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2018 CERTIFICATION
Consumer Confidence Report (CCR)
~ North Holly Hills

Puble Water Systerm Name
170024

List PWS ID #5 for all Community Water Systems included in this CCR .
The Federal Safs Drinking Water Act (SDWA) requires each Community Public Water System (PWS) to develop and distribure
2 Consumer Confidence Report (CCR) to its customers esch yoar. Depending on m:f:opmﬂon gerved by the PWS, this CCR
must bo mailed or delivered to the customors, published in a newspaper of local elre ation, or provided to the customers upon
I

fequest. Make sure you follow the proper procedures when distributing the CCR.
gl 8 cony of the : Asiieation fo the MSDH. Please check all boxes that apply,

O Customers wete informed of availability of CCR by: (Attach copy of publication, water bi or other)
O O Adveriisement in looal puper (Artach copy of advertiserment)
0 [ On water bills (Awtach capy of il
O C1 Bmall message (Ewmail the message (o the address below)

a O Other
Date(s) customers were informed:  / /2019 {2019 [ /2019
im0, 0, Ot ey, Mo oty ot e v
Date Mailed/Distributed; 6 ;21 ;2019
0 CCR was disiributed by Bmail (Emall MSDH a copy) .. DateBmailed:____/__ /2019 .
0 DAssURL (Provide Direct URL)

n] T As an attachment
o L1 As toxt witliin the body of the email mesaage
a] CCR was published in looal newspaper, (Attach copy of published CCR QL proof of publication)

Name of Newspaper:
Date Publighed; - L/ '
O CCR was posted in publio places. (dttach Iive af locasians) Dats Posted:.._LLZQlL____

0  CCR was posted on a publioly accossible internet site at the following address:

(Provide Direct URL)
CERTIFICATION

T s COR.bas been disteluted 9 tho austomers of thls publio water eystem 1 ho form and manmer Identified
above am? that I used distribution methods allowed by the SDWA, I farther JEml that wg};‘nﬁmnﬂan lnolud?& In this CCR iy true
and correot and fs consistont with the water quelity eonitoring data provided to the PWS officlals by the Mississippl State Departmont

of Heglth, Bygedy of P bljo Water Supply ;
e Lo Lot P b Dot 06/25/2019
(Baard President, Mayor, Qwnar, ddmin, Contact, efc.) . Date
. ' Submission epilons (S'elsot one method ONLY)
Mall: %LS. Postal Service) Empil; water,repots@msdh, ms.gov
MSDH, Burcau of Public Water Supply
P.0. Box 1700°
Jackson, MS 39215




partment

Horn Lake Utility and Sanitation De

3101 Goodman Road West
Horn Lake, MS 38637

2018 Annual Water Quality
{ Report

I North Holly Hills

| City of Horn Lake

PWS# 170024

North Holly Hills Consumer Confidéice Report(

Is my wnter sale?

Last year, a¢ in years poist, your tp water et all US,
Envlronmental Protection Agency (FPA) and state drinking water
hesth stndsrds. The City of Hom Lake vigilanily safeguards the
waler supplies amd oace agaln we are prow! 1o tepart thal our
system has not vialated @ masinuni comaminant level o any
obler willer quality standand.

Where does my witer come from?

In 2018 our water depanimient distripased 27.50%, 350 gallons of
waler o our Qur water it dy puinped from a
naturl usderground nquiler, the Spara Aquifer. The water is
drawn by welly,

Do I need 1o take specinl precantion?

Some people may be more vulnerable to cantaininaity in drinjing
waler than the general population, Lunug-compromised penans
such & penons with cancer undergning chemihenipy, persons
who have underpone oepan transplants, peaple with HIVAAIDS or
ather immane sysem diseders, some ciderly, and infiis ean be
pavticularly at risk: from infections. These people whould seck
advice aboul dritking water from their healih cane providers.
EPA/Ceniers  for  Disewse  Control CDC)  pwidelines  on
sppropriate  medns to lessen the risk of infection by
Cryp idium und otler i i are availible
from the Safe Water Drinking Hotline (8004264791 ),

Source water assessmont and fis ivailabiliny

Source Water Assousmont Program was conducied by the
Depariment of Envitonmental Quality under contiacs fiom the
rrtelifiaindg

We are pleased to present to you this
year’s Annual Water Quality Reporl. We
want to keep you informed about the
quality water and services we deliver to
you everyday. Our goal is to provide you !

with a safe and dependable supply of
drinking water,

of Health. The results of the fepornt aic

i
available at
Bt ambanihyinter, do e aneigfet 3
0024

The suceeptibility asseisnent raskivg for cach well is:

