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Consumer Confidence Report (CCR)

Dol Pochal
Public Water System Name

X AL 1) uk[
List PWS ID #s for all Community Water Systems included in this CCR’

The Federal Safe Drinking Water Act (SDWA) requires each Community Public Water System (PWS) to develop and distribute
a Consumer Confidence Report (CCR) to its customers each year. Depending on the population served by the PWS, this CCR
must be mailed or delivered to the customers, published in a newspaper of local circulation, or provided fo the customers upon
request. Make sure you follow the proper procedures when distributing the CCR. You must email, fax (but not preferred) or
mail, a copy of the CCR and Certification to the MSDH. Please check all boxes that apply.

O  Customers were informed of availability of CCR by: (4#tach copy of publication, water bill or other)

0 [0 Advertisement in local paper (d#tach copy of advertisement)
] 1 On water bills (A#tach copy of bill)
a [1 Email message (Email the message to the address below)
0 O Other -
Date(s) customers were informed: [/ /2019 [ /2019 [/ [2019
CCR was distributed by U.S. Postal Service or other direct delivery. Must specify other direct delivery
methods used
' Date Mailed/Distributed;_& /13 /19
O  CCR was distributed by Email (Emall MSDHa copy) = Date Emailed: /[ /2019
O [ AsaURL (Provide Direct URL)

0 .0 As an attachment
) [ As text within the ‘body of the email message
1  CCR was published in local newspaper. (Aftach copy of published CCR or proof of publicadon)

Name of Newspaper:
Date Published: [/
[0 CCR was posted in public places. (Attach list of locations) Date Posted: / /2019
00  CCR was posted on a publicly accessible internet site at the following address:
' (Provide Direct URL)
CERTIFICATION
I here that the CCR has been distributed to the cus‘.:omers of this public water system in the form and manner identified

abavabas;:ld that I used distribution methods allowed by the SDWA. I further certify that the information included in this CCR is true
and correct and is consistent with the water quality monitoring data prDVldEd to the PWS officials by the Mississippi State Department

of Health, Burean of Public Water Supply
[’;‘:E\:: Lol Z{Qmpl{g&;g haseqe, - 13~ (4
Nam (Board President, Mayor, Owner, Admin. Contact, etc.) . Dete

. Submission options (S;zlect one method ONLY)
Email: water.reports@msdh.ms.gov

Mail: (U.S. Postal Servi W)

MSDH, Bureau of Public Water Supply
P.0O. Box 1700°

Jackson, MS 39215

CCR Deadline to MSDH & Customers by July 1, 2019!
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OAK HARBOR
HANCOCK COUNTY, Mississippi
PWS ID NO. MS0230004

2018 Annual Water Report

DEFINTTIONS

In the table below you will find many terms and abbreviations you
may not be famitiar with. To help you better understand these terms,
we've provided the following definitions

Non-Datects (ND)- laboraiory analysls indicates that the consluent s not present.

Parts per mitien (ppm) or Miligrams per fter (mglL) - cne part
par mifion comesponds to ore minule in wo years or a single penny
n$10,000

Parts per billon (ppb) or Micrograms per fiter (/L) - one part per biffon comespords
1o one mirste in 2,000 years, or 2 single penny in $10,000,600.

Postive samplesimonth— Number of samples taken monthly thatwere found to be
poskive.

NA—Not applicable,
NR—Nlonitoring not required, but recommended

Action Lovel (AL)~the canceniration of a contantinant, that
exveeded, irigoers treatment or other requirements that a waler
system must follow.

Treatment Technique (TT)- a trealment technique is a required
process intended to reduce the level of a contaminant in drinking
walef.

Maximum contaminant level (MGL) - the "Maximum Allowed” MCL is the highest ievel
of acontaminant that is aowed in drinking water. MCL's are set as close to the MCLG's
asfeasible, using the best

avalable trealment technology.

Maximum conteminant level goal (MCLG) - the “Goal’ is the level
of a contarminant in drinking water below which fere is no fnawn of
expecied risk to umanhedih. MCLG's allow for a margin of safely.

