MI551551PP1 STATE DEPARTMENT OF HEALTH

BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2010 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

L owon. of Bshland

Public Water Supply Name

o

5 S 10T &l Waler 5ysteris Covered by s
The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report %(;‘,CR) 10 its customers each year. Depending on the \Eopulanon served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided fo the customers upon request.
Please Answer the Following Questions Regarding the Consumer Confidence Report
0 Customers were informed of availability of CCR by: (Attack copy of publication, water bill or other)
Advertisement in local paper '

0 On water bills
] Other

Date customers were informed:Qlp 23/201

a CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed:_ 7/ / | _
E/ CCR. was published in local newspaper. (d#tack copy of publishe& CCR or proof of publication)
Name of Newspaper: f..h 4 uthern Cj voceate
Data Published:a&wl f
] CCR was posted in public places. (d#tach lst of locations)
Date Posted: __ / /

| CCR was posted on a publicly accessible internet site at the address: www.
CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is frue and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Departmen+ s tiegith, Bureau of Public Water Supply.
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Mail Completed Form to: Burean of Public Water Supply/P.0. Box 1 700/ Jackson, MS 39215
Phone: 60I-5 76—5?1%

570 East Woodrow Wilson » Post Office Box 1700 « Jackson, Mississippi 392151700
601/576-7634 = Fax 601/576-7931 » www.HealthyM5.com

Equal Opportunity In Employment/Service
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Annual Drinking Water Quality Report
Town of Ashland o
PWS ID# 0500011 (5 00C |
June 16, 2011

We're pleased to present to you this year's Annual Water Quality Report. This report is designed to inform you about the
quality water and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable
supply of drinking water. We want you to understand the efforts we make to continually improve the water treatment
process and protect our water resources. We are committed to ensuring the quality of your water. Our water source is
two wells. Our wells draw from the Upper Meridian Aquifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility of
its drinking water supply to identified potential sources of contamination. A report containing detailed information on
how the susceptibility determinations were made has been furnished to our public water system and is available for
viewing upon request. The wells for the Town of Ashland have received a lower susceptibility ranking to
contamination.

I'm pleased to report that our drinking water meets all federal and state requirements.

If you have any questions about this report or concerning your water utility, please contact John Childs at (662)-837-
4847. We want our valued customers to be informed about their water utility. If you want to learn more, please attend
any of our regularly scheduled meetings. They are held on the first Tuesday of each month at 6:00 P.M. at the Town
Hall.

The Town of Ashland routinely monitors for constituents in your drinking water according to Federal and State laws.
This table shows the results of our monitoring for the period of January 1* to December 31%,2010. As water travels
over the land or underground, it can pick up substances or contaminants such as microbes, inorganic and organic
chemicals, and radioactive substances. All drinking water, including bottled drinking water, may be reasonably
expected to contain at least small amounts of some constituents. It's important to remember that the presence of these
constituents does not necessarily pose a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand
these terms we've provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.
Treatment Technique (TT) - A treatment technique is a required process intended to reduce the level of a contaminant in drinking water.

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs
are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal - The “Goal”(MCLG) is the level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs allow for a margin of safety.

MRDL: Maximum residual disinfectant level. The highest level of a disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial contaminants
Corrosion of galvanized pipes; erosion of natural deposits; discharge from metal refineries; runoff from waste batteries and paints




TEST RESULTS

Contaminant Violation | Date Level Range of Detects Unit MCLG | MCL Likely Source of Contamination
Y/N Collected | Detected | or # of Samples Measurement
Exceeding
MCIL/ACL
Microbiological Contaminants
Total Coliform Yes Sept. Pos. 3 Ppm 1 0 Naturally present in the environment
Bacteria

Disinfectants & Disinfection By-Products
(There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.)

Chlorine (as N 2010 61 .24 - .67 Ppm 4 4 Water additive used to control microbes
Cl2) (ppm)
Inorganic Contaminants
Barium N 2010 1 No-range Ppm 2 2 Discharge of drilling wastes; discharge from metal
refineries; erosion of natural deposits
Arsenic N 2007 1.39 0 Ppb 4 4 Erosion of natural deposits; runoff from orchards;
runoff from glass and electronics production waste
Lead N *2008 12 No-range ppb 0 AL~15 | Corrosion of household plumbing systems, erosion

of natural deposits

The table shows that our system uncovered a problem in September 2010. Coliforms are bacteria which are naturally
present in the environment and are used as an indicator that other; potentially-harmful, bacteria may be present.
Coliforms were found in more samples than allowed and this was a warning of potential problems.

