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CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

West Jackson County Utility District

0300156

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report
Customers were informed of availability of CCR by: {(Attach copy of publication, water bill or other)
Advertisement in local paper

On water bills
Other

Date customers were informed: /o

CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Mailed with Water Bill

Date Mailed/Distributed: 6/04/2013 and 6/14 /2013
CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)

Name of Newspaper:
Date Published: [

CCR was posted in public places. {(Attach list of locations)

Date Posted:__/__/

CCR was posted on a publicly accessible internet site at the address:  wjcud.com
CERTIFICATION
[ hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. 1 further certify that the information included in this CCR is true and correct and is

consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

Barbara Atkinson, Operator %M%M”‘%dm date 6/18/2013

Muil Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/ Jackson, MS 39215
Phone: 601-576-7518
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2012 Annual Drinking Water Quality Report
Woest Jackson County Utility District
PWS#: 0300156
May 2013

We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality
water and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of
drinking water. We want you to understand the efforts we make to continually improve the water treatment process and protect
our water resources. We are committed to ensuring the quality of your water. Qur waler source is from wells drawing from the
Pascagoula & Graham Ferry Aquifers.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its
drinking water supply to itdentified potential sources of contamination. A reporl containing detailed information on how the
susceptibility determinations were made has been furnished to our public water system and is available for viewing upon
request. The wells for the West Jackson Utility District have received a lower to moderate susceptibility ranking to contamination.

If you have any questions about this report or concerning your water utility, please contact Barbara Atkinson at 228.872.3898.
We want our valued customers to be informed aboul their water utility. If you want to learn more, please attend any of our
regularly scheduled meetings. They are held on the second & fourth Tuesdays of the month at 9:00 AM at the District Office
located at 7312 Rose Farm Rd.

We routinely monitor for constituents in your drinking water according to Federal and State laws. This table below lists all of the
drinking water contaminants that were detected during the period of January 1% to December 31%, 2012, In cases where
monitoring wasn’t required in 2012, the table reflects the most recent results. As water travels over the surface of land or
underground, it dissolves naturally occurring minerals and, in some cases, radioactive materials and can pick up substances or
contaminants from the presence of animals or from human activity; microbial contaminants, such as viruses and bacteria, that
may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants,
such as salts and metals, which can be naturally occurring or result from urban storm-water runoff, industrial, or domestic
wastewater discharges, oll and gas production, mining, or farming; pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban storm-water runoff, and residential uses; organic chemical contaminants, including synthetic
and volatile organic chemicals, which: are by-products of industrial processes and petroleum production, and can also come from
gas stations and septic systems; radioactive contaminants, which can be naturally occurring or be the result of oil and gas
production and mining activities. 1n order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the
amount of certain contaminants in waler provided by public water systems. All drinking water, including bottled drinking water,
may be reasonably expected to contain at least small amounts of some constituents. It's important to remember that the
presence of these constituents does not necessarily indicate that the water poses a health risk.

{n this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms
we've provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water
system must follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in
drinking water. MCLs are set as close to the MCLGs as feasible using the best available freatment technology.

Maximum Contarninant Level! Goal (MCLG) - The "Goal'(MCLG) is the level of a contaminant in drinking water below which there
is no known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary for control microbial contaminants.

Maximum Residual Disinfectant Leve!l Goal {MRDLG) — The level of a drinking water disinfectant below which there is no known
or expected risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to controf microbial contaminants.

Parts per million {ppm) or Milligrams per liter (mg/) - one part per million corresponds to one minute in two years or a single
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in
$10,000,000.

Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water,



TEST RESULTS

Contaminant Violation Date Level Range of Detects or Unit MCL MCL | Likely Source of Contamination
YIN Coliected Detected # of Samples Measure | G
Exceeding -ment
MCLIACL

Microbiological Contaminants

1. Total Coliform Y May Monitoring — 1 NA 0 presence of coliform | Naturally present
Bacteria Repeat Minor bacteria in 5% of { in the environment
monthly samples

Radioactive Contaminants

5. Gross Alpha N 2012 1.2 4-12 pCifl 0 15 | Erosion of natural
deposits

Inorganic Contaminants

10. Barium N 2012 008 .001 - .008 ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

13. Chromium N 2012 1 No Range ppb 100 100 | Discharge from steel and puip mills;
erosion of natural deposits
14. Copper N 2010112 A 0 ppm 1.3 | AL=1.3 | Corrosion of household plumbing

systems; erosion of natural deposits;
leaching from wood preservatives

16. Fluoride N 2012 437 301 - .437 ppm 4 4 | Erosion of natural deposits; water
additive which promeotes strong
teeth; discharge from fertilizer and
aluminum faclories

17. Lead N 201012 1 0 ppb 0] AL=15 | Corrosion of household plumbing
systems, erosion of natural deposits

Volatile Organic Contaminants

76. Xylenes N 2012 .0006 No Range ppm 10 10 | Discharge from petroleum factories;
discharge from chemical factories

Disinfection By-Products

81. HAAS N 2012 40 No Range ppb 0 60 | By-Product of drinking water
disinfection,

82. TTHM N 2012 3486 No Range ppb 0 80 | By-product of drinking water

[Total chlorination.

