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2013 Drinking Water Quality Report

City of Greenville
(PWS 1D 0760004)
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Bpanich (Espanol)

Este (nforma contiene information muy importants sabre la calidad de 2u agua poteble. Por favor lea este infote o comuniquess con algulen qus pueda trsducer la Informacion.

Is my water safe?

Our Quality Assurance personnel collected approximataly 70O individual samples from locations throughout the city during 2013, These sermples were submitted to and tested by the Missiaippi
State Department of Heslth, We vigiantly 2afeguard our water supply but unfortunately have fo repor that au system violated a maximum contaminant level far disinfaction byproduets. This raport
is @ snapshot of last year's water quality. Included are detalls about where your water comes from, what it containg, and how it compares to standards set by regulatory agencies, We are
committed to providing you with this infarmation becauss irfermed customars are ot beat alfies.

Do | naed to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population, Immunescompromisad persons such as bersons with canger undergoing chemothésapy, persons
wha have undergone orgah tranaplants, people with HIV/AIDS or other immune syslem disarders, some elderly, and infants can be particularly at tizk from infactions. These people should seek
advice about drinking water from their health care providers. EPA/Centars for Disease Control (CDC) guidelings on appropriate méeahs to lesgan the risk af infection by Cryptosporidium and other
microbial contaminants ere available from the Sufe Water Drnking Hotling (300-426-4791).

Whete does my water come from?

Gur watar comes from twelve wells lucated throughout the city. Al of thess wells draw water from the Cogkfield Aguifer at a depth of approximately 600 fest. Al are Interconnacted through
approxirately 250 miles of karge diameter distribution pipes. The distibution piping Includes cast iroh, ductlle iron, galvanized steel, and Polyvinylchloride. We chlorinate and fAuwridate the ground
water prior to its injection Into the distribution 2yatem at all well sites. At this time ne ether trestment is requirgd under the Safe Drinking Water Act.

How mueh water is praduced by the water system daily?

The combined total production of the water system vares with demand. The theoretical maximum production capacity is 22,520,000 gallons pér day. A typlea! daily production is 7,500,000 gallons
per day.

Why is our water Brawn?

The cockfisld aquifer Includes strata of prehistoric plant matetial that the water must travel through to reach our wells, Thesze strata releasze tannins into the water i the form of dissolved solids.
These sollds are bound to the water molecules. This makes the color extremely difficult to remave.

Can the color ke fitered out?

Homeowners ¢an fiitar some of the: ¢olor out with whole-house fiters. Thase filters utilize activalad carbon, zeolites, and./or other natarally aceurting minerals, The City iz investigating the feasibility
of utilizing naw emerging techhologies to remove the color from the water.

Sourge water assessment and its availability:

Qur souree water assassment has been completed by the Mississippi State Departmeant of Haalth, The raport [s available for review st the Office of the Public Works Director,

Why are there cantaminants in my drinking water? )

Drinking wester, including bottled water, may reasonably be sxpacted to contain at Jesst small amounts of seme contaminants, The presence of contaminants doss net necessarlly indicate thot water
poses & haalth risk. More information about ¢antaminants and potential health sffects can be abtainad by calling the Envirenimantal Protection Agenty=¢ Safe Drinking water Hotline (300=426-4791),
The sourees of drinking water (both tap and botiled water) include rivers, lekes, $treams, ponos, Teserveins, springs and wells, As water travals over the surface of the land or through the ground, it
dissolves naturally oteuing minerals and, in same cages, radioaclive materlal, and can pick Up substances resulting from tha prasence of animals or from human activity:

Microbial contamibants, such as viruses and bacteria, that may come from sewage treatment plants, septic Systems, agricultural livestock operations, and wildlife; indrganic contaminants, such as salts
and metals, which can be nalurally occurring oF result from urban starmwater runoff, industrisl, or domestic wastewater discharges, ofl and gas praduction, mining, or farming; pésticides and
hefbicides, which may coma from a variety of eources such as agricultural, urban stormwater runoff, and residential ueas; organic Chemidal Contaminants, including synthetic and volatite organic
chemicale, which are by-preducts of Indugtrial processes and patrolaum production, and can alse come %om gas stations, urban stermwater runoff, and septic systems: and radicactive contaminants,
which can be naturlly occuring or be the results of off and gas production and mining activities. In order to ensure that tap water |z safe to drink, EPA prescrbes regulations that limit the amount o
cartain conterinants In water provided by public water systems. Food and Drug Administration ragulations establizh imits for contaminants in bottled water which must provide the same protaction for
public hasith, '

How can | get involved?

