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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

Jourdan River Shores
l’]uE;[lG Wﬂfﬂi’ Supply Naine

PWS ID¥# MS0230007
List PWS ID #s for all Water Systems Covered by this CCR

The Federal Sufe Drinking Water Act requires each commumity public water system to develop and distribute a consumer
confidence report (CCR) 1o its customers each year, Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in & newspaper of local circulation, or provided fo the customers upon request.

Please Angwer the Following Questions Regarding the Conswumer Confidence Report
0 Cuslomers were informed of availability of CCR by: (dtach copy of publication, water bill or other)
Advertisement in local paper

0
8 Onerdis el

Date customers wers informed; 6/26/2012

0 CCR was digtributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed: 6/26/2012

€} CCR was published in local newspaper. (Anach copy of published CCR or proof of publication)
Name of Newapaper:
Date Published: [ {

0 CCR was posted in public places, (Atach Hst of locations)
Date Posted:_ / _/

Q0 CCR was posted on & publicly accessible Intemetsite at the address: www. Tomlenvironmentalsolutions.soin

CERTIFICATION

I hereby certify that a consumer confidence ul;legon {CCR) has been distributed o the customers of this public water system in
the form and manner identified above. 1 further certify that the information tocluded in this CCR is true and comrect and is
consigtent with the water quality mouitoring data provided to the puble water system officlals by the Mississippi State
Deparbnent of Henlth, Bureau of Public Water Supply.

7-2-2012
ame/Lille (Frestaent , Mayor, Cwner, oic,) Lafe

Ml Compieted Form to! Burgaw of Publle Water .S‘aq:f/y /P.Q. Box 1700/ Jackson, MS 39213
Phone: 601-576-7518
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JORDAN RIVER SHORES SUBDIVISION

Hancock County, MS
PWS ID NO, M50230007

2011 ANNUAL WATER REPORT

AR

Preparad hy:
Total Environmental Solutions, Inc.
F.0. Box 14056
Baton Rouge, LA 70868-4038
(804) 372.9712
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Hancook County, Missiaslpp! { Public Water Supply 1.0, No. M30230007

Tha Water We Drink « Tolal Gnvironmantal Solulions, tnc. (TEE) s pleasad to prasant aur Annual Walsr Gually Report for the year 2011, "This raport s daeignad to infarm you aboul the qually
ol your walar and the sarvices wa dellver 1 yau every day,

Is My Water Bate? Yes, TES! dilgenty safeguards fis water supplias and aitiough wa did not complate the required monlioring for Chiarins Residuals In Dacamber 2004 {as shown below),
subsequanl issting/moniloring shows thal your tap water hea met all US EPA and stala drinking waker standards.

Do | noad fo taks any speclal precaotions? Some peopls tidy ba mata vuinerable 1o contarinants In drinking watsr tran the ganacal populaton. Immuno-compromized parsons such B3
parsons Wi cancar undergolng chamomarapy, pasons wha have undergone orgen tranaplants, people with HIV/Ads or clher Immne Aystam disardars, some skiedy, and infants can be
perdoularly i risk for infections, Thase paople shiould seak advice about drinking watar from thelr heaith care provides, EFA/GDG guldelinas on sppropribi means b kdsed tha rigk of infastion
by Cryplasparidiurn and olhar microbiological contaminants are svaiiable from the 3ale Drinking Weter Hotine &t (300) 428-4741,

Whera dees gy Watar eom fram? The water scurce for Jordsn River Sharms in one (1) well locaied &t the comer of Pontlac Drive and Pontiac Placa which draws Itz walar from the Graham
Famy ¥ , .

Bourse Watsr Avssssmand ard Ity avaliablity « A Souroe Water Assaasment Plan (SWAP) 4 avaliskie rom the Misslasipp! Blate Dapariment of Heall for thin systern, This Plan i an
pasasamant of & delineated arss araynd eur lsted sourea thyough which contaminanta, (F prasant, could migrale and ranches pur rouros watar, 1talio Inckides an invantory of palential sources of
ponleingtion within the delinaated ama, and & datarmination of the walar supply's auscapfibiity t contamination by the kdantified pobenlal sourcan,

