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. FEREIVED - WATER SUPPLY
MISSISSIPPI STATE DEPARTMENT OF HEALTH
BUREAU OF PUBLIC WATER SUPPLY 2013 JUN 25 PH 3: 3!

CCR CERTIFICATION FORM
CALENDAR YEAR 2012

WHITE OAK WATER ASSOCIATION

Public Water Supply Name

0650013
PWSTD 6 (*s):

The Federal Safe Drinking Water Act requires each Community public water system to develop and distribute a consumer confidence
report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR must be mailed or
delivered to the customers, published in a newspaper of local circulation, or provided to the customers upon request. Make sure you
follow the proper procedures when distributing the CCR. Since this is the first vear of electromic delivery. we request you mail oy
fax a hard copy of the CCR and Certification Form fo MSDH. Please check alf boxes that apply.

Please Answer the Following Questions Regurding the Consumer Confidence Report

(M Customers were informed of availability of CCR by: (4ttach copy of publication, water bill, or other)

)( Advertisement in Jocal paper (attach copy of advertisement)

a On water bills (attach copy of bill)
Q E-mail message (MUST Email the message to the address below)
O Other
Date customers were informed: __/ / . I/ . / /
J CCR was disteibuted by U.S. Postal Service or other direct delivery. Must specify other direct delivery methods used
Date mailed/distributed: / /

4 CCR was published in local news per. (Attech copy of publishgd CCR gind proof of publication)
x Name of Newspaper: gpf"ﬂl( “'/'”I\ 4] 'L»L-r'n,'Z'\.l/ ﬁé’f_ me~—"
/ !

Date Published:
a CCR was posted in public places. {Attach Hst of locations) Date posted: @ [ &5 | R4 /5
O CCR was posted on a publicly accessible interaet site at the address:y(DIRECT URL REQUIRED):
CERTIFICATION:

L hereby certify that the 2012 Consumer Confidence Report (CCR) has been distributed 1o the customers of this public water system in
the form and manner Identified above and that T used distribution methods allowed by the SDWA. I further certify that the information
ineluded in this CCR is true and correct and is consistent with the water quality monitoring data provided to the public water system
officials by the Mississippi State Department of Health, Bureau of Public Water Supply.

Joe vy a@«immlf, Pres. é,//c‘?/(_‘?

Name/Title fPres;'fdent, Mayer, Chener, etc,) Pate

This Consumer Confidence Report (CCR) was compieted by MS Cross Connection, LLC with information provided by
the above Public Water System and is certified only to be as true & correct as the information provided,

5080 Do S slasliz

Sigrature O Dearte
Deliver or send via U. 8. Postal Service: May be faxed to:

Bureau of Public Water Supply (601) 576-7800

PO Box 1700

Jackson, MS 39215 May be emailed to:

Melanie, Yankiowski@msdh.state. prs. us




White Oak Water Assce. 60126933781 p.5

Annual Drinking Water Quality Report
White OQak Water Association
PWSID # 03650013
May, 2013

We're pleased to present to you this year's Annual Water Quality Report. This report is designed to inform you about
the quality water and services we deliver to you every day. Our constant goal is to provide you with a safe and
dependable supply of drinking water. We want you to understand the efforts we make to continual ly improve the water
treatment process and protect our water resources. We are committed to ensuring the quality of'your water. Qur water
source consists of two wells that draw from the Cockfield Formation & Sparta Sand Aquifers.

A saurce water assessmetnt has been completed for the White Oak Water Association’s water supply to determine the
overall susceptibility of its drinking water to identify potential sources of contamination. The water supply for White
Oak Water Association received a lower and a moderate susceptibility ranking to contamination.

We're pleased to report that our drinking water meets all federal and state requirements.

If you have any questions about this report or concerning your water utility, please contact Norman Adcock at 601-
269-3232. We want our valued customers to be informed about their water utiity. If you want to learn mare, please
attend a special meeting being held on August 15, 2013 at the White Ouk Water Association office at 7:00 p.m.

