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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

Ogk Harbor
TUBNG Witer STpply Vame

PWS [D# MS0230004
List PW8 ID #s for a]l Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system (o develop and distribute a consumer

confidence report (CCR) to ita customers gach yéar. Depending on the ]pu ution ser\_vgddby t%e pulznl\ic waler systens, tttmis CCR
ation; or provided to the customers upor request;

must be-mailed (o the customers, published in a newspaper of local eiren
Please Answer the Following Questians Regarding the Consumer Confidence Report
0 Customers were informad of availability of CCR. by: (dreeh copy of publication, water bitl o other)

Advertisementin locel paper

0
© OmETOS et ma

Date customers were Informed: 6/26/2012

0 CCR was distributed by mail or other direct delivery. Specify other direct delivery mathods:
Date Mailed/Distributed: 6/26/2012

0 CCR was published in local newspaper. (ditach copy of published CCR or proaf of publication)
Name of Newspaper:
Date Published: [/

0 CCR was posted inpublic piaces. (4naeh Nst of locations)
Date Posted:_ [ _/___

[ .

0 CCR was posted on a publicly accessible inleret site ut the address: www. Totalenvironmentalsolutions.com
CERTIFICATION

] hereby certify that a consumer confidence report (CCR) has beep distributed to the customers of this public water systetn in
the fort and imanner identified above, T finther cenify that the information ineluded in this CCR is true and correet and is
congistent with the water quality monitoring data provided to the public water system officials by the Misslesippi State
Department of Hesith, Bureau of Public Water Supply,

M Lt
RIMGZTIHE (Prestaent, AGyar, CWHGT. 610, AT

Mall Camplated Foro jo: Bureau of Public Water Su;y:iy /R0, Box 1700Mackson, MS 39215
Phone: 601-576-7518
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OAK HABOR SUBDIVISION
Hancock County, MS

PWS ID NO. M50230004
2011 ANNUAL WATER REPORT

Praparad by:
Tolal Environmental Solutions, Inc.
P.0. Box 14058
Baton Rouge, LA 70898-4058
(800) 3729712

R HAT R
ah IR
Al g B
a Het ol i
Wt g il R nin
o T T
f e TR

SHOUREA3D




From:TESI 2257666701 11/05/2012 08:19 #096 P.007/009

OAK HARBOR
Hancock County, Mississippi
Public Water Supply 1.D. No. M$S0230004

The Water We Drink - Total Environmental Solutions, Inc. (TES!) is pleased to present our Annual Water Quality Report for the year 2011, This report s designed fo inform you about the quality
of your water and the services we deliver to you every day.

Is My Water Safe? Yes, last year your tap waler rmet all U.S, EPA and state drinking water standards. TES! dillgently safeguards its water supplies and once again we are proud to report that our
system has not violated a maximum contaminant level (MCL} or any other drinking water quality standards.

Do | nead to take any special precautions? Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/Aids or other immune system disorders, some elderty, and infants can be
particularly at risk for infections. These people should seek advice about drinking water from their health care provides. EPAICDC guidelines on appropriate means to lessen the fisk of infection
by Cryptosporidium and other microblological contaminants are avaitable from the Safee Drinking Water Hotline at (800) 4264791,

Where does my Water come from? The water source for Oak Harbor is one (1) well located on East Miami Drive which draws its water from the Miocene Series Aquifer.

Source Water Assessment and its availability - A Saurce Water Assessment Plan (SWAP) is available from the Mississippi State Department of Health for this system. This Plan is an
assessment of a delineated area around our listed source through which contaminants, if present, could migrate and reach our source water. It alsa Ingludes an inventory of potential sources of
contamination within the delineated area, and a determination of the water supply's susceptibility to contamination by the identified potential sources.