Why are there contaminants is my Drinking Whatar? Drinking waar, Including atid watar, may reasonsbly ba axpected ko contain t lesat smal amaiints of acma contaminents. Tha kresance
of contamiants does nol necessarly Indiale that the watsr poss  hwallh rsk. More information about contaminants and potantal haaith lfects oan ba chiainad by caing the Envirsamentl
Protaction Apancy's (EPA) Sale Drinking Walar Hotine (800-426-4791), The sourcas of drinking walar (bolh 8p and botiied) Include rivers, kikes, sireama, ponds, reservolrs, 9prings and welk.
As waler trewels over the gurine of th fand or thtugh the ground, | dissolves nisturally oecuning minarals and, in som gasss, radioactva materlal, and ean pick up subsiances rasulling from the
prazanoa o animals or fram human acivily; mizrebial conlaminants, such ay vines and bacteri, thal may come from aawege trealment plants, seplic syalems, agricultural vestock openations,
aivd wikilite. Inorganls contaminants, such a6 salts and metals, which zan b naturally uc::urrlg o tasull from urban siom water cunalf, industrial, or domastlc wastewatar diacharges, of and gas
production, mining ar farming; peslicides and harbicides, which may cotg from o versty of sourcea such es sgricuture, Lrben alorm waler o, and reeidantal uses; organis charical
tantaminants, including synihatic and volatie organic chamicals, wiich ara byprodusts of Industial proowssay Bnd pelmlsum production, and can also tome Iram gas alatios, urban stomm water
ranctf, nd septic systems; and tadioactva coniaminats, whish can ba naluraty cosuring of ba the resull of ol and gas producton, and mining activies, in order b ansure thal your tap waar is
kafa {0 drink, EPA prescribes requiations Ihat limit the amount of certaln contaminants In water provided by public waler eysiems, Foud and Diug Adminlatration (FDA) regulstions esiabish limlla
for conlatmingnts in botted waler which must provide the same profaction for public haakt,

How GAI | G Hivolver T I odsr (o malntain & 5aky and depancable watar supnly, wa nomalimas naad (o ek improvements tial wi benefit al our qusiomars,” If you hiave 3 paricular quasiion
about your walar supply, plaaze conlect Brannan Corley & 800-868-3561.

Additfonn) Informatlon for Lekd - I present, eleviitad lavels of faud can cause seous health problema, eapecially for pragnant women and young chiidren, Lead in drinking water & primarly
I roaturiais andd componants axsacxted with gervios lines and home plumbing, The Jordan Rivar Shores Waber supply is reaponslble for providing high quatiy drinking water, bul cannol conlrol
It variely of malarials used in plumbing components. When your walet hag bean siting for seversl hours, you can minimize the potentisl for lead axposure by fushing your tap fisr 30 seconds ko
2 minyies bafers using water for drinking of cooking, If you ame cancamad abaul lead In your water, you may wish to have your waler tested, Information on el In drinking water, lesfirg
meliods, and stape you can (ks o miniize exposun 1 avalatia from tha Sufe Crinking Watker Hotline ar at Attn/www. o8 noveafasplarfoan. The Miasissippl State Depariment of Health
Publis Multh Lebcratory offsm lead testing for 310 per anmple. Plesse conlacl (801) 676-7502 if you wish to have your water (eated

A Miasage from MBDH Goncatming Radleloglcal Samiling - In accordante with the Radlonuclides Rule, alt communlly public walar aupplies ware raguind 10 sampla quaety e radlanucides
baginning January 2007 - Dacamber 2007, Your water supply completed samipling by the scheduled deadiine; however, during en gudl of the Migslasippl Smte Depariment of Hualth Radiiogkeal
Haaith Laboratory, the Environmantsl Prolection Agancy (EFA) suspendsd analysas and raporing of radioiogical complisnce samplas and results uall birthar soice,

Akiough (hls wee nol tha reeyt of Ineclion by ihe public waler supply, M3DH was requited 1o lasug @ viclaion, The Bureau of Publis Water Supply la laking aclion b resclve this isua B3 quickly
as porsihls. if you hava any questians, please contact Malissa Parker, Dgpuly Cirsctor, Bursay of Publlc Walsr Supply al (801} 678-7416.

Menitoring & Reporing of Gompliance Data Viotations - Wa are requirad b meniior your drinking watar for specfls constituertts an @ monlkly baals. Reaulta of reguler menitoring ane an
Iniczatar of whedhar of ol your drinking waler meats heslth standards,

aagrnnln% January 5, 2004, the Masissipst Siate Dapantmant of Health (M3DH) raquired public water syatama thal use chiore a8 a primaty digintectant to monllartest for chioring raskials ag
fetguired by b Stape 1 Disinfaction By-Produtts Rulg.

FUAA YourWxiar | Typlsl baat ]
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Tha watter systam was tesbed a minimim of o {1) monthly sarpks i accordance with tha Tole) Goliform Ry, Ouring the monfioring peried coversd by this repart, the folowing delections wam
noled: Thare were NO positive bacterinidgleal wamples during the manttaring patlod of Janunry 1ot to Desembar 31t 2011,

