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- CERTIFICATION
Consumer Confidence Report (CCR)

CITY OF JACKSON
Public Water Supply Name
(250008
List PWS 1D #s for all Community Water Systems included in this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community public water system to develop and distribute a
Consumer Confidence Report (CCR) to its customers cach year, Depending on the population served by the public water
- systern, this CCR must be mailed or delivered to the customers, published in a newspaper of tocal circulation, or provided to the

custorners uporn request. Make sure you follow the lf;mﬁer procedures when distributing the CCR. You must mail, fax or

email a copy of the CCR and Certification to MSD lease check all boxes that apply.

Ll Customers were informed of availability of CCR by: {Antach copy of publication, water bill or other)

b O Advertisement in local paper (attach copy of advertisement)

& K3 On water bills (éttach copy of bill)

0 D Email message (MUST Email the message to the address below)
0 O Other

Date(s) customers were informed: 06 /01 ; 2017 A i

2 CCR was distributed by U.S. Postal Service or other direct delivery. Must specify other direct delivery
methods used

Date Mailed/Distributed: /!
o CCR was distributed by Email (MUST Email MSDH a copy) Date Emailed: / /
0 O As a URL (Provide URL )

o £J As an attachment

K O As text within the body of the email message

{1 CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)
Name of Newspaper:

Date Published: / !
0 CCR was posted in public places. (dttach list of locations) Date Posted: / /
4 CCR was posted on a publicly accessible intem&g stif'eealsézt\]ﬁ ti;%lglgw address (DIRECT URL REQUIRED):

. ]8CKSOMTES . GO

CERTIFICATION :

1 hereby certify that the Consumer Confidence Report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above and that I used distribution methods allowed by the SDWA. 1 further centify that the
information included in this C2R is true and correct and is consistent with the water uatity monitoring data provided to the public

wite r%l} by thg Miksissippi State Department of Health, Bureau of Pyblic Water Supply
1t

r
Wnc/’l’ it} (President, Mayor, Owner, etc.)

Consent Merager and Legal Counsel
Submission options {Select one method ONLY)

Mail: (US. Postal Service) Fax: (601) 576 - 7800
MSDH, Bureau of Public Water Supply
P.O. Box {700

Jackson, MS 39215 Email: water.reports@msdh.ms gov
CCR Deadline to MSDH & Customers by J uly 1, 2017!




Clty Services Billing
1000 Metrocenier Mall, Sule 103
Jackson, MS 38208

Office Hours
Monday - Friday 7:30 AM 1o 5:30 PM

3,
"‘"—.” e -.”.._r"q
i ) 2
I‘% s‘? Questions?

ol £ 1A Please call us al 601-960-2000

IMPORTANT INFORMATI ~

Bill estimation hes decreased significantly. Any over of under payments for
actual usage will be credited or charged for ihe dilfurence.

The City of Jackson offices will be closed on 1he following days due 1o
Furlough.26-MAY-17_ 23-JUN-17, 21.JUL-17, 18-AUG-17, 15.SEP-17

The City of Jackson found tigh lavets of lead in drinking waler in some
homes.L ead can cause sarious health problemy.For mora information
please call the City's Waler Facilities Division at 601.960.2090 or visit the
City's websile 8l www Jacksonms gov

The City of Jackson 2016 Consumer Confidence Report is availatla onfine
al hitp.llwww jackgonms gov/DocumentCenter/View/3228, A paper copy 1s
available from Water/Sewer Engineering located on the 4th floor of the
Houd Bldg,, 200 S. President St.

Ploase visd pur new websile hilp /ms-jachson civieplus.com lor water bill
payments ar pay bills over the phong: 1 800.450 9297

AVERAGE MONTHLY,WA _

G - ————— v — e
May Jun .l Aug Sep Ot Nav Dec san Feb Mar Ape May
6 16 8 16 6 1 6 8 17 v 11 17 17

1 GCF {100 Cubic Feel) = 748 gallons

P O Box 23002
Jackson, MS 39225

Y0982 JAL S69978 CN CNF (0008

ACCOUNT INFORMATION

Account Namg
Accaunt Numbir
Suervice Addrass

0472611 7 to 05/24M 7

Service Pariod
Bl Date osany
Due Date:

06/18/17

Unage
2

Bror Read Curront Read
S119(EST) 6121(EST)