Why are thers contaminants is my Drinking Water? Drinking water, including bottied water, may reasonably be expected to contain at least small amounts of some contaminants. The presence
of ¢ i does not ily indicate that the water pose a health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency's (EPA) Safe Drinking Water Hotiine (800-426-4791). The sources of drinking water (both tap and bottied) include rivers, lakes, streams, ponds, reseivoirs, springs and wells.
As waler fravels over the surface of the land or through the ground, it dissolves naturaliy oocurring minerals and, in some cases, radioactive material, and can pick up substances resutting from the
presence of animals or from hurman activity; microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock operations,
and wildiife. Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm water runof, industrial, or G discharges, oil and gas
production, mining or farming; pesticides and herbicides, which may come from a variely of sources such as agriculture, urban storm water runoff, and residential uses; organic chemical
contaminants, including synthetic and volatile organic chemicals, which are byproducts of industrial 1 and petroleum preduction, and can also come from gas stations, urban storm water
runoff, and septic systems; and radioactive cantaminants, which can be naturally occurring or be the result of oil and gas production, and mining activities. In order to ensure that your tap water is
safe to drink, EPA prescribes regulations that limit the amount of certain contaminants In water provided by public water systems. Food and Drug Administration (FDA) regulati blish limits
for contaminants in botited water which must provide the same protection for public health,

How can { get involved? In order to maintain a safe and dependable water supply, we sometimes need to make improvements that will benefit afl our customers. If you have a particular question
about your water supply, pleass contact Brannan Corley @ 800-866-3561,

Addttfonal Information for Lead - If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young chikiren. Lead in drinking water is primarily
from materials and components assaciated with service fines and home plumbing, The Oak Harbor Water supply is ible for providing high quality drinking water, but cannot control the

variety of ials used in pl 9 COMp When your water has been siting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. I you are concemed about lead in your water, you may wish to have your water fested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at htfp./www.epa.govisafewaler fead. The Misslssippi State Department of Health Public Health
Laboratory offers lead testing for $10 per sample, Please contact (601) 576-7582 If you wish to have your water tested.

A Message from MSDH C ing Radiological Sampling - In dance with the Radionuclides Rule, al ity public water supplies were required to sample quarterly for radionuctides
beginning January 2007 - December 2007. Your water supply completed sampling by the scheduled deadiine; however, during an audit of the Mississippi State Department of Health Radiological
Health Laboratory, the Environmental Protection Agency (EPA) suspended analyses and reporting of radiological compliance samples and results unti further notice.

Although this was not the result of inaction by the public water supply, MSDH was required to issue a violation. The Bureau of Public Water Supply is taking action fo resolve this issue as quickly
as possible. If you have any questions, please contact Melissa Parker, Deputy Director, Bureau of Public Water Supply at {601) 576-7518.

Monitoring & Reporting of Compliance Data Violations - We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular monitoring are an
indicator of whether or not your drinking water meets heaith standards.

Beginning January 1, 2004, the Mississippi State Department of Health (MSDH) required public water systems that use chlorine as a primary disinfectant to monitorftest for chlorine residuals as

required by the Stage 1 Disinfection By-Products Rule. We did complete the ] and found no Maximum Residual Disinfectant Level (MRDL) violations.
[ Residuats | __SamplingPeriod [ Range(lowHigh) | WCLRAA | Units | RAADate | RAAYourwater | Typical Source ]
| Chiorine | JonDecZGii | 060 | 070 | 40 | wgi | o1t | 0.6583 | Water addfive used 10 control microbes 1
*RAA = Running Annual Aversge
Significant Deficiencies: During a sanitary survey conducted on 2/23/2011, MSDH cited the follovi g significant deficlency(s) and ive actions:
1. Wellin flood zone (100 year): This system is currently under an Administrative order to corract this daficlency by 10-15-2012,

2. Lackof 3] comp where is required: This system s currently under an Administrative Order by MSDH to corect this deficiency by 10-15-2012.
3. Inad internal cleaning/mai of storage tanks: This system is currently under an Administrative order to correct this deficiency by 12-15-2013.

4. Improper record keeping: This system corrected the deficiency.

6. Noapproved emergency plan or vulnerabifity analysis: This system corrected the deficiency on 9-7-2011.

The valer system was tested a minimum of one (1) monthly sample in accordance with the Total Coliform Rule. During the monitoring period covered by this report, the following detections were
noted: There were NO positive bacteriological samples during the ing period of January 1st to December 31st, 2011

