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2015 Annual Drinking Water Quality Reporzmﬁ HAY I8 PH LT ‘5
City of Greenwood
PWS#: 0420001
May 2016

We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water and
services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you to
understand the efforts we make to continually improve the water treatment process and protect our water resources. We are committed to
ensuring the quality of your water. Our water source is from four wells drawing from the Meridian Upper Wilcox Aquifers.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking water
suppy to identified potential sources of contamination. A report containing detailed information on how the susceptibility determinations were
made has been furnished to our public water system and is available for viewing upon request. The wells for the City of Greenwood have
received a moderate susceptibility ranking to contamination.

If you have any questions about this report or concerning your water utility, please contact Jamie Stowers at 662-453-7234. We want our valued
customers to be informed about their water utility. If you want to learn more, please attend any of our regularly scheduled meetings. They are
held onthe third Tuesday of each month at 10:30 AM at 101 Wright Place.

We roltinely monitor for contaminants in your drinking water according to Federal and State laws. This table below lists all of the drinking water
contaminants that we detected during the period of January 1% to December 31 , 2015, In cases where monitoring wasn't required in 2015,
the table reflects the most recent results. As water travels over the surface of land or underground, it dissolves naturally occurring minerais and,
in sofme cases, radioactive materials and can pick up substances or contaminants from the presence of animals or from human activity;
microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock
operations, and wildlife; inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm-water
runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or farming; pesticides and herbicides, which may come
from @ variety of sources such as agriculture, urban storm-water runoff, and residential uses; organic chemical contaminants, including
synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come from gas
stations and septic systems; radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining
activities. In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water
provided by public water systems. All drinking water, including bottled drinking water, may be reasonably expected to contain at least smali
amounts of some constituents. It's important to remember that the presence of these constituents does not necessarily indicate that the water
poses 2 health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must
follow-

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water.
MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The ‘Goal’(MCLG) is the level of a contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary to control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or expected
risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (ppm) or Milligrams per liter (mg/) - one part per million corresponds to one minute in two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000.

TEST RESULTS
Contaminant Violation Date Level Range of Detects Unit MCLG MCL Likely Source of Contamination
Y/N Collected | Detected or # of Samples | Measure
Exceeding -ment
MCL/ACL

Inorganic Contaminants

[ 10. Barium N 2012 .00816 .00309 - .00816 ppm 2 2 | Discharge of drilling wastes:;
discharge from metal refineries;
erosion of natural deposits

13. Chromium N 2012* .76 No Range ppb 100 100 | Discharge from steel and puip mills;
erosion of natural deposits




14.. Copper N 2014/16 2 0 ppm 1.3 AL=1.3 | Corrosion of household plumbing
systems; erosion of natural deposits;
leaching from wood preservatives

16. Fluoride N 2012 195 117 - 0195 ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer and
aluminum factories

17. Lead N 2014/16 2 0 ppb 0 AL=15 | Corrosion of household plumbing
systems, erosion of natural deposits

Disinfection By-Products

81. HAAS N 2014 9 No Range ppb 0 60 | By-Product of drinking water
disinfection.

82. TTHM N 2014* 11.26 No Range ppb 0 80 | By-product of drinking water

Total chlorination.

trinalomethanes]

Chlorine N 2015 3 .03-1.15 ppm 0} MDRL =4 | Water additive used to control
microbes

* Most recent sample. No sample required for 20135.

As you can see by the table, our system had no contaminate violations. We're proud that your drinking water meets or exceeds all Federal and
State requirements. We have learned through our monitoring and testing that some constituents have been detected however the EPA has
determined that your water IS SAFE at these levels.

We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an indicator of
whether or not our drinking water meets health standards. We did complete the monitoring requirements for bacteriological sampling that
showed no coliform present. In an effort to ensure systems complete all monitoring requirements, MSDH now notifies systems of any missing
samples prior to the end of the compliance period.

if present, elevated levels of lead can cause serious heaith problems, especially for pregnant women and young children. Lead in drinking
water is primarily from materials and components associated with service lines and home plumbing. Our water system is responsible for
providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been
sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://wwWw.epa.gov/safewater/lead. The Mississippi State Department of Health Public Health Laboratory offers lead testing. Please contact
601.576.7582 if you wish to have your water tested.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These substances
can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water
poses & health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental Protection
Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as
persons With cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water
from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other
microbiological contaminants are available from the Safe Drinking Water Hotline 1-800-426-4791.

The City of Greenwood works around the clock to provide top quality water to every tap. We ask that all our customers help us protect our water
sources, Which are the heart of our community, our way of life and our children’s future.
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ANNUAL DRINKING WATER QUALITY

December  3lst, 2015. As

this year’s Aunual Water Quality REPORT water travels over the land
Report. This report is designed PWS ID #0420001 or underground, it can pick
to inform you about the quality June 2016 up substances or contami-

water and services we deliver to

you every day. Our constant goal is to provide you with a safe and
dependable supply of drinking water. We want you to understand
the efforts we make to continually improve the water treatment
process and protect our water resources, We are committed to
ensuring the quality of your water. Our water source is from six
wells purnping from the Meridian Upper Wilcox Aquiter.

