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List PWS ID #s for all Community Water Systems included in this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community Public Water System (PWS) to develop and distribute a Consumer
Confidence Report (CCR) to its customers each year. Depending on the population served by the PWS, this CCR must be mailed or delivered to
the customers, published in a newspaper of local circulation, or provided to the customers upon request. Make sure you follow the proper
procedures when distributing the CCR.

CCR DISTRIBUTION (Check all boxes that apply.)

' INDIRECT DELIVERY METHODS (Attach copy of publication, water bl or other) _ DATEISSUED
]é Advertisement in local paper (Attach copy of advertisement) 5 ~2-2
o On water bills (Attach copy of bill)

o Email message (Email the message to the address below)
o Other

| DIRECT DELIVERY METHOD (Attach copy of publication, water bill or other) : | DATEISSUED -
o Distributed via U. S. Postal Mail
o Distributed via E-Mail as a URL (Provide Direct URL):

o Distributed via E-Mail as an attachment

o Distributed via E-Mail as text within the body of email message
iﬁPuinshed in local newspaper (attach capy of published CCR or proof of publication) 5-2-2 /
o Posted in public places (attach list of locations)

o Posted online at the following address (Provide Direct URL):

CERTIFICATION
| hereby certify that the CCR has been distributed to the customers of this public water system in the form and manner identified
above and that | used distribution methods allowed by the SDWA. | further certify that the information included in this CCR is true
and correct and is consistent with the water quality monitoring data provided to the PWS officials by the MSDH, Bureau of Public

Water Supply.
A 10082 Ol 5-2-21
Name Titl Date

i SUBMISSION OPTIONS (Select one method ONLY)

You must email, fax (not preferred), or mail a copy of the CCR and Certification to the MSDH.
Mail: (U.S. Postal Service) Email: water.reports@msdh.ms.gov
MSDH, Bureau of Public Water Supply

P.O. Box 1700 Fax: (601) 576-7800 (NOT PREFERRED)
Jackson, MS 39215

CCR DEADLINE TO MSDH & CUSTOMERS: BY JULY 1, 2021




2020 Annual Drinking Water Quality Report
Palmetto Water System
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April 2021

We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water
and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We
want you to understand the efforts we make to continually improve the water treatment process and protect our water resources. We
are committed to ensuring the quality of your water.

If you have any questions about this report or concerning your water utility, please contact Gary Wood at 662.566.7348. We want our
valued customers to be informed about their water utility. If you want to learn more, please attend the meeting scheduled for October
19, 2021 at 7:00 PM at the Palmetto Water Department.

Our water source is from wells drawing from the Eutaw Formation, Gordo Formation and the McShan Formation Aquifer. The source
water assessment has been completed for our public water system to determine the overall susceptibility of its drinking water supply to
identified potential sources of contamination. A report containing detailed information on how the susceptibility determinations were
made has been furnished to our public water system and is available for viewing upon request. The wells for the Palmetto Water
System have received higher susceptibility rankings to contamination.

We routinely monitor for contaminants in your drinking water according to Federal and State laws. This table below lists all of the
drinking water contaminants that we detected during the period of January 1% to December 31% , 2020. In cases where monitoring
wasn'’t required in 2020, the table reflects the most recent results. As water travels over the surface of land or underground, it dissolves
naturally occurring minerals and, in some cases, radioactive materials and can pick up substances or contaminants from the presence
of animals or from human activity; microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants,
septic systems, agricultural livestock operations, and wildiife; inorganic contaminants, such as salts and metals, which can be naturaily
occurring or result from urban storm-water runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or
farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm-water runoff, and
residential uses; organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations and septic systems; radioactive contaminants, which can
be naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water is safe to drink,
EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. All drinking water,
including bottled drinking water, may be reasonably expected to contain at least small amounts of some contaminants. [t's important
to remember that the presence of these contaminants does not necessarily indicate that the water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system
must follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal’(MCLG) is the level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary to control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or
expected risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in
$10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in
$10,000,000.