Rescription Amount
Bitling Parod  04/26/17-05/24117
Water Chatges
0.02 ccf Waler Usage @ $3.21 per ccf 006
Sewer Charges
Waste Water Minlmum Charge up to 300 ¢ S1341
Sanitation Charges
Sanitation Charge @ $4.80 per Woek $18 20
Total Curront Charges $32.67

dPAYMENTSIADJUSTMENTS/OTHE

Payment Received
Total Payments/Adjustmonts/Other

UNMMARY,
Previous Balsnce
Paymenis/Adjusiments/QOther
Outstanding Balance: $0.00
Tolal Current Chargas 55267
Total Amount Dua: $32.67

$-46.27

548 27
$-26.37

Service Addross 3863 WABASH ST

Service Periog 04/26/17 10 D5/24/17
Account Number 0810100000
Due Date 06115417
Amount Due: $32.67
Amount Enclosed: $ DO NOT PAY

Your Water Bill Bank Draft wil te drawn on 6/13/137 Please
update your records



«v.go.g% §99P»..nw§&
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Monhtoring and Reporting of Compliance Data Violations

Significant Deficiencies
During 2 caniary survey condcind on Novesber 18, 2015, e oo St
Departmiet of Heath cled e bilowrg sirik sk

Comctive Adiora:

<OREOl Sysiem n an efion 10 sabikze e ol 0 e dsirxtion sysiem
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2016 Annual Drinking Water Quality Report
City of Jackson Water System
Public Water Supply !dentification Number MS0250008
Issued May 31, 2017

We are gleased 10 present the 2616 Annual Wates Qreakty Repor
This repont is designed 10 inform you about the quakly water and
services we delfiver 1 you every day. Our constant goal is 10 provice
you with 3 safe and dependable supply of drinking waer. We want
you % undersiand he eflons we make 0 atinualy improve e
walty Treatment procass and OleCt o waler resources. We are
committed 10 ensuring the quatity of your water,

Qur water sowces &x this great ¢ity are the Ross Bamet Reservor
2 the Peat River (surface water) and are tieated and provited o
You xough o two {2} state of the an (lass “A” annking waier
faciites: 0. 8 Curtis and J. H. Fewed Water Treatment Plants.

of Jackson's R&ggéﬁ- sysiem 1s oﬁ:o&&iu.:@
groundwater wells located along the Hwy 38 comdor Wiggins Rd
Wed, TV Road Well, Maddax Rd vell, Hwy 18 Well, Willowood Well
and Srwell Road Well.

Our mission is to pravide clean, safe drinking water
that meets Federal and State regulations, in
adequate amounts and at the lowest possible cost.

2016 Water Quality Data

The » O of B Qualdy has i Pes
SOUCE sater assessment repon wheh i avalabie for rewes by apponknent
a the Wies / Sewet Unites Dwrsion Office. 200 S Presatent Seet, Rm 405,
between the hours of 800 At and 500 PM Monday twough Frday. Ca8 601-
960-2090 for appowamernt

It you Aave any gquestions about thes reporl Or CONGEMING yous walee Ly,
please contact Cynthia Hal Water Systems Manoger o 601-%60- 2417 we
wat oo vaived cusiomess K be nformed about ther waar walty To
partopatz w decsins Ihal may affect the quality of the wates. please adend
a0y of owr requlanty scheduied Cy Council meedngs. They am held every
other Tuesday at ether 600 P or 10 00 AM wahin City Hakt

0 oner 1 esuse That your [0 water is sale 1o drink, e Cy of Jackson
Water Systesn rovinely mortors lor consheuents @ your Orinking waker
a0conting 1 Federal and Stz tws. These Laws Simd the arount of cenan
CONGATININS 10 Your drinkiog wates This s2000 Contains dee table $hal shows
he resuls o Gur monionng for the penad of January 1. 2016 b December 31
2016

Information about Your Water

The soures of dnnkng water [both tap and bodled waer) NCude Mais.
Biss. sweams. poads. 1esenons, springs. and wels Al sowrces of drinking
wales are subyct b potental conlamnaton by Siniances hat are Rabarally
0COuTING OF MaNMane At water Wavels over the surface of e band of
Bwough the' ground, ¢ dasobves nawraly occumng mierals and N some
cases. radivactve material and can pick LD LadSTaNCES resuleg fom the
presence of anwmals OF fom: Juman actiety Contaminants hat ny be present
 soune waler nchude:

