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CALENDAR YEAR 2009 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

City of Richland
Public Water Supply Name

061-0023
List PWS ID #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report
xR Customers were informed of availability of CCR by: (A#tach copy of publication, water bill or other)
Advertisement in local paper

X On water bills
’ Other

Date customers were informed: 92 / 26,10

X CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Will be o 2 1,10 Published a copy of CCR in the city monthly
Date Mailed/Distributed: 7 /=-/ 2V peysletter The Richland Record. Tt is mailed to

e CCR was published in local newspaper. (/?t%?cjityé)o?)ﬁ O}E}tlgﬁiﬁb?]da@é}? or proof of publication)

Name of Newspaper: Rankin County News

Date Published: 05/ 2§ 10

£ CCR was posted in public places. (4#tach list of locations)
Date Posted:__ [/

X CCR was posted on a publicly accessible internet site at the address: www. richlandms.org

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Bureau of Public Water Supply.

. \Q.«»\ \r\w g\\amwmw b I 0

Name/Title (President, Mayor, Owner, etc.) Date

WO

Mail Completed Form to: Bureau of Public Water Supply/P.Q. Box 1700/Jackson, MS 39215
Phone: 601-576-7518

570 East Woodrow Wilson ¢ Post Office Box 1700 « Jackson, Mississippi 39215-1700
601/576-7634 « Fax 601/576-7931 « www.HealthyMS.com

Equal Opportunity In Employment/Service



City of Richland 2009 Drinking Water
Quality Report

Is my water safe?

Last year, as in years past, your tap water met all U.S. Environmental Protection Agency (EPA)
and state drinking water health standards. The City of Richland vigilantly safeguards its water
supplies and once again we are proud to report that our system has not violated a maximum
contaminant level or any other water quality standard.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/Centers for Disease Control (CDC) guidelines on appropriate means to lessen the risk of
infection by Cryptosporidium and other microbial contaminants are available from the Safe
Water Drinking Hotline (800-426-4791).

Where does my water come from?
Our water comes from 4 deep wells located in the Sparta Aquifer.

Source water assessment and its availability

Our source water assessment has been completed. Our wells were ranked MODERATE in terms
of susceptibility to contamination. For a copy of the report, please contact our office at 601-932-
3000.

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can
be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water
Hotline (800-426-4791).

How can I get involved?

The City of Richland Mayor and Aldermen meet on the first and third Tuesday of each month at
6:00 p.m. in the City Hall Board Room.



Water Conservation Tips

Did you know that the average U.S. household uses approximately 400 gallons of water per day
or 100 gallons per person per day? Luckily, there are many low-cost and no-cost ways to
conserve water. Small changes can make a big difference — try one today and soon it will
become second nature.

¢ Take short showers - a 5 minute shower uses 4 to 5 gallons of water compared to up to 50

gallons for a bath.

¢ Shut off water while brushing your teeth, washing your hair and shaving and save up to
500 gallons a month.

¢ Use a water-efficient showerhead. They're inexpensive, easy to install, and can save you
up to 750 gallons a month.

* Run your clothes washer and dishwasher only when they are full. You can save up to
1,000 gallons a month.

e Water plants only when necessary.
Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes
to replace. To check your toilet for a leak, place a few drops of food coloring in the tank
and wait. If it seeps into the toilet bowl without flushing, you have a leak. Fixing it or
replacing it with a new, more efficient model can save up to 1,000 gallons a month.

* Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can
absorb it and during the cooler parts of the day to reduce evaporation.

e Teach your kids about water conservation to ensure a future generation that uses water
wisely. Make it a family effort to reduce next month's water bill!

e Visit www.cpa.gov/watersense for more information.

Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. The City of Richland is responsible for
providing high quality drinking water, but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead in your water, you may wish to have
your water tested. Information on lead in drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead.

Closing Statement

We at the City of Richland work around the clock to provide top quality water to every tap. We
ask that all our customers help us protect our water sources, which are the heart of our
community, our way of life and our children's future.



