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Public Water Supply Name
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List PWS ID #s for all Community Water Systems included in this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community public water system to develop and distribute a
Consumer Confidence Report (CCR) to its customers each year. Depending on the population served by the public water
system, this CCR must be mailed or delivered to the customers, published in a newspaper of local circulation, or provided to the
customers upon request. Make sure you follow the proper procedures when distributing the CCR. You must mail, fax or
email 2 copy of the CCR and Certification to MSDIg. Please check all boxes that apply.

Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
.00 Advertisement in local paper (attach copy of advertisement)
On water bills (attach copy of bill) _
0 Email message (MUST Email the message to the address below)
] Other ‘
Date(s) customers were informed: 04728/ 2017 0531200 020 7 2017

CCR was distributed by U.S. Postal Service or other direct delivery. Must specify other direct delivery
methods used

Date Mailed/Distributed:0 4 2%/ 20171

CCR was distributed by Email (MUST Email MSDH a copy) Date Emailed: / /
J Asa URL (Provide URL )

[J As an attachment
O As text within the body of the email message
CCR was published in local newspaper. (Aftach copy of published CCR or proof of publication)

Name of Newspaper:

Date Published: / / .
CCR was posted in public places. (Attach list of locations) Date Posted:(\ﬁ / Z/% / Z,O ‘ 1

CCR was posted on a publicly accessible internet site at the fo_lloWing address (DIRECT URL REQUIRED):

CERTIFICATION , : ,
I hereby certify that the Consumer Confidence Report (CCR) has been distributed to the customers of this public water system in

the form and manner identified above and that I used distribution methods allowed by the SDWA. [ er certify that the
information included in this CCR is true and correct and is consistent with the water %:llahty monitoring data provided to the public
water system officials by the Mississippi State Department of Health, Bureau of Public Water Supply

Cl .oy Yf26 [20171

Name/Title (President, Mayor, Owner, etc.) Date

Submission optiouns (Select one method ONLY)

Mail: (U.S. Postal Service) Fax: (601)576 - 7800

MSDH, Bureau of Public Water Supply

P.O. Box 1700

Jackson, MS 39215 Email: water.reports@msdh.ms.gov

CCR Deadline to MSDH & Customers by July 1, 2017!




CITY OF BROOKHAVEN ¢+ WATER DEPARTMENT
2016 ANNUAL WATER QUALITY REPORT
PWS ID# 0430002

Is my water safe?

We are pleased to present this year's Annual Water Quality Report
(Consumer Confidence Report) as required by the Safe Drinking Water
Act (SDWA). This report is designed to provide details about where
your water comes from, what it contains, and how it compares to standards set by regulatory agencies. This
report is a snapshot of last year's water quality. We are committed to providing you with information
because informed customers are our best allies.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population. People
with severely compromised immune systems such as persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from infections.

These people should seek advice about drinking water from their health care providers. EPA/Centers for
Disease Control (CDC) guidelines on appropriate means to lessen the risk of infection by Cryptosporidium
and other microbial contaminants are available from the Safe Water Drinking Hotline (800-426-4791).

Where does my water come from ?

Our water source is the city of Brookhaven Water Department, which has 9 wells. Our wells draw from the
Miocene series, citronella formation.

Source water assessment and its availability

Our source water assessment has been completed. One well was ranked high, seven wells moderate, and
one well low in terms of susceptibility to contamination. Please contact our office at 601-833-7721if you have
any questions.

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of
some contaminants. The presence of contaminants does not necessarily indicate that water poses a health
risk. More information about contaminants and potential health effects can be obtained by calling the
Environmental Protection Agency's (EPA) Safe Drinking Water Hotline (800-426-4791).

How can I get involved?

We ask that all our customers help us protect our water sources, which are the heart of our community, our
way of life and our children's future. Board meetings are the first and third Tuesday of each month at the
Lincoln County / Brookhaven Government Complex located at 301 First Street, Brookhaven.
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Description of the water treatment process

Your water is ground water pumped from wells with depths ranging from 160 feet to 1200 feet with an
average depth of about 500 feet. The raw water is very soft, and can be aggressive to plumbing if not
treated to correct this problem.