{rihalomethanes)

Chlorine N 2012 1.4 30-3.44 mg/l 0| MDRL =4 | Water additive used to control
microbes

¥ Most recent sample. No sample required for 2012,

Microbiological Contaminants:

(1) Total Coliform. Coliforms are bacteria that are naturalily present in the environment and are used as an indicator that other, potentiaily-harmful, bacteria may be
present. Coliforms were found in more samples than aliowed and this was a warning of potential problems.

We are required to monitor your drinking water for specific contaminants on a monthly basis. Results of regular monitoring are
an indicator of whether or not our drinking water meets health standards. During May 2012, 1 routine bacteriological sample
tested positive for total coliform. The law requires that valid resamples be collected for each positive routine sample within 24
hours, We collected the required resamples in a timely manner, however due to a clerical error the sample paperwork was
improperly completed. This caused our system to not receive credit for the three resamples collected.

Significant Deficiencies

During a sanitary survey conducted on 3/17/10, the Mississippi State Department of Health cited the following deficiency:

1.) Well in flood zone (100year)

Corrective actions: The system is in a Bilateral Compliance Agreement with the Mississippi State Department of Health to
correct this deficiency by 1/01/14.

2.y Improperty constructed well




Corrective actions; The system is in a Bilateral Compliance Agreement with the Mississippi State Department of Heaith fo
correct this deficiency by 1/01/14,

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead
In drinking water is primarily from materials and components associated with service lines and home plumbing. Qur Water
Association is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the polential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water,
you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at http://mww.epa.gov/safewater/lead. The Mississippi
State Department of Health Public Health Laboratory offers lead testing. Please contact 601.576.7582 if you wish to have your
water tested.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made.
These substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including
bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-
426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care providers. EPA/CDC guidelines on appropriate means to lessen
the risk of infection by cryptosporidium and other microbiclogical contaminants are available from the Safe Drinking Water
Hotline 1-800-426-4791.

kv April 1, 2013 MESSAGE FROM MSDH CONCERNING RADICLOGICAL SAMPLING*****

In accordance with the Radionuclides Rule, all community public water supplies were required to sample quarterly for
radionuclides beginning January 2007 — December 2007. Your public water supply completed sampling by the scheduled
deadline; however, during an audit of the Mississippi State Department of Health Radiclogical Health Laboratory, the
Environmental Protection Agency (EPA) suspended analyses and reporting of radiological compliance samples and results until
further notice. Although this was not the result of inaction by the public water supply, MSDH was required to issue a violation.
This is to notify you that as of this date, your water system has completed the monitoring requirements and is now in compliance
with the Radionuclides Rule. If you have any questions, please contact Karen Walters, Director of Compliance & Enforcement,
Bureau of Public Water Supply, at 601.576.7518.

WJCUD would like to thank our customers who participated in the lead and copper sampling program. Thanks for deing your
part to keep our water safe.

The West Jackson County Utility District works around the clock to provide top quality water to every tap. We ask that all our
customers help us protect our water sources, which are the heart of our community, our way of life and our children’s future.



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Monitoring Requirements Not Met for WEST JACKSON CO UTILITY
DIST

Our water system recently violated a drinking water standard. Even though this was not an emergency, as
our customers, you have a right to know what happened, what you should do, and what we are doing to

correct the situation.

We are required to monitor your drinking water for specific contaminanis on a monthly basis. Resulis of
regular monitoring are an indicator of whether or not our drinking water meets health standards. The law
requives that valid resamples must be pulled within 24 hours when notified of a Total Coliform positive
bacteriological sample. During May 2012 we collected the resamples in a timely manner, but die to a
clerical error the sample paperwork was improperly completed.  This caused our system to not receive

credit for the 3 resamples for the Total Coliform Rule.

What should I do?
There is nothing you need to do at this time.

The table below lists the contaminani(s) we did not properly test for during the last month, how often we are
required to sample, how many samples we are required to take, how many samples were taken, when

samples should have been taken, and when samples were or will be taken.

, . . Cop When all samples
Contanminant Required sampling | Number of Namber of shoutd have been
frequency resamples roquired | resamples falen talcen
l BACTERIOLOGICAL | MONTHLY 3 08/11/12

What happened? What is being done to correct the violation?

The following specifies the corrective actions this public water supply has taken in response to this
violation: Make sure correct numbers of samples are collected within correct time. Make sure gll

forms are filled out correctly.