In the table below, we have shown the drinking water contaminants that were detected during the calendar year of this report. The p of does not ily indicate that the
water poses a healh risk. Unless otherwise noted, the data presented in this table is from festing dore during the calendar year of this report. The EPA or the State required us to monitor for
certain contaminant fess than once per year b e ions of these co do not change frequently.
Lead & Copper Date SO Porcanticle Unit AL Sites over Al Typical Source
tead 2008 0.007 mg/l 0.015 0 Cormosion of household plumbing systems; etosion of natura) deposits
Copper 2008 05 mgil 1.3 [ Corrosion of househotd plumbing systems; erosion of natyral degosits: leaching ffom wood preservatives
Hitrates Sampls Date MCL Units Your Water Violation Typleal Sovrce
Nitrate (as N} Jan, 34, 2011 10 ppm 0.08 No Runoff from fectiizer use; leaching from septic tanks; sewage; efosion of naturat deposis
Niteale Nitrits (as ) Jan, 31, 2014 10 ppm 01 No Runoft from fertiizer use; leaching flom septic tanks; sewage; etosion of natural deposits
Nitrite Jan. 31, 2011 1 ppm .02 No Runoff from fertiizer use; keaching from septic tanks; sewape; erosion of nalural deposits
Analyte Sample Date MCL Unit Your Water Violation
Antimony May 16, 2011 0.006 ppm <0.0005
Cadmium May 16, 2011 0.005 ppm <0.0005 No
Mercury May 16, 2011 0.002 ppm <0.0005 No
Arsenic May 16, 2011 0.010 M <0.0005 No
Berykium May 16, 2011 0.004 ppra <0.0005 No
Selenium May 16, 2014 0.05 ppm <0.0025 No
Thaltum, Totai May 16, 2011 0.002 pom <0.0006 No
Cyanide May 16, 2011 0.02 ppm <0.015 No
DBP Contaminants Sampling Period Range (LowlHi Units MCL Violation Typical Source
. Jan-Dec 2010 485 48.5 Pob 80 No
Totd Trihalomehanes (TTHS) RAA 2010 60485 mgl | 0080 No By protuctof ining waar dsneston
. Jan-Dec 2010 30 30 ppb 80 No . N
Total Haloacetic Acids (HAAS) RAA 2010 500 gl 050 o By-product of drinking watee disinfection
Inorganics Sample Date MGL Unit | YourWater | Violation Typicai Source
Barium May 16, 2011 2 ppm | 0.0144 No Dischatga of driking wastes; dischacge from metat refineres; efosion of ratural deposits
Chromium May 16, 2011 0.1 ppm | <0.0005 No Discharge tiom steel & pulp mills; erosion of aatural deposits
Fluoride May 16, 2011 4 ppm 0.33 No Erosion of natural deposits; water addiive which promotes skong teeth: discharge from feriizer & duminun faclodies

Thank you for allowing us to continue to provide your family with clean, quallty safe drinking waler this year. In order to maintain a safe and dependable water supply, we sometimes need to make
improvements that will benefit alt of our customers. Please call our office i you have any questions.

We at TES|, work around the clock to provide fop quality drinking water to every tap of every customer of the Oak Harbor Water System. We ask that all our customers help us to protect and
conserve our water sources, which are the heart of our community, our way of ife, and our children's futyre,
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The Water Wa Drink » Total £mvlranimental Sohutions, Inc. (TES() s plaased to prasant our Annual Water Gualy Report for the yaar 2611, This raport s dasigned (a Inform you about (1 quallly
ofyourwatar and the services wa defivart yols suary day,

s My Water Bafa? Yos, last vaar your (ap water met all U.8, EPA and etale drinking water slandards. TESI diigenty saloguards tis water supplles and ance again we are provd W raped thal our
aysimn has nel viokted a meximum conlaminant iavel [MGL) or any oihar drinkiag watar quality stendards.

Do | need to tak any wpecial pracantions? Boms pacple may b mora vilnerabis (o cantaminants in dﬁnkin? watwr than the qaneral pogulation. Immuno-Gompromised perons such a3
pemsons wih eancar undergolng chamctharspy, perons wha have Undergene ogen Urnaplents, people with H /AKs or olher immuw ayster disardes, seme elderdy, and infanis can ba
perticularly at risk for infectiona, Thasa pecple ehould el advice sboul drnking watar fror thelr heath cara provides, EPAGDE guidalines on eppropriate means to lessen the rsk of infaclion
by Cryplosporidium ang ofher micobiolagial contaminants ars svalizhie [rom the Bafe Drinking Walkr Holline at (800) 4264791,

Whrte o ey Water cosmm fram? Tha watar souros for Gak Harbor (s one {1) wall lecated an East Miami rive which draws iz watar from ihe Miocana Berles Aquliar,

