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Consumer Confidence Report Certification Forri(f JU. 30 411: 51
(updated with electronic delivery methods)
(suggested format)

CWS Name:  Winona Public Utility

PWSID No: 0490010

The community water system named above hereby confirms that its consumer confidence report has
been distributed to customers (and appropriate notices of availability have been given). Further, the
system certifies that the information contained in the report is correct and consistent with the compliance
monitoring data previously submitted to the state/primacy agency.

Certified by:

Name: Frank Faulkner

Title: Water/Wastewater Superintendent

Phone #: (662) 417-9890 Date:  056/29/2018

Please check all items that apply.

____ CCR was distributed by mail.

v/ CCR was distributed by other direct delivery method. Specify direct delivery methods:
v/ Mail - notification that CCR is available on website via a direct URL
____Email — direct URL to CCR
_ Email — CCR sent as an attachment to the email
___Email — CCR sent embedded in the email

v/ Other: Customer notified on back of water bill

If the CCR was provided by a direct URL, please provide the direct URL Internet address:
wwW._winonams.us/news/pdfs/CCRiWriter_Report_2017.pdf

If the CCR was provided electronically, please describe how a customer requests paper CCR
delivery:
Customers may call Winona City Hall at 662-283-1232 and request a paper copy to be mailed or

come to Winona City Hall located at 409 Summit St. and pick up a copy.

Preparing Your Drinking Water CCR 53 March 2013
Revised April 2010



v "Good faith" efforts were used to reach non-bill paying consumers. Those efforts included the
following methods as recommended by the state/primacy agency:

v/__posting the CCR on the Internet at www._winonams.us/news/pdfs/CCRiWriter_Report_2017.pdf

____mailing the CCR to postal patrons within the service area (attach a list of zip codes used)
____advertising availability of the CCR in news media (attach copy of announcement)
_V/_publication of CCR in local newspaper (attach copy)
_V/_posting the CCR in public places (attach a list of locations)

delivery of multiple copies to single bill addresses serving several persons such as:
apartments, businesses, and large private employers

delivery to community organizations (attach a list)

electronic city newsletter or electronic community newsletter or listserv (attach a copy of the
article or notice)

electronic announcement of CCR availability via social media outlets (attach list of social
media outlets utilized)

(for systems serving at least 100,000 persons) Posted CCR on a publicly-accessible Internet site at
the address: www.

Delivered CCR to other agencies as required by the state/primacy agency (attach a list)

Preparing Your Drinking Water CCR 54 March 2013
Revised April 2010
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Winona Public Utility 2017 Consumer
Confidence Report PWSID# 0490010

Spanish (Espanol)

Este informe contiene informacion muy importante sobre la calidad de su agua beber. Traduscalo o hable con alguien que
lo entienda bien.

Is my water safe?

We are pleased to present this year's Annual Water Quality Report (Consumer Confidence Report) as required by the
Safe Drinking Water Act (SDWA). This report is designed to provide detalls about where your water comes from, what it
contains, and how it compares to standards set by regulatory agencies. This report is a snapshot of last year's water
quality. We are committed to providing you with information because informed customers are our best allies.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about drinking water from their health care providers. EPA/Centers for
Disease Control (CDC) guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other
microbial contaminants are available from the Safe Water Drinking Hotline (800-426-4781).

Where does my water come from?

Your water comes from the Meridian-Upper Wilcox Aquifer and is pumped into the Winona Water Treatment Plant located
at 315 Greensboro Street.

Source water assessment and its availability
Our source water assessment has been completed and is available upon request.

Our wells were ranked LOWER in terms of susceptibillty to contamination. For a copy of the report, please contact our
office at 662-283-1232.

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the Environmental Protection
Agency's (EPA) Safe Drinking Water Hotline (800-426-4791). The sources of drinking water (both tap water and bottled
water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land or
through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from human activity:

microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife; inorganic contaminants, such as salts and metals, which can be naturally
occurring or rasult from urban stormwater runoff, industrial, or domestic wastewater discharges, oil and gas production,
mining, or farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses; organic Chemical Contaminants, including synthetic and volatile organic
chemicals, which are by-products of industrial processes and petroleum production, and can also come from gas stations,
urban stormwater runoff, and septic systems; and radioactive contaminants, which can be naturally occurring or be the
result of oil and gas production and mining acfivities. In order to ensure that tap water is safe to drink, EPA prescribes
regulations that limit the amount of certain contaminants in water provided by public water systems. Food and Drug
Administration (FDA) regulations establish limits for contaminants in bottled water which must provide the same protection
for public health.
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How can I get involved?

