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Miss1SSIPPI STATE DEPARTMENT OF HFEALTH

BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2010 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

CITY OF RICHLAND
Public' Water Supply Name

061-0023
List PWSID #s Tor all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided fo the customers upon request.

Please Answer the F ollowing Questions Regarding the Consumer Confidence Report

K Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
X Advertisement in local paper
X On water bills .
Other www.richlandms.org web site

Date customers were informed: 5/ 25 11

X CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:

. . Published in ourmonthly newsletter, The Richland
Date Mailed/Distributed: 6/1 /11 Record. It is mailed to everyone in Richland.

X CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)
Name of Newspaper:  RANKIN COUNTY NEWS
Date Published: _5 /4 /11

N CCR was posted in public places. (Attach list of locations)
Date Posted:___/ _/

X CCR was posted on a publicly accessible internet site at the address: www. richlandms.org
CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above, I further certify that the information included in this CCR is true and correct and is

consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department o{ Health, Bureau of Public Water Supply.

?i\;bjw“{\i(/ gin-esn, X b {\) ] U

Name/Title (President, Mayor, Owner, 1c. ) Date

Mail Completed Form to: Bureau of Public Water Supply/P.0. Box 1 700/Jackson, MS 39215
Phone: 601-576-7518

570 East Woodrow Wilson e Post Office Box 1700 & Jackson, Mississippi 39215-1700
601/576-7634 & Fax 601/576-7931 ¢ www.HealthyMS.com

Equal Opportunity In Employment/Service
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City of Richland
2010 Drinking Water Quality Report

Is my water safe?

Last year, as in years past, your tap water met all U.S. Environmental Protection Agency (EPA)
and state drinking water health standards. The City of Richland vigilantly safeguards its water
supplies and once again we are proud to report that our system has not violated a maximum
contaminant level or any other water quality standard.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe
Water Drinking Hotline (800-426-4791).

Where does my water come from?
Our water comes from 4 deep wells located in the Sparta Aquifer.

Source water assessment and its availability

Our source water assessment has been completed. Our wells were ranked MODERATE in terms
of susceptibility to contamination. For a copy of the report, please contact our office at 601-932-
3000.

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can
be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water
Hotline (800-426-4791).

How can I get involved?

The City of Richland Mayor and Aldermen meet on the first and third Tuesday of each month at
6:00 p.m. in the City Hall Board Room.




Water Conservation Tips

Did you know that the average U.S. household uses approximately 400 gallons of water per day
or 100 gallons per person per day? Luckily, there are many low-cost and no-cost ways to
conserve water. Small changes can make a big difference — try one today and soon it will
become second nature.

e Take short showers - a 5 minute shower uses 4 to 5 gallons of water compared to up to 50
gallons for a bath.

e Shut off water while brushing your teeth, washing your hair and shaving and save up to
500 gallons a month.

e Use a water-efficient showerhead. They're inexpensive, easy to install, and can save you
up to 750 gallons a month.

® Run your clothes washer and dishwasher only when they are full. You can save up to
1,000 gallons a month.

e Water plants only when necessary.

e Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes
to replace. To check your toilet for a leak, place a few drops of food coloring in the tank
and wait. Ifit seeps into the toilet bowl without flushing, you have a leak. Fixing it or
replacing it with a new, more efficient model can save up to 1,000 gallons a month.

e Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can
absorb it and during the cooler parts of the day to reduce evaporation.

e Teach your kids about water conservation to ensure a future generation that uses water
wisely. Make it a family effort to reduce next month's water bill!

e Visit www.epa.gov/watersense for more information.

Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. The City of Richland is responsible for
providing high quality drinking water, but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead in your water, you may wish to have
your water tested. Information on lead in drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.

Additional Fluoride Information

To comply with the “Regulation Governing Fluoridation of Community Water Supplies”, the
CITY OF RICHLAND is required to report certain results pertaining to fluoridation of our water
system. The number of months in the previous calendar year that average fluoride sample results
were within the optimal range of 0.7-1.3 ppm was 10. The percentage of fluoride samples
collected in the previous calendar year that was within the optimal range of 0.7-1.3 ppm was
67%.




Closing Statement

We at the City of Richland work around the clock to provide top quality water to every tap. We
ask that all our customers help us protect our water sources, which are the heart of our
community, our way of life and our children's future.