)1 lab'a balow, we have shown the drinking walst conleminante thal were dalected durinuhlhw calendar year of thia raporl. The praswnce of contaminants doas nof nmssa‘:g Indicate that the
willer 053 @ hedlth risk, Unleds otherwise noted, the dala presentad in this tabl 16 from testing done during #1e calendar year of (i rapart. The EPA or the State raquired ug to monltor for
cartal conleninaint Jess thaan onoe par year beosuse tha concaniretians of thes contarmningnts do not change fequantly.
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Ttk you for allewing 16 10 rantinie 1o provide your tamily with dean, quality safe drinking watar this vear. In ordar ta maintain a sals and dapandable watsr supply, we somelimes need (o make
Improvemants thatwili bansft all ¢f our custorans, P#aaaayeall oumfrit:;;1 krygu have Aty thammns. g s W
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JORDAN RIVER SHORES Corrected CCR
Hancock County, Mississippi | Public Water Supply 10, No, M$0230007

The Water We Drink - Total Environmental Solutions, Inc. (TESH) is pleased to present our Annual Water Quality Repart for the year 2011. This report is designed to inform you about the quality
of your water and the services we deliver to you every day.

Is My Water Safe? Yes, TES! diligently safeguards its water supplies and although we did not complete the required monitoring for Chiorine Residuals in Decernber 2004 (as shown below),
subsequent testing/monitoring shows that your tap water has met all US EPA and state drinking water standards.

Do 1 need to take any special precautions? Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compramised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, peaple with HIV/Aids or other immune system disorders, some elderly, and infants can be
particufarly af risk for infections. These people should seek advice about drinking water from their health care provides. EPA/CDC guidelines on appropriate means to lessen the risk of infection
by Cryptosporidium and other microbiological contaminants are available from the Safe Drinking Water Hotline at (800) 426-4791.

Where does my Water come from? The water source for Jordan River Shores is ane (1) well located at the comer of Pontiac Drive and Pontiac Place which draws its water from the Graham
Ferry Formation.

Source Water Assessment and its avallabliity - A Source Water Assessment Plan (SWAP) is avallable from the Mississippi State Department of Health for this system, This Plan is an
assessment of a delineated area around our listed source through which contaminants, if present, could migrate and reaches our source water. It also includes an inventory of potential sources of
contarnination within the deli i area, and a d ion of the water supply’s susceptibifity to confamination by the identified potential sources.

Why are there contaminants is my Drinking Water? Drinking water, including bottied water, may reasonably be expected to contain at least small amounts of some contaminants. The presence
of ¢ i does not ily indicate that the water pose & health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency's (EPA) Safe Drinking Water Holline (800-426-4791). The sources of drinking water {both tap and botiled) include rivers, lakes, streams, ponds, reservoirs, springs and wells,
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the
presence of animals or from human activity, microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations,
and wildlife. [norganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm water runoff, industrial, or domestic wastewater discharges, oit and gas
production, mining of farming; pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses; organic chemical
contaminants, including synthetic and volatile orgaric chemicals, which are byproducts of industrial processes and petroleum production, and can also come from gas stations, urban storm water
runoff, and seplic systems; and radioactive contaminants, which can be naturally occuning or be the result of ol and gas production, and mining activifies. In order to ensure that your tap water is
safe to drink, EPA prescribes regulations that limit the amount of certain contaminants In waler provided by public water systems. Food and Drug Administration (FDA} regulations estabiish limits
for contaminants in botlled water which must provide the same protection for public health.

How can [ get invalved? In order to maintain a safe and dependable water supply, we sometimes need to make improvements that will benefit all our
about your water supply, please contact Brannan Corley @ 800-866-3561.

Additionai Information for Lead - If present, efevated levels of lead can cause serious health problems, especially for pregnant women and young chidren. Lead in drinking water is primarity
from materials and components assoclated with service lines and home plumbing. The Jordan River Shores Water supply is responsible for providing high quality drinking water, but cannot controt

if you have a question

the variely of materials used in plumbing components.” When your water has beefi sitting for séveral hours, yéii ean minimize the potential for lead exposure by flushing your tap for 30 seconds to
2 minutes before using water for drinking o cooking. If you are concemed about lead in your water, you may wish to have your water tested. Information on lead in drinking water, festing
methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http:/www.epa.qovisafewater.lead. The Mississippi State Depariment of Health
Public Health Laboratory offers lead testing for $10 par sample. Please contact (601) 576-7582 if you wish to have your water tested.

A Message from MSDH Conceming Radiological Sampling - In accordance with the Radionuclides Rule, all community public water supplies were required fo sample quarterly for radionuclides
beginning January 2007 - December 2007. Your water supply compieted sampling by the scheduled deadiine; hawever, during an audit of the Mississippi State Depariment of Health Radiological
Health Laboratory, the Environmental Protection Agency (EPA) suspended analyses and reporting of radiofogical compliance samples and resutis until further notice.

Although this was not the result of inaction by the public water supply, MSDH was required to issue a violation. The Bureau of Public Water Supply s taking action to resolve this issue as quickly
as possible. If you have any questions, please contact Melissa Parker, Deputy Director, Bureau of Public Water Supply at (601) 576-7518.

