BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM
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The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the }impulatlon served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local cireulation, or provided fo the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report

L Customers were informed of availability of CCR by: (d#tack copy of publication, water bill or other)
R Advertisement in local paper
0 On water bills
O Other

Date customers were informed: @ /28/[ I~

O CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed:___./ _/

D CCR was published in local newspaper. (dttach copy of publi’slwd CCR or proof of publication)
Name of Newspaper: Desolo ‘7/"'/)’)6’5 - 7—/:/ bb( e

Date Published: (Z14%/

M CCR was posted in public places. (d#tach list of locations)

Date Posted: M

O CCR was posted on a publicly accessible internet site at the address: www. 05 nS S

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the custorners of this public water system in
the form and manner identified above. 1 further certify that the information included in this CCR is true and correct and is

consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

ORI/ B -1
ame/Iitle (President, Mayor, Owner, etc,) Date

Mail Completed Form to: Bureau of Public Water Supply/P.0. Box 1700/Jackson, MS 39215
Phone: 601-576-7518
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City of Olive Branch Pleasant Hill 2011
0170016

Is my water safe?

We are pleased to present this year's Annual Water Quality Report (Consumer Confidence
Report) as required by the Safe Drinking Water Act (SDWA). This report is designed to provide
details about where your water comes from, what it contains, and how it compares to standards
set by regulatory agencies. This report is a snapshot of last year's water quality. We are
committed to providing you with information because informed customers are our best allies.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/Centers for Disease Control (CDC) guidelines on approprxate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe
Water Drinking Hotline (800-426-4791).

Where does my water come from?

Our water source is from five (5) different wells pumping from Sparta, Tallahatta and wWinona-
Tallahatta Aquafers.

Source water assessment and its availability »

Our final susceptibility ranking is moderate. You can view a copy of our Source Water
Assessment at the City of Olive Branch Department of Public Works located at 10175 Hwy 178
Olive Branch, Ms.

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can
be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water
Hotline (800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through
the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material,
and can pick up substances resulting from the presence of animals or from human activity:
microbial contaminants, such as viruses and bacteria, that may come from sewage treatment
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plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants,
such as salts and metals, which can be naturally occurring or result from urban stormwater
runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or
farming; pesticides and herbicides, which may come from a variety of sources such as
agriculture, urban stormwater runoff, and residential uses; organic Chemical Contaminants,
including synthetic and volatile organic chemicals, which are by-products of industrial processes
and petroleum production, and can also come from gas stations, urban stormwater runoff, and
septic systems; and radioactive contaminants, which can be naturally occurring or be the result
of oil and gas production and mining activities. In order to ensure that tap water is safe to drink,
EPA prescribes regulations that limit the amount of certain contaminants in water provided by
public water systems. Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

How can I get involved?

The Mayor and Board of Alderman hold regular meetings on the first and third Tuesday of each
month in the City of Olive Branch Municipal Court Room located at 6900 Highland St. For
more informatin please contact the city clerk at 662-892-9213.

Monitoring and reporting of compliance data violations

We are required to monitor your drinking water for specific contaminants on a monthly basis.
Results of regular monitoring are an indicator of whether or not our drinking water meets health
standards. During December 2011 we tested positive for a total coliform bacteriological sample.
The law requires that valid source water samples must be pulled within 24 hours when notified
of a Total Coliform positive bacteriological sample. On December 6, 2011, we collected the
source water sample in a timely manner, but due to a clerical error our system did not receive
credit for the source water sample for the ground rule.

Radio Nuclide monitoring Violation

In accordance with the Radionuclides Rule, all community public water supplies were required
to sample for radionuclides begining January 2007-December 2007. Your public water supply
completed sampling by the scheduled deadline; however, during an audit of the Mississippi
State Department of Health Radiological Health Laboratory, the Enviromental Protection
Agency (EPA)suspended analyses and reporting of readiological compliance samples and
results until further notice. Although this was not the result of inaction by the public water
supply, MSDH was required to issue a violation. This is to notify, you that as of this date, your
water system has not completed the monitoring requirments. The Bureau of Public Water
Suppply has taken action to ensure that your water system be returned to compliance by March
31,2013. If yoyu have any questions, please contact Melissa Parker, Deputy Director, Bureau of
Public Water Supply, at 601-576-7518.

To comply with the "Regulation Governing Fluoridation of Community Water Supplies" our
system is required to report certain results pertaining to fluoridation of our water system. The
number of months in the previous calendar year that average fluoride sample results were within
the optimal range of 0.7-1.3 ppm was8. The percentage of fluoride samples collected in the
previous year that was in the optimal range of 0.7-1.3 was 64%.
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Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. City of Olive Branch Pleasant Hill 0170016 is
responsible for providing high quality drinking water, but cannot control the variety of materials
used in plumbing components. When your water has been sitting for several hours, you can
minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before
using water for drinking or cooking. If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.