TEST RESULTS
Contaminant Violation Date Level Range of Detects Unit MCLG MCL | Likely Source of Contamination
Y/N Collected | Detected | or# of Samples | Measure
Exceeding -ment
MCL/ACL




Inorganic Contaminants

8. Arsenic N 2020 1.9 No Range ppb n/a 10 | Erosion of natural deposits; runoff from
orchards; runoff from glass and
electronics production wastes

10. Barium N 2020 .1508 No Range ppm 2 2 | Discharge of drilling wastes; discharge
from metal refineries; erosion of natural
deposits

13. Chromium N 2020 1.1 No Range ppb 100 100 | Discharge from steel and pulp mills;
erosion of natural deposits

14. Copper N 2018/20 4 0 ppm 1.3 | AL=1.3 | Corrosion of household plumbing

systems; erosion of natural deposits;
leaching from wood preservatives

16. Fluoride N 2020 A No Range ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong teeth;
discharge from fertilizer and aluminum

factories
17. Lead N 2018/20 9 0 ppb 0| AL=15 | Corrosion of household plumbing
systems, erosion of natural deposits
21. Selenium N 2020 4.1 No Range ppb 50 50 | Discharge from petroleum and metal

refineries; erosion of natural deposits;
discharge from mines

22. Thallium N 2020 .8 No range ppb 0.5 2 | Leaching from ore-processing sites;
discharge from electronics, glass, and
drug factories

Disinfection By-Products

Chlorine N 2020 4 26-2.12 ppm 0| MDRL =4 | Water additive used to control
microbes

* Most recent sample. No sample required for 2020.

We are required to monitor your drinking water for specific contaminants on a monthly basis. Results of regular monitoring are an
indicator of whether or not our drinking water meets health standards. In an effort to ensure systems complete all monitoring
requirements, MSDH now natifies systems of any missing samples prior to the end of the compliance period.

Our system received a CCR Report violation for not completing this report in 2019 by the July 1% deadline.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Our water system is
responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When
your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at http://www.epa.gov/safewater/lead. The Mississippi State Department of Health Public Health Laboratory
offers lead testing. Please contact 601.576.7582 if you wish to have your water tested.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These
substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water,
may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’'s Safe Drinking Water Hotline at 1.800.426.4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Imnmuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice
about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by
cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline 1.800.426.4791.

The Palmetto Water System works around the clock to provide top quality water to every tap. We ask that all our customers help us
protect our water sources, which are the heart of our community, our way of life and our children's future.
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RECREATION

GARRISON USED CARS

2017 FORD F-250
43k miles, 4wd, cm flat bed,
6.7 diesel
Call Andy 825-2076

Ask about our
Gummdl B
: Credit Approval
AMNDEREGRTORI,  soz-s4z-zas cer O F-350 2018

use, dump bed, excellent for
yard and garden work, riding to

mailbox, feeding pets, live-

stock, etc. $2,400. 260-0415

Recreational Vehicles m
onda Accord .
e Call Allen at 662-315-2055.

Call Allen 662-315-2055.

Nice one owner.

GMC Sierra SLT 2018
Crew Z71. Very nice and hard

loaded.
Call Allen at 662-315-2055.

SPORTMEN K. 2020

Purchased from Sherman RV,
for wife but she wouldn’t go.

Daily Journal
Classifieds
Get RESULTS!

This camper move from Sher- sl = 1
man the day of the sell to Mazda 3 Tourmg 2018 L
Verona and that's it. $17,000+ Nice one owner. Fax: 662-620-8301
init. Asking $11,500 Leather roof. E-mail:
(662)401-1281 Call Allen at 662-315-2055 classifieds@iournalinc.com
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and services we delivar to you svery day. Our constant goal is lo provige you with safe and dependable supply of drinking watee, We
Want you to undarstand the afforis wa make to continually improve the water treatment process and protec our water resources, We
iz committed fo ensuring the quaifiy of your water.