Boume Water Asssssowent and Its avallabBity = A Sourcs Wabnr Asswssinwnt Pl (SWAP) i4 avilkbi fron Uie Wissiasippi Staty Doparbisnt of Heall for this aystern. ‘This Plan la an
exsassman| of & delinezted aree arourd our Bk aource through which cantaminants,  presant, could migrale and teach cur source watar. It also includes an Invantory of potantial sources of
gontaminatinn whiin the dalinaated aren, and » determitaton of the waler aupply's suscapliaty to confamination by Ihe ldentfled potantial sourcss,

Why ara thare contaminants ic my Drisking Watar? Drinking waler, inlaging bottied weter, may reasonably be expacted to corlain &t leas! small arolnts of sume contarminants, Tha prasance
of eonteminants does nol tecasserly lndicats that the watar pave & heatln risk. Mora Information about contartinants and potantial heatth a¥acts can by oitained by caliing the Enviranementil
Protalon Aganay's (EPA) Safe Dinking Waler Hotine (800-425-4781), The souces of drinking water (bots tap and botled) (nciuda dver, Jakes, slreams, ponts, mEavol, aprings and walls,
Aa watar lrevals over lhe surfacs of tha land or through the ground, it dissalve naturally ocgiutring sninerals and, In coma casas, radioaciive materlal, snd oan pick up subslariond vasulling from the
prasanca ol animals o fram human actvity; micrbial conlamingnts, such 2 viruees end baclerta, that may come frem sewage treaimant plantts, septic eyslams, saricultural veslock opsraions,
and wiidhfe. Inarganic contaminants, auch as sata and metals, which can ba natursly aceurring or rasuk from urban slorns water runoff, Industrial, or domeatic wanlmwaler discherges, off end ges
produation, mising of faming: pesficides and herbicldes, which may come rom & variaty of sources such e egriculiure, usben slomn waler runoff, and residential uses: organic ghemical
tontaminants, including synthelic and velatia arganke chaticals, which are byprodusts of industiinl praoexses and patrolsurn produgiion, and can aksn come Iram ges slabons, urban storm weter
runok, and sephic ayalem; and radloaclye caniamingls, which can be raturally ocouring or be the resalt of oll and gas production, and mining cilvitias. in ordar ko ansure that your tap walar la
sala b diink, BPA prascibes ragulations that kmil the amount of Sartain contaminants in water provided by publo waler systams. Food and Drug Administration (FDA) myulalions establieh lImfts
for contarinants In bottied watar which must provide the sarme probection fur public heatth,

Howrean 1 gat [wolvad? I orderto raintaln & safa snd dapandabis walar supply, we somatimes naed to make improvamants that wil bensM 2l our cuslomara. i you have & perticuler quesiion
Blout yaurwales gupply, please conlect Brannan Corley @ 800-866-3861,

Addttional lformation for Lead - If prewent, slovated lavels of lead can ause serious haallh problams. eepecially for pregnant women and young shildren. Lead In drinking watar ix primary
fiom rmalarisls and compensnts assoclalad whh sarvica nes and hama plumbing. The Qak Harbor Water suppiy |8 maponalbie for providing high qualky drnking waer, bul cannot contiol e
varaly of malerials uset In plumbing components, When yout waitsr has baen siting far several hours, you can minlimize fhe petantial for (sag 4xposure by flushing your tap Jor 30 seconda to 2
minulas bakars using water for drinking ar coaking. Uf you are concamed ahout iead In yaur water, you may wish to have your wiatar (estad. Information on iead In drinking waler, leating methoda,
&N slaps you can Like 1o Miimize exposne fs svalleble from the Safo Drinking Water Hotine o at nlla/ww.on dovisafowstat ond, The Misslesiup! State Dapartrent of Health Public Heallh
Laboratory cfforg Iead testing far $10 paraample. Flaasa contacl (B01) 578-7582 f you wish fo hava ynii watar tasied.

A Maesaga from M&DH Conceming 'Radlnlog!ul Sampling - in accordanos with e Radianuckdea Rule, il communily publlc water supplies wer required Lo wampie quartarly for radionuclidee
beginning Janusty 2007 ~ December 2007, Your wabar supgly completsd ssmpling by the sahadulad dewing; howaver, curng an auditaf the Missisaippl Slate Dapariment ol Haalth Radialngloal
Hisalth Laborelory, the Envirenimanta Protection Agenay (ERA} suapended anlyass and raparting of radiclogleal compiance samples #nd ryults Untl further rotice.