Water Quality Data Table

The table below lists all of the drinking water contaminants that we detected during the calendar year of this report.
The presence of contaminants in the water does not necessarily indicate that the water poses a health risk. Unless

otherwise noted, the data presented in this table is from testing done in the calendar year of the report. The EPA or
the State requires us to monitor for certain contaminants less than once per year because the concentrations of these
contaminants do not change frequently.

MCLG | MCL,
or TT, or | Your Range |Sample
Contaminants |MRDLG|MRDL | Water | Low| High | Date | Violation Typical Source
Disinfectants & Disinfectant By-Products
There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants)
Chlorine (as CI12) 4 4 193 losol 1.93 | 2010 No Water additive used to control
(ppm) imicrobes
Haloacetic Acids By-product of drinking water
(HAAS) (ppb) NA | 60 ] 30 INA 200100 Noaiinfection
TTHMs [Total L
Trihalomethanes] NA | 80 |5579 |Na 2010 | No [B¥;product of drinking water
disinfection
(ppb)
{Inorganic Contaminants
Discharge of drilling wastes;
. Discharge from metal
Barium (ppm) 2 2 0.0029 10.0008|0.0029| 2010 No refineries; Erosion of natural
deposits
Discharge from steel and pulp
Chromium (ppb) 100 100 3 2 3 12010 No mills; Erosion of natural
deposits
Erosion of natural deposits;
Water additive which
Fluoride (ppm) 4 4 0.951 10.749] 0.951 | 2010 No promotes strong teeth;
Discharge from fertilizer and
aluminum factories
Your | Sample | # Samples | Exceeds
Contaminants MCLG | AL | Water Date l Exceeding AL Typical Source
Inorganic Contaminants
iCopper - action level Corrosion of household
at consumer taps 1.3 13 0.2 2010 0 plumbing systems; Erosion
(ppm) of natural deposits
. Corrosion of household
ILead - action level at . . .
consumer taps (ppb) 0 15 1 2010 0 plumbing systen'ls, Erosion
of natural deposits




Unit Descriptions

Term Definition

ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (ug/L)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.

Important Drinking Water Definitions

Term Definition
MCILG: Maximum Contaminant Level Goal: The level of a contaminant
MCLG in drinking water below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.
MCL: Maximum Contaminant Level: The highest level of a contaminant
MCL that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.
TT: Treatment Technique: A required process intended to reduce the
TT . NN
level of a contaminant in drinking water.
AL: Action Level: The concentration of a contaminant which, if
AL exceeded, triggers treatment or other requirements which a water system

must follow.

Variances and Exemptions

Variances and Exemptions: State or EPA permission not to meet an MCL
or a treatment technique under certain conditions.

MRDLG: Maximum residual disinfection level goal. The level of a
drinking water disinfectant below which there is no known or expected

MRDLG risk to health. MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contaminants.
MRDL: Maximum residual disinfectant level. The highest level of a
MRDL disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial
contaminants.
MNR MNR: Monitored Not Regulated
MPL MPL: State Assigned Maximum Permissible Level

IFor more information please contact:

Contact Name: Glen Thomas
Address:

P. O. Box 180309

Richland, MS 39218

Phone: 601-932-3000

Fax: 601-932-9229

E-Mail: gthomas@richlandms.com
Website: www.richlandms.org




2011, TR

AFFIDAVIT

PROOF OF PUBLICATION

RANKIN COUNTY NEWS ¢ P.O. BOX 107 *« BRANDON, MS 39043

STATE OF MISSISSIPPI
COUNTY OF RANKIN

THIS 5TH DAY OF MAY, 2011, personally came Marcus Bowers, publisher of the Rankin County New s,
a weekly newspaper printed and published in the City of
Brandon, In the County of Rankin and State aforesaid, before

nent ‘ : me the undersigned officer in and for said County and State,
of Richland work around the clock to p ovide top quahty water to every tap. We who being duly sworn, deposes and says that said newspaper
customers help ug protect our water sources, which are the heart nl our . has been published for more than 12 months prior to the first
x way of hfe and our children's future. e ’ publication of the attached notice and is qualified under Chap-

ter 13-3-31, Laws of Mississippi, 1936, and laws supplemen-
tary and amendatory thereto, and that a certain

Water Quahty Data Table

5 all of the deinking water confaminants ﬂmt e deteucd during the calendar year 0& this report. .