WS 1D 170024, Source 10; | Susceplibitity: Moderate

-PWE ID: 170024, Source 113 2. Sesceptibility: Moderate
Conservation Tips

-Repair household lenks,

“Lise water saving shaveer heads, fnucets, toilets and appliances

Wash only full laads of elothes or dishes

Additional 1afarmation for Lead
I present, elevated levels of lead exn came serivus health
pesblenss, especially for pregnant womes and young childrom,
Lead i drinking water s prinsily from  isterinke ond
componeits nssociated with service lines and hoine Phimbing.
The City of Hom Lake is eesponsible for providing high quality
drinking water, bit canvet ennitrol the variety of materialy wsed in
Mutibing components.  Wiien vour waler has been sitting Mo
several howrs, you can miniusize the porential for fead exposure
by Rushiing your tap for 30 seconds fo 2 minutes befare using
watee far deinking or cookbng. If you are cancemed abour lead in
your water, you may wish to have your water tested. loformation
on bead in deinkiig water, testing hethids, and SIEPE.yor ean take
to minimize exposurg is available from the Safe Drinking Water
Hotline or at i wa cpa ovsafesietload. The Miksizsippi
State Departrient of Healih Pablic Health Taborstory offers eyl
testig for $10 por sample, Please contael GlAT6.T4E2 i you
wish 1o have your water tested.

Why are there coptaminante in my drinking water?

Drinking water, incloding bonked waser, may  reasonably he
expected bo cantain il fest wnall amoants of wine contimirans,
The preseuce of contaminants does pot nescsaslly indicate tha
wter pocs 3 health pisk Mave information sbout contaminanis asd
potentinl  bealth effects can be  obiained by calling (ke
Fnvironmenral Meotestion. Apescy’s (EPA) Safe Dvinking Water
Heeling (BO0-426-4791}. The sources of drinking waler (hodh tap
water and benbed waler) inchide rivers lakes, Urcann, pende,
Teservilts, springs, and wells As water truvels aver the surfpce of
the Land o¢ thyough the groond. it dissulves naturally ovevsring
mincrals shd. in some caser. radicactive material, and can pick up
Aubitances ressliing from the presepee of animaly or from luman
activity, Microbitl contatninants, such ps viruses sid hactesia 1l
may come  from  sewipe  feeatient plants, septic  syxeems,
apriculiural - livestock  opetations, and  wildlife. Inorpanie
contsminanis, such an wahis nnd nietsle, whicly wam be naturafy
eccuming sl from Wrban: slomwaser aumoll, indisiral, e
dhnestic waslowster discharpee, ol and s production, mining. o
Tarming. Peutleides and heshicides, wihich iy enme from & variely
of serces such an agricidve, oban stommanter nemoft, and
residential s, Organie Chiesmical Contamimants, inclifing
symehetie uad solitile argaale chemicals, which are by-products of
indastrial processes and petraleuny peedicrion, and ean plie epme
Tiven s stations, urkan wormiater misoll, snd SOPC gysiemi,
Rediogsctive contaminanis, which can be maturally-necurring or be
the result of ol an gan [ioduction and mining activities. In ander
b wuintire that tap water Is safe i drink, EFA prescribes regiilasione
that Timit the amount of cortain contaminasts i water povhded by
ublic water sysicr. Food and Dvug Adwminiration (FOAM
regulationns estabifsh limits for contaminams in botiled watcr which
must provide she waime protection far public healih

Comntact Us

I yom Bave any questions shout thic ITROT F cuncemming yols
wisler wiility, please contict Jay Wilkiams, Imteelm Pivrotor of
Upsratlons, m 662-M2.9099, or by WHling 1o (he Sallowing
addiees: Oy ol Nom Lake in oo of Urility amd Sanieation
Depariment, 3101 Coodies Rosd West, Har | ake, M5 Modr. If
FoU - want o Jeam moee, pleas atiewd any of our regulaily
scheduled mretings on the 15t and Jnd Tuiesalays of cach menil, a1
600 M., b= Lty 10010 w1 3101 Gondimgn Road Wew



Water Quality Data Table

The table below lists all of the drinking waler contamiinants that we detected during the calendar year of this report, The presence of contaminants in the water does not
nceessarily indicale that the water poses a healih risk. Linless otherwise noted, the data presented in this @ble 15 from testing donc in the calendar year of the report, The EPA

or Ihe State requires us to monitar for certain contaminants less than once per year hecause the ions of these i do nol change frequenily.
[ MCLG | wicL, I
or TT, 0r Sumple
(.‘gg'_jgmlnlgg 1.G MRDL Low. H Dare Violution Uypical Soypeg

Inorganic Contnminunis

Discharge of drilling wastes; Discharge from metal refineries;