Please join us for our monthly meetings on the first and third Tuesday of each month at our office on 409 Summit St,
Winona, MS. Meetings begin at 5:00 p.m.

Description of Water Treatment Process

Your water is treated in a "treatment train" (a series of processes applied in a sequence) that includes coagulation,
flocculation, sedimentation, filtration, and disinfection. Coagulation removes dirt and other particles suspended in the
source water by adding chemicals (coagulants) to form tiny sticky particles called "floc," which attract the dirt particles.
Flocculation (the formation of larger flocs from smaller flocs) is achieved using gentle, constant mixing. The heavy
particles settle naturally out of the water in a sedimentation basin. The clear water then moves to the filtration process
where the water passes through sand, gravel, charcoal or other filters that remove even smaller particles. A small amount
of chlorine or other disinfection method is used to kill bacteria and other microorganisms (viruses, cysts, etc.) that may be
in the water before water is stored and distributed to homes and businesses in the community.

Water Conservation Tips

Did you know that the average U.S. household uses approximately 400 gallons of water per day or
100 gallons per person per day? Luckily, there are many low-cost and no-cost ways to conserve
water. Small changes can make a big difference - try one today and soon it will become second
nature.

o Take short showers - a 5 minute shower uses 4 to 5 gallons of water compared to up to 50 gallons
for a bath.

e Shut off water while brushing your teeth, washing your hair and shaving and save up to 500
gallons a month.

e Use a water-efficient showerhead. They're inexpensive, easy to install, and can save you up to
750 gallons a month.

* Run your clothes washer and dishwasher only when they are full. You can save up to 1,000
gallons a month.

e Water plants only when necessary.

» Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes to
replace. To check your toilet for a leak, place a few drops of food coloring in the tank and wait. If
it seeps into the toilet bowl without flushing, you have a leak. Fixing it or replacing it with a new,
more efficient model can save up to 1,000 gallons a month.

¢ Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can absorb it
and during the cooler parts of the day to reduce evaporation.

e Teach your kids about water conservation to ensure a future generation that uses water wisely.
Make it a family effort to reduce next month's water bill!

e Visit www.epa.cov/watersense for more information.

Source Water Protection Tips

Protection of drinking water is everyone's responsibility. You can help protect your community's
drinking water source in several ways:

e Eliminate excess use of lawn and garden fertilizers and pesticides - they contain hazardous
chemicals that can reach your drinking water source.

e Pick up after your pets.

e If you have your own septic system, properly maintain your system to reduce leaching to water
sources or consider connecting to a public water system.

e Dispose of chemicals properly; take used motor oil to a recycling center.

e Volunteer in your community, Find a watershed or wellhead protection organization in your
community and volunteer to help. If there are no active groups, consider starting one. Use EPA's
Adopt Your Watershed to locate groups in your community, or visit the Watershed Information
Network's How to Start a Watershed Team.

e Organize a storm drain stenciling project with your local government or water supplier. Stencil a
message next to the street drain reminding people "Dump No Waste - Drains to River” or "Protect
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Your Water." Produce and distribute a flyer for households to remind residents that storm drains
dump directly into your local water body.

Regulation Governing Fluoridation of Community Water Supplies

To comply with the "Regulation Governing Fluoridation of Community Water Supplies”. MS0480010 is required to report
certaln results pertaining to fluoridation of our water system. The number of months in the previous calendar year in which
average fluoride sample results were within the optimal range of 0.6-1.3 ppm was 10. The percentage of fluoride samples
collected in the previous calendar year that was within the optimal range of 0.6-1.3 ppm was 83%.

Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and components associated with service lines and home plumbing. -
Winona Public Utility is responsible for providing high quality drinking water, but cannot control the variety of materials
used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concemed
about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http:/iwww.epa.gov
/safewaterflead.

Water Quality Data Table

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount
of contaminants in water provided by public water systems. The table below lists all of the drinking
water contaminants that we detected during the calendar year of this report. Although many more
contaminants were tested, only those substances listed below were found in your water. All sources
of drinking water contain some naturally occurring contaminants. At low levels, these substances are
generally not harmful in our drinking water. Removing all contaminants would be extremely
expensive, and in most cases, would not provide increased protection of public health. A few
naturally occurring minerals may actually imtgrove the taste of drinking water and have nutritional
value at low levels. Unless otherwise noted, the data presented in this table is from testing done in
the calendar year of the report. The EPA or the State requires us to monitor for certain contaminants
less than once per year because the concentrations of these contaminants do not vary significantly
from year to year, or the system is not considered vulnerable to this type of contamination. As such,
some of our data, though representative, may be more than one year old. In this table you will find
terms and abbreviations that might not be familiar to you. To help you better understand these terms,
we have provided the definitions below the table.