Alfrough this wan not the rsult of naction by tha publie watar supply, MSDH was raquirad to lssue & violadan. Tha Bureau of Publls Waitar Supply s taking aofion to msolve this sue 28 quickly
us postlble, 1fyou have any quastions, plaasa conlact Maltsas Parker, Daputy Divclor, Sumau of Public Walar Supply at (01) 578-7578,

Monkoring & Raporting of Compliance Data Vislalions - We- ara raquirsd {p moniior your drinking water for specifio consitueni on 2 monthly besis. Resulls of regular monitoring arv en
Indicaar of whalnar or nat yaur drnklyy watar meets haalih standands,

Baginring January 1, 2004, the Missizaippl Stale Dsparimant of Health (MSDH) raquired public water systams thal use chioring 83 4 primary dleinfeciant t monitorAmsl {57 chioring realduals es
requlred by the Slage 4 Dialnfection By-Products Ruls, We did complate the monfodng tequirements and faund no Mavimum Residual Disinfactant Level (MROL) violatians.

Reuiduals Bamping Paricd [T MOLRAA* | Unite | RAADWe | RAAYourWalwr | Typleal Bouree |
m ] . ) m A | Tiakae aidles urad o soo] microhet |

RAA i RUANOG ANUST Avkragh

Th watar systom wap fested  minimum of one (1) manthiy esmpls i accordanca with the Tolsl Gollorm Rule. During the moniaring perlod covarsd by this repart, the fallowing defaclians wer
noted: Tharn wers NO posiive busterlalogioal samples during the manHoring pariad of January 1t to Dacamber 31w, 2011

it the bl Dtows, we hava shown the drieking watar conlaminants that wane detacted during the calendar year of thls rapor, The prasanca of conleminienis does not necessarily indicals that the
water pozes @ hanllh ok, Uniaes atherwisa toted, the data preaanted In s tnhie Is from lesting dong during the calendar year of this rapar, The EPA or the Btats requived us i menflar far
golein conteminant leas tan onoe per yeer batauss ihe concentrationa of thage contaminan® do not charige frequanty.

Gapper 1] I Parnaniel sk A Bitas aywr Al Typlow Boutes,
%&% ﬁ 0.007 mgl | 0.0E [ Censal of howaeho!d ik : sfcaicn g hoburnl dupout
iy 33 o | L3 ¢ Gorroalon f hayusnod limbing yyyEY; PTAOR 0! natral dopess, lupching om woad presan W
Kiestax Barg Cine UEL | Unfis | Pourkimar | Vielsion Typie Borcs
Nisste jss N) dan, 83, 2011 10 | ppm [ o Ronelf rem tuiaes 3w ECND HOM §0700 SRAKG SWitegs, wrabon of naturel depouta
Nitritia Nilsitie {aa ) Jam 31, 2011 " ppin 0.4 No Foesar from fartikgur waw; lotehing o papdc taake: aanvage; aonion of nabire! duposty
Niirite Jen, 31, 2011 1 opm 0.02 Mo Ruevaft doin Sk b HkGiteg o duphic dovika: nenvage; ot of tiabiat doporin
Ahnl:‘yu Sampla Rite M&l,i Untt Your Wter Vilagion
nfimeny , 201 )X o <0.0008 N
Codmiym % ig Fi] 0.008 o <0.0005 Ha
“Mareuy Wiy 18, 201 .07 pom <0.0006 Te
KTl Wi 38 4011 gl Bprm <000 m
Barylium My 76, 2011 i) " ppm 4000 0
Bajaalum Mgy T 3011 [ pon <0.0028 i
Thatllum, Tolsl Moy 18, 2011 2.002 pam <0.0008 No
Cyanide May 18, 2011 003 pom 4006 No
f188 Senlsminanta Linity Mot Vichtien Iyplsnl Rauroe
; gab bip
Tolg Trhgloméihings {TTHIE) ma &% g Sy:produetof drirking wtsy gisnhecikin
Tota Wl At (HAAS) . PR
Joarpunioy Rarrple B Typtest Bowse i
e i iz a1, i  Ersir swede! rwbeimrins; orvaton of oty
g&l 3% ;%T Discharge bom atvul & pulp mis arelyn of ner dep ity
Lo ay 16201 Btosion ol nakirgl danoalth; water audidve which promsias wreng teel: amm 3 suminum lasteries
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