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CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
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Public Water Supply Name
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List PWS 1D #s Tor all Watet Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report

G Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
@/ Advertisement in local paper
ad On water bills
O Other

Date customers were informed: __47/31 / [ 4.

0 CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed:___/ _/
G CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)
Name of Newspaper: 12/ e s2ect ()7%;;@44
Date Published: .5 /) / ]9
g CCR was posted in public places. (Attach list of locations)
Date Posted:_ / _/
0 CCR was posted on a publicly accessible internet site at the address: www.
CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. [ further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

y (Gntne )zg(ﬂ,zﬁ,) e - 13- )4

itle (President, Mayor, Owner, etc.) Date

Mail Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518



2011 Arnual Drinking Water Quality Report
South Winona Water Association, Inc.
PWS#: 0490008
May 2012

We're pleased 1o present to you this vear's Annual Lauality Water Report. This repart is designed o inform you aoout the quality water
and services we deliver {o you every way. Our consiznt goal is to provide you with & safe and dependable supply of drinking water. We
want you to understand the efforis we make to coniinually improve the water treatment process and protect our water resources. We
are committed to ensuring the guaisy of your waizr, Our water source is irom one well drawing from the Meridian Upper Wilcox
Aquifer,

The source water assessment has baen completed for our public water system ‘o determine the overall susceptibility of its drinking
water supply to identified potential scurces of contaimination. The general susceptinility rankings sssigned {0 each well of this system
are provided immedizately below. A repori containing detailed information on how the susceptibility determinations were made has been
furnished to our public water system and is available for viewing upon request. Tha well for the South Winona Vvater Association has
received a moderate susceptibility ra<ing to contarination.

If you have any questions about this r3port or conce ming your water utility, please contact Jo Ann Dees at 662-2563-2158. We want our
valued customers to be informed about their water viility. If you want to learn more, please attend :he annual meeting each year on the
second Tuesday of February at 7:00 Vi at the Montgomery County Extension Gffice.

We routinely monitor for constituen:s in your drinking water according to Federal and State lavws. This table below lists all of the
drinking water contaminants that we detected during for the period of January 1% ic December 317, 2011. In cases where monitoring
wasn’t required in 2011, the fable retlects the most racent results. As water travels over the surface of land or underground, it dissolves
naturaily occurring minerais and, in zome cases, racioactive materials and can pick up substances or contaminants from the presence
of animals or from huinan activity, microbial contaminants, such as viruses and bacieria, that may ¢ome rom sewage treatment plants,
septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salis and metals, which can be naturally
occuriing or result from urban stor:-water runof, :dustrial, or domestic wastewater discharges, oil and gas production, mining, or
farming; pesticides and herbicides, which may come from a variety of sources such as agriculiure, urban storm-water runoff, and
residential uses; organic chemical contaminants, including synthetic and volatile crganic chemicals, which are by-products of industrial
processes and petroleum production, and can alsc come from gas stations and saeptic systems; radioactive contaminants, which can
be naturally occurring or be the resuit of oil and gas production and mining activities. In order to ensure that tap water is safe to drink,
EPA prescribes regulations that limit the amount of certain contaminanis in water provided by public water systerns. All drinking water,
including bottled drinking water, may de reasonably expecied to coniain af least Il amounts of some constituents. It's important to
remember that the presence of these constituents dues not necessarily indicate that the water posas a health risk.

In this table you will find many terms and abbreviaticis you might nat be familiar with. To help you odetier understand these terms we've
provided the following definitions:

Action Level - the concentration of & contaminant vihich, if exceeded, triggers treatment or other requirements which a water system
must follow.

Maximum Contaminant Level (MCL) - The "Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking
water. MCLs are set as close to the MCLGs as feas.ole using the best available treatment technolugy.

Maximum Contaminant Level Goa/ (I4CLG) - The "Goal’(MCLG) is the level of a contaminant in diinking water beiow which there is no
known or expected risk to health. MCi.Gs allow for 2 margin of safely.

Maximum Residual Disinfectani Levs! (MRDL) — Tne highest level of a disinfectant allowed in drinking water. There is convincing
evidence that addition of a disinfectant is necessary far control microbial contaminants.

Maximum Residual Disinfectant Leve! Goal (MRDLG) — The level of a drinking water disinfectani below which there is no known or
expected risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (ppi3) or Milligrams per liter (mg/l) - ane part per million correspends to one minuie in two years or a single penny in
$10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in
$10,000,000.

