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MISSISSIPPI STATE DEPARTMENT OF HEALTH
BUREAU OF PUBLIC WATER SUPPLY
CCR CERTIFICATION
CALENDAR YEAR 2015

CITY QF JACKSON
Public Water Supply Name

0250008
List PWS ID #s for all Community Water Systems included in this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community public water system to develop and distribute a
Consumer Confidence Report (CCR) to its customers each year. Depending on the population served by the public water
system, this CCR must be mailed or delivered to the customers, published in a newspaper of local circulation, or provided to the
customers upon request. Make sure you follow the proper procedures when distributing the CCR. You must mail, fax or
email a copy of the CCR and Certification to MSDH. Please check all boxes that apply.

Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)

O Advertisement in local paper (attach copy of advertisement)

O On water bills (attach copy of bill)

O Email message (MUST Email the message to the address below)
O Other

Date(s) customers were informed: [ ; / / \ / /

K CCR was distributed by U.S. Postal Service or other direct delivery. Must specify other direct delivery
methods used U. S. POSTAL SERVICE

Date Mailed/Distributed; 06 /03 /2016

CCR was distributed by Email (MUST Email MSDH a copy) Date Emailed: / /
O As a URL (Provide URL )
O As an attachment
O As text within the body of the email message

CCR was pubhished in local newspaper. (detach copy of published CCR or proof of publication)

Name of Newspaper:

Date Published: / /

i

CCR was posted in public places. (dttach list of locations) Date Posted: / /

CCR was posted on a publicly accessible internet site at the following address (DIRECT URL REQUIRED):

www . jacksonms .gov POSTED ON WEBSITE 6.7.2016

CERTIFICATION

[ hereby certify that the 2015 Consumer Confidence Report (CCR) has been distributed to the customers of this
public water system in the form and manner identified above and that I used distribution methods allowed by
the SDWA. I further certify that the information included in this CCR is true and correct and is consistent with
the water quality monitoring d@fa provided to the public water system officials by the Mississippi State

Public Water Supply.
e 7 2010

Department gf Health, iju
L B/

Na{f}e/’ le (Pﬁcideni, Mayor-€Wner, eic.) pule
Terry WilWiamson, Legal Counsel and

M
Deliver or send via U.S. Po%%ﬁe%ﬂ&: Decree Manager May be fuxed to:
Burean of Public Water Supply (601)576-7800
P.0. Box 1700
Jackson, MS 39215 May be emailed to:

CCR Due to MSDH & Customers by July 1, 2016! water reports@msdh.ms.gov




The City of Jackson's emergency contact system, Code Red, alerts citizens of
impending situations such as severe weather conditions, tornados, and boil
water notices. The Code Red system relays important information as quickly as
possible. Code Red can ring a single household, a specific city block, a
neightorhood, or an entire city. A pre-recorded message is heard when a
resident or answering machine takes the call. Residents with caller ID will be
able tc: identify the (800) 566-9780 number as an emergency.

The Code Red database currently contains the published phone numbers for all
the residents & businesses within the City & its water customers. New residents
are responsible for registering their contact numbers. Residents are urged to go
to the website and register not only unlisted numbers, but also secondary
contacts such as celf phone numbers. Warnings may be sent alerting citizens of
severe weather conditions, water outages, & other public dangers. Online Code
Red Registration can be found on the City's website (www.jacksonms.gov).

FREQUENTLY ASKED QUESTIONS

Discolored or "Dirty" Water

QOccasionally, customers in Jackson may experience a temporary red or brown
discoloration to their tap water. Most offen, the cause of this discolored water is
due to iron rust from the drinking water pipes.

WHERE DOES IT COME FROM? Sometimes, city pipes shed rust. Areas of
town most susceptible to rusty water are the older parts where unlined cast-iron
pipes are still common. The city has plans to replace these with corrosion-
resistant pipes over time. Residential plumbing can also cause rusty water if
galvanized steel fixtures are present.

WHAT CAUSES IT? Any occurrence that causes a change in water pressure in
the city's drinking water distribution system may dislodge rust. Such
occurrences can be caused by the use of fire hydrants, construction, heavy
water use in particular areas, or water being temporary shut-off and turned back
on for amergencies like a water main break.

WHAT YOU SHOULD DO - Contact the Water Department to alert us of any
discoloration. When alerted, water personnel will flush hydrants in your area to
remove the discolored water. It is recommended not to do laundry during a
rusty water event, as the rust can stain clothing.

IS IT SAFE? There are no known health hazards associated with rusty water.

