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BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM
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List PWS ID #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report
O Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
0 Advertisement in local paper

0 On water bills
00 Other

Date customers were informed: [/

@~  CCR was distributed by mail or other direct delivery. Specify other direct delivery mefhods:
Date Mailed/Distributed: ¢4 257/2-

O CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)
Name of Newspaper:
Date Published: [/

O CCR was posted in public places. (Attach list of locations)

Date Posted: / /

@ CCR was posted on a publicly accessible internet site at the address: www. A4/ .Co#q
CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

 Qpoatirs (oragr— bfer/ra
Ndme/Title (President{ Mayor, Owner, etc.) ~ 7 Date

Mail Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518
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2011 Drinking Water Quality Report

Is my water safe?

We are pleased to present this year's Amnual Water Quality Report (Consumer Confidence
Report) as required by the Safe Drinking Water Act (SDWA). This report is designed to provide
details about where your water comes from, what it contains, and how it compares to standards
set by regulatory agencies. This report is a snapshot of last year's water quality. We are
committed to providing you with information because informed customers are our best allies.
Last year, we conducted tests for over 80 contaminants. We only detected 9 of those
contaminants, and found only 1 at a level higher than the EPA allows. As we informed you at
the time, our water temporarily cxceeded drinking water standards. (For more information see
the section labeled Violations at the end of the report.)

Do I need to take special precantions?

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone otgan transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe
Water Drinking Hotline (800-426-4791).

Where does my water come from?
Your water is from one well pumping from the Meridian Upper Wilcox Aquifer.

Source water assessment and its availability

To obtain addjtional information about your drinking water you may contact our certified water
works opetator, Mr. Claudie Steen at 601-859-2474, or you may prefer to log on to the Internet
and obtain specific information about your system and its compliance history at the following
address http://www.msdh.state,us/watersupply/index.htm

Why are there contaminants in my drinking water?



Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poscs a health risk. More information about contaminants and potential health effects can
be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water
Hotline (800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through
the ground, it dissolves naturally occurring minerals and, in some cases, radioactive matetial, and
can pick up substances resulting from the presence of animals or from human activity:
microbial contaminants, such as viruses and bacteria, that may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminarnts,
such as salts and metals, which can be naturally occurring or result from wrban stormwater
runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or farming;
pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses; organic Chemical Contaminants, including synthetic and
volatile organic chemicals, which arc by-products of industrial processes and petroleum '
production, and can also come from gas stations, urban stormwater runoff, and septic systems;
and radioactive contaminants, which can be naturally occwting or be the result of oil and gas
production and mining activities. In order to ensure that tap water is safe to drink, EPA
prescribes regulations that limit the amount of certain contaminants in water provided by public
water systems. Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

How can I get involved?

The Canton Municipal Utilities Board meets on the first and third Tuesday of each month at
3:00PM at 127 West Peace Street, We encourage all customers who have any questions or
concerns to meel with us.

Other Information
#eevt A MESSAGE FROM MDOH CONCERNING RADIOLOGICAL SAMPLING*####

In accordance with the Radionuclides Rule, all community public water supplies were required to
sample quarterly for radionuclides beginning January 2007-December2007. Your public watex
supply completed sampling by the scheduled deadline; however, during an audit of the
Mississippi State Department of Health Radiological Health Laboratory, the Environmental
Protection Agency(EPA) suspended analyses and reporting of radiological compliance samples
and results until further notice. Although this was not the result of inaction by the public water
supply, MSDH was required to issue a violation. This i3 to notify you that as of this date, your
water system has not completed the monitoring requirements. The Bureau of Public Water
Supply has taken action to ensure that your watcr system be returned to compliance by March
31,2013. If you have any questions, please contact Melissa Parker, Deputy Director, Bureau of
Public Water Supply, at 601-576-7518.



Additional Information for Lead

1f present, elevated levels of lead can cause serious health problems, especially for pregnant
womnen and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. Canton Municipal Utilities(Way Road) is
responsible for providing high quality drinking water, but cannot control the varicty of materials
used in plumbing components. When your water has been sitting for several hours, you can
minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before
using water for drinking or cooking. If you are concerned about lead in your water, you may wish
to have your water tested. Information on lead in drinking water, testing methods, and steps you
can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.