Necrodial contaminants, Such as vieuses and bacteria, which may come

forn sewage, widide, 30 OB Soues.
Y leomant coslamnanss, such 35 Sats 3ad medals. whech Can de
DY CCUNTING Of TESiA oM urban Sionn walks munol, industial or

= Oganc chemeal contamwiants, weiuding synthetic and volatie
oiGanic cheracals, which are by-oroducts of ISl processes and
peyuieun poduchon. and ¢an alsa come bum gas stabons. urban
o waler reacd] and seplic systems
2 Radoactve contamingnts. which cas be ARy GULUMOG O be the
result of od and gas production and mning actrties.
For mom miormalon about coalamenants. and polental heally eflects. contact
the EPA's Sate Drniing Water Hotfioe at 1.300-426-479¢

The Water Treatment Process

<§n&n§su§1ﬂ§§ a sequence ha
Svation, anc dunlecton
o{ﬂiggn&&lgg& ;T SowCe aer by
g chemicals caled gt © K ny siedy pancles called “Soc”

whith Ziract the dat pastcles. Fioonutation & the bamation of rger #ocs from
sralles foos and o achmned using gentie, constant moung  The heavy
parcies seifie nabarally out of The waler in 3 secnedtaton basn The disar
water ien moves 10 the Elration process where e waltr passes Buowgh
sand. gravel a3 Qvachs 10 serove even tmaler patcies. Uk awoiet ight
w3 ok amount of chitrme a0d ammOnia is used ia I backerna ang othes
TRCIOOMANSAS, (viTUTes. Cysts, S0} 183 My be in (he walty betore wabksr &
iggsggg 38313 For e
emepency bacip wels. the walor wos & by &




