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2020 CERTIFICATION

Consumer Confidence Report (CCR)

Winona Public Utility
Public Waler System Name

0490010
List PWS ID #s for all Communily Water Systems included in this CCR
The Federal Safe Drinking Water Act (SDWA) requires each Communily Public Water System (PWS) to develop and distribule a Consumer
Confidence Report (CCR) to its customers each year. Depending on the population served by the PWS, this CCR must be mailed or delivered to

lhe customers, published in a newspaper of local circulation, or provided to the customers upan reguest. Make sure you follow the proper
procedures when distributing the CCR.

| CCR DISTRIBUTION (Check all boxes that apply.)

[]
| CoonlErrRime s sy o0 ngeliczifiot s Veans il e cidnzes

i = Advertisement in local paper (Attach copy of advertisement)
| » On water bills {Attach copy of bill)

June 28, 2021

| i Email message (Email the message o the address below)
| = Other

| - ' e e S Y P b E T E VR A YT YTl 1 NS T R I T B

' - Distributed via U. S. Postal Mail i
| :- Distributed via E-Mail as a URL (Provide Direct URL):

= Distributed via E-Mail as an attachment

. = Distributed via E-Maif as text within the body of email message

| % Published in local newspaper (attach copy of published CCR or proof of publication) June 24, 2021

| 2 Posted in public places (attach list of locations) June 24, 2021

| ¢ Posted online at the following address (Provide Direct URL): June 17, 2021

| CERTIFICATION

| I hereby certify that the CCR has been distributed to the customers of this public water system in the form and manner identified |
| above and thal | used distribution methods allowed by the SDWA. | further certify that the information included in this CCR is true |

| and correct and is consistent with the water quality monitoring data provided to the PWS officials by the MSDH, Bureau of Public !
Water Supply.

WW&\ iater Superinlendent L1702/

Name Title Date
SUBMISSION OPTIONS (Sefect one method ONLY)

You must email, fax (not preferred), or mail a copy of the CCR and Certification to the MSDH.

Mail: (U.S. Postal Service) Email: waler.reporls@msdh.ms.qgov
MSDH, Bureau of Public Water Supply |
P.O. Box 1700 Fax: (601) 576-7800 (NOT PREFERRED) '

Jackson, MS 39215 !

CCR DEADLINE TO MSDH & CUSTOMERS: BY JULY 1, 2021




Winona Public Utility 2020 Consumer
Confidence Report PWSID# 0490010

Is my water safe?

We are pleased to present this year's Annual Water Quality Report (Consumer Confidence
Report) as required by the Safe Drinking Water Act (SDWA). This report is designed to provide
details about where your water comes from, what it contains, and how it compares to standards
set by regulatory agencies. This report is a snapshot of last year's water quality. We are
committed to providing you with information because informed customers are our best allies.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe
Water Drinking Hotline (800-426-4791).

Where does my water come from?

Your water comes from the Meridian-Upper Wilcox Aquifer and is pumped into the Winona
Water Treatment Plant located at 315 Greensboro Street.

Source water assessment and its availability

Our source water assessment has been completed and is available upon request. Our wells were
ranked LOWER in terms of susceptibility to contamination. For a copy of the report, please
contact our office at 662-283-1232,

Why are there contaminants in my drinking water?



Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can
be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water
Hotline (800-426-4791). The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the
surface of the land or through the ground, it dissolves naturally occurring minerals and, in some
cases, radioactive material, and can pick up substances resulting from the presence of animals or
from human activity:

microbial contaminants, such as viruses and bacteria, that may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants,
such as salts and metals, which can be naturally occurring or result from urban stormwater
runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or farming;
pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses; organic Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial processes and petroleum
production, and can also come from gas stations, urban stormwater runoff, and septic systems;
and radioactive contaminants, which can be naturally occurring or be the result of oil and gas
production and mining activities. In order to ensure that tap water is safe to drink, EPA
prescribes regulations that limit the amount of certain contaminants in water provided by public
water systems. Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

How can I get involved?

Please join us for our monthly meetings on the first and third Tuesday of each month at our
office on 409 Summit St., Winona, MS. Meetings begin at 5:00 p.m.

Description of Water Treatment Process

Your water is treated in a "treatment train" (a series of processes applied in a sequence) that
includes coagulation, flocculation, sedimentation, filtration, and disinfection. Coagulation
removes dirt and other particles suspended in the source water by adding chemicals (coagulants)
to form tiny sticky particles called "floc," which attract the dirt particles. Flocculation (the
formation of larger flocs from smaller flocs) is achieved using gentle, constant mixing. The
heavy particles settle naturally out of the water in a sedimentation basin. The clear water then
moves to the filtration process where the water passes through sand, gravel, charcoal or other
filters that remove even smaller particles. A small amount of chlorine or other disinfection
method is used to kill bacteria and other microorganisms (viruses, cysts, etc.) that may be in the
water before water is stored and distributed to homes and businesses in the community.