If you have any qusations aboul this report or canceming your water utifity, please contact Gary Wood ai 662.568.7348. We wan! our
valued customeara fo be informed about their water utlity. If you want o leam morw, please atténd The mesting scheduled for Oclobar
18, 2021 a1 7:00 FM st the Palmetto Water Depariment. |

Qur watar saurce s from wells drawing from the Eutaw Formation, Gordo Formatlon and the MeShan Formation Aquifer. The source
water assessmant has been compieted for our public water system to catarming the overall susceptibiity of s drinking water supply fo
identified potential sources of contamination. A report ing detailed information on how the suscaplibilty dsismminations were
mage has been fumished lo our public water systam and Is available for viewing upon request The wells for the Palmetio Watsr
Syslem have raceived higher suscaplibility rankings o contemination. |

We routinaly monitor for contaminants in your drinking water according to Federal and Stabs laws. This fable below lists all of the |
drinking water contaminants that we: detected during the period of January 1 to Decembar 31%, 2020. In cases where monitoring |
wasn't requirad in 2020, the table refiects the most recant results. As water travels over the surface of land or undarground, It dissolves
naturally occurring mingrals and, in some cases, radioactive materials and can pick up substancas or contaminants from the pressnce
of animals or from human actvity; microbial contaminants, such as viruses and bacterie, that may coms ffom sewage freatment piants,
saptic systems, agricutiurel Iivestock oparations, and wildlife; inorganic contaminants, such as salts and metals, which can ba neturally
occuring or result from ufban storm-water runoff, industrial, or domestic wastewaier dischargss, ofl end gas produstion, mining, o
farming; pesticides and herbicides, wnich may come from a variely of sources such ss sgriculture, urban sform-water (unafl, and
residential uses; organic chemical contaminants, Including synthetic and volatita organic chemicals, which are by-products of Indusirial
processes and petroleum production, and can also come from gas stations snd septic systema; radinactive contaminants, which can I
ba naturally ecourring or be the reault of off and gas sroduction and mining aciivities. [n ordor fo ensure that tap waler is safe to drink,
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to remember that the presenca of these cantaminants coss not necassarly indicats that the water pases a heaith nsk,

In this table yeu will find mariy terms and abbreviations you might not be familiar with. Yo halp you better understand these terms we've
orovided the fllowing dafinitians:

must foliowe.

Maximum Confaminant Level (CL) - The *Maximum Allowed® (MCL) is the highsest ieve! of a contaminant that ie allowed in drinking
water. MCLe are set as close fo the MCLGs as feasible using iie best available trastmant technology.

Maximum Conteminant Leve! Goal (MCLG) - The "Geal"(MCLG) Is tha level of a contaminant in drinking watar below which there is no
iknown or expecied nisk to healih. MCLGs allow for a margin of safety.

Waximum Residual Disinfectant Level (MRDL) — The highest lavel of a diginfactant allowed in drinking water. There is convincing
avidance that addition of a disinfectant is necessary to control microbial contaminants.

Marimum Residuaf Disinfectant Level Gos/ (MRDLG) - The levet of a drinking water diginfectant below which there s no kmown or
expected risk of heatth. MRDLGs do not reflect the bengfits of the use of disinfectants to control micrebial contaminants.

Paits per million {ppim) or Mililgrams per liter (mg/) - one part per million cosresponds to one minute in two years or a singls penry in
$10,000.

Parts per billion (pph) or Micrograms per fiter - one part per billion corresponds to one minute in 2,000 years, or a single penny in
$10,000,000.