The initial stage of the treatment process for 6 of the wells is pH adjustment. pH (potential of hydrogen)is a
measure of the acidity or alkalinity of an aqueous solution. The ground water in these 6 wells have a low pH.
The pH is raised by the addition of a food grade hydrated lime to minimize corrosion. All 9 of the wells are
then disinfected by the use of chlorine to kill (disinfect) dangerous bacteria and microorganisms that may be
in the water. Water leaving this type of disinfection process will retain a small chlorine residual. Our staff is
able to monitor the chlorine residual in the system to insure it remains a safe product from treatment site to
the customers tap. Disinfection is considered to be one of the major public health advances allowing public
water supplies to exist in the past century.

The final treatment stage is that of fluoridation. Fluoridation is accomplished by the addition of a controlled
amount of fluoride to promote dental health. Brookhaven has fluoridated the water supply for over 50
years. This in line with national policy as approximately 75% of the US population is served by fluoridated
water supplies. Because of its contribution to the large decline in cavities in the United States since the
1960s, The US Centers for Disease Control (CDC) named community water fluoridation one of 10 great public
health achievements of the 20th century.

In addition to the treatment processes described above, the city must meet a rigorous monitoring schedule
to insure the water meets Federal and State standards. This includes routine microbiological testing
(monthly) and other routine monitoring (quarterly, semi-annual and annual) for radiological and chemical
contaminants.

Water conservation tips

Did you know that the average U.S. household uses approximately 400 gallons of water per day or 100
gallons per person per day? Luckily, there are many low-cost and no-cost ways to conserve water. Small
changes can make a big difference - try one today and soon it will become second nature.

e Take short showers - a 5 minute shower uses 4 to 5 gallons of water compared to up to 50
gallons for a bath.

e Shut off water while brushing your teeth, washing your hair and shaving and save up to 500
gallons a month.

» Use a water-efficient showerhead. They're inexpensive, easy to install, and can save you up to
750 gallons a month.

e Run your clothes washer and dishwasher only when they are full. You can save up to 1,000
gallons a month.

¢ Water plants only when necessary.

e Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes to
replace. To check your toilet for a leak, place a few drops of food coloring in the tank and wait. If
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it seeps into the toilet bow! without flushing, you have a leak..Fixing it or replacing it with a new,
more efficient model can save up to 1,000 gallons a month.

e Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can absorb it
and during the cooler parts of the day to reduce evaporation.

e Teach your kids about water conservation to ensure a future generation that uses water wisely.
Make it a family effort to reduce next month's water bill!

e Visit www.epa.gov/watersense for more information.
Source Water Protection Tips

Protection of drinking water is everyone’s responsibility. You can help protect your community’s drinking
water source in several ways:

e Eliminate excess use of lawn and garden fertilizers and pesticides - they contain hazardous
chemicals that can reach your drinking water source.

» Pick up after your pets.

e If you have your own septic system, properly maintain your system to reduce leaching to water
sources or consider connecting to a public water system.

e Dispose of chemicals properly; take used motor oil to a recycling center.

e Volunteer in your community. Find a watershed or wellhead protection organization in your
community and volunteer to help. If there are no active groups, consider starting one. Use EPA’s
Adopt Your Watershed to locate groups in your community, or visit the Watershed Information
Network’s How to Start a Watershed Team.

e Organize a storm drain stenciling project with your local government or water supplier. Stencil a
message next to the street drain reminding people “Dump No Waste - Drains to River” or “Protect
Your Water.” Produce and distribute a flyer for households to remind residents that storm drains
dump directly into your local water body.

Additional Information for Fluoride

To comply with the “Regulation Governing Fluoridation of Community Water Supplies”, the Brookhaven
Water Department is required to report certain results pertaining to fluoridation of our water system. The
number of months in the previous calendar year that average fluoride samples results were within the
optimal range of 0.7-1.3 ppm was 5 The percentage of fluoride samples collected in the previous calendar
year that was with the optimal range of 0.7-1.3 ppm was 37%. The City of Brookhaven is currently awaiting
upgrade of all four fluoridation systems. The State has awarded the City a 100% grant to upgrade the
fluoridation systems. The grant has been approved and the upgrades will begin in late 2017. The existing
equipment will be converted from using a dry sodium fluoride to a liquid Hexafluorosilicic acid which should
add more uniform control of the addition.

Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from materials and components associated with service
lines and home plumbing. BROOKHAVEN WATER DEPARTMENT is responsible for providing high quality
drinking water, but cannot control the variety of materials used in plumbing components. When your water
has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for
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30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead

Cross Connection Control Survey

The purpose of this survey is to determine whether a cross-connection may exist at your home or business. A
cross connection is an unprotected or improper connection to a public water distribution system that may
cause contamination or pollution to enter the system. We are responsible for enforcing cross-connection
control regulations and insuring that no contaminants can, under any flow conditions, enter the distribution
system. If you have any of the devices listed below please contact us so that we can discuss the issue, and if
needed, survey your connection and assist you in isolating it if that is necessary.

* Boiler/ Radiant heater (water heaters not included)

e Underground lawn sprinkler systems with chemical feed
» Additional source(s) of water on the property

s Decorative pond

*»  Watering trough

Water Quality Data Table

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of
contaminants in water provided by public water systems. The table below lists all of the drinking water
contaminants that we detected during the calendar year of this report. Although many more contaminants
were tested, only those substances listed below were found in your water. All sources of drinking water
contain some naturally occurring contaminants. At low levels, these substances are generally not harmful in
our drinking water. Removing all contaminants would be extremely expensive, and in most cases, would not
provide increased protection of public health. A few naturally occurring minerals may actually improve the
taste of drinking water and have nutritional value at low levels. Unless otherwise noted, the data presented
in this table is from testing done in the calendar year of the report. The EPA or the State requires us to
monitor for certain contaminants less than once per year because the concentrations of these contaminants
do not vary significantly from year to year, or the system is not considered vulnerable to this type of
contamination. As such, some of our data, though representative, may be more than one year old. In this
table you will find terms and abbreviations that might not be familiar to you. To help you better understand
these terms, we have provided the definitions below the table.
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Contaminants

MCLG
or
MRDLG

MCL, TT,
or
MRDL

Your
Water

Range

Low

High

Sample
Date

Violation

Typical Source

Disinfectants & Disinfectant By-Products
{There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants)

Chiorine (as CI2) (ppm)] 4 4 140 | 000 | 220 | 2016 | No |Wateraddiive usedto conirol
microbes
Haloacetic Acids By-product of drinking water
(HAAS) (ppb) NA 60 2 NA Y2 20161 NO | chiorination
TTHM's [Total By-product of drinking water
Trihalomethanes] (ppb) NA 80 13.3 NA 13.3 2016 NO disinfection
MCLG | MCL,TT, : Range :
Contaminants or LT Your S Sample | Violation - Typical Source
MRDLG | MRDL | Water | [ow | High Date : : -
Inorganic Contaminants S :
Discharge of drilling wastes;
Barium (ppm) 2 2 0.058 0.036 | 0.058 2016 NO  |Discharge from metal refineries;
Erosion of natural deposits
Discharge from steel and pulp
Chromium (ppm) 0.1 0.1 0.0005 NA 0.0005 2016 NO |mills; erosion of natural
deposits
Erosion of natural deposits;
, Water additive which promotes
Fluoride (ppm) 4 4 0.193 NA 0.193 2016 NO strong teeth: Discharge from
fertilizer and aluminum factories
Runoff from fertilizer use;
N!trate [measured as 10 10 167 NA 167 2016 NO Leaohmg from seplic tanks,
Nitrogen] (ppm) sewage; Erosion of natural
deposits
Runoff from fertilizer use;
N!tnte [measured as 1 1 NA NA ND 2016 NO Leachmg from septic tanks,
Nitrogen] (ppm) sewage; Erosion of natural
deposits
Radioactive Contaminants
Radium (combined 0 5 14 | 14 | 11 | 2012 | NO |Erosion of natural deposis
226/228) (pCilL) ' ' '
Volatile Organic Contaminants
Tetrachloroethylene 0 5 0.974 NA 0.974 2016 NO Discharge from factories and
{ppb) dry cleaners
Contaminants McLe AL V‘\{l:tu;r Sample sa?"?’:es Exeeds AL Typical Source
Dat Exceeding' :
{(ppm) | (ppm) (ppm) Ate R :
Inorganic Contaminants
Lead - action level at 0 15 0.0025 2015 0 NO Corrgsion of household plumbing systems;
consumer taps Erosion of natural deposits
Copper - action level 13 13 0.3157 2015 0 NO Corrqsion of household p|umbing systems;
at consumer taps Erosion of natural deposits
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Important Drinking Water Acronyms, Terms and Definitions ‘