2010 DRINKING WATER QUALITY REPORT

vaminants in the water does not necessarily indicate that the water poses a health risk. Unless . : CITY OF RICHLLAND

: data presented in this table is from testing done in the calendar year of the report, The EPAor - |l 4 copy of which is hereto attached, was published in said
+ to monltor for certain contaminants less than once per year becaxm the mmemmtmns of these . - newspaper One (1) week, as follows, to-wit:

t change frequently,

Vol 163 No. 41 on the 4th day of May, 2011

Water additive used to cmztml

§ : 4 1 193 (0.86) 1.93 1 2010 fN’ov  niorobes mw ‘60
NA 60 30 Inal 2010 No . By-product of drinking water

Hisinfection 8 MARCUS BOWERS, Publisher
Tl} -pmdunt of drmlung, sx.aler :

Sworn to and subscribed before me by the aforementioned
Marcus Bowers this 5th day of May, 2011

BY
Disdmrg,a front metal

0.0029 {0.000810.0029) 2010 | - No refineries; Brosion of natural

B deposits ‘ ‘-\74;?/,(544) /WZWA(_/ Notary Public
: S ' ischarge from steel and pulp FRANCES CONGEW

100 ;_00 i 3 2 ‘3 20107 No g:z:;ii“"’“’.“ of natual My Commission Expires: January 25, 2014

Frosion of natusal deposits;
- : Water additive which

4 4 0.951 10.74910.951 | 2010 No  promotes steong teeth;

: : Dischacge from fertilizer and

sluminum factorics 6 column by 13 inch ad at $6.50 per column inch........ $507.00

53
y

PRINTER'S FEE:

Proof of PUDHCAHON. ..veiveceeeeevereer e eeecennereenene .00

L1 Corrosion of household .
.....tl"'"n.,

1.3 1.3 0.2 | - 2010 - ‘0‘ © No © pluobing systems; kmbzou 9_‘5 TOTAL?’QF M!,g ..... .' ...................... $510'00

of natural deposits

9 ‘ o " : Corrogion of household : 4
! £ is 1 2000 4] No - plwrabing systems; Erosion ; & &

) B SN, 2] %D 4
of natural do.potsus :..‘ * % -.E
i y,
‘erm . _ Definition : ‘.. ) 25 205, -_." '
spmy : ppsn; parts per million, or milligrams per liter {ma/L) ' "-,"94, s &~
opb ppb: parts per billion, or micrograms per liter (ug/L) ' ' .".,f?/v ce\}% ,.~"'.
NA ' NA: not applicable ’ Meeenperree”




City of Richland
2010 Drinking Water Quality Report

Is my waicr safe? -

past, your lap water tnet all U.S. Environmentat Protcetion Agency (££4)
licalth standards, The City of Richland vigilantly safeguards its wuter
gain we are proud f0 report that our system has not violated a maximom
cantamivant level or any other water quality standard. -

Do § need to take special precavtions?

Some people may be more vulnerable to contaminants in drinking water tan the general
populatian. inmuna-compromised persons such as persons with cancer undergoing
shemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune sysiem disorders, some elderly, and infants can be particularly at risk from infections,
These people should seek advice about drinking water from their health eare providers.
EPAiCenters for Discase Control (CIIC) guidelines o appropriate means to Jessen the risk of
infection by Cryprosporidium and other microbial contaminanis are available from the Safe
Water Drinking Hotline (R00-426-4791).

Wihere dees my water come from?
Qur water comes from 4 deep wells Jocated in the Sparta Aquifer.

Source water assessment and its uvaitability
Our source water assessment has been completed. Our wells were ranked MODERATE in terms
of susceptibility to contamination. For a copy of the report, please contact our office at
601-932-3000.

Why are there contatminants in my drinking water?

Drinking water, including bottted water, may reasonably be expeeted to contain at least smatl
amounts of souie contaminans, ‘The presence of contaminants does not necessarily indicate that
waler poses a healihs risk. More information about conzsminants and potential health effects can
be obined by calling the Environmental Protection Agency's (EPA) Safes Drinking Water
Holine (800-426-3791).

How can | get involved?
The City of Richland Mayor and Aldermen mcet on the fivst and third Tuesday of each month at
6:00 p.m. i the City Hall Board Roosa.