Burium (ppm) 2 2 0.0479 0.0479 0.0479 2018 No Erosion of natural depasits Term Definition
100 100 0,500 0.900 0900 | 2018 No Discharge from stecl und pulp mills; Erosion of natural depesite. M_wwrm
i Erosion of natural deposits; Water additive which promoles { ppb b pans per billion. of micrograms pet liicr (pgiL).
5 * i
Fluoride (ppm) 4 4 0.334 0934 0934 | 2018 No strang eeth; Discharge from fertilizer and aluminum factories. zg 23 NW “dllllllﬂ]:;t'- =
- = : ~ = - : Not detecled.
:iﬂ}r{nil‘e [mu]]s(ured 10 10 144 1.44 144 2018 No gu;sc.:f fr(;m [ﬂl;lnl:lﬂ.\' us‘cl;Leac)uug from septic unks, sewage; NR NE: Monitoring not required, bil recommended.
rogen) (ppm) rosion of nutural depasi | Impol nking Water linnk

Nnn_le [measured \ | <002 <002 <0.02 2018 No Rungﬂ' from fertilizer use; Leaching rom seplic tanks, sewage; Term | Definition : .

as Nitrogen] (ppn) Erosion of naturul deposits. MCLG: Maximum Contaminant Level Goal: The
N _ 0.3 (90" Pl ' 2015- Corrosion of iouschold plumbing systems; Ernsion of natural level of a contaminant in drinking watcr below which

Copper (ppm) . L5 il All sites below Al 2017 No deposits; Lenehing from wood prescrvativas. MELG there is no known or expeeted risk to health. MCLGs

- 5 (ao® - 2013- Corosian of houschold plumbing systems; Erosion of nafurl allow for u margin of safety,

Lead (pph) 0 Lo=Al porcemiley | Al sites below AL | 505 1o deposits. = MCL: Maximum Contaminani Level. The highest
ol - i MCL level of a_contminant that is allowed in drisking

Chlorine? (ppm) MRDLG =4 | MRDL=4 1.40 1.10 1.60 2018 No Water additive used 1o control microbcs, water. MCLs arc set as elose to the MCLOs as

Haloacelic Acids <h0 > S e feasible using the hest ovailuble treatment technology.

(HAAS) (b} NA 60 (1AAS) <6.0 <6,0 2018 No Byproduct of drinking waler chlorination TT: Trealment Techmique: A required P

Tolal Tribalo- <4.00 ——— RN TT intended fo reduce ihe level of a contamsinunt in

Methane (ppb) 0 80 CTTHAM) <4.00 <4.00 2018 No Byproduct of drinking water chlorination, drinking water.

AL:  Aclion Level: The concentralion of
* The number of months in the previous calendar year in which average fluoride sample results were within (he optimal range of 0.6-1.2 ppm | | AL fisant which, if led, triggers or
was 7. The percentuge of fluoride samples collected in (he previous calendar year that was within the optimal range of 0.6-1.2 ppm was 100%. other sequirements which a water system must follow.

Variance Variances and Exemptions: Slalc or EPA permission
and not to meet an MCL or a treatment (echnique under
Exemption | certain iti

Maximum residual disinfection level goal. The level
of a drinking waler disinfectunt below which therc is
MRDLG no known or expecied risk to health. MRIDLGs do not
reflect the benefits of the use of disinfeciants lo
control microbial contaminants,

MNR MNR: Monitored, No( Regulared,
Maximum Residual Disinfection Level. The kighest
level of a disinfectant allowed in drinking water,
There is convincing evidence (hat addition of a dis-
infectant is secessary for contro] o =
MPL MPL: State Assigned Maximum Permi

MRDL




Postage Statement—USPS Marketing Mail
Transaction Number:

CAPS Transaclion Number:

Postage Stalement Number:

1344829262

201917215000952 M1
& Mailing @roup ID Malling Job Number Open Dale —‘
S 243424608 00014819 06-21-2019
g Preparer Crigin Close Date
£ |FRANKLIN PRESS, INC Mail.dat
ko) Job Description
= 10001-135373_Inkjet Only - FP

Mailer

Permit Holdar's Name and Address and Email Address, if Any

NEEL-SCHAFFER

5740 GETWELL RD BLDG 2
SOUTHAVEN, MS 38672-7361
Contact Nams: JANA LUNSFORD
(662)890-6404

CAPS Customer Ref, No: 2018 Holly Hills Water Report

CRID: 6926094

Name and Address of Mailing Agent
(! other than permit holdsr)

FRANKLIN PRESS, INC

1391 HIGHLAND RD

IMPB

BATON ROUGE, LA 70802-7520

CRID: 20614261

Name and Address of Individual or
Organization for Which Mailing Is Prepared
(If other than permit holder)

