitoring requirements and found no Maximum Residual Disinfectant Level (MRDL} violations,

| Residuals | SamplingPeriod | Range (LowlKigh) | WCLRAA' | Udits | RAADate | RAA YourWater | Typical Source ]
[ Chioiine | JanDec2021 | 066 | 083 | 40 | moL | 2001 | 0.80 | Water addive Used to comrot mécrabes |
*RAA =Running Annual Average

The water system was tested a minimum of one (1) monthly sample in accordance with the Total Coliform Rule. During the monitoring perlod covered by this report, the following detections were
noted: There ware NO positive bacterlological samples during the monitoring period of January 1st to December 31st, 2021,

In the table below, we have shown the drinking water conlaminants that were detected. The presence of contaminanls does not necassarly indicale that the water poses a heallh risk. Unfess ofhenwise notsd, the data
prasented in this table Is from testing. The EPA or the State required us fo monitor for certaln comaminant less than once per year because lhe concentrations of thesa contaminants do not change frequantly.

D8P Contaminants Sainple Date MCL Unit Your Wister Violati Typiced Source
Trihalomethanes, Total (TTHM) 7/26/2018 &) ppb 2.51 No By-product of drinking water disinfection
Haioacetic Acids, Total (HAAS) 712612018 60 pph 1.8 No By-product of drinking veater disinfection

1D ANALYTE NANE METHOD RESULT MCL DATE
1052 Sodium 200.7 58.9ppm 20pom 31212021
DBP Contaminants MCL Unig Your Water Violatlon HEALTH EFFECTS
0.015 CORROSHON OF HOUSEHOLD PLUMBING SYSTEMS;
LEAD MGL EBEN s No EROSION OF NATURAL DEPOSITS
13 CORROSION OF HOUSEHOLD PLUMBING SYSTEMS;
GOPPER M éﬂ. PPM 01 No EROSION GF NATURAL DEPOSITS; LEACHING OF FRG:
WQOD FRESERVATIVES

Thank you loraﬂmnirgF us fo continue to provide your family with clean, quality safe drinking water this year. In order to maintain a safe and dapendable water supply, we sometimes need to make
improvements that will banefit all of our customers. Please call our office if you have any questions.

We at Utility Services, work around the clock to provide top quality drinking water to every tap of every customer of the Oak Harbor Watsr System. We ask that all our customers help us to protect
and conserve our waler sources, which are the heart of aur community, our way of fife, and our children's future.