Contaminant Violation Date Level Range of Detects Unit MCLG MCL Likely Source of Contamination
Y/N Collected { Detected or # of Samples | Measure
Exceeding -ment
MCL/ACL




i norganic Contaminanis

10. Barium N 2010~ 051 No Range Ppm 2 2 *"‘;ischarge of drilling wastes; discharge
; ; m metal refineries; erosion of natural
i | L2D0SIS
14. Crpper N 200¢:11 . 4 4] l ppm % 1.3 AL=1.3 | Corrosion of household plumbing

i ! ¢ystems; erosion of natural deposits;
: ) ; ing from wood preservatives
16. Fiuoride N i 2010° S N2 Range ! ppm : 4 4 | irosion of natural deposits; water

; | ! «dditive which prormotes strong teeth;
cischerge from fertilizer and aluminum
i iuctories
17. Lead N 2009/11 15 0 ppb 0 AL=15 1 Corrosion of household plumbing

=vstems, erosion of natural deposits

i
!

82. TTHM N 2010 6.93 N2 Range opb 0 80 | By-product of crinking water

[Totai ; . chlorination.

trihalomethanes] ) ‘ ;

Chlorine N 2011 P 1.2 ppm 0} MDRL =4 Waiar additive used to control
‘ -_microbes

* Most recent sample. No sample requir
As you can see py ire table, our s
Federal and State recuirements.

howevar the EPA has determined {

stem had no centaminate violations. We're proud that your drinking water meets or exceeds all
have learned hrough our monitoring and “asting that sorma constituents have been detected
=i your water 1S SAFE al these levels.

:

We are required to monitor your draking water for specific constituents on a monthly basis. =«

ssults of regular monitoring are an
siete the monite ring requirements for bacteriological
ate all monitoring requirements, MSDH now notifies

indicator of whether o: not our drinkii g water meets 1ealih standaros. We dic con
sampling that showec no coliform piesent. In an eort 1o ensure systems compi
systems of any missing samples vric” io the end of \he compliance period.

Significant Deficiencies:

During a sanitary survey conducied <n 2/18/11, the Vississippi State Departmeni of Health cited ine following significant deficiency(s).
Inadecuate applicaticn of treatmant c.aemicals and tzchnigques

Correciive actions: Tre system was under a Bilaters: Compliance Agreement with the MSDH to correct this deficiency by 10/01/2013.

If present, elevated iavels of lead ¢z cause seric.s health probiems, especialiy for pregnant women and young children. Lead in
drinkirig water is primarily from mate;als and companents associated with service ines and home plumbing. Our Water Association is
responsible for provicing high qualitv drinking waier. but cannot control the varietwy of materials used in plumbing components. When
your water has been sitling for severzi hours, you cen minirize the potential ior lead exposure by “ushing your teg for 30 seconds to 2
minutes before using water for ariniking or cooking. if you are concerned about iead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can iake to minimize exposure is available from the Safe
Drinking Water Hotline or at hitp/iwww.epa.gov/saizwater/lead. The Mississippi Siate Departmernit of Healih Pubiic Health Laboratory
offers iead testing. Please contact 6. 1.576.7582 if vou wish to have your waier tesiad.

All sources of drinking water are subjeci to potentizi contamination by substances that are naturally occurring ¢r man made. These
substances can be microbes, inorgs:ic or organic chemicals and radioactive suvstances. All drinking water, inciuding bottled water,
may reasonably be expected to ccniain at least small amounts of some contaminants. The presence of contaminants does not
necessarily indicate that the water coses a healils risk. More information abou: contaminants and potential health effects can be
obtained by calling the Environmenis: Protection Agency's Safe Drinking Water Hotline at 1-800-4/:86-4791.

2 {0 contaminznis in drinking water than the general populaiion. immuno-compromised persons
ving chemotharapy, persons who have undargone organ franspiants, people with HIV/AIDS or
other immune system disorders, some eiderly, and irfanis can be particularly at risk from infections. These people should seek advice
about drinking water irom their neaiin care provid EPA/CDC guidelines on appropriate mesans o iessen the risk of infection by
cryptosporidium and cther microbiolcgical contaminants are availabie from the Safe Drinking Water Hotline 1-800-426-4791.

Some people may be more vuineral
such as persons with cancer under

e h MESSAGE FROM ISDH CONMCERNING RADIOLOGICAL SAMPLING

In accordance with tne Radionucli Rule, all community public water supplies were requires io sample guarierly for radionuclides
beginning January 2007 — Decembe: 2007. Your puslic water supply completed sampling by the scheduled deadiine; however, during
an audit of the Mississippi State Department of Health Radiological health laboratory, the Environmental Protection Agency (EPA)
suspended analyses and reporting of radiological compliance samples and resulis until further noiice. Although this was not the result
of inaction by the public water supply, MSDH was required to issue a violation. This is to notify you that as of this date, your water
systern has not completed the monitoring requirements. The Bureau of Public Water Supply has taken action to ensure that your water
system be returned o compliance by March 31, 2013. If you have any questions, please contact Melissa Parker, Deputy Director,
Bureau of Public Water Supply, at 601.576.7518.