White Oak Water Association routinely monitors for constituents in your drinking water according to Federal and
State laws. This table shows the results of our monitoring for the period of January 1st to December 31%, 2012. As
water travels over the land or underground, it can pick up subslances or contaminants such as microbes, inorganic and
organic chemicals, and radicactive substances. All drinking water, including botiled drinking water, may be
reasonably expected to contain at least small amounts of some constituents. It's important to remember that the
presence of these constituents does not necessarily pose a health risk.

[n this table you wiil {ind many terms and abbreviations you might not be familiar with. To help you better
understand these terms we've provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements
which a water system must follow.

Treatment Technique (TT) - A treatment technique is a required process intended to reduce the level of a
contanlinant in drinking water.

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is
allowed in drinking water. MCLSs are set as close to the MCLGs as foasible using the best available treatment
technology.

Maxirum Contaminant Level Goal - The “Goal”(MCLG) is the level of a contaminant in drinking water below
which there is no known or expected risk 1o health, MCLGs allow for a margin of safety.
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TEST RESULTS

Contaminant Violalion Date Level Range of Detects or # Unit MCLG MCL Likely Source of Contamination
YN Collected | Detected | of Samples Exceeding | Measurement
MCL/ACL

Inorganic Contaminants

10. Barium N 2010% 0.002 No Range Ppm 2 2 ¢ Discharge of drilling wastes;
discharge {rom metal
refineries; erosion of natural
depasits

[3. Chromium N 2010% 5 No Range Ppb 100 160 | Discharge from steel and

pulp mills; erosion of
natyeal deposits

14. Copper N 2001* 0.4 None ppm 13| AL=1.3 | Corrosion of household
plumbing systems; erosion
of natural deposits; leaching
from wood preservatives
16. Fluoride N 2010% 0.1 No Range ppm 4 4 1 Eresion of natural deposits;
water additive which
promotes sfrong teeth;
discharge trom fertilizer and
aluminum factories

17. Lead N 2011* 4 None ppb 0| AL=15 | Comosion of household
plumbing systems, erosion

| of natural deposits

Disinfectants & Disinfection By-Products

Chlorine (as N 141412 o 160 1.20 10 2.40 ppm 4 4 | Water additive used to
Cl2} 12/31/12 control microbes

73. TTHM N 2011 iz None ppb & 80 | By-product of drinking
[Total tri- water chlorination
halomethangs]

* Most recent sample results available

We constantly monitor for various constituents in the water supply to meet all regulatory requirements. This past
year we collected the required number of samples during the month of July but there was information left off

the sample card or was illegible. Due to this error additional samples were required and were taken. Care will be
taken to ensure all information required is placed on the sample cards. This does not pose a threat to the quality of
our water supply,

FR*EFAPRIL 1, 2013 MESSAGE FROM MSDH CONCERNING RADICLOGICAL SAMPLING## i
In accordance with the Radionuclides Rule, all community public water supplies were required to sample
quarterly for radionuclides beginning January 2007 - December 2007. Your public water supply completed
sampling by the scheduled deadline; however, during an audit of the Mississippi State Departiment of Health
Radiological Health Laboratory, the Environmental Protection Agency (EPA) suspended analyses and reporting of
radiological compliance samples and results until further notice. Although this was not the result of inaction by
the public water supply, MSDH was required to issue a violation. This is to notify vou that as of this date, your
water system has completed the monitoring requirements and is now in compliance with the Radionuciides Rules.
If you have any questions, please contact Karen Walters, Director of Compliance and Enforcement, Bureau of
Public Water Supply, at 601-576-7518,

Additional Information for Lead

If present, elevated fevels of lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and components associated with service lines and
home plumbing. White Oak Water Association is responsible for providing high quality drinking water, but
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several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes
before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have
your water tesled. Information on lead in drinking water, testing methods, and steps you can take to minimize
exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. The
Mississippl State Department of Health Public Health Laboratory offers lead testing for $10 per sample. Plcase
contact 601.576.7582 if you wish to have your water tested.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man
made. These substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking
water, including bottled water, may reasonably be expected to comtain at least small amounts of some contaminants,

The presence of contaminants does not necessarily indicate that the watcr poses a health risk, More information about
contaminants and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe
Drinking Water Hotline at 1-800-426-4791.

