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List PWSID #s Tor all Wafer Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided fo the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report

0 Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
Advertisement in local paper
O On water bills
O Other

Date customers were informed: 8¢ 29 1!

0 CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed:  / /

m/ CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)
Name of Newspaper: New A "A"k“)’ éﬁ}eﬂﬁ
Date Published: ¢ /24 +{

& CCR was posted in public places. (A#tach list of locations) A /4 hi GAs ~ waree 064&“6

Date Posted: 85 / /¥4 |
O CCR was posted on a publicly accessible internet site at the address: www.
CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I furtl?er certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.
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Name/Title (President, Mayor, Owner, etc,) ’ Date ‘

Mail Completed Form to: Bureau of Public Water Supply/P.0. Box 1 700/Jackson, MS 39215
Phone: 601-576-7518
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2009 Annual Drinking Water Quality Report
City of New Albany
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May 18, 2010

Is my water safe?

Last year, as in years past, your tap water met all U.S. Environmental Protection Agency (EPA) and state
drinking water health standards. Local Water vigilantly safeguards its water supplies and once again we are proud
to report that our system has not violated a maximum contaminant level or any other water quality standard.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be
particularly at risk from infections. These people should seek advice about drinking water from their health care
providers. EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of infection
by Cryptosporidium and other microbial contaminants are available from the Safe Water Drinking Hotline (800-
426-4791).

Where does my water come from?
Our water comes from 7 deep wells located in the Eutaw-McShan and Ripley Aquifer.

Source water assessment and its availability
Our source water assessment has been completed. Our wells were ranked lower in terms of susceptibility to
contamination. For a copy of the report, please contact our office at 662-534-1041.

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency’s (EPA) Safe Drinking Water Hotline (800-426-4791). The sources of drinking water (both
tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels
over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the presence of animals or from human activity:
microbial contaminants, such as viruses and bacteria, that may come from sewerage treatment plants, septic
systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salts and metals, which
can be naturally occurring or result from urban stormwater runoff, industrial, or domestic wastewater discharges,




which may come from a variety of sources such as agriculture, urban stormwater runoff, and residential uses;
organic Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can also come from gas stations, urban stormwater runoff and
septic systems; and radioactive contaminants, which can be naturally occurring or be the result of oil and gas
production and mining activities. In order to ensure that tap water is safe to drink, EPA prescribes regulations
that limit the amount of certain contaminants in water provided by public water systems. Food and Drug
Administration (FDA) regulations establish limits for contaminants in bottled water which must provide the same
protection for public health. ’

How can I get involved?
Please attend any of our regularly scheduled meetings that are held at 6 p.m. on the first Tuesday of every

month in the board room of the New Albany City Hall.

Other Information
#%% A MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING***

In accordance with the Radionuclides Rule, all community public water supplies were required to sample
quarterly for radionuclides beginning January 2007 - December 2007. Your public water supply completed
sampling by the scheduled deadline; however, during an audit of the Mississippi State Department of Health
Radiological Health Laboratory, the Environmental Protection Agency (EPA) suspended analyses and reporting
of radiological compliance samples and results until further notice.

Although this was not the result of inaction by the public water supply, MSDH was required to issue a violation.
The Bureau of Public Water Supply is taking action to resolve this issue as quickly as possible. If you have any
questions, please contact Melissa Parker, Deputy Director, Bureau of Public Water Supply, at 601-576-7518

Additional information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and your
children. Lead in drinking water is primarily from materials and components associated with service lines and
home plumbing. CITY OF NEW ALBANY is responsible for providing high quality drinking water, but cannot
control the variety of materials used in plumbing components. When your water has been sitting for several
hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before
using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your
water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize
exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Additional Information for Arsenic

While your drinking water meets EPA’s standard for arsenic, it does contain low levels of arsenic. EPA’s
standard balances the current understanding of arsenic’s possible health effect against the costs of removing
arsenic from drinking water. EPA continues to research the health effects of low levels of @rsenic whichisa -
mineral known to cause cancer in humans at high concentrations and is linked to other health effects such as skin
damage and circulatory problems. ‘Erosion of natural deposits; runoff from orchards; runoff from glass and

electronics production wastes’




Water Quality Data Table

The table below lists all of the drinking water contaminants that we detected during the calendar year of this
report. The presence of contaminants in the water does not necessarily indicate that the water poses a health
risk. Unless otherwise noted, the data presented in this table is from testing done in the calendar year of the
report. The EPA or the State requires us to monitor for certain contaminants less than once per year
because the concentrations of these contaminants do not change frequently.

MCLG  MCL, Dt Sl
r - TTor  Your  Range  Sample ' o
IRDLG ML  Water Low High Date Violation Typical Source

Contammants

I%" :

Dlsmfectants & stmfectmn By: Pr0u

(There is. convmcmg ev1dence that addmon ofa dlsm ctant 1s necessary for control of mlcroblal contammants )

Chlorine (as CI2) (ppm) 4 4 L6 ST 2000 No Water additive used to control
8’6 1 ol microbes

Haloacetic Acids NA 60 2.6 NA 2007 No By-product of drinking water

(HAAS) (ppb) chlorination

TTHMs [Total NA 80 8.28 NA 2007 No By-product of drinking water

Trihalomethanes] (ppb) disinfection

Inorganic Contaminants . e SR .