Detect
MCLG | MCL,| In Range
or TT,or | Your Sample
Contaminants | MRDLG|MRDL| Water |Low|High| Date |Violation Typical Source

Disinfectants & Disinfection By-Products
(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants)

Chlorine (as CI2) 4 4 1.9 1.5 29 | 2017 No | Water additive used to control
(ppm) i microbes

Inorganic Contaminants

Barium (ppm) 2 2 0825 |NA | NA | 2016 No |Discharge of drilling wastes;
Discharge from metal refineries;
Erosion of natural deposits

Chromium (ppb) 100 100 9 NA | NA | 2016 No |Discharge from steel and pulp mills;
Erosion of natural deposits
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Detect
MCLG | MCL,| In Range
or TT,or| Your Sample|
Contaminants | MRDLG| MRDL| Water | Low| High| Date | Violation Typical Source
Fluoride (ppm) 4 4 .05 |NA| NA| 2016 No | Erosion of natural deposits; Water
additive which promotes strong teeth;
Discharge from fertilizer and
aluminum factories
# Samples
Your |Sample| Exceeding | Exceeds
Contaminants MCLG|AL|Water| Date AL AL Typical Source
Inorganic Contaminants ;
Copper - action level at 1.3 (13| .1 2015 0 No |Corrosion of household plumbing
consumer taps (ppm) systems; Erosion of natural
deposits
Inorganic Contaminants
Lead - action level at 0 15| 2 2015 0 No |Corrosion of household plumbing
consumer taps (ppb) systems; Erosion of natural
deposits
Unit Descriptions
Term Definition
ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (pg/L)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.

Important Drinking Water Definitions

Term Definition

MCLG MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below
which there is no known or expected risk to health. MCLGs allow for a margin of safety.

MCL MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking
water, MCLs are set as close to the MCLGs as feasible using the best available treatment technology.
TT TT: Treatment Technique: A required process intended to reduce the level of a contaminant in
drinking water.
AL AL: Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other

requirements which a water system must follow.

Variances and | Variances and Exemptions: State or EPA permission not to meet an MCL or a treatment technique
Exemptions |under certain conditions.

MRDLG MRDLG: Maximum residual disinfection level goal. The level of a drinking water disinfectant below
which there is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contaminants.

MRDL MRDL: Maximum residual disinfectant level. The highest level of a disinfectant allowed in drinking
water. There is convincing evidence that addition of a disinfectant is necessary for control of
microbial contaminants.
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Important Drinking Water Definitions
MNR MNR: Monitored Not Regulated
MPL MPL: State Assigned Maximum Permissible Level

| For more information please contact: J

Contact Name: Frank Faulkner
Address: P.O. Box 29

Winona, MS 38967

Phone: 6624179890
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Winona Public Utility 2017 Consumer
Confidence Report PWSID# 0490010

Spanish (Espanol)

Eslc informe contienc informacion muy importante sobre la calidad de su agua beher, Traduscalo
o hable con alguien que lo enticnda bicn.

Is my water safe? We are pleased to present this year's Annual Water Quality Report
(Cansumer Conlidence Repant) as required by the Safe Drinking Water Act (SDWA), This
report is designed to provide details about where your water comes from, what it contains, and
how it compares lo standards scl by regulatory agencies, This report is a snapshot of last year's
water quality. We are commilled 1o providing you with information because informed
cuslomers are our best allies.

Do | need to take special precautions? Some people may be more vulnerable to contaminants
in drinking water than the general population, Immuno-compromised persons such as persons
wilh cancer undergoing chemotherapy, persons who have undergone organ Lransplants, people
with HIV/AIDS or other immune system disorders, some clderly, and infants can be parlicularly
at risk from infections. These people should seek advice about drinking water from their health
carc providers.

EPA/Centers for Discase Control (CDC) guidelines on appropriale means to lessen the risk of
infcetion by Cryptosporidium and other miciobinl contaniinants are available from the Safe
Walcer Drinking Lotline (800-126-4791).