Our &ity councll conducts its meetings on the first and third Tuesday of each meoth at 4:00 p.am. We engourage all citizens whe have any quastions or concerns régarding thelr water service
other public services that the city provides 1o mest with us, We ask that customers whe have guestions concaming their water bllle or regarding disruptians in 2ervice to please first contact the Cly
of Greenville Water Department at 375-158Q, For other technical congems as to water quality utilize the klephone numbers listad below. You may also e-mail any ¢omiments or questions to us o
Ylones Ewnw.gresrille. ms.us

How Does Our Water Compare to Others?

For 2013 the City of Greenville Watsr System seared a 4.0 out of 5.0 on its sanltary survey cerducted by the Mississippi Depariment of Health,

Qther information:

To comply with the “Requlation Geverning Flouridation of Community Water Supplies”, the CITY OF GREENVILLE" is requirad to report carain resuits partaining to fluoridation of our water
system. The number of months in the previows ¢alendar year that aversge fuoride sample results were within optimal renge of Q.7 — 1.3 ppm was 11, The percentage of fiuoride samples
collected in the previous calender year that was within the eptimal ranga of 0.7 — 1.3 ppi was *8X. For general informatlon about the City of Greenvilla, you can view our home page on

the intemat at bttg:/ /wew.geenville.ms,us. Or yolt may want additional information about your drinking water.  You may contaet our certiflad waterworks operstors listed below or you may

prafer to log oh to the Internet and abtain specific informatian about your systemn and its compliance history at the fellowing address:  http:/ /www. msdh. etate.ms.us/ watersupply Zindex. hirm

information including current and pest boil water notices, compliance and teporting violations, and other inforrmation partaining to ysur water supply including “Why, When, and How to Boil You
Orinking Water' and ‘Flooding and Safe Drinking Water® may be obtained.

Additiona} Information for Lead

if prasent, wlevated levale of lead can ¢ause sedous heslth probiems, eapacislly for pregrant women and young children. Lead in drinking water is primanly from materals and tomponant
assaciated with service lines and hoe plumbing, City of Greenvilla is responzible for providing high quality drinking water, but cannot control the variety of materials used i plumbing components

Whan your watee has been sitting for several haurs, you can minimize the potantial for lead exposure by flushing your tap for 30 seconds to 2 minutes before wsing water for drinking or cooking.
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’D|smfcctants & Dismfecﬁnn By-Productx

{There is convmcmg cmdence that addmon ofa dtsmfectam is: neoez.s. for control

Haloacetic Acids (HAAS) NA 60 Average . li 15 ‘ 2013 Nb }ﬁy-product of drinking water chlorination

(ppb) 13.5

TTHMs [Total NA 80 Avetage 30.1 484 2013 No By=product of drinkimg water disinfection

Trihalomethanes] (ppb) 3575

Average Chloting is classified a3 a contaminant but is added

Chlotine(CLz2) (ppm) 4.0 4.0 040 0.17 0.60 2013 No 10 the water for disinfection purposes

Tnorganic Contaminants o e T T g T

Antimony (ppb) 6 ) =0.5 NA 2013 Neo Discharge from petroleum refineries; fire retardants;
ceramics; elecrronics; soldet; test addition.

" Arsenic (ppb) 0 10 =0.5 NA 2013 No Erosion of natural deposits; Runoff from orchards,

Runoff from glass and clecronics production wastes

Barium (ppm) 2 0.01116 NA 2013 No Erosion of natural deposits

Cadmium (ppb) 5 5 <0.5 NA 2013 No Corrosion of galvanized pipes, Erosion of natural
deposits

Chrorniutn (ppb) 100 100 213 NA 2013 No Etosion of natural deposits

Flnorids (ppm) 4 4 0.9336 NA 2013 No Erosion of natural deposits,

Mercury {Tnorganic] (ppb) 2 2 <0.5 NA 2013 No Erosion of natural deposits

Nitrate [measured a5 10 10 0.08 NA 2013 No Erosion of natutal deposits

Nitrogen] (ppm) '

Nitrite [Ineasured as 1 1 0.024 NA 2013 No Erosion of natural deposits

Nitrogen] (ppm) —

Selenium (ppb) 50 50 246 NA 2013 No Erosion of natural deposits

Contammants

Inorgamic Contammants

“Copper - action level at 1.3 1.3 0324 2013 0 Corrosion of household plumbing systems;

