RICEIVED-WATER SUPPLY

A .
MISSISSIPPI STATE DEPARTMENT OF HEAL T4 HAY 23 PH 3: 1O

BUREAU OF PUBLIC WATER SUPPLY
CCR CERTIFICATION FORM
CALENDAR YEAR 2012
CLERMONT HARBOR PWS ID MS0230003

Public Water Supply Name

List PWS 1D ffs for all Community Water Systems included 1n this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community public water system to develop and distribute a
Consumer Confidence Report (CCR) to its customers each year. Depending on the population served by the public water
system, this CCR must be mailed or delivered to the customers, published in a newspaper of local circulation, or provided to the
customers upon request. Make sure you follow the proper procedures when distributing the CCR. Since this is the first vear of
glectronic_delivery, we request you mail or fax a hard copy of the CCR and Certification Form to MSDH. Please

check all boxes that apply.

Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)

Advertisement in local paper (attach copy of advertisement)

On water bills (attach copy of bill)

Email message (MUST Email the message to the address below)
Other

Date(s) customers were informed:

I:, CCR was distributed by U.S. Postal Service or other direct delivery. Must specify other direct delivery
methods used

Date Mailed/Distributed:

[ ] CCR was distributed by Email (MUST Email MSDH a copy) Date Emailed:
As a URL (Provide URL as an attachment
As text within the body of the email message

D CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)

Name of Newspaper: o

Date Published:
D CCR was posted in public places. (Attach list of locations) Date Posted:

CCR was posted on a publicly accessible internet site at the following address (DIRECT URL REQUIRED):

http://totalenvironmentalsolutions.com/Forms/ClermontHarborCCR.pdf

CERTIFICATION

[ hereby certify that the 2012 Consumer Confidence Report (CCR) has been distributed to the customers of this
public water system in the form and manner identified above and that 1 used distribution methods allowed by
the SDWA. [ further certify that the information included in this CCR is true and correct and is consistent with
the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

Kam Ansell, Manager of Compliance

=% #——- A 5/20/2013

£
Name/Title (President, Mayor, Owner, elc.) Date
Deliver or send via U. S. Postal Service: May be faxed to:
Bureau of Public Water Supply (601)576-7800
P.O. Box 1700
Jackson, MS 39215 May be emailed to:

Melanie Yanklowski@Jnsdh.state. ms. us



A

w i

ER SUPPI

2013HAY 23 PM 3: 1,9

}

196G£-998-008

950v-86804 ¥ '3DN0YH NOLVE

L

.

[IVED-WA

E.J .
9G0¥ 1 X088 321440 150d

"IN TENOILNTIOS TYANIWNOYIANT IVLOL

Il

e

it

DEFINITIONS

In the table below you witt find many ferms and abbreviations you
may not ba familiar with. To help you befter understand these terms,
we've provided the following definitions:

Non-Detects (ND}- iaboratory analysis indicates that the constituent
is not present.

Parts per million {ppm) or Milligrams per fiter (mglL) - one part
per million comesponds to one minute in two years of a single penny
in $10,000.

Parts per billion (ppb) or Micrograms per liter (ugfL) - one part
per billion comesponds to ore minute in 2,000 years, or a single
penny in $10,000,000.

Positive samplesimonth— Number of sampies taken monthly that
were found to be pesitive.

inc.

ions,
4056

Baton Rouge, LA 70898
(800} 372-

NA—Not applicable.
NR—Manitoring not required, tut recommended

Action Level {AL} - the conceniration of a confaminant, that if
exceeded, triggers treatment or other requirements that a water
systern must follow.

Treatment Technique (TT} - a treatment fechnique is a required
process intended to reduce the level of a contaminant in drinking
water.

Maximum contaminant levet (MCL) - the “Maximum Allowed” MCL
is the highest levei of a contaminant that s afiowed in drinking water.
MCL's are set as close to the MCLG's as feasible, using the best
available treatment technology.

Maximum contaminant fevel goal (MCLG) - the “Goal is the level
of a contaminant in drinking water below which there is no known or
expected risk to human heatth. MCLG's allow for a masgin of safety.

Maximum residual disinfectant jeve! (MRDL} - the highest levet of
adisinfectant allowed in drinking water. There is convincing evi-
dence that agdition of & disinfectant is necessary for control of mi-
crobiat contaminants.