CRID: 6926094

NEEL SCHAFFER
5740 GETWELL RD BLDG 2
SOUTHAVEN, MS 38672-7361

Pas! Office of Mailing
MEMPHIS TN 38101-8651

|Processing Category
Letters

06/10/19

Mailer's Mailing Date |Federal Agency Cost Code

Slalement Seg. No, No. & Type of Containers

SSF Transaclion ID #

Tolal # of Pieces in

[IMedia Mall

Type of Postage
Permit Imprint Mailing Sacks: 0
279 1 ft. Letter Trays: 4
Weight of a Single  |Combined Malling Tolal Welght 2 {t. Letter Trays: 0
2 Place 5 0499 Ibs EMM Letter Trays. 0
= 0.0181 Ibs ' ' Flat Trays: 0
I l : Pallets: 0
¢§U Parmil # For Mall Enclosed Within Another Class [ Mailpiece is a product sample. Other: 0
380 [ 1Bound Printed Matter [ JLibrary Mail [ JPerlodicals % Samples

06/10/19

For Aulomation Rale Pleces, Enter Dale
of Address Matching and Coding

For Carrier Route Pieces, Enter Date | For Carrier Route Pieces, Enter Date of

of Address Matching and Coding
06/10/19

Carrier Route Sequencing

For Pleces Boaring a Simplifled Addrass Enter

Date
of Delivery Stafistics Flle or Aliernallve Method
/

NCOALink

Move Update Method;

This is a Political Campaign Mailing

This is Officlal Election Mali

[ ILelter-size or fiat mailpiece contains

Postage

No No DVD/CD or other disc.
Parls Complsted A, B
Subtotal Postage (Add parts totals) $63.29
Complalo If the mailing Includos pieces bearing melered/PC Poslage or -
procanceled slamps. pcs. X $ . = Postage Affled $0.000
Rale at Which Poslage Affixed (Check one)
ICorrect [ JLowes! [ ]Neither
Incentive/Discount Flat Dollar Amount $-0.81
Fee $0.00]
Net Postage Due $63.29
Far USPS Use Only: Additonal Postage Payment (State reason)
Total USPS Adjusted Postage $63.29

Certification

This postage statement was verified and accepted under the PostalOnel program. No postal signature or round sta

Incentive/Discount Claimed: N/A
The maller certifies acceptance of liability for and agreemen

Type of Fee: N/A

t to pay any revenue deficiencies assessed on this mailing, subject to appeal. If an agent certities that
he or she is authorized on behaif of the mailer then that mailer is bound by the cerlification and agrees to pay any deficiencies, In addition, agents may be liable for,
any deflciencies resulting from matters within their responsibility, knowledge, or control. The mailer hereby cerlifies that

accurale, truthful, and complete; that the mail and the supporting
fees claimed; and that the mailing does not contain any matter prohibited by law or postal regulation. | understand that

informalion on this form or who omits informalion requested on thl
Privacy Nolice: For Information regarding our Privacy Palicy visit WWW.USPS.com

documentation comply with all postal standards and that the mailing qualifies for the prices and

all infermation furnished on this form is

mp is required.

PSForm 3602-R

Jan 2019

(Page 1 of 2)



Automation Letters

Letters 3.5 0z (0.2188 Ibs) or less

Entry Price Price No. of Pleces  Subtotal Postage Discount Total* Fee Total Total Postage
Category
A3 | None [Mixed AADC | $0.291 2 $0.5820] $-0.0060 $0.0000] $0.5760
h DSCF | 5-Digt | $0.228 266 $60.6480| $-0.7980 $0.0000] $59.8500
A8 | DSCF | AADC | $0.253 3 $0.7590| $-0.0090] $0.0000] $0.7500]

[ A9 ]

Part A Total (Add nes A1-A8)] $61.1760)]
Full Service Intelligent Mail Option
[ato]

DISPLAY ONLY Letters - Number of Pleces that Comply 271.0 x 0.003 = |

$0.8130|

* May contain both Full Service Intelligent Mail and other discounis

Part B

Nonautomation Letters

Machinable Letters 3.5 oz (0.2188 Ibs) or less

Entry Price Price No. of Pleces  Subtotal Postage Discount Total Fee Total Total Postage
Category
[ B5 [ DSCF | AADC [ $0.264 | 8] $2.1120] $0.0000] $0.0000] $2.1120)

Part B Total (Add ines B1 - B27)_s2.1120)

This postage statement was verified and accepted under the PostalOne! pro

PsForm 3602-R

gram. No postal signature or round stamp is required.
Jan 2019

(Page 2 of 2)