The source water assessment has been completed for our public
water system to deterrnine the overall susceptibility of its drinking
water supply to identify potential sources of contamination, The
general susceptibility rankings assigned to each well of this system
are provided in Figure 1 immediately below. A report contain-
ing detailed information on how the susceptibility determinations
were made has been furnished to our public water system and is
available for viewing upon request.

Figure 1
Well #1 420001-05
Well 42 420001-06
Well #3  420001-07
Well #4 420001-10
Well #5 42000112
Well #6 42000113

moderate susceptibility to contamination
moderate susceptibility to contamination
moderate susceptibility to contamination
moderate susceptibility to contamination
moderate susceptibility to contamination
moderate susceptibility to contamination

If you have any questions about this report or concerning your
water utility, please contact Jamie Stowers at 662-453-7234. We
want our valued customers to be informed about their water
utility. If you want to leamn more, please attend any of our
regularly scheduled meetings. They are held on the third Tuesday
of each month at 2:00 PM at 101 Wright Place, Greenwood.

Greenwood Utilities routinely monitors for contaminants in your
drinking water according to Federal and State laws. Figure 2
shows the results of our monitoring for the period of January Istto

nants such as  microbes,
inorganic and organic chemicals, and radioactive substances.
We have learned through our monitoring and testing that some
contaminants have been detected; however, the EPA has
determined that your water IS SAFE at these levels,

All sources of drinking water are subject to potential
contamination by substances that are naturally occurring or man
made. These substances can be microbes, inorganic or organic
chemicals and radioactive substances. All drinking water,
including bottled water, may reasonably be expected to contain
at least small amounts of some contaminants, The presence
of contaminants does not necessarily indicate that the water
poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the
Environmental Protection Agency’s Safe Drinking Water Hotline
at 1-800-426-4791.

Some people may be more vulnerable to contaminants in drink-
ing water than the general population. Immuno-compromised
persons such 4s persons with cancer undergoing chemotherapy,
persons who have undergone organ transplants, people with

HIV/AIDS or other immune system disorders, some elderly, and
infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to lessen the
risk of infection by cryptosporidium and other microbiological
contaminants are available from the Safe Drinking Water Hotline
at 800-426-4791.

Greenwood Utilities works around the clock to provide top quality
water to every tap. We ask that all our customers help us protect
ourwater sources, which are the heart of our community, our way
of life and our children’s future.

ADDITIONAL INFORMATION FOR LEAD:
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking
water is primarily from materials and components associated with service lines and home plumbing. Greenwood Utilities is responsible for
providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been

sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using
water for drinking or cooking, If you are concerned about lead in your water, you may wish to have your water tested. Information on lead
in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at

http:/Awwwepa.gov/satewater/lead,



WATER QUALITY DATA TABLE
In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of contaminants in water provided by
public water systems. The table below lists all of the drinking water contaminants that we detected during the calendar year of this report.
Although many more contaminants were tested, only those substances listed below were found in your water. All sources of drinking water
contain some naturally occurring contaminants. At low levels, these substances are generally not harmful in our drinking water. Removing
all contaminants would be extremely expensive, and in most cases, would not provide increased protection of public health. A few naturally
occuring minerals may actually improve the taste of drinking water and have nutritional value at low levels. Unless otherwise noted, the
data presented in this table is from testing done in the calendar year of the report. The EPA or the State requires us to monitor for certain
contaminants less than once per year because the concentrations of these contaminants do not vary significantly from year to year, or the
systern is not considered vulnerable to this type of contamination. As such, some of our data, though representative, may be more than one
year old. In this table you will find terms and abbreviations that might not be familiar to you. To help you better understand these terms, we

have provided the definitions below the table.

Contaninants MELG: MCLIT Your Rauge Saimiple: Violation Typical Source
: e g o Waler Low | Hight Date ;
MRODLG: MRDL

Disinfectants & Disinfectant By-Products :
(There is convineing evidence that addition vf a disinfectant is necessary for control of microbial contaminianits)

lihlm'i(r;); [E;A)s €2y 4 4 03 0.3 L5 2015 NO Water additive used to control microbes

Haloacetic Acids NA o0 9 No No 2014 NO By-product of drinking water chlorination
(HHAAS) ppb) range | range :

g TTHMs| Total NA 80 11.26 No No 2014 NO By-product of drinking water disinfection
Trihalomethane} (pph) range | range ’

Inorganic Contaminants

Discharge of drilling wastes; Discharge {rom

- ; 35 2012 \ A

Barium (ppm) 2 2 00081 | 0.0035 | 0.0081 w12 NO metal refincrics; Evosiion of natural deposits
; ) No No . Discharge from steet and pulp mills;
Chromiium (ppb) 100 100 9.876 cange | range 200 NO Erosion of natural deposits

. , . Erusion of nawral deposits; Water additive
Fluoride (ppm) 4 4 0.144 0.H7 | 0195 w12 NO which promaotes strong tecth; Discharge from
fenilizer and whuminum factories

Cottdiiiaes MG AL Your Sample: - # Samples | Exceeds | : Typical Source
‘ g Water Dife (| Exceeding AL| AL : : .

