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DEFINITIONS

In the table below you will find many terms and abbreviations you
may not be familiar with. To help you better understand these tems,
we've provided the following definitions

Non-Detects (ND)- laboratory analysis indicates that the constituent is not present.

Parts per million (ppm) or Milligrams per liter (mg/L) - one part
per million comesponds to one minute in two years or a single penny
in $10,000

Parts per bilion (ppb) or Micrograms per liter (ug/L) - one part per bilion corresponds
to one minute in 2,000 years, or a single penny in $10,000,000.

Postive samples/month— Number of samples taken monthly that were found to be
postive.

NA—Not applicable.
NR—Monitoring not required, but recommended

Action Level (AL) - the concentration of a contaminant, thet if
exceeded, riggers freatment or other requirements that a water
systern must follow.

Treatment Technique (TT) - a treatment technique is a required
process intended to reduce the level of a contaminant in drinking
water.

Maximum contaminant level (MCL) - the “Maximum Allowed” MCL is the highest level
of a contaminant that is allowed in drinking water. MCL's are set as close tothe MCLG's
asfeasible, using the best

available treatment technology.

Maximum contaminant leve! goal (MCLG) - the "Goal’ Is the level
of a contaminant in drinking water below which there is no known or
expected risk to human health. MCLG's allow for a margin of safety.

Maximum residual disinfectant level (MRDL) - the highest level of
a disinfectant allowed in drinking water. There is convincing evi-
dence that addition of a disinfectant is necessary for control of mi-
crobial contaminants.

Maximum residual disinfectant level goal (MRDLG) - The level of a drinking water
disinfectant below which there is no known or expected risk to heafth. MRDLG's do not
reflect the benefits of the use of disinfectants to control microbial contaminantsf the use of
disinfectants to control microbial contaminants.
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The Water We Drink - Ufility Services, LLC is pleased to present our Annual Water Quality Report for the year 2044. This report is designed to inform you about the quality of your water and

services we deliver to you every day.

Is My Water Safe? Yes, last year your tap water met alt U.S. EPA and state drinking water standards. Utiiity Senvices diligently safeguards its water supplies and once again we are prout
report that our system has not violated a maximum conlaminant level (MCL} or any olher drinking water quality standards.

Do | need fo take any special precautions? Some people may be more vuinerable o contaminants in drinking water than the general population. \mmuno-compromised persons such
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/Aids or other immune system disorders, some elderly, and infants can
particutarly at risk for infections. These people should seek advice about drinking water from their health care provides. EPAICDC guidelines on appropriate means to lessen the risk of infec
by Cryp idium and other microbiologh i are avallable from the Safe Drinking Water Holline at {800) 426-4791.

(1) well located at Lake Cypress Drive and East Lake Cypress Drive which draws ils water irom the Mioc

Where does my Water come from? The White Cypress Lakes Water source is one

Serigs Aguifer.

Source Water Assessment and its avallability - A Source Water Assessment Plan (SWAP) is available from the Mississippi State Department of Health for this system. This Plan i

assessment of a delineated area around our listed source through which contaminants, if present, could migrate and reach our source water. it also includes an inventory of polential source
ination withir: the defi area, and a ination of the water supply's susceptibility to contaminafion by the identified potentiat sources.

Why there are contaminants is my Drinking Water? Drinking water, inciuding boftied water, may Teasonably be expected to contain at least smalt amounts of some contaminants. The prese
of contaminants doss not necessarily indicate that {he water pose a heallh risk. More information about contaminants and potentiat tealth effects can be obiained by catiing the Environme
Protection Agency's (EPA) Safe Drinking Water Hofline (800-426-4791). The sources of drinking water (both tap and bottied) include rivers, lakes, sireams, ponds, eSeIVvoirs, springs and v
As water travels over the surface of the tand or through the ground, it dissolves naturally ocourring minerals and, in some cases, radioactive material, and can pick up substances resulting fron
presence of animals or from human activity; microbial contaminants, such as viruses and bacterta, that may come from sewage treatment plants, septic systems, agricutiural livestock operat
and wildiife. Inorganic contaminants, such as saits and metals, whic! er tunoff, industrial, or domestic wastewater discharges, oil anc

h can be naturally ocourring or resut from urbar storm wat
praduction, mining or faming: pesticides and herbicides, which may come from a variety of sources such as agricuiture, urban storm water wnoff, and residential uses; organic cher
contaminants, inchiding synthefic and volatile organic icals, which are bypl

ducis of industrial p and petroleum production, and can also come from gas stations, urban stom v
runoff, and seplic systems; and radioactive contaminants, which can be naturally occurting or be the result of il and gas production, and mining aclivifies. In order fo ensure that your tap wa
safe to drink, EPA prescribes regulations that fimit the amount of certain contaminants in water provided by public water systems. Food and Drug Administeation (FDA) regulations establish
for contaminants in bottled water which must provide the same protection for public health.

we somelimes need to make improvements {hat will benefit all our customers. !f you have a pasticular que

How can | get involved? In order to maintain a safe and dependable water supply,
about your water supply, please contact Billy Bouchillon @ 1-855-340-0111.

