BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM
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Public Water Supply Name
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[ist PWS ID #s Tor all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report

Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)

0 Advertisement in local paper
0 On water bills
] Other
Date customers were informed: /[ /[

CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed: & #%//Z-

CCR was published in local newspaper. (dttach copy of published CCR or proof of publication)

Name of Newspaper:

Date Published: [/

O CCR was posted in public places. (Attach list of locations)

Date Posted: /[
3 CCR was posted on a publicly accessible internet site at the address: www.
CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State

Department of Health, Bureau of Public Water Supply.

!QL/ % /// g/xm\, is vl St Lo2T 2o) T

Name/Title (President, Mayof, Owner, etc.) Date

Mail Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518
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Cumberland Water Association — Corrected Water Quality Report
Well No. 2 (PWS 780020)
2012

Cumberland Water Association is presenting this report to you as requited by regulations governing drinking water providers. If you have any
questions shout this report or concemming your water utility, please contact CWA System Operatot Parvin South, at 662-263-5350. If you want to
leath mote, attend our regularly scheduled annual mecting, which will be held Monday Sept. 17, 2012,

In accordance with federal and state laws, we routinely monitor for conatituents in your drinking water. The following tables show the tesults of
ouf most recent monitoring. As water travels over the Jand or underground, it ean pick up substances or contaminants such as microbes,
inorganic and organic chemicals, and radioactive substances. All drinking water, including bottied drinking water, may be reasonably expected
19 contain at least small amounts of some constituents. Tt's imporiant to remember that the presence of these constituents dogs not necessarily
pose a health risk, Qur water source it an underground aquifet known as the Gordo Formation.

I this table you will find many terms and abbreviations you might not be familiar with, To help you botter understand these terms welve
provided the following definitions:

Purts per milfion (ppm) - one patt per million corresponds to one minute in two yoars or a single penny in $10,000.
Action Level - the concentration of a contaminant which. if exceeded, triggers treatment of other tequitements which a water system must follow.
Treatment Technigue (TT) - A treatment technique is a required process intended to reduce the level of a contaminant in drinking water.

Maxinuom Contaminant Leve! - The “Maximum Allowed” (MC1,) is the highest level of a contaminant that is allowed in drinking water. MCLs
are set a5 close to the MCLGs as feasible using the best available treatment technology.

Masxitmum Cortaminant Level Goal - The “Goal"(MCLG) i the leve] of a contaminant in drinking water below which thete is tio known or
expected rigk to health. MCLGs allow for a margin of safety. :

Additional Information for Lead

If present, elevaled levels of lead can cause serious health problems, especially for pregnant womnen and younig children. Load in drinking water is
primatily from tmatetials and componcnts associated with service lines and home plumibing. Cumberland Water Association is responsible for
providing high quality drinking water, but cannot contro) the variety of materials used in plumbing components. When your water has been
sitting for several houts, you can minimize the potential for lead exposure by flushing your tap (or 30 seconds to 2 minutes before using watet for
drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking
walet, testing mothods, and steps you can tzke to minimize exposure js5 available from the Safe Dupking Waler Hotling of at
hitp://www.cpa.gov/safewater/lead. The Mississippl State Department of Health Public Teallh Labotatary offers lead testing for $10 per sample.
Pleage contact 601,976.7582 if you wish to have your water tested.

Test Results From Cumberland Water Association Well No. 2 (PWS 780020)
Violation Level Unit

Contaminant Y/N Detected | Measuretent | MCLG MCL Likely $ource of Contaminatjon

. Erosion of natural deposits;
Arsenic No 0.00139 ppm n/a D3 Runoff from orchands,

Erosion of patural deposits:

Barium Ne 0.15981 ppm 2 2 Discharge of drilling wastes.
Chlorine No 04 ppm 4 4 Water additive (disinfectant)
Chtomiurn Mo (00291 ppm -l A Discharge from steel and pulp mills.
Copper No 3 ppb 13 13 Erosion of natural deposits,

' Erosion of natural deposits; Water
Flouride No 165 ppm 4 4 additive which promotes gtrong teeth,
Lead MNo 2 pph 0 . 15 Erosion of natural deposits.