For more information, please contact Barbara Atkinson, Operator, or John Hannah, Legally
Responsible Official at 228 872-3898 or PO Box 1230, Ocean Springs, MS 39566.

Flease shave this information with all the other people who drink this water, especially those who
may nol have received this notice directly (for example, people in apartments, nursing homes,
schools, and businesses). You can do this by posting this notice in a public place or distributing

copies by hand or mail.

This notice is being sent to you by WEST JACKSON CO UTILITY DIST. PWS D #0300156

Date distributed: 6/4/2013 and 6//2013
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USPS PostalOne! e 0 A 9: 34 Page 1 of 1
Company Detail
Company Name DMS MAIL MANAGEMENT
10541 OUTDOOR WAY STE A

Address GULFPORT, MS 39503-4625
Contact Name ZACH TRAHAN

Phone Number (228)871-7199

Profit Indicator P

PS Form 3607R - Mailing Transaction Receipt
Account Holder Account Number 992114

Account Holdar Permit Number 354

Account Holder Permit Type | MT

Account Holder CRID 3302639

Post Offlce of Permit GULFPORT MS 38503-8651
Post Office of Mailing GULFPORT MS 39503-9651
'Post Office of Permit Cost Center 273146-0515

Post Office of Mailing Cost Center 273146-0515

Mailing Agent Name DMS MAIL MANAGEMENT
Mailing Agent CRID 3302633

- WEST JACKSON COUNTY UTILITY

Mail Owner Name DISTRICT

Mail Qwner CRID 3341195

JO8 ID )

Customer Refarence |D W.UL.C.U.D. MAILING, 08/14/2013
CAPS Transaction Number N/A

First-Class Mall and First-Class Package

Class of Mall Servica

Processing Category Letters (may include Postzards)
Postage Statement ID 163998761

Mailing Group (D 121866379

Mailer's Mailing Date 06/14/2043

Total Pleces 4,339 pes.

Waight, of a single-piece 0.05815 {bs.

Total Weight 223.4583 Ibs,

Total Number of Containers 13

Additional Postage for Postage Afflxed $ 14.68
Mailings |

Account Number of Additional Postage for
Postage Afflxed Mailings

Parmit Type of Additional Postage for
Postage Affixed Malings Postage Affixed to statement
Permit Number of Additional Postage for
Postage Affixed Mallings

Jotal Pastage (Without Incentive/Fea) $ 1,576.72

Total Incentive/Discount b 0.00

Fea § 0,00

Total Adjusted Postage 3 1,576.72

Payment Date and Time 06/14/2013 19:33

Paymaent Transaction Number 201318515332558M0

Maller Figures Adjusted? | No

Person authorizing adjustment

Nama

Phone Number

Acceptance Site Mailer ID

Clerk Initials JGS

Mall Arrival Date and Tima 06/14/2013 19:30

https://wrww.uspspostalone.com/PostageProcessingWeb/receipt.do?tran_seq _no=75129665... 6/17/2013



USPS PostalOne!

of |

htps:/fwww.uspspostalone.corvPostageProcessingWeb/receipt.do?popu..

‘Company Detail

‘Company Name "DMS MAIL MANAGEMENT
f 5252 SEGEN LN
|Address l'BATON ROUGE, LA 70810-2050
i Contact Name | ROBERT PREVOST
{Phone Number | (2257636245
B

i Profit Indicator

IfPS Form 3607R - Mailing Transaction Receipt

‘Account Holder Account Number 1427855
; Account Holder Permit Number 4512
:Account Holder Permit Type MT

' Account Holder CRID 4964214

: Post Office of Permit

BATON ROUGE LA 70826-9998

! Post Office of Mailing

BATON ROUGE LA 70826-3998

i Post Office of Permit Cost Center

210624-0959

Post Office of Mailing Cost Center

210624-0959

{Mailing Agent Name

{Mailing Agent CRID

1

{Mall Owner Name

WEST JACKSON COUNTY WATER BILLS

i Mail Owner CRID

7726830

JOBID

Customer Reference ID

{CAPS Transaction Number

NiA

iClass of Mail | First-Class Mail and First-Class Package Service
Processing Category letters (may include Postcards)

Postage Statement ID 163134794

Malling Group ID | 121445783

Mailer's Mailing Date ["06/04/2013

{Total Piages | 2,550 pes.

{Woeight of a single-place 0.0625 lbs,

i Total Weight 159.2500 Ibs.

