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Mississippi STATE DEPARTMENT OF HEALTH

BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2009 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

Larne ARRONAIERD
Public Water Supply Name

A7S & 730010
List PWS'ID #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report
Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)

Advertisement in local paper

On water bills
Other _Plocsng ON ASSkt Leicteridg ISos2700

Date customers were informed: [/
0 CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:

Date Mailed/Distributed:__ / /
CCR was published in local newspaper. (Attach copy of published CCR o proof of publication)

Name of Newspaper:

Date Published: [/
CCR was posted in public places. (Attach list of locations) AAS:SA Errts 774t LSt iRD

Date Posted: £27/ 08 Zoro

CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

i

]
I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply. e

%Mrﬁ&/«rw’rwe.c/‘/ E7-08 - 2070
Name/Title (President, Mayor, Owner, etc.) Date

Eop oD AFea 70
Mail Completed Form to: Bureau of Public Water Supply/P.0. Box 1700/Jackson, MS 39215

Phone: 601-576-7518

570 East Woodrow Wilson e Post Office Box 1700 e Jackson, Mississippi 39215-1700
601/576-7634 ¢ Fax 601/576-7931 ¢ www.HealthyMS.com

Equal Opportunity In Employment/Service L{




Drinking Water Quality Report

Is my water safe?

Last year, as in years past, your tap water met all U.S. Environmental Protection Agency (EPA)
and state drinking water health standards. Local Water vigilantly safeguards its water supplies
and once again we are proud to report that our system has not violated a maximum contaminant
level or any other water quality standard.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe
Water Drinking Hotline (800-426-4791).

Where does my water come from?
Ground Water

Source water assessment and its availability

Our water supply is tested monthly by our certified operator, Brent Hancock, the results can be
obtained by contacting Jim Kennedy by phone at 662-988-0051

Why are there contaminants in my drinking water?




Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can
be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water
Hotline (800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through the
ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and
can pick up substances resulting from the presence of animals or from human activity:
microbial contaminants, such as viruses and bacteria, that may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants,
such as salts and metals, which can be naturally occurring or result from urban stormwater
runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or farming;
pesticides and herbicides, which may come from a variety of sources such as agriculture, urban
stormwater runoff, and residential uses; organic Chemical Contaminants, including synthetic and
volatile organic chemicals, which are by-products of industrial processes and petroleum
production, and can also come from gas stations, urban stormwater runoff, and septic systems;
and radioactive contaminants, which can be naturally occurring or be the result of oil and gas
production and mining activities. In order to ensure that tap water is safe to drink, EPA
prescribes regulations that limit the amount of certain contaminants in water provided by public
water systems. Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water which must provide the same protection for public health.

How can I get involved?
The Board meets the second Monday of each month everyone is invited to attend

Water Conservation Tips




Did you know that the average U.S. houschold uses approximately 400 gallons of water per day
or 100 gallons per person per day? Luckily, there are many low-cost and no-cost ways to
conserve water. Small changes can make a big difference — try one today and soon it will
become second nature.

e Take short showers - a 5 minute shower uses 4 to 5 gallons of water compared to up to 50
gallons for a bath.

e Shut off water while brushing your teeth, washing your hair and shaving and save up to
500 gallons a month.

e Use a water-efficient showerhead. They're inexpensive, easy to install, and can save you
up to 750 gallons a month.

» Run your clothes washer and dishwasher only when they are full. You can save up to
1,000 gallons a month.
Water plants only when necessary.
Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few
minutes to replace. To check your toilet for a leak, place a few drops of food coloring in
the tank and wait. If it seeps into the toilet bowl without flushing, you have a leak.
Fixing it or replacing it with a new, more efficient model can save up to 1,000 gallons a
month.

e Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can
absorb it and during the cooler parts of the day to reduce evaporation.

e Teach your kids about water conservation to ensure a future generation that uses water
wisely. Make it a family effort to reduce next month's water bill!

e Visit www.epa.gov/watersense for more information.

Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. Lake Arrowhead is responsible for providing
high quality drinking water, but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for
drinking or cooking. If you are concerned about lead in your water, you may wish to have your
water tested. Information on lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.

Water Quality Data Table

The table below lists all of the drinking water contaminants that we detected during the calendar year of this report.
The presence of contaminants in the water does not necessarily indicate that the water poses a health risk. Unless
otherwise noted, the data presented in this table is from testing done in the calendar year of the report. The EPA or
the State requires us to monitor for certain contaminants less than once per year because the concentrations of these
contaminants do not change frequently.