Arsenic (ppb) 0 10 6.75 NA 2006 No Erosion of natural deposits;

Runoff from orchards; Runoff
from glass and electronics
production wastes

Barium (ppm) 2 2 0.117 NA 2006 No Discharge of drilling wastes;
Discharge from metal
refineries; Erosion of natural

deposits
Chromium (ppb) 100 100 1.73 NA 2006 No Discharge from steel and pulp
mills; Erosion of natural
deposits
Cyanide [as Free Cn] 200 200 8.34 NA 2006 No Discharge from plastic and
(ppb) fertilizer factories; Discharge
from steel/metal factories
Fluoride (ppm) 4 4 0.287 NA 2006 No Erosion of natural deposits;

Water additive which
promotes strong teeth;
Discharge from fertilizer and
aluminum factories

Selenium (ppb) 50 50 3.06 NA 2006 No Discharge from petroleum and
metal refineries; Erosion of
natural deposits; Discharge

from mines
Copper - action level at 1.3 1.3 03 2007 0 No Corrosion of household
consumer taps (ppm) plumbing systems; Erosion of
natural deposits
Lead - action level at 0 15 3 2007 0 No Corrosion of household
consumer taps (ppb) plumbing systems; Erosion of

natural deposits



@Esa'ipﬁons
Term Definition
ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (ng/L)
positive samples/month positive samples/month: Number of samples taken monthly that were found to be positive
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended. :J

Important Drinking Water Definitions

Term Definition

MCLG MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water
below which there is no known or expected risk to health. MCLGs allow for a margin of
safety.

MCL MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in
drinking water. MCLSs are set as close to the MCLGs as feasible using the best available
treatment technology.

TT TT: Treatment Technique: A required process intended to reduce the level of a contaminant in
drinking water,

AL AL: Action Level: The concentration of.a contaminant which, if exceeded, triggers treatment

or other requirements which a water system must follow.

Variances and Exemptions

Variances and Exemptions: State or EPA permission not to meet an MCL. or a treatment
technique under certain conditions.

MRDLG MRDLG: Maximum residual disinfection level goal. The level of a drinking water disinfectant
below which there is no known or expected risk to health. MRDLGs do not reflect the benefits
of the use of disinfectants to control microbial contaminants.

MRDL MRDL: Maximum residual disinfectant level, The highest level of a disinfectant allowed in
drinking water. There is convincing evidence that addition of a disinfectant is necessary for
control of microbial contaminants.

MNR MNR: Monitored Not Regulated

MPL MPL.: State Assigned Maximum Permissible Level

Violations and Exceedances

For more information: please contact:

‘ Th62009 AnnualuDrinking W‘at‘er‘ Oualits? Reoort will nof -bé fhailed.
For additional information contact our office at 662-534-1041 or fax 662-534-0864.




Additional Information for Arsenic

H
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Is my water safe?
Lastyeu, 45 i years past, your lap watet miet all U.S. Bovironmental Protection Ageacy (EPA) and state
deinime water health standards. Local Water vigilendty safeguards ils water supplies and once ugaill vie
¢ proud 1o report thai our systetn has not violated a maximum contaminant level or any other water

are
quadity standard,

Do I need to take special precautions?

Some people may be more yulerabls to contaminants in drinking water than the genegal population, -
Touno-comproriised persons such as persns with cancer undergoing chemoltierapy, persons ¥to have
undecgone organ wnspiauts, people with HIV/ATDS of other immune system disorders, some eldery, and
infunts can bs pirticularly ot xisk from infections. These people should seck advice sbout draking water
from their health ease providers. EPA/Centers for Discase Comrol (CDC) guidelines o appropriate
s to Jessen Ue sisk of infection by Cryptosporidium and other mierobial contaminants ace available
from Ihe Safe Water Drinking Hotline (800-426-4791).

Where does my water come from?
Our waser comes from 7 deep wells located in the Eutaw-MeShan and Ripley Aquifer.

Source water assessment and its availability
Our source water assessment has been completed, Our wells were ranked lower in terms of susceptibility
1o contanination. For a copy of the report, please contact our office at 662-534:1041. B

Why are there contaminanis in my drinking water?