For Customers with Special Health Concemns Lo TESTRESULTS o : Fluoridation and Your Drinking Water
Some people May de more vulinerabie 10 COALMOAINES In drinking water $an the [Vickeon | Sarple | Level | Rarge of Detecas or 7 of S - . o comply with the Requ g Fh ot G
gereral posalation. Imenuno-campromised persons Such 25 JESONS it Cance: Contarnnart Yasto| Date [Oelacied] Sampies Exvcesdiog N e QLA g o mﬁo.uu CITY OF JACKSON & §=§n TEPON CALAN 1 goﬁ!ﬂ.“.”
urdesgong Chemotheragy persons who have urdemone organ Pk fammtampammes ——— - - Poond o Ol wies Tre number of months n the grevous calendar
peopie wih HIVIADDS or aher mmme Sysie dnorders, some ekfedy. and R . . Microblokicel Contaminats rr——— o 3§§§=§§§§§§3£
nhes cn be panculaty & rsk bom nfecions. These peocls should seed
&sﬂgg&gigg EPAICOC Sotal Orgaaic Carbon o 216 13 15%-50% NA Tt bmadon nihe 07 10 1.3 ppm was »?ggg;g n e
Quieines on appmpnae meas 10 lessen e B_,:o:us.anﬁ. by [ rernouall Javerape o eated wales TOC Nasraly presaci evonment prevous calendar year hat was wihin the optrnal range was 33%.
G obes ants a avidoble ko the -
Safle Dewkang Water Hotine (E00-426-4791) Tuaticsty NI % | 26 ] oss nﬂﬂﬂ“&mwﬁi A TT ke corveriond Sollrurod Where Your Money Goes
= fision
Additional information and Recommendations for Lead : A S R ” _\cn.wu.ﬂ.im%ﬁﬂw
- | 21100 tubec feet f you are witin e Coy Limes.
B et e et o 20 G s s eath o especady B o) o | 26| o ate2-002 2 2 Deckarge o dsing wastes,dscharge Yo $6.427100 cudc el ¢ you e outsee Die Gty Limes bl w1 e of
. byt poibomie it ey 1563._3 i == B e
components SBORCE horhe " N : 100 cubx leel 1 you are more fian | ase outsde of the Cy Lamdts.
Chvormis oty b | x| 2 NO-210 00 00 Descharge bom steet & pup s, 00500 08 {5, o s chrarge < w30 B Operataons and maienance 1 e waket ysm
?gi‘ﬂﬂks Ngﬁggﬁgig DY deposts 35% of this charge =i used for dedt retsement
canmnct cortol e anesy Whenyou o ot Cotrosion o howkabold ,
wate: has bos 56 b several hours. you Gan renmize the pomental e lead wo |os] o1 | oame 13 =13 phasteg s e, Get Involv
drinting ty ushng you 15 kr toe 1 hro anwdes bekoee wsng wales for 11993 el SOT percenche . sosonof sakral depasts = o
o Cookng. s . We ask hat all our cusiomers help s RO Que waler Sources. which are e
, |6 \D- 70 {Discharge roc steeltmetal tackones, Duscharge
AT B mapory of bome-lead fastog periosred derded o ksad, or isad oen) % x 0 Fom plasic & bz tackries e ey Comminity &auu“n: s ,HHE,“H.
P b Cop o akson o ) et redis s s oncsl | Erl v o VB P | i meses oty Sv B gl of e s a1k 4 o
‘or hausetnids wih young chidrin o peegrdnd women Fraorida fromy” Mo | 2016] 116 a8 116 4 ] which prosoies skong Seefh, dachige ioxn YOu M0y by feducing your water bl Thers as a few suggestions:
qgﬁnwnrggg plaxce a sunun.u.s”sﬂ.navng Shmd drmmtoges mﬂ”ﬁ:ﬁ”ﬂﬂh&:ﬁ“ﬁoigg
makes secessary changes 1o soble e & walar -
i - “ﬁhﬂi‘!ﬁ. Yoo [0 ] 10 | torttiemceedng | o A5 gadfxi.«&ay 7 Regtace oM fotwes, instal waser-Saving devees m Guceks, todets &
Belors ueing tap water for deinking o cocking. n your cokd tap . v Wash anly full ioads of taundry.
or one 0t e, Fox dotal, S0 ez ooy m || on Ry 1 ® _t§§§§n§"§a§§ 7 Do notuse the bodet fr rash desposal.
1Sp fewen i QOvIDCRNdR NS MY DA, . owdge, sroson of ratrd deposks < Take shorter showers.
Runctt ¥ Donotiet the water i ehie Shaving o brushiy) eeth,
Households shoukd sever e ot wams b Grirking of cooking. Nerte (porm) M | 2i6] sos NO- 006 t 1 utgrﬁi. E..a_.a.agssn  Soak dishes betore washing.
Resxdents shouki clean out thew faucet serstors LT - . \n!nlg. o.koso.&t!.’h
o a 2 9 P ( wel
basis by oraeerwing P svcator ot Do 5 of the taucet, and [N Herte o} o | ow} oo W02 i 1 ok borm fartgas use.leacting from sephc 7 Vake Do ks ané vt b e cry mosming 8 vesing.
rcring any sediment 5 paricles it have colectad in e _ banks. vewage: arosion of Katural ceposts \:In&gguag
Ay chd e yoars of g o wtay Ds..uls.. fporm) W | 06] t0 020-3680 4 1 Wat adciive used I corgol microbes ‘fsﬁdighuaﬂﬂﬁeﬂg!
Jrudoppuyridic polobigg <o oted e - Chiceine Do tops MNESE 20 -0 ) a0 Wotar a0ve L3 D OYNG PNIDRS. | £pne et o oo hgvioonlyd
Dnih ot olCedod DL o bocked water o doskiny e EnEs - 800 N & Syprodct o ivkeyy waler dé
o s 134-852 Byprocct of drinkng wa'sr dsrfecton

- el should be ; =
Baby s shodd b “eatydc-lec” on precared wsing only — —

U Pasenls oih chidmn Bve yaars of younge should coneact thei
chif's pecfeineon O PATINY (I8 pOvider ¥ ke e at
deqam kad screenng ad bood fesing hawe been
perfoened.

¥ you e concemed sbout load @ your waler. you @y wab I Jave your e
‘esied. Inkormation on lead i drisking waker, Jsing methods, and 3eps you can

/" Thiesty foe More nformation about Your Water?
Piease fonl free 10 contac] US: www jacksonms. gov
For Biing locsivies, call 601.960.2000
For Non-Emergency Cy concems, Dkl 311

Sake 10 Sinkeize EXONNG 8 PaRitiy Krrm the Saie Orinking Waler Hotine or 2t e N
ephwww sop v giveginriont o e Bl S coryjukson.  The !__I.lli!lxt.l.lls::t!a
Mstasop Stale Osperiment of Health Pubiic Healh Laberatory effors it aed WTY Naghacment Tuacky et s ¢ memmues o bo sy of st Tusbciy o o o
copper Iasling for $15 par saneple. Plesse comtact 801.575-7582 & you waet to SNTU 8 pat et b T prrrage v

Bove your waler Sosted.