Water Conservation Tips

Did you know that the average U.S. household uses approximately 400 gallons of water per day
or 100 gallons per person per day? Luckily, there are many low-cost and no-cost ways to
conserve water. Small changes can make a big difference - try one today and soon it will become
second nature.

« Take short showers - a 5 minute shower uses 4 to 5 gallons of water compared to up to 50
gallons for a bath,

» Shut off water while brushing your teeth, washing your hair and shaving and save up to
500 gallons a month.

» Use a water-efficient showerhead. They're inexpensive, easy to install, and can save you
up to 750 gallons a month.

e Run your clothes washer and dishwasher only when they are full. You can save up to
1,000 gallons a month.

o Water plants only when necessary.

» Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes
to replace. To check your toilet for a leak, place a few drops of food coloring in the tank
and wait. If it seeps into the toilet bowl without flushing, you have a leak. Fixing it or
replacing it with a new, more efficient model can save up to 1,000 gallons a month.

o Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can
absorb it and during the cooler parts of the day to reduce evaporation.

+ Teach your kids about water conservation to ensure a future generation that uses water
wisely. Make it a family effort to reduce next month's water bill!

e Visit www.epa.¢ov/watersense for more information.

Source Water Protection Tips

Protection of drinking water is everyone's responsibility. You can help protect your community's
drinking water source in several ways:

e Eliminate excess use of lawn and garden fertilizers and pesticides - they contain
hazardous chemicals that can reach your drinking water source.

+ Pick up after your pets.

« If'you have your own septic system, properly maintain your system to reduce leaching to
water sources or consider connecting to a public water system.

» Dispose of chemicals properly; take used motor oil to a recycling center.

e Volunteer in your community. Find a watershed or wellhead protection organization in
your community and volunteer to help. If there are no active groups, consider starting



one. Use EPA's Adopt Your Watershed to locate groups in your community, or visit the
Watershed Information Network's How to Start a Watershed Team.

» Organize a storm drain stenciling project with your local government or water supplier.
Stencil a message next to the street drain reminding people "Dump No Waste - Drains to
River" or "Protect Your Water." Produce and distribute a flyer for households to remind
residents that storm drains dump directly into your local water body.

Regulation Governing Fluoridation of Community Water Supplies

To comply with the "Regulation of Governing Fluoridation of Community Water Supplies",
M0490010 is required to report certain results pertaining to fluoridation of our water system. The
number of months in the previous calendar year in which average fluoride sample results were
within the optimal range of 0.6-1.2 ppm was 9. The percentage of fluoride samples collected in
the previous calendar year that was within the optimal range of 0.6-1.2 ppm was 77%.

Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. Winona Public Utility is responsible for
providing high quality drinking water, but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead in your water, you may wish to have
your water tested. Information on lead in drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.

Water Quality Data Table

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the
amount of contaminants in water provided by public water systems. The table below lists all of
the drinking water contaminants that we detected during the calendar year of this report.
Although many more contaminants were tested, only those substances listed below were found in
your water. All sources of drinking water contain some naturally occurring contaminants. At low
levels, these substances are generally not harmful in our drinking water. Removing all
contaminants would be extremely expensive, and in most cases, would not provide increased
protection of public health. A few naturally occurring minerals may actually improve the taste of
drinking water and have nutritional value at low levels. Unless otherwise noted, the data



presented in this table is from testing done in the calendar year of the report. The EPA or the
State requires us to monitor for certain contaminants less than once per year because the

concentrations of these contaminants do not vary significantly from year to year, or the system is
not considered vulnerable to this type of contamination. As such, some of our data, though
representative, may be more than one year old. In this table you will find terms and abbreviations
that might not be familiar to you. To help you better understand these terms. we have provided
the definitions below the table.