. Erosion of natural deposits; Discharge
Sclenjum No 004 ppri 05 .03 from petroleum and metal relineties.
VOC’s No <{.5 pph

As you can see by the table, your drinking water meets of exceeds all Federal and State requirements. We have learned through our monitoring
and testing that some constituents have been detected; however, the EPA has detenmined that yout watet is completcly SAFE at these levels.

All sources of drinking water arg subject to potential contamination by substances that are paturally oceurring or man made. The presence of
contaminants does not necessarily indicate that the water poses a health risk, Mare information about contaminants and potential health effects
can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1-800-426-4751.

Some people may be more vulnerable to contaminants 1n drinking watet than the general population. Immuno-compromised persons such as
persons with cancer undergoing chemotherapy, petsotis who have undergone organ transplants, people with HIV/AIDS or other immune system
disorders, somc clderly, and infants can be particularly at rigk from infections. These people should seck advice about drinking watet from their
health care providets, EPA/CDC guidelines on appropriate means to lessen the tisk of infection by cryptosporidium and other microbiological
contaminants arc available from the Safe Drinking Water Hotline (800-426-4791).
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A message from MS Dept of Health concerning Radjological sampling

In accordance with the Radionuclide Rule, all community public water supplies were required to sample quarterly for radionuclides beginping
January-December 2007, Your public water supply comploted sampling by the scheduled deadline; however, duning an audit of the Mississippi
State Department of Health Radiological Health Laboratory, the EPA suspended analyses and reponing of radiological compliance saroples and
results until further notice. Although this was not the result of inaction by the public water supply, M3DH was required to issuc a violation. This
i3 to notify you that as of this date, your water system has not comnpleted the monitoring requirements, The Bureau of Public Water Supply has
taken action to ensurc that your water system be returned to compliance by March 31, 2013, For more information call 601-576-751%

Cumberland Water Association Well No.2 had a maximum contaminang Level (MCL) violation of the Total Coliform Ruje (TCR).

Public water systoms arc required to deliver safe and reliable drinking water to their customers 24 hours a day, 365 days a year. If the water
supply becomes contaminated, consumers can hecore seriously ill. Fortunately, public water systems take many steps to ensure that the public
has safe, reliable drinking water. Onc of the most important steps is to regularly test the water for coliform bacteria.

What are coliform bacteria?

Coliform bacteria arc organisms that arc present in the cnvironment and in the foces of all warm-blooded animals and humans. Coliform bacteria
will not likely cause fllness, However, their presenge in drinking water indicates that disease-causing organisms (pathogens) could be in the watet
system. Most pathogens that can contaminate water supplics come from the focos of humans or snimals. Testing drinking water for all possible
pathogens is complex, time-consuming, and expensive. 1t is relatively easy and inexpensive to test for coliform bacteria. If coliform bacteria are
foursd in a water sample, water system operators work to find the source of contamination and restore safe drinking water. There are three
different groups of coliform bacteria; each has a different level of risk.

Total colifottn, fecal coliform, and E. coli

Total coliform, fecal coliform, and £. coli are all indicators of drinking water quality, The total coliform group is a large collection of different
kinds of bactetia, Feeal coliforms are types of total coliform that mostly cxist in foces. £. coli is a sub-group of fecal coliform. When a water
sample is sent to & Iab, jt is tested for total coliform, If total goliform js present, the sample will also be tested for either fecal coliform or E. coli,
depending on the lab testing mothod.

TOTAL COLIFORM. FECAL
COLIFORM AND E. COL1

Total Coliform

Yot Cofidarm = Ervronmentad
Loanvtanimaton

Fecal Coliform
Faeal ColBorm & E Goll = FacaT
Coxitamn iy

E. Coli 016T:H7

Total colifortn bacteria are commonly found in the eavironment (c.g., 501l or vogetation) and are generally harmless, If only total coliform
bacteria are detected in drinking water, the source iz probably environmental, Fecal contamination is not likely. However, if envirgnmental
contamination cas énter the systent, thete may also be a way for pathogens to enter the system. Therefore, it ig important to find the soutce and
resolve the problem,

Fecal coliform bacteria are a sub-group of total coliform bacteria. They appear in great quantities in the intestings and feces of people and
animals. The presence of fecal coliform in & drinking water sample ofien indicates recent fscal contamination, meaning that there is a greater tisk
that pathogens are present than if enly total coliform bacteria is dotccted.