Maximum residual disinfectant leve! goal (MRDLG) - The tevel of
a drinking water disinfectant below which there is no known of ex-
pected risk to heafth. MRDLG's do not reflect the benefits of the use
of disinfectants to control microbial contaminants

9712

Prepared by:

Total Environmental Solut
P.0. Box 14056

Hancock County, MS
PWS ID NO. MS0230003
2012 ANNUAL WATER REPORT
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RECEIVED-WATER SUPPLY

CLERMONT HARBOR Corrected CCR 2013MAY 23 PM 3: 4,0
Hancock County, Mississippi
Public Water Supply 1.D. No. MS0230003

The Water We Drink - Total Environmental Solutions, Inc. (TESI) is pleased to present our Annual Water Quality Report for the year 2012. This report is designed to inform you about the quality
of your water and the services we deliver 1o you every day.

Is My Water Safe? Yes, last year your tap water met all U.S. EPA and state drinking water standards. TESI diligently safeguards its water supplies and once again we are proud to report that our
system has not violated a maximum contaminant level (MCL) or any other drinking water quality standards.

Do | need to take any special precautions? Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/Aids or other immune system disorders, some elderly, and infants can be
particularly at risk for infections. These people should seek advice about drinking water from their health care provides. EPA/CDC guidelines on appropriate means to lessen the risk of infection
by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline at (800) 426-4791.

Where does my Water come from? The water sources for Clermont Harbor are as follows:

Well No. 230003-02 Well No. 230003-03 Well No. 230003-04
Clermont Blvd & Herron S Poinset Blvd. Long Street
Miocene Series Aquifer Graham Ferry Formation ~ Mocene Series Aquifer

Source Water Assessment and its availability - A Source Water Assessment Plan (SWAP) is available from the Mississippi State Department of Health for this system. This Plan is an
assessment of a delineated area around our listed source through which contaminants, if present, could migrate and reach our source water. It also includes an inventory of potential sources of
contamination within the delineated area, and a determination of the water supply's susceptibility to contamination by the identified potential sources.

Why there are contaminants is my Drinking Water? Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence
of contaminants does not necessarily indicate that the water pose a health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency's (EPA) Safe Drinking Water Hotline (800-426-4791), The sources of drinking water (both tap and bottled) include rivers, lakes, streams, ponds, reservoirs, springs and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the
presence of animals or from human activity, microblal contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations,
and wildlife. Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm water runoff, industrial, or domestic wastewater discharges, oil and gas
production, mining or farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses; organic chemical
contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial processes and petroleum production, and can also come from gas stations, urban storm water
runoff, and seplic systems; and radioactive contaminants, which can be naturally occurring or be the result of oil and gas production, and mining activities. In order to ensure that your tap water is
safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water systems, Food and Drug Administration (FDA) regulations establish limits
for contaminants in bottled water which must provide the same protection for public health.

How can | get involved? In order to maintain a safe and dependable water supply, we sometimes need to make improvements that will benefit all our customers. If you have a particular question
about your water supply, please contact BrannanCorley @ 800-866-3561.

Additional Information for Lead - If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily
from materials and components associated with service lines and home plumbing. The Clermont Harbor Water supply is responsible for providing high quality drinking water, but cannot control the
variety of materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If you are concemned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can lake to minimize exposure is avallable from the Safe Drinking Water Hotline or at htip./www.epa.qov/safewater.lead. The Mississippi State Department of Health Public Health
Laboratory offers lead testing for $10 per sample. Please contact (601) 576-7582 if you wish to have your water tested.

A Message from MSDH Conceming Radiological Sampling

In accordance with the Radionuclides Rule, all community public water supplies were required to sample quarterly for radionuclides beginning January 2007 - December 2007. Your water supply
completed sampling by the scheduled deadline; however, during an audit of the Mississippi State Department of Health Radiological Health Laboratory, the Environmental Protection Agency (EPA)
suspended analyses and reporting of radiological compliance samples and results until further notice.

Monitoring & Reporting of Compliance Data Violations

We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an indicator of whether or not your drinking water meets health
standards.



Beginning January 1, 2004, the Mississippi State Depariment of Heaith (MSDH) required public water systems that use chlorine as a primary disinfectant to monftorftest for chiorine residuals as
required by the Stage 1 Disinfection By-Praducts Rule. We did compiete the manitoring requirements and found no Maximum Residual Disinfectant Level {MRDL.) viotations.