Some people may be more vulnerable 1o contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be
particularly at risk from infections. These people should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other
microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

This report being published in the paper will not be mailed, Please call our office if you would like a copy or have
any questions,
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ANNUAL DRINKING WATER QUALITY REPORT
- . WHITE OAK WATER ASSOCIATION
77 PWSID # 03650013
MAY 2013

‘We're pleased to present _t‘q'-j.ap.u‘__‘ttiifs year's Annual Quatity Water Report. This report is designed to inform you about the quality,

services we deliver to you 'eyery-‘d&y. Ouir constant goal is to provide you with a safe and dependable supply of drinkirg water. We 1.

want-you 1o understarid the efforts we make to continually improve the water treatment process and protect our water resources.
We are committed to ensuring the quality of your water. Our water SOUrce consists of two wells that draw from the Cocldield

Formation & Sparta Sand Aquifers.

A source water assessment has been completed for the White Oak Water Association’s water supply to determine the overall
susceptibility of its drinking water to identify potential sources of contamination. The water supply for White Oak Water
Association received a lower and a moderate susceptibility ranking to contamination.

We're pleased to report that our drinking waler meets all federal and state requirements.

1

_ If you have any questions about this report or concerning your water wtility; please contact Norman Adcock at 601.269.3232.
; We want our valued customers to be informed about their water utility. If you want to leam more, please attend a speciat meeting
' being held on August 15, 2013 -at the White Oak Water Association office at 7:00 p.n. ‘

White Oak Water Asscoiation routinely monitors for conslituents in your drinking water according o Federal. and Statc laws.
This tzble shovs the résults of our monitoring for the pericd of January 1stto December 31st, 2012, As water travels over the land
or underground, it can pick up substances or contaminants such as microbes, inorganic and organic chemicals, and radioactive
; substances. All drinking water, inciuding bottled drinking water, may be reasonably expected to contain at least gmali amaowants of
some constiments. s important o remember that the presence of these constituents does not necessarily pose a health risk.

Lo

I

- Inthis table you wilk find many terms and abbreviations you might not be farniliar with. To help you better understand these terms
we've provided the following definitions:
Action Level - the concentration of 2 contaminant which, if exceeded, triggers treatment or other requirements which a water
! system must follow. . :

H

Treatment Technique (TT) - A treatment techrique is a required process intended to reduce the level of a contaminant in drinking
*water. . - S : -

| Meximum Contaminarit Lev;el“(MCi;;).»- The “Maximum Alowed” (MCL) is the highest level of a contaminant that is allowed in
drinking water. MCLs are set as cloge ta the I\_(ICLGS 2 fensible using the best available treatment technology.

i Maximuon Contaminant Level Goal (MCLG} - The “Goal” (MCLG) is the level of & contaminant in drinking water below which
" thers is no known or expected risk to health. MCLGs allow for a margin of safety.
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* Most recent sample results available.

We constantly menitor for varous cobstitzents in the water supply to meet all regulatory requirements. This past year we col-
lected the required number of samples durding the month of July but there was information left off the sample card or was illegible.

Due to this error additional samples were required and were taken, Care will be taken to ensure all information required is
on the samplé cards. This does not pose a threat to the quality of our water supply.

*APRIL 1, 2013 MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING**

1T,

Placed

In accordance with the Radionuclides Rule, all community public water supplies were required to sample guarterly for radio-
des beginning Janvary 2007-December 2007, Your public water supply completed the sampling by the scheduled deadiine:

however, during an audit of the. Mississippi State Department of Health Radiological Health Laboratory, the Environmental
Protection Agency (EPA) suspended analyses and reporting of radiological compliance samples and results until further notice.