E. coli i5 a sub-group of the feeal coliform group. Most &, cofl bacteria are harmless and are found in great quantitics i the intestines of people
and warin-blaoded animals. Sotne strains, however, can causc illness. The presence of £. coff in a drinking water sampls almost always indicates
recent fecal contamination, meaning there is 2 greater risk that pathogens are prasent,

A note about E. cali: E. coli outbreaks peceive much media coverage. Most putbreaks have been caused by a specific straitt of E. coli bacteria
known as £. coli ©157:47. When a drinking water saaple is reported as “£, eoli present” it docs not mean that this dangerous strain is present
and in fact, it is probably not present. However, it does indicate recent fecal contamination, Boiling or treating cotitamitated drinking water with
a diginfeotant destroys all forms of &, coll, including G157:H7.
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What happens if coliform bacteria are found in my water?

When coliform bacteria arc found, watcr systems investigate to find out how the contamination got into the water, They colleet additional, or -
"repeat," water samples for testing, and often inspect the entire system. Taking repeat samples helps detetrnine whether an actual problem exists
in the system. [f any of the repeat samples dotect cotiform bacteria, the initial findings are considered confirmed.

What happens if total coliforen bacteria are confirmed in my water?

If tota] aoliform bacteria are confirmed in your drinking water, your water gystem should be inspected to find and eliminate atty possible soutces
of contamination. Once the soutce is identified, it can usually be resolved by making system repajrs, fiushing, and adding chlorine for a short
period of time. The state Health Department works with water systems and utility managets to help resolve such probiefis. When total coliform
basteria are confirmed in deinking water, a watcr system of utility i# requited to notify its customers within 30 days about the situatiop. The
Health Department recommends that this notice be distributed a5 500n as possible. The notice will inform you of actions being taken to corroct
the problem, when the problem will likely be resotved, and what you may need to do untif then.

What happens if fecal coliform bacteria or E. coli are confirmed in my waier?

Confirmation of fecal coliform bacteria or E. coli in a water system indicates recont fecal contamination, which may pose an immediate hgalth
risk to anyone consuming the water. Responding to health emergencies 15 the state Health Department’s highest priotity. A "Health Advisory”
will be issued within 24 hours to alert all water users that there 15 = health risk associated with the water supply. In most cases, the use of boiled
or bottled water will be recommended for drinking and sooking. The notice will inform customers of actions being taken to correct the problem,
and when the probletm will likely be tesolved. The department will inspeet the system as soon as possible to assist the water system in regolving
the problem. More water samples will be taken to find and eliminate potential contamination sources, and chlotination and flushing of the system
will most likely oceur, The Health Advisory will temain in effect until the situation is resolved and the water is safe to drink.
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Cumberiand Water Assoclation CWA FIRGT GLASS AL
1553 Parker Roberson Rd. U5 POSTAGE PAID
Maben, M8 39750 155?\,1"%"“"”?5“;&{?23 Rd. Ry Bov50
Phone: 263-5625 aoen
Mame Te Yy EDES Account NUmber 1 000
Acceunt 1000 Date Meter Read
Meter 10300 DR/ T4/ P01 Paymant Due After the 10th Pay
Due Date 1O/ 4 $ 18,30 $  20.35
Penalty After 10/11  Previous Balance 35,78 PLEASE RETURN THIS 5708 WITH YOUR FAVAENT
Current 0747406 Fyant/lR's 39,34~
Previous GO744000 Ney Total 3. 58~
Gallons POGG3400 Hater Used 18.50
fi Late Fee 3.98
New Balance 18,50 Terry Doss
Corrected COR Yol. FD Donation 0.00 605 MS Huv 30 East
available upon Total Amount  18.50 faben, M5 37750

requast,



A message from MS Dept of Health concerning Radiological sampling

Tn accordance with the Radionuclide Rule, all community public water supplies were required to sample quarterly for radionuclides beginning
January-December 2007. Your public water supply completed sampling by the scheduled deadline; however, during an audit of the Mississippi
State Department of Health Radiological Health Laboratory, the EPA suspended analyses and reporting of radiological compliance samples and
results until further notice. Although this was not the result of inaction by the public water supply, MSDH was required to issue a violation. This
is to notify you that as of this date, your water system has not completed the monitoring requirements. The Bureau of Public Water Supply has
taken action to ensure that your water system be returned to compliance by March 31, 2013. For more information call 601-576-7518
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