Acronym Term Definition
MCLG Maximum Contaminant The level of a contaminant in drinking water below which there is nc known or expected risk to
Level Goal health. MCLGs allow for a margin of safety.
MCL Maximum Contaminant The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to
Level the MCLGs as feasible using the best available treatment technology.
T Treatment Technique A required process intended to reduce the level of a contaminant in drinking water.
. The concentration of a contaminant which, if exceeded, triggers treatment or other
AL Action Level . .
requirements which a water system must follow.
. . State or EPA permission not to meet an MCL or a treatment technigue under certain
Variances and Exemptions o
conditions.
Maximum residual The level of a drinking water disinfectant below which there is no known or expected risk to
MRDLG L . health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
disinfection level goal .
contaminants.
MRDL Maximum residual The highest level of a disinfectant allowed in drinking water. There is convincing evidence that
disinfectant level addition of a disinfectant is necessary for control of microbial contaminants.
MNR Monitored Not Regulated A contaminant that is being monitored but has no current regulatory limit
MPL &aﬁ“”m Permissible A State Assigned regulatory limit
Unit or Abbreviation ~ Definition
ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (Jug/L)
pCill. pCi/L: picocuries per liter (a measure of radioactivity)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.

For More Information please contact:

Contact Name:

Keith Lewis , Public Works Director

Address:| 301 S First Street --Brookhaven, MS 39601
Phone ¢ Fax:| 601-833-7721 4 601-823-5968
E-Mail:| bhavenwater@cableone.net

Contact Name:

Ralph Augimeri, Water Treatment Operations

Address:| 301 S First Street -- Brookhaven, MS 39601
Phone ¢ Fax:| 601-833-5116
E-Mail:| augi@sprynet.com
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List of public places for the 2016 CCR:

Lincoln County Courthouse
Lincoln County Library
Post Office



vy e e e s PRESORTEL
CITY OF BROOKHAVEN | FIRST-CLASS ¥
WATER DEPARTMENT U.S. POSTAG

RO. BOX 560 PERM}I:? Eo 1
BROOKHAVEN, MS 398602 BROOKHAVEN,

601-833-7721
BROOKHAVEN.MS-EZPAY.COM

ADDRESS SERVICE REQUES

PAY GROSS
AMOUNT A_E’ER

PAY NET AMOUNT
ON OR BEFORE
DU TE

f 50.50 |  5.05
Important information about your drinking waler is available in the 2016
{onsumer Confidence Report al hutp:/ /bit.ly /BrookhavenWaterDepariment

 WAT 14.50 “You may request a hard copy by checking this box [] or by calling

" SEW 14.50 our office at 601-833-7721. - 070502000
can 21.50 R AR A

. NET DUE >>> 50.50 . LINDA OWENS

. SAVE THIS »>> 5.05 .

. GROSS DUE >> 55.55 :306 S 12TH AVE

. HATTIESBURG MS 39401-6233
Y P | LTI L L P L A G L

" RETURN THIS STUB WITH PAYMENT TO:

PRESORTEC

CITY OF BROOKHAVEN FIRST-CLASS M

WATER DEPARTMENT U.S. POSTAGH

: RO. BOX 560 Przmm‘ljwl'X lr{?o 1
© 542 SCHWEM AVE BROOKHAVEN, MS 39602 BROOKHAVEN,

ER BROOKHAVEN.MS-EZPAY.COM

ADDRESS SERVICE REQUES

PSKI |\<|)ERT é\é\é%léléT PAY GROSS
AMOUNT AFTER

‘DUE DATE 05/15/217 DUE DAT

1,199.20 ,327.51

Imporiant information about your drinking water is available in the 2016
Consumer Confidence Repori al hutp://bit.ly /BrookavenWaterflepartment

|

WAT 529.30 " You may requesl a hard copy by checking this box "] or by calling

. SEW 632.85 . our gifice at 6018337791, ~ 060200000
o 57.05 M o

© NET DUE >>> 1199.20 . HUDSON'S DIRT CHEAP LLC

' SAVE THIS >> 128.31 :