1 MCLG | MCL,
or TT,er | Your Range |Sample
Contaminants |MRDLG|MRDL | Water | Low | High | Date | Violation T'ypical Source
Volatile Organic Contaminants 7 : -
. Discharge from metal
21;1’13)— Trichloroethane| 200 0.5 |NA 2009 No  |degreasing sites and other
p factories
1,1-Dichloroethylene 7 7 05 |nNa 2009 No Discharge from industrial
{ppb) ’ chemical factories
1,2.4- . .
Trichlorobenzene 70 | 70 | 05 |NA 2000 | No  [ischacee from fextile-
(ppb) nishing factories
1,2-Dichloropropane 0 5 05 |Na 2009 No Discharge from industrial
(ppb) ’ chemical factories
Discharge from factories;
Benzene (ppb) 0 5 0.5 [ NA 2009 No  [Leaching from gas storage
tanks and landfills
. Discharge from chemical
(Cartl)))o n Tetrachloride 0 5 0.5 |NA 2009 No plants and other industrial
PP jactivities
cis-1,2- . . .
Dichloroethylene 70 70 | 05 |NA 2009 | No Dh‘“h.‘“ %"faﬁ"m. industrial
(opb) ichemical factories
Discharge from petroleum
Xylenes (ppm) 10 10 0.5 |NA 2009 No factories; Discharge from
chemical factories
. [Discharge from
(]i)lctl:)loromethane 0 5 05 |NA 2009 No  |pharmaceutical and chemical
P factories
o-Dichlorobenzene 600 600 05 |NA 2009 No Discharge from industrial
(ppb) ) chemical factories
p-Dichlorobenzene 75 75 05 |NA 2009 No Discharge from industrial
(ppb) ’ chemical factories
Leaching from PVC piping;
Vinyl Chloride (ppb) 0 2 0.5 | NA 2009 No  |Discharge from plastics
factories
trans-1,2- . . .
Dicholoroethylene 100 | 100 | 05 |[NA 2009 | No [Discharge from industrial
(ppb) chemical factories
1,2-Dichloroethane Discharge from industrial
b) 0 3 0.5 | NA 2009 No chemical factories
(P
. Discharge from metal
gulgl;loroethylene 0 5 05 |NA 2009 No degreasing sites and other
P factories
1,1,2-Trichloroethane Discharge from industrial
(ppb) 3 5 0.5 |NA 2009 No ichemical factories
Tetrachloroethylene Discharge from factories and
opb) 0 5 0.5 INA 2009 No dry cleamers
. [Discharge from petroleum
[Toluene (ppm) 1 1 05 |NA 2009 No o ctories




Ethylbenzene (pb) | 700 | 700 | 05 |NA 2000 | No [|ischarge from petroleum
refineries
Discharge from rubber and
Styrene (ppb) 100 100 0.5 |NA 2009 No plastic factories; Leaching
from landfills
Unit Descriptions
Term Definition
ppm ppm: parts per million, or milligrams per liter (mg/L)
ppb ppb: parts per billion, or micrograms per liter (pg/L)
NA NA: not applicable
ND ND: Not detected
NR NR: Monitoring not required, but recommended.

’Importaht Drinking Water Definitions

Definition

Term

MCLG: Maximum Contaminant Level Goal: The level of a contaminant

MCLG in drinking water below which there is no known or expected risk to

health. MCLGs allow for a margin of safety.
MCL: Maximum Contaminant Level: The highest level of a contaminant
MCL that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.
TT TT: Treatment Technique: A required process intended to reduce the
level of a contaminant in drinking water.
AL: Action Level: The concentration of a contaminant which, if

AL exceeded, triggers treatment or other requirements which a water system

must follow.

Variances and Exemptions

'Variances and Exemptions: State or EPA permission not to meet an MCL
or a treatment technique under certain conditions.

MRDLG: Maximum residual disinfection level goal. The level of a
drinking water disinfectant below which there is no known or expected

MRDLG risk to health. MRDLGs do not reflect the benefits of the use of
disinfectants to conirol microbial contaminants.
MRDL: Maximum residual disinfectant level. The highest level of a
MRDL disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial
contaminants.
MNR MNR: Monitored Not Regulated
MPL MPL: State Assigned Maximum Permissible Level

For more information please contact:

Contact Name: James Kennedy
Address:

1217 Lake Breeze Dr N
Hickory Flat, MS 38633
Phone: 662-988-0051

E-Mail: kennedyj@tds.net
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Certificating Form
CWE name Lake Arrowhead

PWS LD no MS 0730010

The community water system narmed sbove horeby confirms that its consumer confidence repert has been
distributed to customers (and appropriate notices of availability have been given), Furllier, the system
certifics that the information contained in the report s correct and cons
monitoring data previonsly submrivted to the primacy sgeney.

stent with the comp]

Cortified by

Nt

Titke Board Momber

Phons # 6629880051 DD 772372058

FEY ow are nol vequired by EPA rdes to report the following information, but vou way want e provide i
tosour state. Check all items that apply, #5#

2 WCR s distributed by mail or other direct delivery. Speeify other direct delivery methods:

Posted on Assoctation Bolletin Boad

. Good faith” efforts were used o reach non-bill paying consumers. Those offorts fncluded the

fiol

rwing mithods as recommended by the primacy agency

o O

wthe COR on the Tnternet ot s,

kg the CCR to postal patrons within the service area. (attach 23p codes nsed)

advertising availability of the COR o news media (atkach copy of anpouncernent

MMMMM __publication of CCR iy Ineal newspaper (attaeh copy)

. posting the CUR in publie places (antach & e of Tocations)

. Aedivery of multiple coples to single bill addresses serving several persons such as:
apartments, businesses, and large private employers

. Helivery w ooty arganizations (attach s Bt

(for systems serving at least 100000 persons) Posted CCR on a publichv-sceessible Internes
site at the address: waww,

Dielivered COR to other agencies ay required by the primacy ageney {attach a tist)
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Where does my water eome From?