Water Quality Data Table

In otder to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of contasninants
in water provided by public water systetns. The table below lists all of the drinking water contaminants that we
detected during the calendar year of this report. Although many more contaminants were tested, only those
substances listed below were found in your water. All sources of drinking water contain some naturally occurring
contaminants. At low levels, these substances are generally not harmful in our drinking water. Removing all
contaminants would be extremely expensive, and in most cases, would not provide increased protection of public
health. A few naturally occurring minerals may actually improve the taste of drinking water and have nutritional
value at low levels. Unless otherwise noted, the data presented in this table is from testing done in the calendar year
of the report. The EPA or the State requires us to monitor for certain contaminants less than once per year because
the concentrations of these contaminants do not vary significantly from year to year, or the system is not considered
vulnerabie to this type of contamination. As such, some of our data, though representative, may be more than one
year old.  In this table you will find terms and abbreviations that might not be familiar to you. To help you betier
understand these terms. we have orovided the definitions below the table. .

| MCLG '| MCL, : ,
C : or |TT,or Youf- 'Rgng'e_. Sample b L S
Contaminants |MRDLG MRDL | Water | Low | High | ‘Date | Violation szical Source .

D;smfectants & stmfectant ByuP’loducts i K R C s i .
There ig’ mnvmcmg evidetice that addition of a dxsmfectam s necessary for comml of mxcmbial contamwants)

Chlorine (as C12) 4 4 16 los! 32 | 2011 No Wator additive used to control
ppm) ) ) ’ microbes
TTHMs [Total s
Trihalomethanes] NA | 80 | 50 [324] 50 | 2011 | wNo [DY:productofdrinking water
disinfection
ppb)
Haloacetic Acids . By-product of drinking water
HAAS) (ppb) NA 60 62 301 62 | 201 Yes chlorination

. lnorganic.an,‘:amin:a'ntsf

Discharge of drilling wastes;
Discharge from metal

Barium (ppm) 2 2 0.007 | NA 2009 No refineries; Erosion of natural
deposits
Discharge from steel and pulp
Chromium (ppb) 100 100 | 2.638 | NA 2009 No mills; Eresion of natural

deposits




iCorrosion of galvanized pipes;
Erosion of natural deposits;
Cadminm (ppb) 5 5 04 | NA 2009 No Discharge from metal
refineries; runoff from waste
batteries and paintg
Frosion of natural deposits;
Water additive which
Fluoride (ppm) 4 4 0.307 | NA 2009 ‘No  |promotes strong teeth;
Discharge from fertilizer and
aluminum factories
o . | - Your |Sample |- #Samples |Exceeds| . - ¢
Contamjnants | MCLG | AL | Water | Date |Exceeding AL | AL Typical Source .-
Inorganic Conitaminants ... - . L0 o S L LU,
. otrosion of household
b:ﬁgu;na::‘t‘;i;iﬁg‘ 0 15 4 2008 0 No  [plumbing systems; Erosion
of natural deposits
Copper - action level Corrosion of household
at consumer taps 1.3 1.3 0.3 2008 0 No  [plumbing systems; Erosion
(ppm) of natural deposits

iglations and' Exceedances

Haloacetic Acids (HAAS)

Some peaple who drink water containing haloacetic acids in excess of the MCL over many years may have an
increased risk of getting cancer. This occurred in the 4th Quater of 2011, We arc working closely with the MDOH to
address this situation, You may see additional flushing in your area.

Unit Deseriptions.

Definition

Term
ppm PPR; parts per tillion, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (ug/L)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.

Important Drinking Water Definitions

'
e

Definition

Term

MCLG: Maximum Contaminant Level Goal: The level of 2 contaminant

MCLG in drinking water below which there is no known or expected risk to

health. MCLGs allow for a margin of safety.
MCL: Maximum Contaminant Level: The highest level of a contaminant
MCL that js allowed in drinking water. MCLs are set as close to the MCLGs as
feagible using the best available treatment technology.
TT TT: Treatment Technique: A required process intended to reduce the
' ' level of a contaminant in drinking water.
AL: Action Leve): The concentration of a contaminant which, if

Al exceeded, triggers treatment or other requirements which a water system

must follow.

Variances and Exemptions

Variances and Exemptions; State or EPA permission not to meet an MCL
or 2 treatment technique under certain conditions,




MRDLG

MRDLG: Maximun residual disinfection level goal. The level ola
drinking water disinfectant below which there is no known or expected
#{sk to health. MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contaminants.

MEDL

MRDL: Maximum residual disinfectant level. The highest level ofa
disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial
contaminants.

MNR

MMNI&: Monitored Not Regulated

MPL

MPL: State Assigned Maximum Permissible Level

For toréinforitition please contact:

Contact Name: Claudie Sizen
Address:

225 Morth Hargon Strect
Canton, M5 39046

Phone: 601-859-2474

Fax; 601-855-5445

E-Mail: m_show@cmicom
Website: www.cmu.com
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2011 Drinking Water Quality Report

Is my water safe?

