- HETEIVED-WATER SUPPLY
021¥AY 13 AM Igs S

2020 CERTIFICATION
Consun"{:r Confidence Repart (CCR

. )
Providence L 0tey Hesboiaton , Tne

—T

Public Water System Name

D) apooY

List PWS ID #s for all Communily Water Systems included in this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community Public Water System (PWS) to develop and distribute a Consumer
Confidence Report (CCR) to its customers each year. Depending on the population served by the PWS, this CCR must be mailed or delivered to
the customers, published in a newspaper of local circulation, or provided to the customers upon request. Make sure you follow the proper
procedures when distributing the CCR.

CCR DISTRIBUTION (Check all boxes that apply.)
"NDIRECT DELIVERY NETHODS (Ao opy ofpulaon, o bl orce)
oAdvertisement in local paper (Attach copy of advertisement)
o On water bills (Attach copy of bill)

o Email message (Email the message fo the address below)
o Other
DIR B, K 0D (Afia opV ol publication, water ol or othe DA )
o Distributed via U. S. Postal Mail

o Distributed via E-Mail as a URL (Provide Direct URL):

o Distributed via E-Mail as an aftachment

o Distributed via E-Mail as text within the body of email message

o Published in local newspaper (attach copy of published CCR or proof of publication)

o Posted in public places (attach list of locations)

o Posted online at the following address (Provide Direct URL):

CERTIFICATION
| hereby certify that the CCR has been distributed to the customers of this public water system in the form and manner identified
above and that | used distribution methods allowed by the SDWA. | further certify that the information included in this CCR s true
and correct and is consistent with the water quality monitoring data provided to the PWS officials by the MSDH, Bureau of Public

ot Pnes  plfisliange  ghajena)

SUBMISSION OPTIONS (Select one method ONLY)
You must email, fax (not preferred), or mail a copy of the CCR and Certification to the MSDH.

Mail: (U.S. Postal Service) Email: water.reports@msdh.ms.gov
MSDH, Bureau of Public Water Supply
P.O. Box 1700 Fax: (601) 576-7800 (NOT PREFERRED)

Jackson, MS 39215

CCR DEADLINE TO MSDH & CUSTOMERS: BY JULY 1, 2021
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We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water and services we
deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you to understand the
efforts we make to continually improve the water treatment process and protect our water resources. We are committed to providing you with
information because informed customers are our best allies. Our water source is from wells drawing from the Miocene Series Aquifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking water supply to
identify potential sources of contamination. A report containing detailed information on how the susceptibility determinations were made has been
furnished to our public water system and is available for viewing upon request. The wells for the Providence Water Association have received a
moderate rankings in terms of susceptibility to contamination.

If you have any questions about this report or concerning your water utility, please contact Jan Graves at 601.384.2046. We want our valued customers
to be informed about their water utility. If you want to learn more, please join us at any of our regularly scheduled meetings. They are held on the first
Monday of the month at 6:30 PM at the Franklin County Water Association Board Room, 135 HWY 98 E, Bude, MS 39630.

We routinely monitor for contaminants in your drinking water according to Federal and State laws. This table below lists all of the drinking water
contaminants that were detected during the period of January 1% to December 31%', 2020. In cases where monitoring wasn't required in 2020, the table
reflects the most recent results. As water travels over the surface of land or underground, it dissolves naturally occurring minerals and, in some cases,
radioactive materials and can pick up substances or contaminants from the presence of animals or from human activity; microbial contaminants, such
as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife; inorganic
contaminants, such as salts and metals, which can be naturally occurring or result from urban storm-water runoff, industrial, or domestic wastewater
discharges, oil and gas production, mining, or farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
storm-water runoff, and residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can be
naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink, EPA prescribes
regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water, including bottled drinking water,
may be reasonably expected to contain at least small amounts of some contaminants. It's important to remember that the presence of these
contaminants does not necessarily indicate that the water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've provided the
following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Maximum Contaminant Level (MCL) - The "Maximum Allowed" (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs are
set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal"(MCLG) is the level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition
of a disinfectant is necessary to control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or expected risk of
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (opm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000.

TEST RESULTS

Contaminant Violation Date Level Range of Detects or Unit MCLG MCL Likely Source of Contamination
Y/N Collected | Detected # of Samples Measure
Exceeding -ment
MCL/ACL/MRDL

Inorganic Contaminants

10. Barium N 2018* .0024 No Range ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

13. Chromium N 2018* 1.2 No Range ppb 100 100 | Discharge from steel and pulp
mills; erosion of natural deposits
14. Copper N 2017119* A 0 ppm 1.3 | AL=1.3 | Corrosion of household plumbing

systems; erosion of natural
deposits; leaching from wood
preservatives




16. Fluoride N 2018* .702 No Range ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer
and aluminum factories

17. Lead N 2017/19* 1 0 ppb 0 AL=15 | Corrosion of household plumbing
systems, erosion of natural
deposits

Sodium N 2019* 61000 No Range ppb 0 0 | Road Salt, Water Treatment
Chemicals, Water Softeners and
Sewage Effluents.