Drinking water, including boitled water, iay reasonably be expeted to contain af st smatl amounts of
some contaminants. The presence of contaminants docs not necessarily indicate that water poses a healtlt
ek, More inforniation sbout comuninants and patential health effects can be obained by calling the |
Environmentsl Protection Agency's (EPA) Safe Drinking Water Hotline (800-426-4791). The sotisees of
arinking water (both tap water and bowled water) include rivers, lakes, stieams, ‘ponds, Teservoits, springs,
andl wells. As water igavels over the surface of the land o through the ground, it dissolves asturaily
occauring rincrals and, in some cases, dioctive mterial, and can pick up substances sesulting from e
picsence of animals or from human o i nicrabizt contaminants, such as viruses and bacteria, hat
1y come from sewerage treatment plants, septic systems, agriculiural If estock operations, and wildlife;
inarganic comtaminants, such as salts and metals, which can be naturaily occurring of result from urban
stormwanet sunolt, indusirial, or domestic discharges, oil and gas production, pEning, of
ticides and herbicides, which may come from a varicry of soufees such as ageiculture, utban .

farming;

arganic ehemvicals, which ate by-products of indusisial processes and petroleum production, arid can aiso
omme frois s stations, b stanuwater off and septic systems; and radioactive contaminants, which
1ly occurcing or be the resubt of oil and gas productian and mining activites.. In order to
ensute thal (ap waler is safe 10 drink, EPA prescribes cegulations that limit the amount of certain
Sansninants in water provided by pullic water systems. Food and Drug Adminisiratioit (FDA)
resulations cstblish Jimits for contaminants in bottled water which misst provide the same protection for
pubfic liealth. : .

<an be nal

How can | get involved?
Please atend any of ous regulatly scheduted meetings that are held at 6 p.m. on she fiest Tuesday of every

sousth in the bourd room of the New Albany City Hall.
wsep MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING?*

n wecordance with (he Ri I

quanetly for adionuctides beginning Januaty 2007 - December 2007. Your public water supply

dompleted sampling by the scheduted desdline; however, during as audit of the Mississippi State

Deparient of Health Radiclogical Health Laboratory, the Environmental Protection Agency (EPA)

auapended anatyses and reporting of radiological compliance samplos and sesuits untilfucther natice.

“Although tis was not the result of inaction by he public water supply, MSDH was requiced fo issuc 2

e T Buteau of Public Water Supply is tsking action 10 resclve this issue s quickly as possible. 1

Ifyou have any questions, pleise contact Melissa Parker, Deputy Director, Bureau of Public Water
Supply. at GD1-576-7518. :

Additional Information for Lead G :

1t presen, elevated fevels of lead can cause serious health probleans,especially for pregaaii wonieh and
Joung children, Lead in drinking water is printarity from materials and companerts associated with
Service lines xnd home plumibing. CITY OF NEW ALBANY is responsible for providing high quality
drinking water, but cunnot control the varicty of matesials wsed in plumbing components. When your
et s been siting for soveral houss, you can misimize (e potential for lead exposure by fushing
yoou fap for 30 scconds to 2 minutes before using water for drinking or cooking If you are concerned
Tt lead it yout water, you sy wish fo have. your water tested. Inforonation on tead én drinking swater,
ing wethads, and steps you can ke o minimize exposuce i vailable from the Safe Drinking Water

Stonmwater runoff, and residzntial ses; organic Chermical Contaminants, including syathetic and volatile. >

uie, all public water suppl required to sample "

hileyo walcr meets EPA'S staodard for arsenic, it does coniain to
“standard balanges the current understanding of arsenic’s possible healthel gainsithe ¢ g
removing arsenic from drinking water.'EPA continugs 10 sesearch the health effects of low leyelsof ...
arsenic which is & yinéral knows 1o cause cancer in humans &t high con irations and is finked 1o,ofher
 hiealth effects such as Skin damage and ciseutatory problems.. deposiis: runoft from -
‘orchards; poff from glass and etectronics prodyction wastes L

"o comply wish the “Regulation Governing Fluoridation of Community Water Supplies™. The CITY QF:.: ;
NEW ALBANY is tequired fo report certain results pentainiog 1o ‘the fluoridalion of our waler system,
The imumber of morths in e provious catendar year that average fluoride sample results werg within the "
optimal range 0f0.7-1.3 ppm was 12. The percentage of fluoride samples collected in the previuu§ :
calendar year that was within the optioia) range of 0.7-1.3 ppm was 92%,

Water Quality Data Table* :
o i

Tho table below lists ait of the drinking water contaminants that we detected during the calo

svopor The -

of
presence of contaninants in ﬂ‘e water docs not nceessarily indicate that the water poses a health tisk. Unless otherwise
oied, i dsta presented n s able s from st done it calendat yosr of th tepat. The EPA o he St requirs

per yea becaise the songentsations ofthese contaminants do ol
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TOTAL COLIFORM g . .
(Coiforms e bacteria that are paturlty present 1y the envitonmenk and aré wsed s an idicator bt eiber,
. polentiaiy hasm etia may be preseat: Colifoms %o i owesd and
Uhis was a warning of posential probtems. The violation oceurred in Jus, 2010, 1t wes sesolved within
one week. For cach detect of tosat coliform, additional samples the sites where tolal

coliform was derected, upsteeas of eaclrite and downstesasm of each site Results showed ali samples

*fres of soial cotiform; however, it was noted thal she chlorine Tesidual in this area was lower than usual.
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