The South Winona Water Association, Inc. works around the clock o provide top quality water to every tap. We ask that all our
customers help us protect our water sources, which are the heart of our community, our way of life and cur children’s future.
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We're pleased to present to
you this year's Annual Water
Quality Report. This report is
designed to inform you about
the quality water and servic-
es we deliver to you every
day. Our constant goal is'io
provide you with a safe and
dependable supply of drink-
ing water. We want:you to
understand the effarts - we
make to continually improve
the water tréatiment process
and protect - our. - ‘water
resources. We' aré - commit-
ted to ensuring the quality of
your water. Our water source
is from oné well drawing from
the Meridian. Upper~ Wilcox
Aquifer.

The source water assess-
ment has been completed for
our public water system to
determine the overall sus-
ceptibility of its drinking water
supply to identified potential
sources of contamination.
The general susceptibility
rankings assigned to each
well of this system are provid-
ed immediately below. A
report containing detailed
information on how the sus-
ceptibility  determinations
were made  has ' beeir fur-
nishied . to: otir’. public: wiater
system. and:is available for
viewing - upon ‘fequest:: The
-well: for the' South *Winona
Water ' "Association " has
received a moderate suscep-
fibility ranking to contamina-
tion.

If you have any questions
about this report or concem-
ing your water utility, please

contact Jo Ann Dees at 662-
283-2158. We want our val-
ued customers to be
informed about their water
utility. If you want to lean
more, please attend the
annual meeting each year on
the second Tuesday. ..of
February at 7.00:PM at:the
Montgomery

Extension Office.
We routinely: monitor. for con-
stituents  in:” your.: drinking
water according to- Federal
and State: laws::This’ table
below lists all of the drinking
water contaminants that we
detected during for the period
of Januaty: 1st to December
31st, 2011.: In: cases where
monitoring wasi't required in
2011, the table reflects: the
most recent results: As water

travels - over the  sutface of -

fand -‘or- underground, it dis-
solves: naturally’ occurring
minerals and, in some cases;
radioactive materials and can
pick up substances or con-
taminants from the presence
of animals or from human
activity; microbial. contami-
nants, such as viruses and
bacteria, that may come from
sewage treatment plants,
seplic systems, agricultural
fivestock operations, and
wildlife; inorganic contami-
nants, such as salfs and met-
als, which can be naturally
occurring or result from urban
storm-water runoff, industrial,
or domestic wastewater dis-
charges, oil and gas produc-
tion, mining, or farming; pes-
ticides and herbicides, which
may come from a variety of
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sources such as ai%w:jgm mwet\ﬁimﬁri‘\ﬁng water.

urban storm-wate
and residential uses; organic
chemical contaminants,
including  synthetic  and
volatite organic chemicals,
which are by-products of
industrial processes and
petroleunt production, and
can also come. from gas sta-
tions and septic systems;
fadioactive  contaminants,
-which can be naturaily ocour-
fing or be the result of oil and
gas production and: mining
activities. In order to ensure
that tap water is safe to drink,
EPA: prescribes regulations
that limit. the, amount of cer-
fain: contaminants. in water
provided by public water sys-~
fems: Al drinking * water,
including: : bottled . -.drinking
water, may -be reasonably
“expected ‘1o contain at least
small amounts of some con-
slitients, s important to
remember that the presence
of “these" constituents does
not necessarily indicate that
the water poses a health risk;
In this table you will find
many terms and abbrevia-
tions you might not be famil
iar with. To help you befter
understand these terms
we've provided the following
definitions:
Action Level - the concentra-
tion of a contaminant which, if
exceeded, triggers treatment
or other requirements which
a water system must follow.
Maximum Contaminant Level
(MCL) - The "Maximum
Alfowed” (MCL) is the highest
level of a contaminant that is

Ls are set as close to the
MCLGs as feasible using the
best available freatment
technology.

Maximum Contaminant Level
Goal (MCLG) - The
"Goal'(MCLG) is the Jevel of
a contaminant in drinking
water below which there'is no
known or expected risk to
health. MCLGs alfow for a
margin of safety.

Maximum Residual
Disinfectant Level (MRDL) -~
The highest leve! of a disin-
fectant aflowed in drinking
water. There is convincing
evidence that addition of a
disinfectant is necessary for,
confrol microbial contami-
nants. .