Usually, coliforms are a sign that there could be a problem with the treatment or distribution system (pipes). Whenever
we detect coliform bacteria in any sample, we do follow-up testing to see if other bacteria of greater concern, such as
fecal coliform or E. coli, are present. We did not find any bacteria in our subsequent testing and feel this could
have been caused by a sampling error.

To comply with the Regulation Governing Fluoridation of Community Water Supplies, the Town of Ashland is
required to report certain results pertaining to fluoridation of our water system. The number of months in the previous
calendar year that the average fluoride sample results were within the optimal range of 0.7 — 1.3 ppm was 0. The
percentage of fluoride samples collected in the previous calendar year that was within the optimal range of 0.7 -1.3
ppm was 0.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and components associated with service lines and home
plumbing. Town of Ashland is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or
cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead
in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking
Water Hotline or at http://www.epa.gov/safewater/lead. The Mississippi State Department of Health Public Health
Laboratory offers lead and copper testing for $20. Please contact 601-576-7582 if you wish to have your water tested.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man
made. These substances can be microbes, inorganic or organic chemicals and radioactive substances. All drinking
water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants.
The presence of contaminants does not necessarily indicate that the water poses a health risk. More information about
contaminants and potential health effects can be obtained by calling the Environmental Protection Agency’s Safe
Drinking Water Hotline at 1-800-426-4791.



Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ
transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at
risk from infections. These people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other
microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

Your CCR will not be mailed to you however; you may obtain a copy at the by calling the Town Hall at 662-224-6282
if you have questions.




Proof of Publication

The State of Mississippi

Benton County

Fersonally appeared before me & Notary Public in and
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Tim Watson
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Anpaal Rrinking water Quality Report
Town of Ashland
PWS I0# MS0050001
N Jane 16, 2011

We'te pleaged to preseat 1o you thiz year's Annual Water Quality Report, This ceport is designed to inform you sbout
the quality water and serviecs we deliver 1o you evety dry. Our constant goal is to provide you with a safe and
dependable supply of drinking water. We want you to understand the efforts we make to continually improve the
water tredtment procéss imd protect our water regourecs. We are committed to ensuring the quality of your water. Our
water seurcs is two wells. Our wells draw from the Upper Meridizn Aquifer. .

The source water assessmont hag been completed for our public water system to determine the overall susceptibility
of its drinking water supply to Identified potential sources of contarninarion. A report containing detailed infonnation
on how the suseeptibility determinations were made has bisen furnished to o public water system and is available for
viewing UpONL Tequest. The wellz for the Tawn of Ashland have rcccwed a lower. susceptibility ranking to

contaminatior,

I'm pleased to report that out drinking water meets all federul and state requireients.
If you have any questions about this report or concerning yaur water wtility, pleass contact John Childs at (662)-837-
4847, We want our valued customers to be informed about their watet utility, If you want to leam mors, please attend
any of our regularly scheduled mestings. Thay are held on the first Tuesday of each month at 5:00 P. M at the Town
Hall. ,

The Town of Ashland routinely monitors for constituents in your drinking water according to Fadera! and Suue laws,
This table shows the results of our monitoring for the peried of January 1* to Decomber 317, 2010. As water travels
over the land or underground, it can pick up substances or contaminants such a5 microbes, inorganic and organic
chemicals, and radivactive substances. AJt drinking water, including bottled drinking water, may bo reasonably
expected to contain at least small amounts of some constiments. It's 1mportant o remember that the pmsencc of these
constitents does nor neeessanly pose a health risk. o

In this lable yeu will find many terms and abbreviations you might not be fauuhar witl, To help you better
understand theze terms we've provided the fol]owmg definitions:

Action Leval - the cansenteation of a conmminam which, if exceeded, trigged tostmens of ather reqmrcmcnts wh‘ﬂh & water systom must
follow, .

Treurmsnt Technique (TT) - A theatment techniquo s o reguinud process intended to reduge the level cfucunuminunt in drtaking water, ¢

Maimun Contamingnt Level = The "Mastimum Allowed" (MCL) is the bighest levet nf a eanmmlnanz that is allwn.d in drinking water.
MCLs. A set 0% cloas 1o the MOLGs as f‘cnmblc using the best avuilable weauan mch.no(ogy.