Impbrtant Drinking Water Definitions

Term Definition

MCLG: Maximum Contaminant Level Goal: The level of a contaminant

MCLG in drinking water below which there is no known or expected risk to

health. MCLGs allow for a margin of safety.
MCL: Maximum Contaminant Level: The highest level of a contaminant
MCL that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.
TT: Treatment Technique: A required process intended to reduce the
TT . R
level of a contaminant in drinking water.
AL: Action Level: The concentration of a contaminant which, if

AL exceeded, triggers treatment or other requirements which a water system

must follow.

Variances and Exemptions

Variances and Exemptions: State or EPA permission not to meet an MCL
or a treatment technique under certain conditions.

MRDLG: Maximum residual disinfection level goal. The level of a
drinking water disinfectant below which there is no known or expected

MRDLG risk to health. MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contaminants.
MRDL: Maximum residual disinfectant level. The highest level of a
MRDL disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial
contaminants.
MNR MNR: Monitored Not Regulated
MPL MPL: State Assigned Maximum Permissible Level

For more information please contact:

Contact Name: Glen Thomas
Address:

P. O. Box 180309

Richland, MS 39218

Phone: 601-932-3000

Fax: 601-932-9229

E-Mail: gthomas@richlandms.com
Website: www.richlandms.org
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onally came Marcus Bowers, publisher of the Rankin County New s,

a weekly newspaper printed and published in the City of Brandon, In the County of
Rankin and State aforesaid, before me the igned officer in and for said Coun-
ty and State, who being duly sworn, deposes and says that said newspaper has
been published for more than 12 months prior to the first publication of the attached
notice and is qualified under Chapter 13-3-31, Laws of Mississippi, 1936, and laws
supplementary and amendatory thereto, and that a certain

WAT! A EPQR’

09 AlD]

CITY OF RICHLAND
a copy of which is hereto attached, was published in said newspaper One (1) week,

" as follows, to-wit:

Vol 162 No. 44 on the 26th day of May, 2010
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MARCUS BOWERS, Publisher
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NA NA; not applicable

ND: Not detected

not required, but recommended.
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Contact Name; Glen Thomas
Address:

P.Q, Box 150309

Rictiland, M8 39218

Phone: 601-932-3000

Fax; 60}-932:9229

G-Msil: grhomasgrichlatuds.com

Website: wwiv.richlandms.otg

Sworm to and subscribed before me by the aforsiigymed ‘§\
Marcus Bowers this 27th day of May, 2010 '-.,.‘.{(/N coV
et
wces) @/ Notary Public

FRANCES CONGER

My Commission Expires: January 25, 2014
PRINTER'S FEE: 6 columa by 14 inch ad at $6.50 per column inch $546.00
Proof of P 3.00
TOTAL.. $549.00
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City of Richland 2009 Drinking Water
Quality Report

Is my water safe?

Last year, as in years past, your tap waicr met all U.S, Envirownentat Protection Agency (EPA)
and state drinking water bealth standards. The City. of Richland vigitantly safeguards its water
supplics and once again we are proud 1o Teport that our system has not violated a maximum
contaminent level or any other water quality siandard. X

Do 1 need to take special precautions?

Some people may be more vulncrable to contaminants in drinking water thao the general:
population: Immuno-compromised persons such as persons with cancer undergoing
chematherapy, persons who have undergane organ transplants, people with HIV/ALDS or other
fmmune system disorders, some elderly, and infants ean be particulasly atrisk from infections.

Water Quality Data Table

Thie table below Hsts all of the drinking water comamingats ihit we dewcted during the calendar year of this report.
e i ce of i in the water dous not noeessatily indicate thiat the sater poscs a heatth risk, Unless
otherwise noted, the data preseated in ihis table is from testing douc in the calendar year of the repon, The EPA or
e S1a1 reduires \s 10 monitor for certain contaminants less than once per year beeause the concentrutions of tese
comsminants do not chungs frequently, .