Detect | Range
MCLG | MCL, In
or TT,or| Your Sample
Contaminants |(MRDLG|MRDL| Water |Low|High| Date |Violation Typical Source
Disinfectants & Disinfection By-Products
(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants)

. ;) 143 .
Chlorine (as CI2) 4 4 1.8 1512181 2020 No W.ater additive used to control
(ppm) microbes
Haloacetic Acids By-product of drinking water

202
(HAAS) (ppb) NA |60 8 NAPNA 2020 1 No o orination
Inorganic Contaminants
Copper - source Corrosion of household
PP NA 0479 | NA | NA | 2020 No plumbing systems; Erosion of

water (ppm) .

natural deposits
Lead - source water Corrosion of household
(ppm) NA 0022 | NA | NA | 2020 No plumbing systems; Erosion of
PP natural deposits

Runoff from fertilizer use;
N{trate [measured as 10 10 08 Inalna | 2000 No Leaching ﬁorp septic tanks,
Nitrogen] (ppm) sewage; Erosion of natural

deposits

Runoff from fertilizer use:
N{trlte [measured as | | 02 INalNa | 2000 No Leaching ﬁ'Ol_n septic tanks,
Nitrogen] (ppm) sewage; Erosion of natural

deposits

# Samples
Your [Sample| Exceeding | Exceeds

Contaminants MCLG |AL |Water| Date AL AL Typical Source
Inorganic Contaminants
Copner - action level at Corrosion of household

PP 1.3 (13| 4 2018 0 No  [plumbing systems; Erosion of
consumer taps (ppm) .
natural deposits
78] - ZetiprLiEvElkas Corrosion of household
0 15 4 2018 0 No plumbing systems; Erosion of
consumer taps (ppb) .
natural deposits




Unit Deseriptions

Term Definition
ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (ug/L)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.

Important Drinking Water Definitions

Term Definition
MCLG MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below
which there is no known or expected risk to health. MCLGs allow for a margin of safety.
MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in
MCL drinking water. MCLs are set as close to the MCLGs as feasible using the best available
treatment technology.
T TT: Treatment Technique: A required process intended to reduce the level of a contaminant in
drinking water.
AL AL: Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or

other requirements which a water system must follow.

Variances and

Variances and Exemptions: State or EPA permission not to meet an MCL or a treatment

Exemptions |technique under certain conditions.
MRDLG: Maximum residual disinfection level goal. The level of a drinking water disinfectant
MRDLG below which there is no known or expected risk to health. MRDLGs do not reflect the benefits of
the use of disinfectants to control microbial contaminants.
MRDL: Maximum residual disinfectant level. The highest level of a disinfectant allowed in
MRDL drinking water. There is convincing evidence that addition of a disinfectant is necessary for
control of microbial contaminants.
MNR MNR: Monitored Not Regulated
MPL MPL: State Assigned Maximum Permissible Level

For more information please contact:

Contact Name: Frank Faulkner
Address: PO Box 29

Winona, MS 38967

Phone: 6624179890
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Thursday, Jung 24,2091

THE WINQMNA TIMES

Winona Public Utility 2020 Consumer
Confidence Report PWSID# 0490010

Is my water safe?
We are pleasad to present this year's Annual Water Quality Report {Consumer Confidence
Repor) as required by the Safe Drinking Waler Act (SDWA). This report is designed 10 provide
demils about where your water cames from, whai it cantains, and low it compares (o slandards
set by n:gulamry ncies. This report is o snapshot of lost y:a\‘s water quality. We are

d to providing you with infc ion because inf ate our bestallies.

Do I need 1o 1ake special precautions?

Some p:uple may be more ~ulnerahl|: 1o conlaminanls in drinking water than the general
persons such as persons with cancer undergoing
chemotherapy, persans who have undergone ofgan transplanis, people with HIV/AIDS or other
immune sysiem disorders, some clderly. and [nfants can be partieslarly a1 risk from infecti
These people should seek advice about drinking water from their healih care providers.
EPA/Centers for Disease Control (CDC) guldellnes on appropriale means to lessen the risk of
infection by C idium and ather mi are available from the Safe
Water Drmkmb Hollme (800-426-4791).

Where daes my water come from? *

Your water comes from the Meridian-Upper Wilcos Aquifer and is pumnped into the Winona
Water Tresument Plaut located at 215 Greensboro Steeet

Source water assessment and its availability
Qur source waler has been and is upan request. Our wells were
runked LOWER it tenns of susceptibility 1o centamination Fer a copy of the report, please
contact our office at 662-283-1232,

\Vhy are there contaminants in my drinking water?