Mexinum Caﬂlamingnf Loved Gual « The “Gaal“(MCLG) Is the Jevel of o contpminant in drmkmg water balow which there is no known er
sxpocted rigk 1o health, MCLSs allow for a margin of safety, - . .

MROL: Mesimum residual disinfectant level. The higheit lavel of a dislnfectanr allowed fn drinking water. There is eenvincing cvidencs that

additien of & disinfectant is necesgary for control of tnicrobial contaminants .
Corrasion of galvantsed pipes; sroslon of natucsl deposits; dischurgs from metal rafiveries; runoff from wagte batteries ond points
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Contaminumt viola | bate Lovet Rangs of Relasis . isic MEL McL Likely Soums of Comamination
Uen | Qollestsd | Dstagred | o # of dompley Misisuramant | &
¥/N ’ Bxcending
MCL’kC'L
s Microbiological Contammants
Tota] Coliform Yoy Sept. * Pos. 3 N/A 0 Pry af aolifc it Ay pregent i the
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samples

Disinfectants & Divinfeetion By-Froducls -
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, . sad sluninum fhetoriey
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. : grosion nfnatu.ml depouitt {
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The table shows that our system uncovered 2 problem in September 2010. Cohfbn‘ns are baoteria whtch ace.
narurally present in the environment and are used 2s an indicator that other; potentmlly harmful, bactetia may be
present. Coliforms were found in more samples than allowed and this was a waming of potential problems.

Usually, eoliforms are 2 gign that there could be a problem with the ireatment or distribution system (pipes).
Whenever we derect coliform bacteria in any sample, we did follow-up testing to see if other bacteria of greater
concern, such ag feeal coliform or E. coli, are present, We did not find any bacteria in our subsequent testing and

feel this could have been caused by a sampling error.
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. mqmred 10, report; cirtain, resulty pertaining to fllioridation;. .
previous calendsr year thatthe average fluoride sampie results were Within the optimal rasge of 0.7=1.3 ppm was

0. The percentage of fluoride samples & Hezted i the prevmus calendar year that was within the optimal range of
0 7 =13 ppm was 0.

If present, elevated levels of lead can'caysé serous health pmblems, especially for pregrant women and young
children. Laad in drinking water ig prunm]y frorn materials and componenis assosiated with service lines and harme
pIumbmg Town of Ashland is responsible for providing high quality deinking water, but cannot contrel the vane\y
of materfals used in plumbing compenents. 'When your water has been sitting for several hours, you gan minjmize
the potential for luad exposure by flushing your tap for 30 stconds 1o 2 minutes before using water for drinking or
coo}cmg If you are concemed about lead in your warer, you may wish to have your water tested.  Information on
lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drivking Water Hotline or at hup:/fwww.cpa.gov/safewater/lead. The Mississippi State Department of Health
Fublic Health Laboratory offers lead and copper testing for $20, Please contact 601-576-7582 if you wish to have
your water tested. .
All sourves of drinking water are subject to potential contamination by substances that are natwally ocouring or
man made. These substances can be microbus, inorganic or organic chemicals and radioactive substances. All
drinking water, including bottled water, may reasonably be expected {o contain at leagt small"amouats of some
contaminants. The presence- -of comtarainants does not necessarily indicate that the water poses & health risk. More
information ghout contaminants and potential health effitets can be obtained by calling the Environmental Protection
Apency’s Safe Drinldhg Water Hotline at 1-800-426-4791, Some people may be more vulnerable to contamingnts
in drinking water than the genersl population. Immuno-compromised persons. such as persons with cancer
undergoing chematherapy, persons who have underpone organ transplants, people with HIV/AIDS or other immure
system disorders, some elderly, and infants can be- particularly at rigk from infections. These. people should seek
advice about clnnkmg water from their health care providers, EFA/CDC gmdclmes On Appropriate meqns to lessen
she risk of infection by eryptosporidivm and other mlcrobmllagtcgl ccmtammmts are avsulable from the Safk

Drinking Water Hotline (300-426-4791).

Your CCR will not be mailed to you however, you may obtain a copy at the by callmg the Town Hall at 662- 224-
5282 1f you have guestions,
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