_ponsuwmer taps (pprn) Erosion of natural deposits
Lead - action level at 0 0.015  0.001 2013 0 No Corrosion of household plumbing systems;
consumer taps (ppm) : Erosion of natural deposits

UNDETECTED CONTAMINANTS

The follnwmz conmnun«mts were mumtored for, but not detected in vour water

o MCLG \ T y .
Contaminants ' e MLG - MRDI, - 'Water V g 'Hnmc_c
Tnorganic Contantinants N S i:‘ _ : Cewenll T B D
Asbestos (MFL) 7 7 ND No L’Jccay oi az.beatos cexmm water mama. El‘OblOD nf‘ natural deposm
Unit Descriptions e
Term Definition
Tpm ppm: parts per million, or milligrams per liter (mg/L)
Ppb _ ppb: parts per billion, or micrograms per liter (ug/L)
MFL MFL: million fibers per liter, used to measure asbestos concentration
NA NA,; not applicable
ND ND; Not detected
NR NE.: Monitoring niot required, but recommended,
Tmportant Drinking Water Definitions : .00 .o o
Term Definition
MCLG MOELG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which there is no known or
L expected rigk to bealth. MCLGs allow for 2 margin of safety.
MCL MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking water. MCLs are set as close
to the MCLGs as feasiblg using the best available treatment technology.
T ' TT; Treatment Technique; A required process intended to reduce the level of 2 contaminant in drinking water.
AL AL Action Level: The concentration of 2 contaminant which, if exceeded, triggers treatment or other requirements which a water
system.must fallow
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you are concerned sbout lead in your water, you may wish to have your water leated. Information on lesd in drinking, testing methods, and steps you can tzke to minimize exposure 13 available tor

the Safe Drinking Water Hotling or at hitp:/ /www.apa.gov/safewater /lead.,

o

Disinfoction Byproducts Violation:

Tast results we tacelved showed that our system exceeded the standard, or maximum contarninats level{mel), for trihalomathanes (Rhm's ) in the st quartar of 2013(01.,/01/2013 thru 03 /3172013
The standard or Maximum Contaminate Level{mal) 1s 0.080mg/l. That waa the last violation our water system expesienced. Wa have made adjustments in our chiorination process and systel
flushing to corract the prablem. There iz nothing you need to do. You dlé not hoed to boll your wirter of take other corrective actions. However if you have specific health congerns, congult yoi
doctor, I you have a saverely compromisad IMmune system, have an infant, are pragnant, or are elderly, you may be at increased risk and should seek advice from your heslth cate provider abe
drinking this water. This i2 not an emergensy. 1 it had baen, you would have been notified immediately. However, some peopla who drink water containing trihalomethanes (tthm's) in excees of th

maximurm contaminate level(MGL) over many years may experlence problems with thelr liver, kidneys, ot ¢entral narvous system, and may have an incragsed rigk of developing cancer, Since th

violstion our system has reduced the running annual average to 0.03575 mg/l or less than one~haif(1/2) the mawirmum contaminant fevel.
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Variances and Exemptions

Variances and EXSmplions: HTAE OF £F A PEITHISSIVN UL W LHICGL QI VIO L UL 8 WSEUAUUL WLIBIATUL WL W M v st

MRDLG MRDLG: Maximum residual disinfection level goal. The level of a drinking water disinfectant below which there 18 no known or
expected Tisk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

MRDL MRDL: Maxinum residual disinfectant level. The highest level of a disinfectant allowed in drinking water. There is convincing
evidence thet addition of a diginfrotant is tecessary for control of microbial contaminants

MNR MNR: Monitored Not Regulated

MEL MPL: State Assigned Maximum Permigsible Level

For more informanon please contact.:‘ ; _' .

Lo

Milton Kearney // 340 Main Street // Greenville, MS 1;»,701 /i 662- 3’78 1699 // 662-378 ISOS(m\ )} // mkegnwﬂ-zrecnwllcms org

Brad Jones // 340 Main Street // Greenville, MS 38701 // 662-378-1538 // bjones@ereenvillems org // email me to be added to our distribution lists for updates.
The Greenville Public Works Department maintains a presence on www.facebook.com, For up-to-date information go to www.facebook com and search for
Greenville, Mississippi Public Works Department.