Drinking water, including boitled water, may reasonably be expecied to contain at least small
amounts of somne conminanis, The presence of contaminants does not necesserily indicate that
water pases a health risk. Mocc information about contaminants and potential health effects can
be obtained by calling the Environmiental Prolection Agency’s (EPA) Safe Drinking Watec
Hotline {300-426-4791). The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the
surfice of the tond or through the ground, it disselves naturally occurring wninerals and, in some

Regulation Gmemlng Fluoridation nl'Commuml) Water Supplles

To comply with the "R ion of G Flustidasion of C: y Watee Sugplies™,
MO4G0010 iz rqumdlﬂ fepan ceruain results pm_mhtg 10 flucridation nd'nw waler system, The
number of months in the previous calendar year in which avecaye Muaride semple wqulis were
within (e optineal range of 0.6-1.2 ppen was 2, The perecntege of Nuoride samples collected in
the previaes calendar year vt was within the eptimal mnge of 0.6-1.2 pom wis 17%
Additional Infermatlan for Lead

1M presennt, elevated levels of lead can caine serious healih problems, sspecinlly fur pregnant
wonnen end young children, Lead in drinking water is primasily fiem macrials and compancns
aasociated with servics lines and hame plumbing. Whicnn Public LUiility is respaitible for
providing high quality drinking water, but cannot control the variely of materials used in
plumbing componenty. When your water has been sining ot severs] hotes, yoo can ininimize the
potential far lead exposure by Mushing your tp for 30 sceonds 1o 3 mfnutes before waing water
for arinkiug o cookime. I you are copcerned about fead in your water, you rmay wish 10 have
your water tesied, Information on lead in drirking wates, (esting metheds, and sicps you can ke
1o minimize expotuce is available from the Safe Drinking Water Hotline or au
liup:iveww.cpa.govisalewater/lead

Water Quality Data Table

Iri @eder 10 eisure that tap watef is safe to deink, EPA prescribes regulations which limis the
s of contambxants in watsy provided by public water systemy, The tble below I oll of
the drinking water cortansinais thatwe detecied during the ealendar year of this repon.
Althgugh many more eortaminanis weree tested. anly those substsnces lited below were found in
yoor water All saurces of drinking water contain some najurally occurring contamingas. Al low
Ievels, theye m:wumrxﬁmull, B9t hmaf.n iy our drinking waser, Remrmng al

woould be and in mast enses, would not provide increased

protection of public health A few mwlyoc:u«ing, miserils may actually inprove the aye of
drinting water and have numritional vatee a1 fow levels Unles edierwise noted, the daa
presented in this table is [tom mmndm: i the ealendar year of the repart. The EPA or the
Staie fequires u to monitor for certain contaminants leis than ance per year because the

of theze do not vary y from yeat 1o year, of e systen is
nor cousitered vulnersble to this type of contamination. As such, some of out data, thaglh
represeniative, may be mote than one year old, In thiz table you will find iénms and nbbrevisvions
That migdt oot be familiar to you, To help you better understand these tenms, we have provided
The definitions balow the 1able.

cases. radiontive material, end can pick up substances resulting from the presence of animals ot MCLG | MeL D'I':“ Ram

from human activity: or  |TT.or| Your Saennle

nicrobial contaminanis, such as \szes and bacteria, that may come from sewage uc1fmenl G i MROLG|MRDL| Water |Low|iigh{ Date |Vietadus Typieal Source
plants, septic systems, aurical ions, and wildlife; i s & Dinlcctan By Producty

L ""be'm""'"v"ﬁc"";,"ﬁnﬁgﬁgh'm"' womsomuaer [ v o T ey o o R o
pesticides and herbicides, which may come from a variery ofsnun:cs such ns nyl:ullure. uthan |Hdotime g (123 Pl 4 e | s 2k 2000 No W,MD;‘:“‘“"M Ldaaio
stormwater runoff, and residential uses: organic Chemical Ct ynihertic and fopic) — e -

volatile organic cl Is, which are by-products of i 1 processes and petroleum ":;"“"‘5"" Acids NA ohi « Inalnal 200 | No g!l-wf‘d\{ﬂ of deinkiug wiler
production, and ean also come fram pas statians, urban stormwater nunatt, and sepne systems; (HAAS) ppb) oriion

and radioactive contaminants, which can be naturaliy oecurring or be the result of oil and uas ‘t'r:";" IT:’:! I NA o % |nalled |iaga No By-prodati el drinkitg waler
production and mining activuies. In erder o ensure that tap water is safe 1o deink, EPA s a— ! * R R P v

prescribes regulations that limit the amawt of cetisin comaminants in watet provided by public t.—’—’ =

water systeins, Food and Drug Administiration (FDA) regulations establish limits for = o
contaminants in botled water whicli inust provide the same protection for public healih Copper - wowmewaze | . wrs Una b | et | no P‘mxl}r“:'“- o ot
How can | get involved? fppanl resttorad depesing