Where dues my waler come from? Your water comes from the Meridian-Upper Wilcox
Aquifer and is pumped into the Winona Water I'rentment Plant located at 315 Greensboro
Street

Source waler assessmeni and its availabilily Our source watcr asscssment has been
completed und is availuble upon request.
Cine wells wers rinked LOWER. in lemus 56 susceptibility 1 contamination, Por o copy of the
epart, please cenmet aur ifise at 662-283-1252

Why nre shere contaminanss in wy deinking waker? Donking witar, it ;,]wlmu hottled waler,
may teasouaily be exgueited 6y centain st e Fhe
presence of conteminnnis does not nacessarily indicate that water poses @ health osk. More
iniyanativa absur contaminuats and poatndi) leahl efieos can be uhained by calling the
Environmental Protection Ageney's (EPA) Safe Drinking Water Hotline (300:426-4391). The
sources of drinking water (betls tap water and butrled water) include rivers, lakes, streams,
ponds, veservolns, springs, and wells. As water trmo)s over the sufiee of the Jand or theough the
wound, it dissolves haturily occurring mingeals and, in some cases radiocactive material, and
can pick up substances resultiug fivm thie presence of ardmals or o hunin activity:

micralial soatminantg, such as vivuses and bacterds, thaf Ty come fiom sewage teatment
plans, septic systems, agriculturat hvesmek operntions, and wildlife; inovgandc contuminnnts.
suclt as salts ad metals, whict can e natutally occureing vr sesalt from arban sioonwater ram(f,
indu: or domedtic wistzwaler dissharges, of) and gas productipn, mining, o Gronag;
pesticides and bierbicidis. which mny come from a vadety of soucses snch ag agrioulnses, uhan
stormwater runoff, and regidential uses: vrganic Chemical Comaminants, including synthetic ond
volatile oraanic chemicals, swhich are by-producis of induswial processes and peureloum
production, and can also come from gas stations, webar siormsvater tundfT, and septic syaems;
and mdiopctive contamingnts, sehiclican be naturally covwrring of be the result of oil and ges
produstion and mining activiies. Inorde 1 cusure dit wp sater is safe 1o dvink, EPa.
resenbies regnlations thit Hrit e ammuol of cadain soukxuinaas iu water peosided by public
s, Fand amd Drug Administation (FDA3 regnlatio ablial (hmirs for
contnminmnts in hottfzd warer which wnsi provide the same protection for pubilic tizalth,

Haw can | get involved? Please jou s [0 out neontly meetings on the first and thiod Tuesday
of each manth ot cor ofFice op 409 Summit $f, Winona, MS Mesings begin at 500 pm

Deseripivn of Water Trentment Process Xaur wnfer is treated in 4 “wegunent ™ (a seties
of prosesses applied 1o n sequence) that inclodes lation, focclation, sedi i
filtration, and disinfection, Coagaiation removes dire and ptler panicies suspended in the sotirce
walet by wslding cliamicals (congulinis) to foou tiny sticky particles catled “tlac.” which aiiract
2o dirt panticles. Floccutation (the

fonmation of lsrger flogs feom smaller flocs) is achieved usiow gentle, conslant auxing, The
eavy particles setile tnueally out of the water ie n sedimenttion basin, The clenr watec then
mioves to the flliion process whisns the searer posses thiough sand, gravel, charegal or other
fllters thar remove even smalier particles, A small amownt of chiodne or other disinfection
methad is ased o kil tacieris and oiher miceocrganisiig (vituses, cysts, o) thaC dmy bz in he
water before water is stored and dissributed (0 homes Sed busingsaes in e conmnunity,

Water Conscrvation Tips Did you know that the average U.S, household uses approximately
AD0 zallons of water per day or 100 pallans pes persun per day? Luckily, there are wiany lovi
<ot wnicd no-cost waryy W cungerve wier, Snmll changes wan make o hig diffierence - ry one
teday acd s000 it witl becorne seeond nature,

« Take shott showers - 3 $ minute showere uses 4 e 5 galtons of walet sompared o np i )
pallpag for a bath.

o Shutoflwater whits brusling yoeor teeti, washing youc hair and shaving and save up to
400 gallons a month,

«  Use a water-cfliciont showerhead, Thew're inexpensive, easy te install, and can save you
up to 750 gullons a mouth,

»  Rua your clothes washer and dislivasher anly whon they s full. You cansave up to
§ 0000 gallons » montly,

o Water plaais oaly when neecssary.

o Fix leaky oilets snd frcets. Faucet washers sre inespensive and take anly a fes rinages
1o replnce. To check your wilet for & leak, place n few drops of food coloring in the vnk
and wait, 1Tt seeps into the 1oiler bow! without Aushing, you have a lenk, Fising it or
replicing 1t with o new, more efficient mode! can save up to 1,000 gallons o month,