Chround Water

Source water assessment and Its availability

O water supply is:
oltained by contacting

o moonthly by our certified operatoy, Brent Hancock, the results can be
Yimn Kennedy by phone at 662-988-0651

Why are theve comaminants in my drinking water?
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The Board meets the second Monday of each moonth evervone is invited to attend
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Did vou know that the average 1.5, bouschold uses dppzmsrmte‘z» 'M}f} mﬂum @f wiater
or 100 gallons per person per day? Luckily, there are
conserve water. Small changes can make o big differenc
become second nature.

# Take short showers «a 5 minute shower uses 4 to 5 gallons of water compared to up to 30
pallons for a bath,
w  Shut off water while brushing vour teeth, washing vour hair and shaving and save up to

50 gatlons & month.

w  Use a water-efficient showerbead. They're inexpensive, sasy to dostall, and can save you
ap 1o 750 gallons a month,

# Run your elothes washer and dishwasher only when they are full. You can save up o
1000 gallons a month,

» Water -‘g}-’%mts -mtxl;v when necessary.

® A 1% : =ondy & fow mimstes

VOur imimfm a 1&:&1@ piczw 4 Iew\ dwm 0 .Csas} cotoring in the tank

i ,to ih@ mzi .%m%% m‘t sout ffh 1 Fixing it or

' wmont,
# fast ax the soil can
& ea futuee generation that uses water
s water bill!

&

Boures Water Protection Tips
Protection of aﬁrmkm
comymnity”s driy

g waler is everyone”s responsibility, You can help protect vour
wa aree in several ways:

*
@ Pzda 1 after 3.-:‘0{1:? pﬁ:t‘ 3
' f vou have vour 0w §
B
o
# *..'L i 4 .muim;:: pm;nu mfh your ?m v
' oy thy R4 ¥E ”“Dmﬂp ‘40 W&% szm ty

r 'Watw seholds to vemind
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Additionad Information for Lead
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WL 200 1 05 INs 2009 | Mo

A 05 ™A 12068 1 Mo

Trichlorobeszene i ol 85 I MA Y s L e
{pph} , . : :
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(ppby 1

6 | 5 | a5 [na 2000 | Mo
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sarbon Tetraehioride

(oph & : 5 ER 208 5 Ne

Wichloresthylere 1 M L T8 ] B85 I NA 2005 Bla
ippbi | » » {

chemmtent Bctories




2010-07-23 14:58 Jitd KEMMEDY 629880051 == PE/7

. , : o i Discharge from petrolenm
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Dehloromethane . P SR S| - . .
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lo<DHchlorobenzene
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2000 | Ma
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=
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e
o
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=
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Y | No

1 PV ;}tmm
'ﬁmhm we frory plasties
Cactories

Wyl £ (mdc‘(pyb) & 1 2 4.5 Ha L2009 B

_(ﬁ‘fﬁﬁ‘wi,w g : ‘ i H ]
Dicholorosthylene 100 00 1 05 I NA 0% | No
(pph) ’

Trivhlorosthyleny

b

o § 005 | NAJ 2009 | o

Tetrachlarethyione

ot 6 3 ]‘ 05 (NAL 2009 ) Mo

fn f:h, :

Tohwene fopmd : i H 5 WA 2004

Styrene {ppb) Lots ] o1on | 65 I NA | 2009

vibenzene (ppb) | W00 | 00 | 03 | NA 2009
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NAL A ot applicable
Ny S ND): Mot detected
MR ] NR: Monite
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2009 CCR Contact Information

Date: 7/9)&/} D Time: /,,,ZO

g N

PWSID: W,'g:‘;@\f\f | U

Lead/Copper Language \Chlorme Residual (MRDL) RAA b
Other
Violation(S)

Will correct report & mail copy marked “corrected copy” to MSDH.

Will notify customers of avallablhty of corrected report on next monthly bill.
Hm J/»i e 1» wYLL DP (or vefckiod Copr  Cund Dot ey
£

1 ¥
( o ers o Ey }\ﬂ Loy

¢ \/ | 19 \ p O g
Spoke with Q\ﬁ”'\ NeNNerils %ﬁ;c“u(\x PO bher KQQX} ()‘f 5>(‘

(Operator, Owner, Secretary)