M g & Reporting of Compli Data Violations - We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an
indicator of whether or not your drinking water mests health standards.

Beginning January 1, 2004, the Mississippi State Department of Health (MSDH) required public water systems that use chiorine as a primary disinfectant to monitosftest for chlorine residuals as
required by the Stage 1 Disinfection By-Products Rule.

Mol

Residuals [_SamplingPeriod | Range (Lowtighy | WCLRAN | Units | RAADAs | RAAYourWater | Typiost Source ]
Chipring [ Jan-Dec201t | 050 | 080 | 40 | mgl | 201 | 0.66 | Water addifve used to control microbes |
“RAA = Running Annusl Average
ing significant deficiency(; actions:

Significant Deficiencies: During a sanitary survey conducted on 2123/2011, MSDH cited the foll ) and

. Lack of redundant mechanical components where treatment is required: This system is currently under an Administrative Order by MSDH
Wellin flood zone (100 year); This system is curtently under an Administrative order to comect this deficiency by 10-15-2012.
Improper record keeping: This system corected the deficiency.
inadeguate internal cleaning/maintenance of storage tanks: This system is currently under an Administrative order to coect this deficiency by 10-15-2012.
Failure to meet water supply demands (overloaded).
No approved emergency plan or vulnerability analysis: This system comected the deficiency.

to correct this deficiency by 10-15-2012.

D

The water system was tested a minimum of one (1) monthlg sr?mpk*e‘ in accordance with the Total Coliform Rule. During the monitoring period covered by this repont, the following detections wers
teriological samples during P

noted: There were NO positive b the g period of January 1st to December 34st, 2011,

In the table below, we have shown the drinking water contaminants that were detected during the calendar year of this feport. The presence of contaminants does not necessarily indicate that the
water poses a heaith risk. Unless otherwise noted, the data presented in this table is from testing done during the calendar year of this report. The EPA or the State required us to moniior for
certain contaminant less than once per year because the concentrations of these contamiinants do not change frequently.

Lead & Copper Date 90 Percentile Unit AL Sites over Al Typical Saurce
Lead 2008 0.003 L 0.015 Corrosian of household plumbing systems; erasion of aatural deposits
Coppet 2008 0.2 mgil. 13 [} Cormosion of household plumbing systems: erasion of natural deposits; leaching from wood preservatives
DBP Contaminants Sample Date MOL Unit Your Water Violation Typicat Sousce
Trhalomethanes, Total (TTHM 611312011 8 _opb 274 No By-produet of drinking water disinfection
Haloacetic Acids, Total (HAAS) 61312011 [:1] ppb 9.0 No By-product of deinking water disinfection
Inorganics Sample Date MCL Unit | YourWater | Violation Typical Source
Barium May 16, 2011 2 ppm 0.0045 No Disehatge of drfing wastes; discharge from metal refineries; erosion of natural deposits
Chromium May 15, 2011 0.1 ppm <(0.0005 No Discharge om steel & pulp mils; erosion of natural deposits
Flyoride May 16, 2011 4 ppm 0.245 No Erosion of nafural deposits; water additive which proimotes stiong leet, dischargs from fertiizer & aluminum factories
Nitrates Sample Date oL Units Your Water Violation Typical Source
Nitrate (as N Jon. 31, 2011 10§ ppm 0.08 No Runofffom ferifizes use; leaching from sephc tanks; Sewage: erosian of natial deposits
Nitrate Nilrite (as N) Jan. 31, 2011 10 ppm 0.4 No Runoff from fetis - loscling fom soobi tanke: . .
Nitie a3, 500 T pr 002 Mo uneff from festhizer use; leaching sepl s, sewage: erosion of natutal deposits
Analyte Name Date MCL Unit Result
Antmony, Total May 16, 2011 0.006 ppm <0.0005
“Arsenic May 16, 3011 0.010 opm <0.0005
Baryhum Way 16, 071 5004 bpm 0.0045
Cadmiym May 16, 011 0005 ppm <0.0005
Chromivm May 16, 2011 0.1 pom <0.0005
Nercury 3ay 16, 2011 0.002 ppm <0.0005
Selanium May 16, 2011 005 ppm <0.0025
Thalkum, Totat May 16, 2011 0.002 ppm <0.0005
Cyanide May 16, 2011 0.2 pom <0.015

Thank you for allowing us to continue to provide your family with clean,

improvements that will benefit aft of our custorners, Please call our office if you hava any questions.
We at TESI, work around the clock to provide top quality drinking water to every tap of every customer of the Jordan River Shores Water System. We ask thaf alf our customers help us to protect

and conserve our water sources, which are the heart of our community, our way of fife, and our chitdren’s fulure.

quality safe drinking water this year. In order to maintain a safe and dependable water supply, we somefimes need to make