‘We are pleased to present this year's Annual Water Quality Report (Consumer Confidence
Report) as required by the Safe Drinking Water Act (SDWA). This report is designed to provide
details about where your water comes from, what it contains, and how it compares to standards
set by regulatory agencies. This report is a snapshot of last year's water quality. We are
committed to providing you with information because informed customers are our best allies.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe
Water Drinking Hotline (800-426-4791).

Where does my water come from?
Your water is from one well pumping from the Meridian Upper Wilcox Aquifer.

Source water assessment and its availability

To obtain additional information about your drinking water you may contact our certified water
works operator, Mr. Claudie Steen at 601-859-2474, or you may prefer to log on to the Internet
and obtain specific information about your system and its compliance history at the following
address http://www.msdh.state.us/watersupply/index.htm

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can
be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water
Hotline (800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through
the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material,
and can pick up substances resulting from the presence of animals or from human activity:
microbial contaminants, such as viruses and bacteria, that may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants,
such as salts and metals, which can be naturally occurring or result from urban stormwater



runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or
farming; pesticides and herbicides, which may come from a variety of sources such as
agriculture, urban stormwater runoff, and residential uses; organic Chemical Contaminants,
including synthetic and volatile organic chemicals, which are by-products of industrial processes
and petroleum production, and can also come from gas stations, urban stormwater runoff, and
septic systems; and radioactive contaminants, which can be naturally occurring or be the result
of oil and gas production and mining activities. In order to ensure that tap water is safe to drink,
EPA prescribes regulations that limit the amount of certain contaminants in water provided by
public water systems. Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

How can I get involved?

The Canton Municipal Utilities Board meets on the first and third Tuesday of each month at
3:00PM at 127 West Peace Street. We encourage all customers who have any questions or
concerns to meet with us.

Description of Water Treatment Process

Your water is treated by disinfection. Disinfection involves the addition of chlorine or other
disinfectant to kill dangerous bacteria and microorganisms that may be in the water.
Disinfection is considered to be one of the major public health advances of the 20th century.

Other Information
x4 A MESSAGE FROM MDOH CONCERNING RADIOLOGICAL SAMPLING*###%*

In accordance with the Radionuclides Rule, all community public water supplies were required
to sample quarterly for radionuclides beginning January 2007-December2007. Your public
water supply completed sampling by the scheduled deadline; however, during an audit of the
Mississippi State Department of Health Radiological Health Laboratory, the Environmental
Protection Agency(EPA) suspended analyses and reporting of radiological compliance samples
and results until further notice. Although this was not the result of inaction by the public water
supply, MSDH was required to issue a violation. This is to notify you that as of this date, your
water system has not completed the monitoring requirements. The Bureau of Public Water
Supply has taken action to ensure that your water system be returned to compliance by March
31,2013. If you have any questions, please contact Melissa Parker, Deputy Director, Bureau of
Public Water Supply, at 601-576-7518.

Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. Canton Municipal Utilities(Way Road) is
responsible for providing high quality drinking water, but cannot control the variety of materials
used in plumbing components. When your water has been sitting for several hours, you can



minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before
using water for drinking or cooking. If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at

http://www.epa.gov/safewater/lead.

Water Quality Data Table

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of contaminants in

water provided by public water systems. Tlie table below lists allof the drinking Water contaminants that we detected
during the calendar year of this report. Although many more contaminants were tested, only those substances listed
below were found in your water. All sources of drinking water contain some naturally occurring contaminants. At low
levels, these substances are generally not harmful in our drinking water. Removing all contaminants would be
extremely expensive, and in most cases, would not provide increased protection of public health. A few naturally
occurring minerals may actually improve the taste of drinking water and have nutritional value at low levels. Unless
otherwise noted, the data presented in this table is from testing done in the calendar year of the report. The EPA or the
State requires us to monitor for certain contaminants less than once per year because the concentrations of these
contaminants do not vary significantly from year to year, or the system is not considered vulnerable to this type of
contamination. As such, some of our data, though representative, may be more than one year old. In this table you will
find terms and abbreviations that might not be familiar to you. To help you better understand these terms, we have
provided the definitions below the table.

MCLG | MCL,
or TT, or | Your Range |Sample
Contaminants MRDLG | MRDL | Water | Low | High | Date | Violation Typical Source

Disinfectants & Disinfectant By-Products !