Maximum Residual
Disinfectant: Level Goal
(MRDLG) - The level of a
drinking water disinfectant
below which there is no
known or expected risk of
heaith. MRDLGs do not
reflect the benefits of the use
of disinfectants to control
microbial contaminants.
Parts per milfion (ppm) or
Milligrams per liter (mg/) -
one part per million come-
sponds to one minute in two
years of a single penny in
$10,000.

Parts per billion (ppb): or
Micrograms per liter - one
part per biflion corresponds
fo one minute in 2,000 years,
or a single penny in
$10,000,000.

Contaminant Viokation Date Level Range of Detects Unit MCLG MCL Likely Source of Contamination
YN Collected | Delected | or #of Samples | Measure
Exceeding -ment
MCU/ACL

0. Banum N 2076 KT No Renge o ES 2 [ Dischango of defling wastes: discharge
fraih mote! refineties: arosioh of natural
deposha

74 Copper El 5608711 | 4 © Pom T3 AL=1.3] Corfosion of houachoid plumblog
yatomz: erosion of natural deposita;
igachi od

8 Fluonae N 20107 LX) Wo Range o ) 7| Eronion of nntural dopoaita; watar
additive which promotes strong toath:
Sischargs from fertifcer and aluminum
actorios

V7. Load N 2005717 (& G B 8] AL=15 | Corrosion of housanold plambing
syatams, srosion of aatusal daposite

Disinfection By-Products

BE TTH O] #6710 553 o Rangs o 5 56 | By product of drinking water

rotat chiGrination.

Chiorine N ECTR | 1 RN I Ppm o [ TAGRL, = 4 l Water additive used to controt

mlcrobes -

* Most recent sample. No
sample required for 2011,

As you can see by the table,
our system had no contami-
nate violations. We're proud
that your drinking water
meets or exceeds all
Federal and State require-
ments. We have learned
through our monitoring and
testing that some con-
stifuents have been detect-
ed however the EPA has
determined that your water
IS SAFE at these levels.

We are required to monitor
your drinking water for spe-
cific constituents on a
monthly basis. Results of
regular monitoring are an
indicator of whether or not
our drinking water meets
health standards. We did
complete the monitoring
requiremnents for bacterio-
fogical  sampling  that
showed no coliform present.
in an effort to ensure sys-
tems complete all monitor-
ing requirements, MSDH
now notifies systems of any.

tem was under a Bilateral
Compliance Agreement with
the MSDH to correct this
deficiency by 10101/2013.

If present, elevated levels of
fead can cause serious
health problems especially
for pregnant women and
young children. Lead in
drinking water is primarily
from materials and compo-
nents associated with serv-
ice lines and home plumb-
ing. Our Water Association
is responsible for providing
high quality drinking water,
but cannot control the vari-
ety of materials used in
plumbing components,
When your water has been
sitting for several hours, you
can minimize the potential
for lead exposure by flush-
ing your tap for 30 seconds
to 2 minutes before using
water for drinking or cook-
ing. If you are concerned
about lead in your water, you
may wish to have your water
tested. information on lead
in drinking water, testing
nethods. and steps vou can

inorganic or organic chemi-
cals and radioactive sub-
stances. All drinking water,
including bottled water, may
reasonably be expected to
contain  at least small
amounts of some contami-
nants. The presence of con-
taminants does not neces-
sarily indicate that the water
poses a health risk. More
information about contami-
nants and potential health
effects can be obtained by
caliing the Environmental
Protection Agency's Safe
Drinking Water Hotline at 1-
800-426-4791.

Some psople may be more
vulnerable to contaminants
in drinking water than the
generat poptiation.
Immuno-compromised per-
sons such as persons with
cancer undergoing
chemotherapy, persons who
have undergone organ
transplants, people with
HIVIAIDS or other immune
system disorders, some eld-
erly, and infants can be par

firstlarht né riele feron indnn

Radionuclides Rule, all com-
munity public water supplies
were requires to sample
quarterly for radionucfides
beginning January 2007 -
December 2007. Your public
water supply completed
sampling by the scheduled
deadline; however, during
an audit of the Mississippi
State Department of Health
Radiological heaith labora-
tory, the Environmental
Protection Agency (EPA}
suspended analyses and
reporting of radiological
compliance samples and
results until further notice.
Although this was not the
result of inaction by the pub-
lic water supply, MSDH was
required fo issue a violation.
This is to notify you that as
of this date, your water sys-
tem has not completed the
monitoring  requirements,
The Bureau of Public Water
Supply has faken action to
ensure that your water sys-
tem be returned to compli-
ance by March 31, 2013. ¥f
you have any questions,
L S S re 5o