. GROSS DUE >>  1327.51 . PO BOX 1857

. HATTIESBURG MS 39403-1857
(LU LT | FLLLETY | ELELS PEFLERT Y] (LU LT T [T T TR

RETURN THIS STUB WITH PAYMENT TO: [ PRESORIED

CITY OF BROOKHAVEN FIRST-CLASS M
WATER DEPARTMENT U.S. POSTAGE

PO. BOX 560 PERMT:'\ "N)O 18
BROOKHAVEN, 15 39602
BROOKHAVEN.MS-EZPAY.COM ADDRESS SERVICE REQUES

PAY NET AMOUNT
ON OR BEFORE
DUE DATE

PAY GROSS
AMOUNT AFTER
DUE DATE

142

Important information about your drinking waler is available in the 2016

: Consumer Confidence Report at btp:/ [bit.Ly/BrookhavenWaterDepartment
. WAT 14.50

, L4 50 You may request a hard copy by checking this box [T or by calling
. SEW . © our office al 601-833-7721,
Lo i

| SAVE THIS >> 3.21 :

| GROSS DUE >> 33.23 ' PO BOX 1857

- HATTIESBURG MS 39403-1857
(01| T TCEEUEERL LT AT | L LT | LT I YT Y



FHEDSUHIED

CITY OF BRODKHAVEN FIRST-CLASS MAIL

. 040150000 WATER DEPARTIMENT U.S. POSTAGE
PAID
F.0. BOX 560 -
PERMIT NO. 150
413 E ENTERPRISE ST : BROOKHAVEN, MS 39602

601-833-7791 BROOKHAVEN, M8
BROOKHAVEN.MS-EZPAY.COM

ADDRESS SERVICE REQUESTE

PAY NET AMOUNT
. ON OR BEFORE
DUE DATE

PAY GROSS
AMOUNT AFTER
DUE DATE

05/09/2017

€ut off on 3/11/2017 ! Important information about your drinking water is available in the 2016
: | Consumer Confidence Report at hup:/ /hit.ly/BrookhavenWaterllepartment
 WAT 14.50 ! You may request a hard copy by checking this box {_] or by calling
- SEW 14.50 our office at 601-833-7721. — 040150000
o - 21,50 Y O O
. PAST DUE 55.55 . GWENDOLYN SMITH
| NET DUE >>> 106.05 :
¢ SAVE THIS >> - 5.05 413 E ENTERPRISE ST

GROSS DUE >> 111.10 . BROOKHAVEN MS 39601-2919

RETURN THIS STUB WITH PAYMENT TO: [ PRESORTED

CITY OF BROOKHAVEN FIRST-CLASS MAIL
WATER DERPARTMENT us. *;gﬁ_)’ TAGE
. PO, BOX 560
PERMIT NO. 150
147 W ENTERPRISE ST BROOKHAVEN, IS 39602 | BROOKHAVEN, M

BROOKHAVEN.MS-EZPAY.COM ADDRESS SERVICE REQUESTE

. PAY NET AMOUNT
55 ON OR BEFORE
. DUE DATE

PAY GROSS
AMOUNT AFTER
DUE DATE

1800 05/09/2017

Cut off on 3/11/2017 Important information about your drinking water is available in the 2016
; _ Consumer Confidence Report al .up://hitly/BrookhavenWaterDepariment
- PAST DUE 561.20 ‘ You may request a hard copy by checking this box ] or by calling
s mazs > NS
GROSS DUE >> 561.20 - GLENDA L THOMAS

©9/6/16
© 147 W ENTERPRISE ST
" BROOKHAVEN MS 39601-2923

PRESORTED

RETURN THIS STUB WITH PAYMENT TO:

CITY OF BROOKHAVEN FIRST-CLASS MAIL
WATER DEPARTMENT us. I;g‘SDTAGE
PO. BOX 560 _
PERMIT NO. 150
BROOKHAVEN, I}Aﬂb‘i 39602 BROOKHAVEN, M

601-833-
BROOKHAVEN.MS-EZPAY.COM ADDRESS SERVICE REQUESTE

PAY NET AMOUNT

PAY GROSS
ON OR BEFORE

147 AMOUNT AFTER

I

Cut off on 5/11 /2017 i Important information aboul your drinking water is available in the 2016
: Consumer Confidence Report al hutp://biLly/BraokhavenWaterlepariment
WAT 25.00 : You may request a hard copy by checking this box [ or by calling
zig 2;5 . ;Z our office al 601-833-7721, — 060352000
w2 T
NET DUE >>> 138.81 Z
SAVE THIS >> 7.33 154 W ENTERPRISE ST

GROSS DUE >> 146.14 . BROOKHAVEN MS 39601-2924
S I|I||u||"||||"||u||||-|||"lllnlunllllll|l|||l|l||||"|l|"