Maximum residual dsinfectant leved (MRDL) - the highest level of
adisinfectant allowed in drinking water. There is convincing evi-
dence that addiion of a disivfectant ks necessary for control of mi-
crobial cortaminants.

Maximum residual disinfectant level goal (MRDLG) - The level of a drinking water
disinfectant below which there is no known or expected risk fo health, MRDLG's donot
fefiect the beriefis of the use of cisinfectants t confrol microbial cortarminantsf the use of
disinfectants to control microbial confeminants.

PREPARED BY
UTILITY SERVICES, INC
8717 EDGEWATER BLVD
OCEAN SPRINGS, MS 39564




OAK HARBOR CCR
Hancock County, Mississippi
Public Water Supply LD. No. MS0230004
The Water We Drink - - Utility Services, LLC is pleased to present our Annual Water Quality Report for the year 2018. This report s designed to inform you about the quality of your water and the
services we deliver o you every day.

Is My Water Safe? Yes, last year your tap water met all U.S. EPA and state drinking waler standands. Ufifty Services difigently safeguards its water supplies and once again we are proud to
report that our system has not violated a maximum contaminant level (MCL) or any other driniing watter quality standards.

Do | need to fake any special precautions? Some people may be more vulngrable to contaminants in drinking water than the general population. Immuno-compromised persons such as
persons with cancer undemeing chemotherapy, persons who have undergone organ transpiants, people with HIVIAids or ather immxme System disorders, some elderly, and infants can be
particularly at risk for infections. These people should seek advice about drinking water from their health care provides. EPA/CDC guidelines on appropriate means to lessen the risk of infection
by Cryptosporidium and other microblological contaminants are available from the Safe Drinking Water Hotline at (300} 426-4791.

Where does my Water come from? The water source for Oak Harbor is one (1) well located on Jacksonvilie Drive which draws its water from the Miocene Series Aquifer,

Source Water Assessment and ifs availability - A Source Water Assessment Plan (SWAP) is available from the Mississippi State Department of Heaith for this system. This Plan is an
assassment of a defineted area around our sted source through which contaminants, if present, could migrate and reach our source water. [t also inciudes an inventory of potential sources of
contaminafion within the defineated area, and a determination of the water supply’s susceplitiiity to contamination by the identified potential sources.

Why there are contaminants is my Drinking Water? Drinking water, including bottled water, may reasonably be expected to contain at least small amourts of some contaminanis, The presence
of cantaminants doss not necessarily Indicate that the water pose a health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency’s (EPA) Safe Drinking Water Hotline (800-426-4781). The sources of drinking water (both &p and boffled) include rivers, lakes, streams, ponds, reservoirs, springs and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minevals and, in some cases, radioactive material, and can pick up substances resulting from the
presence of animals or from hurman activity, microbial contaminants, such as viuses and bactaria, that may come from sewage treatment plarts, sepfic systems, agricuftural fivestock operations,
and wildiife. inorganic contaminants, such as salts and metais, which can be naturally occuming or resuit from urban storm water runoff, industrial, or domestic wastewater discharges, of and gas
production, mining or farming; pesficides and herbicides, which may come from a variety of sources such as agricutture, urban storm water runoff, and fesidental uses; omanic chemical
contaminants, induding synthetic and volatfle ormanic chemicals, which are byproducts of industrial processes and petroleum production, and can also coma from gas stafions, urban storm water
runoff, and septic systems; and radicactive contaminants, which can be naturally occurring or be the result of ol and gas production, and mining activities. In order to ensure that your tap water is
safe to drink, EPA prescribes regukations that fimit the amount of certain contaminants in water provided by public water systems. Food and Drug Administration {(FDA) regutations establish fimits
for cantaminants in bottled water which must provide the same protection for pubic health.

How can i get involved? In order to maintain a safe and dependable water supply, we somatimes need o make improvements that will benefit all our customers. If you have a particular question
about your water supply, please contact Billy Bouchillon @ 1-855-340-0111.