OTHER LONG-TERM SOLUTIONS? The City practices corrosion control
treatment at its drinking water plants. This treatment provides some relief from
rusty water. In addition, the Drinking Water staff collects rusty water complaint
locations to be used by the city's engineering staff in efforts to prioritize areas of
town for pipe replacement.

Cloudy or Milky-Looking Water

WHY IS IT CLOUDY? The most common cause of milky-looking or gray-
colored water is dissolved air in the water. Line repairs can cause your water to
be milky-looking. This is just air bubbles.

HOW CAN YOU TELL? To determine if tiny air bubbles are causing your water
to look milky, fil a clear glass with water and allow it to sit. Observe the
cloudiness rise fo the top of the glass. Within a few minutes, most of the tiny
bubbles will move to the surface of the water and the water should look clear. If
S0, it was only air bubbles.
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2015 Annual Drinking Water Quality Report

City of Jackson Water System
Public Water Supply Identification Number MS0250008
Issued June 1, 2016

2016 JUN 10 AM 8: 28"

RECEIVED- WATER SUPPL®

We are pleased to present the 2015 Annual Water Quality Report.
This report is designed to inform you about the quality water and
services we deliver o you every day. Our constant goal is to provide
you with a safe and dependable supply of drinking water. We want
you to understand the efforts we make to continually improve the
water freatment process and protect our water resources. We are
committed fo ensuring the quality of your water.

Our water sources for this great city are the Ross Barnett Reservoir
and the Pearl River (surface water) and are treated and provided fo
you through our two (2) state of the art Class “A” drinking water
facilities: O. B. Curtis and J. H. Fewell Water Treatment Plants.

In August 2014, the City of Jackson Maddox Road Well system was
taken offine and made inactive. Due to unavoidable equipment
malfunctions and water main pressure issues, the wells were placed
back in-service in July 2015 in emergency back-up status. The City
of Jackson’s emergency back-up well system is comprised of six (6)
groundwater wells located along the Hwy 18 corridor: Wiggins Rd
Well, TV Road Well, Maddox Rd Well, Hwy 18 Well, Willowood Well,
and Siwell Road Well.

Our mission is to provide clean, safe drinking water
that meets Federal and State regulations, in
adequate amounts and at the lowest possible cost.

2045 Water Quality Data

The Mississippi Department of Environmental Quality has completed their
source water assessment report which is available for review by appointment
at the Water / Sewer Utilities Division Office, 200 S. President Street, Rm
405, between the hours of 8:00 AM and 5:00 PM Monday through Friday.
Call 601-860-2090 for appointment.

If you have any questions about this report or concerning your water utify,
please contact Cynthia Hill, Water Plants Superintendent at 601-960-24%7.
We want our valued customers to be informed about their water utility. To
participate in decisions that may affect the quality of the water, please attend
any of our regularly scheduled City Council meetings. They are held every
other Tuesday at either 6:00 PM or 10:00 AM within City Hall.

In order {o ensure that your tap water is safe to drink, the City of Jackson
Water System routinely monitors for constituents in your drinking water
according to Federal and State laws. These laws limit the amount of certain
contaminants in your drinking water. This report contains a table that shows
the results of our monitoring for the period of January 1, 2015 to December
31, 2015.

Information about Your Water

The sources of drinking water (both tap and bottled water) include rivers,
lakes, streams, ponds, reservoirs, springs, and wells. All sources of drinking
water are subject to potential contamination by substances that are naturally
occurring or man-made. As water fravels over the surface of the fand or
through the ground, it dissolves naturally occurring minerals and, in some
cases, radioactive material, and can pick up substances resulting from the
presence of animals or from human activity. Contaminants that may be
present in source water include:
© Microbial contaminants, such as viruses and bacteria, which may
come from sewage, wildlife, and other sources.
inorganic contaminants, such as salts and metals, which can be
naturally-occurring or result from urban storm water runoff, industrial
or domestic wastewater discharges.
Pesticides and herbicides, which may come from a variety of sources
such as agriculture, urban storm water runoff, and residential uses.
Organic chemical contaminants, including synthetic and volatile
organic chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations, urban
storm water runoff, and septic systems.
Radioactive contaminants, which can be naturally occurring or be the
result of oil and gas production and mining activities.
For more information about contaminants and potential health effects,
contact the EPA's Safe Drinking Water Hotline at 1-800-426-4791.