> Adjust sprinkless so oaly your ko is watered, Apply water only ns finst v fhs S0zl cam
atrsinrhy 3t and duning the cooler pare of thee day to reduce Mpﬂl‘hll@ﬂ

o Teach your kids abut water eouseryation 10 eagure d Tukae generation that uses waex
wisely. Muake f 11 a favily effort 10 reduce next monsh's waser hilll

aeg far more information,

Source Water Pratection Tips
o mmu of dinkisng water fs everyone’s vespongibility. You oan help protect goar community'’s
dyinking water seince in several wys:
o Elimioate excess uee of lawn md garden Gutilizers and pestivides
liazardous chemicalz that gar reagl ybur drinking waier source.

- they confan

Fack up atter your pets.

o 1 wou have your own séplic systom, prapery aiintais your systear so reduce leselnng s
wiites seurces of consider connectiog 1o 3 publie wales system.

Dlsfusvr ol chenticals propels: ke used moser i 10 #recycling conter.

Volunieer in yout conmuaity. Find 2 wateeshed or wellhead protection onanizgtion in
wour conmunity and voluniteer 1o help. 1f there are oo active groups, cousider staning
one, Use E2AYS Adopt Your Warershed 1o leeate graups in yout coauminity, or visit the
Wararshod Indormarion Netwnsh's Hove 1 Starc o Watersdiod Teacs

«  Oogpanize s stoom doain stenciling peaject with your loval goverment of wates supplice
Steneil 2 wersage next g te seoet dinin réminding people "Dump No Wit - Dorias 1o
River" or “Prowect Your Water * Produse aod dimnibuie a (yer fo houschalds o remind
Jesidents thar storm draing dump divectly intg vour tocal water bedy.

Governing Flupridation of ¢ Water Suppliess To oomgly with the
*Regntation Giaserning Flunzidation of Comusinity Water Suppliss”. MSQH011 s required
p results pectaining o faoridation of sur water system, The mumber of monthe i the
dar wear In which average fluoride saniplo eerults weee witkin the cptimal rangs of
2 ppn was Y0, The percentage of fiworide smnples collected in the peavious cafendar year
tleae v withit she optimal tange of 0.8+ 1.3 pam was 83%.

Additisaal Infarmation for Lead: [f present. dlevnted lovols of lead can cause serions heslty
problern especially ﬁwp:c@nan} wornes brid 'muup childum, Lesd in deinking water is

1y feom Is aod iated with service fines and home plumbing
Winoua Pubic Uitifity Mnmsllrle I‘orpmwuhp gl galivy deinking water, but caanot
conleol the variety of 15 used in When your water hat becn sitting

for several hous, yoo can minfmize the. put:ntlll fir lesd expore by fusking your wp for 30
soconils by 2 miites befine using water for drimking ot cookiti. 19 you are concermed about lead
It your water, you iy wish fo have your water fesied. Information ea lend in drinking wates.
testing methods, and steps vou can wke 1o minimize exposure is available fiom the Safe
Dejnking Witer Huline or at

g fsvwopa govisatewnierlead.

Water Quality Data Table

Ty apeelier £ exvsuune 1liat i water s safie to drink, EPA prescribes regiitinns which Timit she
ampimn| of cantaminants in water pravidad hy pn'hl:c wader spitemis. The tahle betow lists al! of
the drinking water contaminacts that we detected during tbe colendar year of this repon.
Althaugh many niore contaminant: wete 1eated, only those subsiances lieted balow wese found in
yout water. All sources wi drinking water contain seme naturally pevurring contaminants, At low
levels, lhnac substances ane ymnully ot hermiul ia oor drinfing water, Removing all

i would be jve, and i st cuses, would not provide inctensed
profection of public health, A Tew nsm;.uy occuiring niinerals moy gcially itnpoove the taste of
drinking water amd have rumitional salue at fow fevels Unless athetwse noted, the dats
presanted in this wble 1 filom mun;deﬂmuhudu yeun of the oo, Thi: EPA or the
Seawe |cqui1u s o momtor fog certain eunmummls frena tham onee per vear becanse the

of these i dn not valy foantly from yenr to vept, of 1he sysiem is

nol idered vuhserable to tis type of ion. As such, some of vut daty, thouzh
repieiive, muy be miote than ane year old, In this thle you wil! find woms and abbreviations
that emgh. not e Tamitiar 1o you, To idp yon beder anderstand these teums, we have provided
the definitions bedow the table,
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