Water Conservation Tips

Did you know that the average U.S. houschold uses approximately 400 gallons of water per day
or 100 gadlous per person per day? Luckily, there are many low-cost and no-cost ways o
conserve water. Small changes can nake & big difference - try ane today and soon it wilt

beeome second nature. .
-

¢ Take short showers - a § minute shower uses 4 to 5 gatlons of water compared to up 1o 50
gallons for a bath,

e Shut off water while brushing your tecth, washing your hair and shaving and save up to
500 gations a month.

e Usca ici bead. They're i ive, easy to install, and can save you
up 1o 750 gailons u month.

« Run your clothes washer and dishwashicr only when they are full. You can save up to
1,008 gallons 2 montix,

o Waer plants only when necessary.
Fix Jezky toilets and faucets. Faucet washers are inexpensive and take only a few minutes
to rephiee. To check your toilet for a leak, place & few drops of food coloring in the tank
and wait. 1f'it seeps into the toilet bowl without flusbing, you have a leak. Fixing it or
seplacing it with a new, more efficient model can save up to 1,000 gallons a month.

®  Adjust sprinklers so onfy yaur lawn is watered. Apply water only as fast as the soil can

sbsorb it and during ihe cooler parts of the day to reduce evaporation,

@ Teach your kids aboui water conservation to ensure a future generation that uses water
wiscly, Make it a family effort 10 reduce nest month's water bill!

» Visit wwwepagoc /s tietsvase lor more i i

Additional tnfurmation for Lead
16 present, elevated levels of Jead can cause serious health problems, especially for pregnant

Closing Statement

We at the City of Richland work around the ¢lock to-provide top quality water to every tap. We
ask that all our customers help us proteet our water sources, which arc the heart of our
community, our way of Tife and our children's future.

Water Quality Data Table

The table betow lists all of the drinking water contamingais ibat we detecled during the catendar year of this repost.
“The prescnce of contaminants in the waier does nol neeossarity indicate that the water poses a health risk. Unless
atberwise noted, e dsta prescated b this 2ble is feom testing dons in the calendar year of the report. The EPA or
the State requices us ta monitor for certain contaminants less thua ones per yvar because e concentrarions of shese
contaminants do not change freguently.

(There 33 convincing evidencs that additionala disinfectant is ncessary for conirol of nuicrobial Canim

irol inunts)
o3 Wator addilive wsed ta control
o) 4 + | 1es osef1os | 200 e fIEETR

“hlorin (as C12)
Huloacelio Acids y ¢ By-product of drinking water
HAAS) (o) w¥A | 60 | 30 [Na W10 ] wo Pyrd

“T“M‘ (Toit By-product of drinking water
l;:)t;lnmellmcs] NA 2000 | No [ FE RSO

harge of drilling wastes
g from metal
: Erosion of natucal

Sarium (ppw) 2 2 {00029 joovosfoooas|2010]  No
cposits
Discharge from steel and pulp

[Chegsmivm (ppb) 100 100 3 2 3 f2010 No

Eroston of watucal deposis:
IWatet additive which
Fluworide (ppan) 4 4 0.95) 16,749 [ 0951 { 2010 No promotes strong tecth;

ischarge from forifie
fuminum factories

rganic Conia)

RorgAnic)
Copper - aetion level orosion of houschold
bt consumer faps 13 {13 02 | 200 0 No  plumbing systems; Erosion
 ppm). f natural deposits .
s - soron tovet KCorcasion of housshold
wod - action lovet st | 15 1 2010 0 No  plubing systems; Erosion
(ppb) f natural depasits

it Déscriptions A B
Term Definition

sy ppny: pants per mnllion, or milligraans per Jiter (mgiL)

ppb. ‘ppb parts per billion, or i per fiter (ug/L)

NA NA: not applicable

ND ND: Not detceted

NR 'NR: Moniitoring not required, but recommended.