Please join us for our monthly meetings on the first and thisd Tuesday of each month a1 our
ofTice on 409 Sunumi S, Winona, MS. Meetings begin ar 5:00 pm.
Descriptivn of Water Treatment Process

Your water is u::uedma "trealment train” (as:n:snfprocessesnpph:dumsequ:nc:) that
includes cong flocculation, sedi filtrarion. and disinfection. Coagulation
eal

(Corroslon ol houschold
1 NA 22 | NA Y NA | 2020 No  |plumbing sysicns: Erosina of
ippeid iplural deposils

Lead - sonice waler

RuofT frown fenifizer use;
Leaching from scptic lanks,
sowage: Erosion of natural
depesils

Niric [nvasured as

Nitrozen| {ppmit i 1 ¥ INA | NA [ 2020 No

removes dirt and olher particles suspended in Lhe source waler by adding ch

to form (iny sticky particles called "floc.” which anract the dirt paniicles. Floceulation (lhe
formation of larger flocs from smaller flocs) is achieved usiny wentle, constam inixiow. The
heavy panicles seutle naturally out of the waler in a sedimenlation basin. The clear water then
moves (o the filtration process where the water passes through sand, pravel, charconl or ather
filters that remove even smaller particles. A small amount of chlorine or other disinfection
method is used to kill bacieria and other mu:roorbnmsms {viruses, cysts, elc, } that may be in the
water before water is stored and disiributed 10 homes and busi inthe

Water Conservation Tips

Did you know that the overage U.S. household uses approximately 400 gallons of waler per day
or 100 gallons per persan per day? Luckily, there are many low-cost and no-cost ways to
conserve waler, Sinall changes can make a big difference - iry one today and scan it will become
second nature

= Take short showers - 2 S miquie shower uses 4 to 5 gallons of water compared to up 1o 50
gallons for a bath,

«  Shui of T water while brushiny your tezth. washing your hair and shaving and save up to
500 gallons o month

s Use a water-efficient showerhead, They're inexpensive, easy to install, and can save you
up la 750 gallons a month.

« Run your clathes washer and dishwasher only when they are full, Yoo can save up to

1.000 pallons a manih,

Waler plents only when necessary.

Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes

to replece. To check yourioiler for.a leak, place o few drops of food coloring in the tank

and wait, 1f it scept into the toilet bow] without fluhing, you have u leak. Fixing it or

replacing it with a new, more efficient model can save up to 1,000 gailons a month.

< Adjust sprinklers so only your Lnwvn is walered. Apply waler only s fast as the soil can
absorb it and during the cooler parts of the day 1o reduce evaporation

«  Teach your kids about waler conservation fo ensuse a futuse generation that uses water
wisely, Make it & family effon to reduce nexi month's waler billl

s Visit wuwseepepsymatassense for more information.

Source Water Protecilon Tips

Protection of drinking water is everyone's responsibility. You can help protect your community's

drinking wiler source i deveral ways:

« Eliminate excess use of lawn and parden fedilizers and pesticides - tliey contain
hazordeus chemichls that can reach your drinking warer source

«  Pick up afier your pets,

« [ you have your own septic system, properly maintain your system to reduce leaching to
waler sources or consider connecting 1o a public water systent,

« Dispose of chemicals pmperly. take used motor oil to a recycling center.

«  Volunteer in your y. Finda lied or wellhead p izalion in
your community and volunieer to help. If these are no active Lmups. consider starting
one. Use EPA’S Adopl Yaour \Watarshied 10 (ocale RIOUps 1n your cammuiity, or visit the
Watershed Information Natwork's How 1o Start a Warershed Team

«+  Organize a stonm diain stenciling project with your {ocal goverment or water supplier.
Stencil a message next to ihie street drain reminding people "Dump No Waste - Drains to
River' or "Prateet Your Water.” Produce and disiribute a flyer for households o remind
residenis that stornm drains dwinp directly into your local waler body

RunofT trom femtilizer usc:
No Lewhing from seplic tanks,
sewage; Erosion of arunl

i | £ n J, R
(Nlnggen] tppiid L k 42 [NANA | c0m0

deposits
4 Samples
Yuat [Sasgike] Excoeding | Excecds
Cuntamiornts MCLG AL [Walcr| Datc AL AL Typical Seorce
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Contact Name Frank Faulkaer
Address: PO Box 29

Winona, MS 38967

Phone: 6623179890



Winona Public Utility

A6 CCR Report Display Locations

Winona Montgomery Library
Winona City Hall
Montgomery County Courthouse

SuperValu Grocery Store