TEST RESULTS
Contaminant | Viclation | Date | Level |RangeofDetects | Unit [MCLG | MCL | Liely Source of Contamination
YN Caliected i Detected | or # of Samples | Measure
| | | Exceeding -ment
I | | MCL/ACL
Inorganic Contaminants
8. Arsenic N i 2020 19 “Tho Range ppb nia 10 | Ervsion of naturel deposits; runoff from
orchards; runoff from glass and
slecironics uetian Wiistes
10. Barlum N 2020 1508 | No Range pom 2 2 | Discharge of drifiing waskss; discharge
from metal refineriss; sraston of natural
dzposits
13 Chromium | N 2020 izl Mo Range ] 100 100 | Dischargs from ztee! and puip milts;
erusion of neturml deposite
14. Copper N 2018720 | 4 0 ppm 1.3 | AL=1.3 | Comosicn of househald plumbing
| | systems; erasion of ngtural depesits:
i | from wood
18. Fluoride N 2020 1.1 Na Range ppm 4 4 | Erosion of natural depesits; water
| dditive which prometes strong teeth;
discharge from fentilizer and alurdnum
{ factoriss
17. Laad M 201620 |9 0 T opb 0| AL=15 | Comosion of houashold plumbing
| systenm, erusion of natural degosits
21. Sslaniur N 2020 41 | Mo Rangs ppt 50 50 | Discharga from petroleum and mefal
[ refinerias; arosion of natural depcsits;
diachams from mines
22, Thalllurn N 2020 8 No range b a5 2 | Laaching from ore-precessing sites:
L dischanga from electronics, glass, and
I drug facories

Disinfection By-Prodacts
Chlorine 1 N | 2020 [ 7 1 26-242 | npm | 0 ] MDRL=4I Water additive used to control

migtobag
¥ Host recent sample. No sample requifred for 2020.

We are required to manitor your drinking weter for spscific contaminants on @ monthly basls. Resulis of regular menitoring are an
indicator of whether or not our drinking water meets heafih standards. !n an effort to snsure systems complete ali monitoring
requirements, MSOH now notifies systems of any missing samples prior to the end of the compliance periad.

Qur system reeived a CCR Report violation for not completing this raport in 2018 by the July 1% deadiine.

If present, efevated levels of lead can cause serious heaith problems, especially for pregnant women end young children, Lead [n
drinking water is primariiy from raderials aiid components associated with service lines and home plumbing. Our water system is
responsible for providing high quality drinking water, but ¢annot cantrol the variefy of materials used in plumbing companents. When
your water has besn sitting for several hours, you can minimize the patenial for lead exposure by flushing your tap for 30 ssconds to 2
minutes bafore using water for drinking or cooking. If you are concamed about lead in your water, you may wish to have your water
tested. Information on lead in drnking water, testing methods, 2nd slaps you can take to minimize exposure is aveilable from the Safe
Drinking Water Hotline or at hitp/iwww.epa govisafowaterflead. The Mississippi State Department of Health Publiz Health Laboratory
offers load testing. Pleass contact 601.576.7582 if you wish to have your water lested,

All sources of drinking water are subject to potential confamination by substancas that are naurally cccurming or man made, Theee
substances cen be micrakes, inorganic or erganic chemicals and radicactive substancas. AR drinking weter, including bottled water,
may reasonably be expected to cortain at teast small amounts of some contaminants. The presence of contaminants doas not
nacessarily Indicate that the water poses a health riek. More information about contaminants and potenticl heatth effects can be
obfained by calling the Environmantal Protaction Agency's Safe Drinking Water Hotling at 1.800.428.4791.

Soma people may he more vulnarable to contaminants in drinking water than the genaral populstion. Immuno-compromised persons
such 23 parsons with eancer undergoing chemolherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disordars, some elderly, and infants can be particularly at risk from ifections. These people should ssek advice
ahout drinking water from their health care providers. EPA/CDC guidalines an appropriate means to lessen the tsk of infection by
cryptosporidium and other microhiologicel cortaminants zre available from the Safe Drinking Water Hotline 1.800.426.4791,

The Palmetto Water System works around the clock to provide top quality water (o every tap. We ask that all aur cusfomers help us
protect our water sources, which are the hean of our community, our way of fife and our children's future.

Action LLevef - the concentration of a contaminant which, if axcaeded, triggers treatmant.or other raquirements which a waiar systam