The Water Treatment Process

Your water is treated in a series of processes applied in sequence that
includes coagulation, flocculation, sedimentation, filtration, and disinfection.
Coagulation removes dirt and other particles suspended in the source water
by adding chemicals called coagulants fo form finy sticky particles called
“floc”, which attract the dirt particles. Flocculation is the formation of larger
flocs from smaller flocs and is achieved using gentle, constant mixing. The
heavy pariicles settle naturally out of the water in a sedimentation basin. The
clear water then moves fo the filtration process where the water passes
through sand, gravel, and anthracite to remove even smaller particles.
Ultraviolet light with a small amount of chlorine and ammonia is used to kil
bacteria and other microorganisms (viruses, cysts, etc.) that may be in the
water before water is stored and distributed to homes and businesses in the
community. For the emergency backup wells, the water was freated by
disinfection only.



250008 TEST RESULTS

. ; Range of Detecis o1 % of , - -
Contaminant YesN Sampie Date | Level Detected Sarnples Excaeding AL MCLG MCL TT AL Likely Source of Contkamination
Microbiofogical Contaminants

Total Organic Carbon 1.36 TT based on N .
% 5 No mEm. 45% - 50% A ted water TOC Naturaly present in the environment
. . Lowest montly & below 0.3 T7 for conventional
Turbidity (NTU} No 2015 068 NTU =954 NA Seat Sail runoft
= Inorganic Contaminants s :
. . - Discharpe of driling wastes; discharge kom
Barium (pom} No. 2015 0.02 0.01-0.02 2 2 ke raferies: el of
. Discharge fom siesl & puls mills; erosion of
Chromium {ppb) No 25 0.8 05-08 100 18 A ’
Capper (ppm) - consurnee . ) . Corrosion of househok! plumbing systems;
taps level: 3081 ) No 215 0.41 cam,wmg 13 AL=13  erosion of : :
! Discharge ¥om siselimetal factories; discharge
Cyanide {ppb} No 2015 449 ND- 440 20 200 Fom slaets &
Erosion of natural deposits; water addiive which :
Flucride (ppm}* No 2015 0.82 0.72-0.82 4 4 promotes strong leeth: dscharge fom ferBizer !
& aluminurn faciories :
Lsad {ppb) - consumer Corrosion of household plumbing systems;
1
taps level; 90t i Yes 2018 b 1) 12 of 57 excesding ¢ AL=z15 ion of 1 deposit
. Runoff from ferizer use; lsaching from seplic
Mitrade {pprm) Mo 2018 9.2t ND - 021 10 16 \aris, - erosion of
) Ruroff from fertizer use; lsaching from septic
.| natrie (ppem) No 2015 0.05 ND-0.05 1 1 s, " eroson of
. Runoff rom fertizer use; isaching from seplic
Nitrate-Nitrite {pprm} No 2015 0.26 NG -0.26 10 i i, - aroson of
Disinfection Byproducts
Chicramines {ppm) No 215 1.6% 0.20-400 4 4 Waler addiBve used o conkrol microbes
: Chiorine Dicxide (ppb} No 2015 500 ND- 500 am 800 Water addive used to conkol microbes
Chiorile {ppen) No 015 0.38 ND-0.38 08 1 Byprodue! of denking water dsinfection
Haloacetic Acids {pob} o 2015 4617 273-460 NeA 80 Byproduct of drinking water disinfection
Totat Trivaomethanes (ppb) No 2015 483 35.0-6030 NA 80 Byproduct of dinking water dsintection

Fhyonde fevel is routinely adiusted fo the MS Stale Department of Health's recommended Javel of 0.7 - 1.3 ™/,
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EVIATIONS & DEFINITIONS

Non-Detects (ND): laboratory analysis indicates that the constituent is not present,

Parts per million (ppm): one part per million corresponds to one minute in two years or a
single penny in $10,000.

Parts per billion (ppb): one part per billion comesponds to one minute in 2,000 years, of a
single penny in $10,000,000.

Picocuries per liter (pCi/L): picocuries per liter is a measure of the radioactivity in water.
Millirems per year (mremlyr): measure of radiation absorbed by the body.

NTU: Nephelometric Turbidity Unit is a measure of the clarity of water. Turbidity in excess of
5 NTU s just noticeable to the average person.

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers
treatment or other requirements which a water system must follow.

Treatment Technique (TT): A treatment technique is a required process intended to reduce
the level of a contaminant in drinking water.

Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in
drinking water. MCLs are set as close to the MCLGs as feasible using the best available
freatment technology.

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water
below which there is no known or expected risk to heaith. MCLGs allow for a margin of