Inorganic Contaminants: -

Corrosion of houschold plumbling systems;

Copper - action level at 13 13 0.2 2014716 0 N0
CORSumer taps (ppm) ’ N Erosion of natural deposits
Lead - action levels at 0 13 y 201416 0 NO Corrosion of houschold plumbing systems;
consumer taps (pph) - ) Evosion of nawral deposits
Unit Descriptions R ! ;
TERM DEFINITION
ppm ppm: parts per million, or milligrams per lter (mp/)
pph ppb: parts per bitlion, or micrograms per fiter (mg/L)
NA NA: Not applicable
XD NI»: Not detected
\R NR: Monitoring not required, but recommended

Important Drinking Water Definitions

MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking MRDLG: Maximum residual disinfection level goat: The level of a drinking
waler below which there is no known or expeeted risk to bealth. MCLGs liow water disinfectant below which there is no known or expected risk to health.
for margin of safely. MRDIGs do not reflect the henefits of the use of disinfectants 1o control microbial
MCL: Maximum Contaminant Level: The highest level of 2 contaminant that is ab- contaminanis.

towed in drinking water. MCEs are set s close to the MCLGs as feasible using the MRDL: Maximum residual disinfectant level: The bighest level of @ disinfectant
hest available reatment technology. allowed in drinking water. There is convincing evidence that addition of a
TT: Treatment Technique: A required process intended to reduce the fevel of 2 disinfeetant is necessary for control of microbial contaminants.

contaminant in drinking waler. MNR: Monitored Not Regulaed

Al Action Level: The concenteation of 2 contaminant which, if exceeded, riggers MPL: State Assigned Maximum Permissible Level

treatment or other requircments which 2 water system must follow.

Variances and Exemptions: State or EPA permission not to meet an MCL or a
treatment technique under certain conditions.

For more information please contact: Gr ee n WOOJ U t i I i ' i es

Jamie Stowers « PO. Box 866  Greenwood, MS 38930  Phone: 662-453-7234 YOUR PUBLIC UTILITY COMPANY
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8:00 a.m. - 5:00 p.m. Monday - Friday

AECEIVED- WATER SUPPLY
2016 JUN 22 AM 9 1T

Customer Service 662-453-7234
Pay by Phone 888-394-4652
After Hours 662-453-7234
www.greenwoodutilities.com

805

101 Wright Place

Electric - Residential

04/18/14 05/19/14 31 100 31183

Sewer - Sewer Servicye
04/18/14 05/19/14 0

300

33062

TO BE PAID BY DRAFT

FINAL NOTICE
SERVICE ON UNPAID BILL IS SUBJECT TO CUT OFF IF NOT
PAID AFTER 5 DAYS OF DUE DATE.
NO OTHER NOTICES WILL BE SENT

PAY THIS AMOUNT

T oorzie |

PAY AFTER DUE DATE

$318.46

$318.46

Bill Type Codes

PLEASE BRING ENTIRE BILL WHEN PAYING IN PERSON

0 Normal 4 Final FOR MORE INFO ON DRINKING WATER SEE 2016 CONSUMER
1 Estimated S Prorated CONFIDENCE REPORT at_http://bit.ly/GUCWQR2016
2 Minimum Estimated 7 Levelized TO REQUEST A HARD COPY CALL OUR OFFICE @ 453-7234.
3 Minimum
This Month | Last Month Last Year Fees
Billing Days 31 30 31 $40.00 Reconnect Fee from 8:00 a.m. - 5:00 p.m.
Electric Usage (KWH) 1879 1246 1801 $140.00 Reconnect Fee after 5:00 p.m., weekend and holidays
Water Usage (GAL x 1000) 18 10 10 $30.00 Return Check Fee
View and pay your bill online at www.greenwoodutilities.com.
""""""""""""""""""""""""""" PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT e = = 18660298
GREENWOOD UTILITIES 1111111 06/23/16 $318.46
PO BOX 866

GREENWOOD MS 38935-0866
Return Service Requested

»*AUTO UTO**SCH 5-DIGIT 38930
LT (1 S UL R P TT e T ) PR PR Y

$318.46
TO BE PAID BY DRAFT

00O

GREENWOOD UTILITIES
PO BOX 866
GREENWOOD MS 38935-0866