Total Number of Containers 10

{Additional Postage for Postage Affixed Mailings | $3.12

iAccount Number of Additional Postage for
Postage Affixad Mallings

|
E

;Permit Type of Additlonal Postage for Postage
Affixed Mailings

Postage Affixed to statement

i!Permit Number of Additional Postage for
Postage Affixed Mailings

iTotat Postage (Without Incentlve/Fee) $ 98155
iTotal incentive/Discount (1§ 0.00
Faa $ 0.00
Total Adjusted Postage $ 981.55
Payment Date and Time | 06/04/2013 11:08
Payment Transaction Number | 201315511084937M0
éMai!er Figures Adjusted? i Yes
{Parson authorizing adjustment
iName billy
[Phone Number
]
| Accaeptance Site Mailer ID :
Clerk Initials WFC
Mail Arrival Date and Time 06/04/2013 11.06

6/4/2013 4:42 PM
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Cemmants;

United Siates Postal Service
Postage Statement -— First-Class Mail and

P;(dress c;f i
Organization for Which
{If other than permif hoider)

W3-C.o0
p.c. oy [33=

Name and Address of
Mailing Agent (if other
than pemit holder)

First-Class Package Service
Parmit Holder's Name and Address and
Email Address, if Any

Telephone
, 1 - 119
Extension

Dws

(2SH | Oud deor %c;-)}\
GPT s H9503

CAPS Cust, Raf, Mo,

Telephone
Extension

T —p

GRID CRID

iidual or
afilng Is Prepare;

Uf?f%’ 22w o)

Ocesn Sgeings M533S0LL

CRID

Mailer's Malling Oala
B/14/2013

Faderal Agancy Cost Code | Statement Saq, Na.

TOCOBE

Parcals Only
Held Far Plckup
{RFPUR

Post O ce of Malling Pmcessing
527 (olkpdony
X} Lefters

bve
Tfpe of [ | Permh impdnl
Postage [ ] Precanceled Slamps | { ] Flals

[ ] Parcels

No, of Plecas Combined Mailing | Tolal Plecas

4,334

Customer Generated
Elactronlc Labels

[ } CaiCon [ ] SigCon

Totat Wel%l - E -
Move Update Method;

(%} Ancllary Servics Endorsement [ | OneCade AGS 223 4568
{ ] NGOALInk [ ] ACS [ } Alternate Mothod [ ] Mullple [ ] r/a Allemative Addmss Formmat

ds

%] Matarad
For Mail Enclosed Within Another Class 1 S [ &
[ } Standard Mal! [ | Bound Printed Malter [ } Ubracy Mall [ } Media Mall [ ] Parcel Post

351-{ { ] Parfodicals

For Automation Price Pleces, Enter Date of Address
Matching and Coding

6/14/2013

[ 1 Single Class

\weight of Egéngle Place

Permit #

Sacks
Pallets
Other

DE~C -

No. & Type of Contalners
1' MM Trays

2' MM Trays

2 EMM Trays

Total Trays

Flat Trays

Parts Completed (Select all that apply)
KA BB [1C [ID [1E []F

Letter or Flat-slze mallpleces contain:
[ ) Reply card or raply envelope
[ ] OYDICD or other disk

[18 [ INSA

[ ] Round Tirip ONLY: Gne DVDICD of alher disk

1 Subtotal Postage (Add parts totals)

1,.576.72

Price at Which Postage Affixed (Chack one).Compiele if the mailing Includes pieces bearng metersd/PC Postage or precanceled stamps.
[1Caect [ Lowsst  [X] Nelther 4339 pcs. X § 038 Postage Affixed

ha

1,662.040

Incentlve/Discount Flat Dollar Amount

MO»qwudo

Fee Fiat Doflar Amount

Net Postage Due (Lne 1 +~Lines 2, 3, 4

Permit #
adiion

i BRI

Incentve/Dlscaunt Clalmed:

The mailer's signature certifles acceptanf;’a :.;nfh Ilab:"iit;)?r1 gorrs aanu
; 8 0 TS . "
:g?ﬁ: ltgonpsat:'ﬂasrf;z?ﬁtc};:nacﬁ:;tlga;gg?‘;un,aagents may be fiable for any deficlencies resulting from matters within their responsibility, knowledge,
The mailar hereby certifles that all Information fumished on th
comply with all postal standards and that the mailing qualiffes for the pi foas,
Jaw or postal regulation. ! understand that anyone who fumishes false or misteading In
may be subjact to criminal andfor civil panaities, Including finas and imprisonment.

flees and feas claimed; and that the ma¥fing does not con

d agreement to pay any reveaue deficiencles assessed on this mailing, sublect to appeal, If an
ihc?ﬁzed to signpon hehalf of the maller and that the maller Is bound by the cerfification and

or centrol,

is form is accurate, truthful, and complate; that the mail and the su&}i::;ﬂ:; ;mT;gtgﬁ;{;d by

formation on this form or who omits infarimation requesied on this form

Privacy Noice; Far information regarding our Privacy Poliey visit www.usps.com,

Talephone

Printed Name of Mailer or Agent Signing Form
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Extension

Signatura of Mailer or Agent
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