Water Quality Data Table

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of contaminants in
water provided by public water systems. The table below lists all of the drinking water contaminants that we detected
during the calendar year of this report. Although many more contaminants were tested, only those substances listed
below were found in your water. All sources of drinking water contain some naturally occurring contaminants. At low
Jevels, these substances are generally not harmful in our drinking water. Removing all contaminants would be
extremely expensive, and in most cases, would not provide increased protection of public health. A few naturally
occurring minerals may actually improve the taste of drinking water and have nutritional value at low levels. Unless
otherwise noted, the data presented in this table is from testing done in the calendar year of the report. The EPA or the
State requires us to monitor for certain contaminants less than once per year because the concentrations of these
contaminants do not vary significantly from year to year, or the system is not considered vulnerable to this type of
contamination. As such, some of our data, though representative, may be more than one year old. In this table you will
find terms and abbreviations that might not be familiar to you. To help you better understand these terms, we have
provided the definitions below the table.

MCLG | MCL, [ ,
| or |TT,or| Your | Range |Sample|/ ' e
Contaminants  |MRDLG | MRDL | Water L0w| High | Date | Violation * Typical Source

Disinfectants & Disinfectant By-Products

(There is convincing evidence that addition of a disinfectant is necessary fo f microbi taminants)

Chlorine (as CI2) 4 4 1 1 111 2011 No Water additive used to control
(ppm) microbes

Inorganic Contaminants

Erosion of natural deposits;
Water additive which
Fluoride (ppm) 4 4 0.7 071 13 | 2011 No promotes strong teeth;
Discharge from fertilizer and
aluminum factories

Runoff from fertilizer use;

N%trate [measured as 10 10 045 | 045| 0.87 1 2011 No Leaching frorp septic tanks,
Nitrogen] (ppm) sewage; Erosion of natural
deposits




Nitrite [measured as
Nitrogen] (ppm)

0.02

0.02} 0.02

2011

Runoff from fertilizer use;
Leaching from septic tanks,
sewage; Erosion of natural
deposits

Antimony (ppb)

0.5

051 05

2011

No

Discharge from petroleum
refineries; fire retardants;
ceramics; electronics; solder;
test addition.

Arsenic (ppb)

10

0.5

051 05

2011

Erosion of natural deposits;
Runoff from orchards; Runoff
from glass and electronics
production wastes

Barium (ppm)

0.0246

0.024] 0.028

2011

Discharge of drilling wastes;
Discharge from metal
refineries; Erosion of natural
deposits

Beryllium (ppb)

05

05) 05

2011

Discharge from metal
refineries and coal-burning
factories; Discharge from
electrical, acrospace, and
defense industries

Cadmium (ppb)

0.5

051 05

2011

Corrosion of galvanized pipes;
Erosion of natural deposits;
Discharge from metal
refineries; runoff from waste
batteries and paints

Chromium (ppb)

100

100

0.5

051 05

2011

Discharge from steel and pulp
mills; Erosion of natural
deposits

Mercury [Inorganic]

{ppb)

0.5

05] 05

2011

Erosion of natural deposits;
Discharge from refineries and
factories; Runoff from
landfills; Runoff from
cropland

Selenium (ppb)

50

50

25

251 25

2011

Discharge from petroleum and
metal refineries; Erosion of
natural deposits; Discharge
from mines

Thallium (ppb)

0.5

0.5

05] 05

2011

Discharge from electronics,
glass, and Leaching from ore-
processing sites; drug
factories

Cyanide [as Free Cn]
(ppb)

200

200

15

2011

No

Discharge from plastic and
fertilizer factories; Discharge
from steel/metal factories

Contaminants

Inorganic Contamin

ants

Your .

Water

# Samples

Exceeding AL

| Exceeds

AL

Copper - action level
at consumer taps

(ppm)

1.3

1.3

1.3

2010

No

Typical Source

Corrosion of household
plumbing systems; Erosion
of natural deposits

Lead - action level at
consumer taps (ppb)

15

15

2011

No

Corrosion of household
plumbing systems; Erosion
of natural deposits




Unit Descriptions

Definition

Term

ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (ug/L)
NA NA: not applicable

ND ND: Not detected
NR NR: Monitoring not required, but recommended.

ater Definitions

Definition

MCLG: Maximum Contaminant Level Goal: The level of a contaminant
in drinking water below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.

MCL

MCL: Maximum Contaminant Level: The highest level of a contaminant
that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.