Reldual i SamplingPoriod | RangeilowtHigh) | MCLRAA' | Units | RAADste | RAAYour Water Typlcal Saurce
{ Chloring i Jan-Dec20t2 1020 | 051 | 40 | gl 2012 0.50 Water additive used to conrol microbes
‘RAA = Running Annual Aversge

Significant Deficiencles: During a sanitary survey conducted on 2123/2041, MSDH cited the following significant deficlency(s) and corrective actions:
1. Wellin fiood zone: This system is currently under an Administrative order to correct this deficiency by 10-15-2012.
2. Lack of redundant mechanical components where treatment is required: This system Is currently under an Administrative order to cosect this deficiency by 10-15-2012,
3. inadequate intermal tleaning/maintenance of storage tanks: This system is currently under an Adsministrative arder %o corredt this deficiency by 10-15-2012,
4. Noapproved ememency plan or vuinerability anaiysis: This system corrected the deficiency.

The waler system was tested a minimum of one (1) monthly sample in accordance with the Total Coliform Rule, During the monitoring period covered by this report, the fallowing detections were
noted: There were NO positive bacteriological sampies during the monitoring parlod of January 1st to December 31st, 2012.

Radionuclides - No violations were detected in the results for the Calendar Year 2012,

{ 1T Violation Expianation Duration of wiclation  Carrective Actions Iealth Effeets Language
Ground Water ftufe Failire 1o Take Canreclive 107201 2-3.2013 The systemn has entered into Fnadequinely tealed water may contain disease-causing onzanisms, i
Action Withis Required f bilateral compliance These orpanisms mclude bacieria. virnses. and parasites. which can !
Timeline agreement and/or correeted  pause symplows sudi as nausea. cramps. diarrhen. and associated 1
N ithe deficiency. headaches, j
Significant Deficlencles! Duiring a sanitary slirvey conducted on 2231071, MSOH cited the following significant deficiency(s) and corrective actions:
G

1. Improper record keeping: This system corrected the deficiency.
2. Wellin flood zone (100 year): This system is currently under an Administrative arder to correct this deficiengy,
3. Lackof redundant mechanicai companents where freatment is reguired: This system is cumently under an Administrative order to correct this deficlency.

In the table below, we have shown the drinking water contaminants that were defected during the calendar year of this report. The presence of contaminants does not necessarly indicate that the
water poses a health risk. Unlass otherwise noted, the data presented in this table is from testing done during the calendar year of this report. ‘The EPA or the State required us to moniter for
cartain contaminant less than once per year because the concentrations of these contaminants do nat change frequently, .

DEP Contaminants Sample Date MCL Unit Your Water Vioistlan Typleset Source
Trihalomethanes, Total (TTHM) THR2012 80 oph 118 No By-product of drinking warter gisinfecion
Haloacetic Ackds, Tolal {HAAG) 7/18/2012 60 ppb 160 No By-producl of drinking werler disinfacton
Required Sampling Numher of Sarmiples I Health Effacts
Contaminzny Froguonty Taien Uate Sampled MGL Your Watet
N - Infants below the age of six months who crink water confaining Nitrate/Nitiite In excass of the MCL could become
NiralalNiite Annually ! W3 10ppm 0-10ppm seribusly ib, and i untreated may die. Symploms include shortness of hrealh and blue-baby sy
ANALYTE NAME SAMPLE DATE MCL UNIT RESULT VIOLATION
Barium May 16, 2011 2 ppm 0.0028 NOC
Chramium May 16, 2011 0.10 ppm 0.0008 NO
Fiuoride May 18, 2011 4 ppm 0.357 NO
Combined Uranium Sept. 79, 2011 30 ppb 0077 NO

****April, 2013 MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING <

In accordance with the Radionuctides Ruie, allcommunity public water supplies were required to sample quartery for radionuclides beginning January 2007- December 2007 Your public
water supply completed sampling by the scheduled deadiine: however, during an audit of the Mississippi State Department of Health RadiologicalHeaith Laboratory, the Environmental
Protection Agency (EPA} suspended analyses and reporting of radiciogical compliance samples and resulls until further notice. Although this wasnot the resull of inaction bythe public water
supply. MSDH wasrequired to issue a violation. Thisisto notify you that as of this date, your water systemhas completed the monitaring reguirements and isnow in compliance with the
Radionuclides Rule. #f you have any questions, please confact Karen Wallers. Director of Compliance & Enforcement, Bureau of Public Water Supply, al (801)576-7518.

Thank you for alkwing us to continue to pravide your family with clean, quality safe dinking water this year. In order lo maistain a safe and dependable water supply. we sometimes need {o make
improvements that will benefit all of our customers, Please call our office il you have any quesfions.

We al TES!, work around the clock to provide top guality drinking water to every tap of every customer of the Clermont Harbor Water System. We ask that aft our customers help us 1o protect and
consenve our water sources, which are the heart of our commundy, our way of Iife, and our children’s future.