(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants)

Haloacetic Acids By-product of drinking water
(HAAS) (ppb) NA 60 >l 30 70 201 No chlorination

Chlorine (as Cl2) Water additive used to control
(ppm) 4 4 16 | 06| 32 | 2011 No microbes

TTHMs [Total L toled .
Trihalomethanes] NA 30 483 |324( 483 2011 No B.y:prodl.mt of drinking water

(ppb) disinfection

Inorganic Contaminants

Discharge of drilling wastes;
Discharge from metal

Barium (ppm) 2 2 0.007 | NA 2009 No refineries; Erosion of natural
deposits
Erosion of natural deposits;
Water additive which
Fluoride (ppm) 4 4 0.307 | NA 2009 No promotes strong teeth;

Discharge from fertilizer and
aluminum factories

Corrosion of galvanized pipes;
Erosion of natural deposits;
Cadmium (ppb) 5 5 04 | NA 2009 No Discharge from metal
refineries; runoff from waste
batteries and paints




Discharge from steel and pulp

Chromium (ppb) 100 100 | 2.638 | NA 2009 No mills; Erosion of natural
deposits
Your | Sample | #Samples |Exceeds
Contaminants MCLG | AL | Water Date | Exceeding Al AL Typical Source

Inorganic Contaminants

Copper - action level

Corrosion of household

at consumer taps 1.3 1.3 0.3 2008 0 No |plumbing systems; Erosion
(ppm) of natural deposits
Lead - action level at Corrosion of household
eac - action ‘evel & 0 15 4 2008 0 No Iplumbing systems; Erosion
consumer-taps-(ppb) ; ;
of natural deposits
Unit Descriptions
Term Definition
ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (ug/L)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.

Important Drinking Water Definitions

Term Definition
MCLG: Maximum Contaminant Level Goal: The level of a contaminant
MCLG in drinking water below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.
MCL: Maximum Contaminant Level: The highest level of a contaminant
MCL that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.
TT TT: Treatment Technique: A required process intended to reduce the level
of a contaminant in drinking water.
AL: Action Level: The concentration of a contaminant which, if exceeded,
AL triggers treatment or other requirements which a water system must

follow.

Variances and Exemptions

Variances and Exemptions: State or EPA permission not to meet an MCL
or a treatment technique under certain conditions.

MRDLG: Maximum residual disinfection level goal. The level of a
drinking water disinfectant below which there is no known or expected

MRDLG risk to health. MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contaminants.
MRDL: Maximum residual disinfectant level. The highest level of a
MRDL disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial
contaminants.
MNR MNR: Monitored Not Regulated
MPL MPL: State Assigned Maximum Permissible Level

For more information please contact:




Contact Name: Claudie Steen
Address:

225 North Hargon Street
Canton, MS 39046

Phone: 601-859-2474

Fax: 601-855-5445

E-Mail: m.snow@cmu.com
Website: www.cmu.com
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grdlicy Billing Statement Contrel File

Bdlling Date 8/25/2012 Saturday, August 285, 2012
Parment Duge Date /I8 72014 Saturday, September 15, 2012
Budget Due Date SIS 20%R Saturday, September 15, 201z
Dafault Revenus Mo/Yr _8/2012 August, 2012

P R e L T

Billing Megsages: SERVICE WIiLl, BE DISCONNECTED IF

P

PAYMENT 18 NOT RAECEIVED BY BEPTEMBER Z8H.

AN AMENDED CCE FOR ALL WAY ROAD AND

CAMDEN CUSTOMERS Y8 AVAILABLE.

Fl=f.F.7T. Mepgnge Fi=Bnd Job Fé=Change Coatrol file with dabes
Fo=Continue Flo=Entex/Update Mespayges by Arsa Flo=Ualandsr
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SPEED MEMO

FROM: MELANIE’S DESK @ WATER SUPPLY
PHONE: 601-576-7518
FAX: 601-576-7822
AUGUST 17, 2012
Oy D(JOO

T0: G)Wu/m/} //Zlm/( /ﬂ@yj/ﬂ%/v@ S /5(’ [Q//(/( (MM éf&/)
ATTIN: (Mg, 0lio S7een (ot sthopor (2
RE: (VK o100 0 ond)

COBRECTION TO CCR REQUIRED BY 1 0/01/2012
T74N =50 ¢ HAAS- (W

/O_Q 0040 odd HARS me L v bt Mj{@%/a
with the pplided Roallh effocls afettrnn,

DIRECTIONS

1.) Correct report & mail/fax a copy titled “CORRECTED CCR” to MSDH.
2.) Notify customers on their next water bill as follows: “CORRECTED CCR
AVAILABLE UPON REQUEST” (mail/fax MSDH a copy of this also).
3.) Fax to the above fax number. Please call me if you have any questions.
And thank you for your attention to this matter.