Term Definition

"MCLG: Maxinum Contaninant f.ovel Goal: The lsvel of & comtaminant

MCLG In Grinking water below which there Is o known or expected risk o

Irealth, MCLGs allow (or a murgin of safety.
MCL: Maximum Contaminant Level: The highest tevel of'a contaminant|
MCL that Is aflowed in drinking water. MCLS are sot as close to the MCLGs as|
feasible using the best available trealment technolog:
IT: Treatment Fechnique: A required process imended to teduce the Jevel
of i i

T in drinking water.
Al Action Level: The conesataation of a contaminant which, if
AL exceedid, triggers realment or ollice requicenseals which a water system

must follow,
Variences and Exemptions: State or 1:PA peamission not to meet an MCL]
or a treatment teebnique under certain conditios,
MRDLG: Maxionm sesidwa disinfection Jeve] goal. The tevel of'a
drinking water disinfectant below which there is no knowa ar expected

Varianes and Exemiptions

MRILG isk o Tealib. MRDLGs do not refleat the benelits of the wse of
disinfcians 1 sontgol miczobial contaminaays,
MRDL: Maximuin residual disinfectant leve), The highest level of a
MRBL disinfectant ailowsd in drinking waser. There i convineing ovidence that
a addition of a disinfeclant s necessary for conuo! of microbial
MNR MNR: Monitored Not Regulated
MPL MPL: S0 Assigned Maximum Pennissible Level

women and young chiidren. Lead in drinking water is primarily from materials and
associated with service lines and home plumbing, The City of Richland is responsibte for
providing high quality drinking water, but cannot control the variety of inaterials used in
plumbirg components, When your water has been sitting for several hours, you can minimize the
potential for lead cxposare by flushing your 1ap for 30 scconds to 2 minutes before using water
king or cooking. If you are cancemed about lead in your water, you may wish to bave

¢ water tested. uformation on lead in drinking water, testing inethods, and steps you can take
to minimize exposure is available tron the Safe Drinking Water Hotline or at
hup:ivwsy.cpingovisafwateiflcad.,

Contaet Nume: Glen Thomas

ross:
P.0, Box 180309
Richlaud, MS 39218
Phonc: 601-932-3000
Fax: 601-032-9229

it gthomas Grichlandms.com
Website: wwwsichlandms on
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City of Richland

Bill for Services

1646

Account Number....... 12-00036-00 1887

i P OBOX 180309 Billing Date............ 05/25/11

- Richland, MS 39218 WOOD. EARLINE € Due Date.............. 06/10/11

125 FLORENCE AVE Delinquent Date.......... 06/11/11

Business Phone: 601-939-5234 HICHLATD NS soaisoste CUtoff Date... dth ]

00/00/00

‘ o Service Period Meter Readings R
Service Description From | To [ Days Previous Present g Used "CR" Séggfen;&edu
WATER 04/13/11  05/16/11 738 805 R 67 12.66
SEWER R 17.68
GARBAGE R 10.00
SWR TREATMENT X 14.07
Pay this amount after the 10th $64.41

For serv'ice located at 125 FLORENCE AVENUE

—pm mem sy
- '
o S

L T

PAID BY BANKDRAFT

Please pay this amount. &
Pay this amount after the 10th

54.41
$64.41

2010 ANNUAL DRINKING WATER QUALITY REPORT IS AVAILABLE AT CITY HALL
BANK DRAFT AND CREDIT/DEBIT CARD SERVICES AVAILABLE IN OFFICE ONLY
PLEASE NOTE DUE DATE JUNE 10TH*LATE FEE $10.00**

THE PAYMENT MUST BE RECEIVED BEFORE 5 PM ON JUNE 20TH TO

AVOID THE ADDITION OF THE $53.50 CHARGE AND SERVICE DISCONNECTION
PLEASE MAIL EARLY TO INSURE THAT PAYMENT REACHES US ON TIME

**NOTICE** **NO REMINDER WILL BE MAILED***

UPDATING OURSYSTEM PLEASE GIVE US YOUR CURRENT DAYTIME PHONE NUMBER

Your Water Usage Over The Past 12 Months
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PLEASE DETACH AND RETURN BOTTOM PORTION WITH YOUR PAYMENT

City of Richland
! POBOX 180309
7 Richland, MS 39218

Return Service Requesied

*AUTO ***AUTO**5-DIGIT 39218
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WOOD, EARLINE C

125 FLORENCE AVE
RICHLAND MS 39218-9546

1639 6

Due Date

Customer Account Number 12-00036-00

Total Balance Due $54.41

Pay this amount after the 10th $64.41
06/10/11

City of Richland
P O BOX 180309
Richland, MS 39218