Warcr sdditi

“Fhese people should seek advice about drinking water from their health care pi ide
EPA/Centers for Discase Control (CDC) guidelings on appropriute means to lessen the risk of
infection'by Cryptosporidium gnd other microbi; i are available from ghe Safe
Water Drinking Holline (800-426-4791).

Where does wy water come from?

- Our water comes fiom 4 deep wolls located in the Sparta Aquifer.

.

Source water asscssmeat ang its availability
OQur sowree water assessment Jias been completed. Our wells were ranked MODERATE in tenns
of susceplibility to contamination. For a copy of the report, please contact our office at
601-932-3000:

Why ure theve contaminanis fu my-drinkiog water?

Drinking water, including bottied water, may seasonably be cxpested to contain at feast small
amvunts of some conlamingns. The presence of contaminanis docs not recessarily indicate that
waler poses a health risk. More fuformation about contaminants and potentiel health effects can
be obtained by calling the Environmental Prowcetion Agency's (EPA) Safe Drinking Water
Huotline (800-426-4791).

How can I get invelved?

The City of Richland Muyor und Aldernicn mest o the first and third TueSday of cach month at
6:00 p.nu, in the City Half Board Room,

Water Conservation Tips

Did you kuow that the average U.S. household uses spproximately 400 gatlons of water per day
or 100 galons per person pet day? Luckity, there ars mauny Jow-cost and po-cost wiys 1o
coniserve water. Smiall changes can make a big difference — try one today and soon it will
become second nature.

» “Fake shost showers - a 5 minuie shower uses 4 (o 5 galions of water d to up to 50
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opim, o piats per miilion, of illigrams per ftes (mg/l.)

ppb ppb: pass per billion, of ricrograms per liter (uy/L)

NA NA: not applicable

NB ND: Nut detected

NR NR: Moniloring vet required, but reeommended.

gailons for a bath,
«  Shut off water while brushing your teeth, washing your hair and shaving and save up to
500 gaflons @ month,
« Usea icnt sh
up to 750 gallons a month.
Run your clothes washer apd dishwasher only when they are full. You can save up to
1,000 gallons a month.
Water plants only when necessary.
Fix leaky toilets and Taucets. Faucet washers are inexpensive and take only a fow muinutes
10 replace. To check your toilet for a Jeak, place & few draps of food coloring in thic tank
and wait, I it seeps into the toitet bowd without flushing, you have a Jeak. Fixing itor
yeplacing it with 8 new, more efiiciont model can save up to 1,000 gatlons & montb,
Adjust sprinkfers so anly your lawa is watered. Apply watcr only as fast as the soil can
absorb it and during the coaler parts of the day 1o reduce evaporation. .
v Teach your kids about water conscrvation to ensure a future generation that uses water
wisely. Make it a family effort to reduce next month's water billl
o Visit wirweprgov/sagersense for ntore i i

head. They're i , casy 1o install, and can save you

-

Additional Information for Lead
1 present, elevated lovels of fead ot cause scrious health problems, especially for pregnant
woinen und young childsen. Lead in drinking water is primarily from materials and

Definitton .
MCLG: Maxtmum Contamivsnt Level Goal: The kevel of a contaminant
i deinkiug wstor below whifch theve is 50 known or expeeted tisk to
Jwalth. MCLGs allow for a margin of safety.
MCL: Mavisauim Contamivant Level: The highest level of a contaiinant
that is alowed in drinkiog water, MCLS are sel as closé ta the MCLGS a3
feasible using the best available treatment technology
£ Treatmant Tochnique: A requined process intended 1o reduce the love
of a contaminant in drinking water.

AL Action Level: The concentration of  conlaminant which, if
exceeded, tiggers weatment ot ofher requireinents which a wister systent
must follow,

Variancos aud Exciplions: State or EPA permission oot 1o et an MCL]
ora treatment fochnigue uader certain conditians.