TT

TT: Treatment Technique: A required process intended to reduce the level
of a contaminant in drinking water.

AL

AL: Action Level: The concentration of a contaminant which, if exceeded,
triggers treatment or other requirements which a water system must
follow.

Variances and Exemptions

Variances and Exemptions: State or EPA permission not to meet an MCL
or a treatment technique under certain conditions.

MRDLG: Maximum residual disinfection level goal. The level of a
drinking water disinfectant below which there is no known or expected

MRDLG risk to health, MRDLGs do not reflect the benefits of the use of
disinfectants to control mictobial contaminants.
MRDL: Maximum residual disinfectant level. The highest level of a
MRDL disinfectant aliowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial
contaminants.
MNR MNR: Monitored Not Regulated
MPL MPL: State Assigned Maximum Permissible Level

i}

ore inforniation please contact:

Contact Name: Lynn Cannon
Address:

10175 Hwy 178

Olive Branch, MS 38654
Phone: 662-893-5209

Fax: 662-893-5254

E-Mail: rcannon@obms.us
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IMPORTANT INFORMATION ABOUT Y’@@R BRFNIQIN@ WATER
GWR Monitoring Requirements Not Met for
City of Olive Branch-Pleasant Hill

Our water system recently violated a drinking water standard. Even though this was not an
emergency, as our customers, you have a nght to know what happened and what we did to correct

the situation.

We are required to monitor your drinking water for specific contaminants on a monthly basis.
Results of regular monitoring are an indicator of whether or not our drinking water meets health
standards. During December 2011, we tested positive for a total coliform bacteriological sample(s).
The law requires that valid source water samples must be pulled within 24 hours when notified of a
Total Coliform positive bacteriological sample. On December 6, 2011, we collected the source water
sample(s) in a timely manner, but due to a clerical error gur system did not receive credit for the
source water sample(s) for the Ground Water Rule.

What should | do?
There is nothing you need to do at this time.
If you have specific health concerns, consult your doctor.

What does this mean?
This is not an emergency. If it had been, you would have been notified within 24 hours.

What is being done?
We collected the required samples and all tests are negative for bacteria.

For more information, please contact:Ly_uu___C_g_m_Q_m_ at (blRI3 549 or write to
1015 Hwy 9 - ODlwveBranch ~  Ms 39654

Please share this information with all the other people who drink this water, especially those who
may not have received this notice directly (for example, people in apartments, nursing homes,
schools, and businesses). You can do this by posting this notice in a public place or distributing
copies by hand or mail.

This notice is being sent to you by City of Olive Branch-Pleasant Hill, MS0170016.

Date distributed: 31 8 5)
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Water Qualnty Data Table

ln order. to-ensure that tap water is safe to ‘drink; EPA prescribes regulauons whxch lrmlt the amount of contam
water provrded by public water systems: The fable below lists alt of the drinking ‘water contaminants that we

§ -year of this re] Although many more. contaninants were tested, only those substances
Bolow. were found in your water. AlL: Sotitees of drinking water contain some namrnlly occlrring contammants
levels, theése substances are gengrally not harmful in our drinking water: Removinig alt contaminants would be

City of Ollve Branch‘ Pl
o 01700‘16

2

Is my water safet : 5 extremely expensrve, aiid in most cases, would fiot provide incieased protection of public ‘health: A few riaturalf

We'are pleased to present this year 'S Annual Water Quahty Report (Consumer Conﬂdence : " ocourrin eals may actually u;lpm‘;e theb:asle f‘;\t; drinking »;ater andhhavel nu‘;;uona! vfal‘:e at ;g:tv l;;el; A
; Otherwise noted; the data presented in this table is m testing done in the calendar year of the re| &

Reporf) as requlred by the Safe Drinking Water Act (SDWA). This report is desrgned fo mede “State requires us to monitor for certain contaminants less than once pet year ‘because the concentrations of th

details about where your water comes from, what it contains; and how it compares to standards- Contaminants do not vary significantly from year to year, ot the system is not considered vulnerable to this ty

setby regulatory agencies. “This report is a snapshot of last year's water quality. Weare : " contamination. As such, some of our data, hoiigh fepresentative; may be more than one year - ofd. T this table'y

commrtted to providing you with mformatron because mformed customers are our: best L find tocms and abbreviations that might niot be familiar o you. To help you better understa.nd these terms, we hiave

pmvrded the defmrtrons below the table

Du I need to take specral precautlons?