Addifional information for Lead - If present, elevated levels of leed can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarfly
from materials and components associated with service Enes and home plumbing. The Oak Harbor Water supply is responsibis for providing high quafity drinking water, but cannot control the
variely of materials used in pumbing components. When your water has been sitting for several hours, you can minimize the potenfial for tead exposure by fiushing your tap for 30 seconds fo 2
minutes before using water for drinking or cooking. 1f you are concemed about lead in your water, you may wish fo hiave your water tested. Informatian on lead in drinking water, testing methods,
and steps you can take to minimize exposure is avaliable from the Safe Drinking Water Hotline or at fittp2/i 3. novsafewdten lead, The Mississippi State Depariment of Healih Public Health
Laboratory offers lead testing for $10 persample. Please contact (601) 576-7582 if you wish 10 have your water tested.

Monitoring & Reporting of CompEance Data Violations - We are required 0 monitor your drinking watar for specific constituents on a monthly basis. Results of regular monitoring are an
indicator of whether or not your drinking water meats health standards.

Beginning January 1, 2004, the Mssissippi State Department of Health (MSDH) required public water systems tirat use chiorine as a primary disinfectant to manitontest for chlorine residuals as
required by the Stage 1 Diginfection By-Products Rule. Wa did complete the monitorng requirements and found no Maximum Residual Disinfectant Level (MRDL) violations.

Residusls Frried ) | MCLRAA" | Units | RAADEs | RAAYourWater | Typical Sowree |
Chiorine Jan-Dec 2018 iy | 088 A 2018 0.80 Vil e s iy control microbes
AR = Rumning Annua] Averane

ﬁswwwmmmdammhmmfme1 month ple in accordance with the Total Colifom Rule. Dunnshexrminmgpenodoove:edbyﬂtsrepoﬂ,ﬁeb!ovmgdetewomware
noted: There were NO posttive hactericlog o Zumlg the monitoring period of January 1stto December 31st, 2018,

In the table below, we have shown the drnking water contzminanis that were detected. The p of ¥ does not mtﬁna!e‘lhaﬂhewaherposesahmnhddc Unless otherwtse noted, the data
presented [n this dable is from tesfing. TheEPAormesuerequndushnnn!hrfnrmucontamnﬂessmmmceperyea'beca}se ofthese i do not change frequantly.
DEF Contaminants Samplo Uty [T Uait Your Watar Viclafion Typical Sourca
[ Trbalomefhanes, Yots] (TT11H) TIE018 & ppb 251 No Byoroductof dikiog woter Glofecion
Haloacetic Acids, Tetal {HAAS) 71262018 1] ppb 1.0 No By-product of drinking water dainfection
DRGANIC C UNDS
1] ANALYTE NAME —WETHOD — RESULT WiCL DATE
1010 _BARIUM ; ZPPM 112018
1020 CHROMIUM 200, 0.0019FFM 0.1 PP 112018
1025 FLUGRIDE 3] 54T PP 4PFm 1072018
DBP Contaminants =8 Onit Your Water Violafion HEALTH EFFECTS
CORROSION OF HOUSEHOLD PLUNEING SYSTEMS;
LEAD ot e g i ERCSION OF NATURAL DEPOSTTIS
13 CORROSON OF HOUSENOLD PLUMEENG SYSTENS,
COPPER B pPM 02 No EROSION OF NATURAL DEPOSITS; LEACHING OF FRO
WOOD PRESERVATIVES

‘l'hankymﬁuraimﬁ us i confinue o provide your family with clean, quality safe drinking water this year. In order o maintain 2 safe and dependable water supply, we sometimes need to make
improvements that will benefit all of our customers, Please call our offics if you have any questions. g

Weatl)ﬁﬂySemwmamﬂmedonktoprovhdempqua!rydmmrmmmofmmofme%kHMormeysﬁm We ask that all our customers halp us to protect
and consarve ourwater sourcas, which are the heart of our community, ourway of ife, and our chidren's fulure, i