Disinfection By-Products

81. HAA5S N 2018 30 No Range ppb 0 60 | By-Product of drinking water

disinfection.

82. TTHM N 2018* 42.4 No Range ppb 0 80 | By-product of drinking water

[Total chlorination.

trihalomethanes]

Chlorine N 2020 1.1 9-2 mg/l 0| MRDL =4 | Water additive used to control

microbes

* Most recent sample. No sample required for 2020.

As you can see by the table, our system had no violations. We're proud that your drinking water meets or exceeds all Federal and State requirements.
We have learned through our monitoring and testing that some contaminants have been detected however the EPA has determined that your water IS
SAFE at these levels.

We are required to monitor your drinking water for specific contaminants on a monthly basis. Results of regular monitoring are an indicator of whether
or not our drinking water meets health standards. In an effort to ensure systems complete all monitoring requirements, MSDH now notifies systems of
any missing samples prior to the end of the compliance period.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. Our water system is responsible for providing high quality
drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you can
minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can
take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. The Mississippi State Department
of Health Public Health Laboratory offers lead testing. Please contact 601.576.7582 if you wish to have your water tested.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These substances can be
microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water, may reasonably be expected to contain
at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water
Hotline at 1.800.426.4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons
with cancer undergoing chemotherapy, persons who have undergone organ fransplants, people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available
from the Safe Drinking Water Hotline 1.800.426.4791.

The Providence Water Association works around the clock to provide top quality water to every tap. We ask that all our customers help us protect our
water sources, which are the heart of our community, our way of life and our children’s future.
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We'ra pleasad lo prasent tp you this year's Annual Guality Water Raport. Thia rapart Is deslgned to Inform you about the quality waer and sarvices we
daliver to you every day. Our constant goal s fo provide you with & safe and dopendsble supply of drinking waler. We want you 16 undersiand the
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1o he informed about thair water utility. If you want to leam more, pleasa Join us at any of our regularly scheduled mestings, Thay ars hald on the first
Monday of Ihe month at 8:30 PM at the Frankiin County Waler Aszoclation Bogrd Room, 135 HWY 98 E, Bude, MS 39830,

VWe routinely monilor for contaminants in vour drinking watar fecording to Fedaral and State laws. This lable bslow lisle all of the drinking vatar :

cantzminants that were detecled during the period of January 1% to Decembar 317, 2020. In cases where monitoring vrzn't reguirad in 2020, tho tebls

raflacts the most recant resulls, As waler travels over the surface of land or unuurgmuml. It dissolves naturally accuming minerals and, in some cases, -

radioactive matadals and can pick up subslences or contaminanis from the presance of animals or from human acthity; microbizl contaminants, sush
as virueos and bactorin, that,may come from sewage treatmont plants, suplic systems, sgricultural fivestock operations, and wikilie; inorganic
conteminants, such as eails and matas, which can be nalurally occuring or result from ‘urban storm-water runoff; Indusiral, or domestic wastawster
discharges, oll and goa production, mining, or f and herbl which may coma from @ varaty of acurces such as agriculiure, urban
storm-water runoff, and rasidential uses; orgenic chomical contemingnts, including a)rnihai!n and volatile orgénic chemicals, which ara by-products of
i and pmducﬂun and can also coma from gas stations and sepfic systems; radioactive contaminants, which can be
naturally uwunﬁlg or ba the mault of ol and gas production and mining aciivities. In erder to ensure that top ual.ur Ia safa to drink, EPA prescribes
regulations that Fmil the amount of certain contaminants In waler provided by public waler syst All drinking wator, including bottled drinking waler,
may be reasonably expecled lo conlain al least emall amounts of sema contaminanta. ll's important to mmember that the prasence of these
contaminants doss not necessarily mdicate that the water posas a haalth risk.

Ifglmn ta%l:ﬁygﬂ:t will find many terms snd abbreviations you mlght not be fambiier with. To halp you better uridarstand theke terms we've providad the
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Action Level - the concantration of a Inant which, if tiggers orather

q which a water system must follow.

Matimum Cantaminent Lavel (MCL) - The "Maximum Allowed” (MCL) Is the hnghael level of a contaminant that ia allowsd in drinking water. MCLs ara
sotas close to the MCLGs as foasible vaing the best availsblo treaimont technoleay.

Maximum Contamingnt Leve! Goal (MCLG) - The *Goal’(MCLG) Is the laval of a contamtnant in drinking water below which there Is no known or
expecied risk to health. MCLGs ellow for @ margin of safsty,

Maximum Resfdual Disinfoctant Levs! (MRDL) — The highest Jevel of a disinfactant allowed In drinking water. There Is convincing evidencs that addltion
ofa 7y to control contaminants.