Some people may be more vulnérable to contammants in drmkmg water than the: geneml f
“poptlation. Immuno-compromised persons such as persons with cancer undergoing
. chemotherapy, persons who have undergone organ transplants people with HIV/AIDS or other
immitine system disorders, some elderly, and infants can be particularly at risk from infec ions: .
These people should seek advice about drinking water from their health care provrders
EPA/Centers for Disease Control (CDC) guidelines on appropriate means o lessenther
-1 infection by Cryptosporrdlum ‘and other microbial contammants are avax[able from the Saf
o Water. Drmkrng Hotlme (800-426-4791)

‘| watet addmve used fo control

;| promotes strong |
Discharge from fert
aluminism fnctorres

‘ Where does my water come fro

L Our water source is  from ﬁve (5) drfferent wells pumpmg from Sp:
Tallahatta, Aquafers L

Source 'ater assessment and its avarlabrlrty & :

Our final susceptrbrllty rankmg is moderate. You can viewa copy.C of our Source Water
Assessment at the Crty of leve Branch Department of Publlc Works located at 10175 Hwy 178
Olive: Branch, Ms. oy : :

Drmkmg atet including bottle water, may reasonably be ¢
amounts of some contammants. The presence of contaminants d
th risk '

rscharges gas productio 3
hrch ay come froma varrety ‘of sources suchas
13 Comammants,

atrle orga.mc chemroals, wh
from gas stations; urban storr
. septic systens; an rad an be naturally ccurring or be the result
~ofoil and gas productron and 1ining activities. In order to water is safe 0. drmk,
= ) i ifiit the amount of cértain contaminants in water provided by
public water systems Food and Drig Administration (FDA)‘re'gula ions establish limits for -
contamir ants in bottled water whrch must provrde the sarme protect - public heaith

. Uhaltium (oob)

“IRioharse frorn plesuc L



: The Mayor and‘Board of. Alderman hold regular meetings the ﬁ:st and thlxd Tuesday of each

month in the Clty of Olive Branch Municipal Court Room located at 6900 nghland St. For :
more mformatm please contact the city clerk at 662~892-9213 :

[Copper » acuon level
at consumer mps

uring December 2011 we tested posmve for a total coliform bact

valxd source water samples must be pulled wnlhm 24 hours when notified ‘

ppi: parts per iillion; of milligrams per lite (mg/L)
ppb parts per biflion; of microgranis per llter (pg/L)
“ NA: ot applicable
ND:Not detected
‘NR: Monitoring niot requued, but recommeuded

< Delmi
MCLG Maximum Conm.mman( Level Goa
it drinking ‘water below which there is 60}
: health: MCLGs allow for a margin of safety.

MCL: Maximum Contaminant Level: The highest level of a contaminant
that is allowed in dnnkmg water. MCLs are Set as close to the MCLGs as

© 507 feagible using the best available treatnient technology.
tivient Techinique: A required process intended to reduce the Ievel

o “'of & contaminant in drinking water. ki

ion’ Level The canoentmwn ofa conlammant ‘which; if exceeded

dlsmfectant allowed in drinking water. There is convincing evi
i addmon of a disinfectant is necessary. for cont ol of mncmbx
‘ “contaminants.




fwéMPL‘! MAKING LIFE BETTER %ENC% 1839

PROOF OF PUBLICATION

THE STATE OF MISSISSIPPI
COUNTY OF DESOTO

DIANE SMITH personally appeared before me the undersigned in and for said County and State and states on oath that

she is the Clerk of the DeSoto Times-Tribune, a newspaper published in the town of Hernando, State and County aforesaid,
and having a general circulation in said county, and that the publication of the notice, a copy of which is hereto attached, has

been made in said paper _/  consecutive times, as follows, to-wit:

VolumeNo. / / 77 onthe m’7 ? day of%_, 2012

Volume No. on the day of ,2012
Volume No. on the day of ,2012
Volume No. on the day of ,2012
Volume No. on the day of ,2012
Volume No. on the day of ,2012

i F1798
EKL oreasy PUBLIG

NOTARY PUBLIC STATE OF MISSISSIPPI AT LARGE iy
MY COMMISSION EXPIRES: JANUARY 16, 2013 Y \\
BONDED THRU DIXIE NOTARY SERVICE, INCORPORATED =

Comn Expires
sanuary 18, 2013

»05 36{:{}“‘ - . ‘ . @@ ’,‘3“
é K / l‘ @ S 3 Q 7%1%‘§‘.n!u
A. Single first insertion of words @ .12 § ;58 (o
B. subsequent insertions of words @ .10 §

C. Making proof of publication and deposing to same  $ () =

TOTAL PUBLISHER’S FEE: $_ 3% . (o

2445 Hwy. 51 South, Hernando, MS 38632 » 662.429.6397 » Fax: 662.429.5229