MRDLG: Maxinum residual disinfection fevel goal. The levet of a
drinking water disinfstat below which there is o known or expected

AL

Varfances aud Excaiptions

MRDLG visk to health, MRDLG do not retlost the benefits of the se of
: disinfectants to conteo] microbial contaminanis,
NRDL: Miodwm residual disinfectant leval, The highest fovelof &
R isinfectant allosed in deinking water, There is comvinciog cvidenos thal
& aidition of & disinficlant is necessary for Gonleal o€ miceoist
MNR MNR: Monhored Not Regalsicd
MPL WPL: Stie Assigned Maximuin Peruissible Lovel

associated with service lines and home plumbing. The City of Richland is responsibie for
providing high quality drinking watcr, but cannat conirol the variety of materials used in

_ plumbing components, When your water hias becn sitting for several hours, you can minimize the,
potential for lead exposure by flushing youe tap for 30 seconds fo 2 minutes before using watec
for drinking or cooking, 1f you ape cancermed about lead in your water, you may wish tohave
your yater tested. laformation on lead in drinking water, testing methods, und sieps you can take
to minimize exposue is available from the Safe Drinking Water Hotline or at
hitp:/fwwiw.epugovsafewater/lead.

Closing Statement

Wo at the City nf Richtand worl avac ='the olant $a nenvird v waer i everv tan. We

Por miore information plekse contac:
Conteet Name: Gien Thomas
Addrse
P.O. Box 80309
Richiand, MS 39218
Phane: 601-932-3000
Fax; 601:932-9229
E-Mail: ghomas@richlsndins.com
Website: www.richlandms.org
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City of Richland Bl ll fO}/‘ Se YVICES A?a.)unt Number...... 13-00334-01 543>
§ P O BOX 180309 Billing Date............. 05/26/10
Richiand, MS 39218 Due Date............... 06/10/10
PEARSON, EDNA .
347 BAY CV Delinquent Date.......... 06/11/10
RICHLAND MS 39218-9231 Cutoff Date..............
Business Phone: 601-939-5234 utoff Date 06/20/19
00/00/00
Service Pertod Meter Readings R
. L a ised Amount
Service Description From [ To [ Days Previous [ Present & Use "CR" Denotes Credit
WATER 04/15/10  05/18/10 90 R 115 17.50
SEWER R 23.75
GARBAGE R 10.00
SWR TREATMENT X 24.15
Pay this amount after the 10th $85.40
For service located at 347 BAY COVE
g O3 ‘f
41
P ] : 75.40
PAID BY BANKDRAFT lease pay this amount. & :
Pay this amount after the 10th $85.40

OUR ANNUAL WATER QUALITY REPORT IS NOW AVAILABLE. [T WILL BE PUBLISHED
IN THE RANKIN COUNTY NEWS OR YOU CAN PICK UP A COPY AT CITY HALL

BANK DRAFT AND CREDIT/DEBIT CARD SERVICES AVAILABLE IN OFFICE ONLY
PLEASE NOTE DUE DATE JUNE *10TH** NEW LATE FEE $10.00**

THE PAYMENT MUST BE RECEIVED BEFORE 5 PM ON JUNE 20TH TO

AVOID THE ADDITION OF THE $53.50 CHARGE AND SERVICE DISCONNECTION
PLEASE MAIL EARLY TO INSURE THAT PAYMENT REACHES US ON TIME

**NOTICE** **NO REMINDER WILL BE MAILED***

UPDATING OUR SYSTEM PLEASE GIVE US YOUR CURRENT DAYTIME PHONE NUMBER

Your Water Usage Over The Past 12 Months

g | 100's Gallons

61

i

Months

PLEASE DETACH AND RETURN BOTTOM PORTION WITH YOUR PAYMENT

% City of Richland Customer Account Number ___13-00334-01

P O BOX 180309

Rlchland, MS 39218 Total Balance Due 75.40

Return Service Requested Pay this amount after the 10th $85.40

Due Date 06/10/10

**AUTO **+*AUTO*+5.DIGIT 39218 City of Richland
III"IIIIIIIIIIIIII'"II'IIIIIIIIIIIII"IIII“llIl"IIIIIIII" 2123 8 P'OBOX 180309
PEARSON, EDNA Rlchland, MS 39218

347 BAY CV
RICHLAND MS 39218-9231