Additional Information for Lead - if present, elevated levels of lead can cause serigus hiealth probiems, especially for pregnant women and young children. Lead in drinking water is prir
from materials and components associated with service lines and home plumbing. The White Cypress Lakes Water supply is responsible for providing high quality drinking water, but &
contro! the variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for fead exposure by flushing your tap {
seconds 1o 2 minutes before using water for drinking or cooking. (f you are concemed about lead in your water, you may wish 1o have your water tested. Information on lead in drinking \
{esting methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at h@:/Mww.egaAgov/sa!ewater.Iead, The Mississippi State Departm:

Heatih Public Heatih Laboratory offers lead testing for $10 per sample. Please contact (601) 576-7582 if you wish to have your waler fested.

itoring & Reporting of Compli Data Violati
We are required to monitor your drinking water for specific constituents on a monthly basis. Resulls of regular monitoring are an indicator of whether or not your drinking water meets
standards.
Beginning January 1, 2004, the Mississippi State Department of Health (MSDH) required public water systems that use chiorine as a primary disinfectant to monitorftest for chlorine residu
required by the Stage 1 Disinfection By-Products Rule. We did complete the monitori quli ts and found no Maxi Residual Disi Level (MRDL) violations.

Sampling Pariod | Range (Low!High m Typical Source

-anmm--_lm! 2014 080 | Waler addive ysed

“RAA = Running Annual Average

actions:

Significant Deficiencies: During a sanitary survey conducted on 10/0712014, MSDH cited the ing si (s) and
. dequate infernal i i of storage tanks: This system is currently under an Administrative order to correct this deficiency by by 7-31-2015.
2. Failure to meet water supply demands ith MSDH 1o correct this deficiency by by 12-31-2015.

(overloaded): This system is cursently under a Bifateral Compliance Agreement wi

The water system was tested a minimum of one (1) monthly sample in accordance with the Total Coliform Rute. Ouring the emonitoring period covered by this report, the following detection
noted: There were NO positive hacteriological samples during the monitoring period of January 1stto Pecember 31st, 2014

Radionuclides - No violations were detected in the results for the Calendar Year 2014.

In the table betow, we have shown the drinking water contaminants that were detected during the calendar year of this seport. The presence of contaminants does not necessarily indicate |
water poses a health risk, Unless otherwise noted, the data presented in this table is from testing done during the calendar year of this report. The EPA or the State required us to mot
certain contaminant less than once per year because the concentrations of these contaminants do not change frequently.

Nitates Samp WMCL | Units | YourWater Violation Tyical Sovrce
[ Wale(es™) | 113172013 10| ppm Fromof rom fertizer use leaching from seplc tanks; sewage; erosion of natura! deposlls
Nilrale Nilrite {as N} 11312013 10 ppm ‘Runoff from fertiizer use; leaching rom sepfic tanks; sewage; erosion of natural deposils
Nitrite 173112043 1 ppm Runoff from fectlizer use; eaching from sepfic tanks; sewage; erosion of natural deposils
Corrosion of householg plumbi erosion of naturai deposits; leaching from wiood
Copper 200972011 13 ppm presenalies

DBP Gontaminants Sample Date p

Trinalomethanes, Total (TTHM) 911012014 By-product of drinking vialer disinfection

Haloacetic Acids, Total (HAA5) 971012014 [ & ] o % | By-product of ginking water dsinfecton
[ No | Dischatge ol arling wasles; tischarge from metal refneris; erosion of nalu] deposils

il water additive which promotes stiong teeth; discharge from fertilizer & aluminum faclodes

Erosion of natural dego

[ A T tnit | YourWater

| 0015 | ppm | 0002 Teoharge of grling wastes, Gischarge fom metalrefineries; erosion of natura! deposls

pp Eroniomof natural degosits waler adlve which promotes strong teelt; discharge from tertiizer & aluminum faciories
e pril, 2013 VESSAGE FROMMSDHCONCERNING RADIOLOGICAL SAMPLING*™*

In accordancewith the Radionuclides Rulg alicommunity public water supplies were required to sample quarterly for sadionuciides beginning January 2007- December 2007. Your
i 2! t of Health RadiologicalHealth Laboratory, the Environmental

water supply cofpleted sampling by the scheduled deadling; however,duri audit of the Mississippi State Dep
Protection Agenty (EPA) suspended analyses and reporting of radiological compliance samples and results unil furiner notice. Aithough this wasnot the result of inaction by the publi

supply, MSDH ired to issue a violation. Thisisto notify you that asof this date, your water b pleted the itoring req ts andis now in compliance witt
Radionuclides Rute. If you have any questions, please contact Karen Walters, Director of Compliance& Enforcement, Bureau of Public Water Supply, at (601)576-7518.

Thank you for allowing us o continue to provide your family with clean, quality safe drinking water this year. In order to maintain a safe and dependable water supply, we sometimes neet
improvements that wil banefit al of aur customers. Please call our office if you have any questions.

We at Utility Services, work around the clock to provide top quality drinking water o every tap of every customer of the White Cypress Lakes Water System. We ask that alt our custome
fo protect and conserve our waler sources, which are the heart of aur community, our way of life, and our children’s fulure.