Disinfe Leve! Goal (MRDLG) - The level of a drinking water dieinfectant betow which there iz ne known or emeded risk of
health, MRDLGS do not reflect the benefits of the use of d to controf
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TEST RESULTS
Contaminant Violation Date Leval Range of Detects or Unit MCLG MCL Likely Source of Contaminatian
Ym Coliscted | Detacted # of Samples Maasure T 2 »
Exceeding -ment
= JACL/MRDL

Inorganic Contaminants

10. Barium N 20168" 0024 No Range ppm 2 2 | Discharge of drillng wastes;
dlschargae from metal rafineries;
wrosion of natural deposils

13, Chromium N 2018” 12 No Range ppb . 100 100 | Discharge from steel and pulp
_ - . mills; eresion of natural deposits
14. Copper N 2017118~ | A 1o - ppm - 13| AL=1.3 | Correslon of hougehold plumbing

systems; erosion of natural
depostis; lsaching from wood

A\ |presavatives |
18, Fluoride N 2018° 702 No Rangs PRM 3 3 1 OF NaturS Gopeaits; Waler
3 additive which promotses sl;'ang
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17. Lasd N 2017148 |1 [1] pb 0| AL=15 | Caomoslon of household plumbing
) systems, erosion of natural
1i>:3
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. 3 d Chemicsls, Water Softeners and
? . Sewads Effluents.
Disinfection By-Products
BLLHAAS 2016 30 No Range ppb [+] &0 Sy-Produc; of drinking watar.
82, TTHM N 2018° 424 No'Range ppb 0 B0 | By-produet of drinking water
[Totel i ) chiernation, -
trihslomethanes)
Chlorine N 2020 11 89=-2 mgh 0| MRDL=4 | Water additive used io control
microbas
® Most recent sample. No sample required for 2020,
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'.;:Fl-én:ta W mmh oir monilaring and teating that sema conteminants have bean detected howaver the EPA has doterminad that your water 1S
888 (8! N b

" We ane requirad to monitor your drinking water for spacific contaminarits on @ monthly beels. Resulls of regutar monhoring ars an indlcator of whether
or not our drinking waler meeis hasilh stendards. In an affor to ansure Syslems complets all monfloring requirements, MSDH now nollfies systems of
any migsing semplss priarto the end of the compliance pariod. -

IF present, clovaled lovels of jead can cause serlous health problame, espactolly for pregnant women and young childran. Lead in drnking water is
primarily from matarials and P i i ‘Mmuwmmuarﬂhnmaﬂunﬁkm.%rmhrwmhres;msmmpmwﬂnshlahqua'li{y
drinking watar, but cannot cantrol the variaty of materiats used in plumbing campanants. Whan your water hes been sitling for eaveral hours, you ceh
minimizs the potential for (3ad exposure by flushing your tap for 30 saconds to 2 minutes before using water for drinking or tooking. If you are
concamad ahcmwmwwmhh{omu mmay wish to have your waler isted. Information on lead In drinking waler, testing methods, and sleps you can
take to minimize exposurs is availabls from ihe Safe Drinking Watar Hotline of at hittp:/hvnav.epa.govisafewateriead. The Mizslsaippl Stale Depariment
of Hanith Public Haalth Laboratory offers lsad testing. Pleass contact 601.576.7682 1 you wish to have your wister tested,

Al ssuress of drinking water ane subject to potential contamination by Sub3 hat ae’ ly or man mate. These subslances can be
microbas, inorganic or crganie chemicals and i All drinking walar, ding bottied watsr, may resonably be expecicd to contaln
at laast small of some Inanis. The p of inants does not § ily Indieate thet Uhe waler poses o heallh risk. More

formalian about Inants and p ia] haghth effacts can bo obtained by caliing the Environmental Protection Agency's Safe Drinking Water

Hotling &t 1.800,426.4781. .

Somo people may be more vulnsrable to'cantaminants in drinking watar than the gensaral populstion. Immunc-compromised parsons Such 8s persans
with cancer undefgoing chemotherapy, persons who have undargons argan tronsplants, peop's with HIVAIDE or other immung system disorders, |
gome eldarly, and Infants can be paticulany &l fisk from Infections. Thess peopie anpuld seek edvice about drinking water from thelr health cane
providers, EPA/CDC gulduines on spproprista means to lessan tha risk of infection by Cryptosperidium and olher microblal contominants are avalisble
from the Safa Drinking Water Hotling 1.800.426.4791. B

The Providonce Water Association works around the clock 1o provide top quality water 1o every tap. Vo sal that all our customers help us protect aur
wistar seureas, which 2 the heart of qur community, ouy way of ife and aur ehildran's fulure.