Although this was not the result of inaction by the public water supply, MSDH was required to issue a violation, This is 1o

notify

you that as of this date, your water system has completed the moritoring requirements and is now in compliance with the Radio-
nuclides Rules, If you have any questions, please contact Karen Walters, Director of Compliance-and Enforcement, Bureau of

Public Water Supply, at 601.576.7518.

Additional Information for Lead

It present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in

drinking water is primarily from materials and components associated with service lines and home plambing, White Oak

Water

Association is responsible for providing high quality drinkin § water but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead expostre by flushing

your tap for 30 seconds to 2 minutes befora using water for drinking or cooking. If you are concerned about lead in your

water,

you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minj-
mize exposure is available from the Safe Drinking Water Hotline or at bitp:/fwrwviepa gov/safewater/lead. The Mississippi State
Department of Health Public Health Laboratory offers lead testing for $10 per sample. Please contact 601 576.7582 if you wish

to have your water tested,

All sources of drinking water are subject to potential contamination by substances that are naturalty peeutring or man made.

These

substances can be microbes, inorganic or organic chemicals and radicactive substances, All drinking water, including bottled wa-
ter, may reasonably be expected to contdin at Yeast small amounts of somme contaminants, The presence of contaminants does not

necessarily indicate that the water Poses a health risk. More information abeut contaminants and potential health effects
obtzined by calling the Environmental Protection Agency's Safe Drinking Water Hotfine at 1-800.426-4791.

can be

Some people may be more vulnerable to contaminants in drinking water than the general population, Immunocompromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ trensplants. people witk HIVY 1

AIDS or other Immune system disorders. some slderlv. and infanis can he nemieniasdy 20wl S imfenst s we Thon e s ot
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* Most recent sample results auailaﬁle

We constantly monitor for various canstituents in the water supply to meet all regulatory requirements. This past year we col-
lected the required number of samples during the month of July but there was information teft off the sample card or was illegible.
Due to this erroradditional samples were required and were taken. Care will be taken o ensure al} information required is placed
on the sample cards. This does not pose a threat to the quality of our water supply-

- #+APRIL 1, 2013 MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING*#*

In accordance with the Radionuclides Rule, all community public water supplies were required to sample guarterly for radio-
nuclides beginming January 2007-December 2007, Your public water supply completed the sampling by the scheduled deadline;
however, during an sudit of the Mississippi State Department of Health Radiological Health Laboratory, the Environmental
Protection Agency (EPA) suspended analyses and reporting of rediological compliance samples and results until further notice.
Although this was not the result of inaction by the public water supply, MSDH was required to issue a violation. This is to notify
you that as of this date, your water system has completed the monitoring requirements and is now in compliance with the Radio-
nuclides Rules. If you have any questions, please contact Karen Walters, Director of Comipliance and Enforcement, Bureau of
Public Water Supply, at 601.576.7518.

Additionai Information for Lead :

If present, elevated levels of lead can cause serious health problems, especially for pregbant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbirg. White Oak Water
Association is responsible for providing high quality drinking water but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water for drinking or cooldng. If you are concerned about lead in your water,
you may wish. to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to mini-
mize exposure is available from the Safe Drinking Water Hotline or at http://wwi.cpa.govisafewater/lead, The Mississippi State
Department of Health Public Health Laboratory offers lead testing for $10 per sample. Please contact 601.576.7582 if you wish
to have your water tested,

All sources of drinking water are subject to potential contamination by substances that are naturally gecurring or man made. These
substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled wa-
ter, may reasonably be expected to contain at least small amounts of some contaminants, The presence of contaminants does not
necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be
cbtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426-4791,

Some people may be.more vulnerable to contaminants in drinking water than the general population. Immunocompromised
persons such as persons withi cancer undergoing chemotherapy, persons who have ucdergone organ transplants, people with HIV/
AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections, These people should
seek-advice about drinking water fmm their health care providers, EPA/CDC guidelines on appropriate means to fessen the risk of
infection by cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline 1-800-
426-4791.

This report being published in the paper will not be mailed. Please call our office if you would like 2 copy or have any ques-

tons.




