MississiPPi STATE DEPARTMENT OF HEALTH

BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2009 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM
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Public Water Supply Name *

D0 500 9

List PWS ID #s for all Water Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report
Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
Advertisement in local paper

On water bills
o Other

Date customers were informed: /]

,@(J CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed: & (361/€

o CCR was published in local newspaper. (AttacZ copy of published CCR or proof of publication)

Name of Newspaper:

Date Published: [/
L CCR was posted in public places. (4ttach list of locations)
Date Posted:___/ _/

CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health Bureau of Public Water Supply.
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Namé/Title (Preszde;ft Mayor, Owner, etc.) Date

Mauail Completed Form to: Bureau of Public Water Supply/P.O. Box 1700/Jackson, MS 39215
Phone: 601-576-7518

570 East Woodrow Wilson ¢ Post Office Box 1700 ¢ Jackson, Mississippi 39215-1700
601/576-7634 ¢« Fax 601/576-7931 ¢ www.HealthyMS.com

Equal Opportunity In Employment/Service




2009 Shepherds Hill CCR; 05/20/2010: 0250094

Is my water safe?

In 2009 as in years past, North Hinds Water met all U.S, Environmental Protection Agency (EPA) and state drinking water health
standards. Local Water vigilantly safeguards its water supplies and once again we are proud to report that our system has not
violated a maximum contaminant level or any other water quality standard.

Do | need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population. Imrmuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice about drinking water from their health care providers. EPA/Centers for Disease Control (CDC) guidelines on
appropriate means to lessen the tisk of infection by Cryptosporidium and other microbial contaminants are available from the Safe
Water Drinking Hotline (800-426-4791).

Where does my water come from?

Our Well draws from the Sparta Aquifer.

Source walter assessment is available online on the MSDEQ web site.

Qur rating is Lower.

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water Hotline {800-
426-4791).

The sources of drinking water (both tap water and botiled water) include rivers, lakes, streams, ponds, reservoirs, sptings, and
walls. As water travels over the surface of the land or through the ground, it dissolves naturally oceursing minerals and, in some
cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity:

microblal contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife; inorganic contaminants, such as salts and metals, which can be naturally occurring or result from
urban stormwater runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or farming; pesticides and
herbicides, which may come from a variety of scurces such as agriculture, urban stormwater runoff, and residential uses; organic
Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systerns; and radioactive
contaminanis, which can be naturally cccurring or be the result of oit and gas production and mining activities. In order to ensure
that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain confaminants in water provided by public
waler systems. Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water which must
provide the same protection for public health.

How can | get involved?

Please contact us with any comments or questions you may have,

Maximum Residual Disinfectant Level,

During the monitoring period the MCL was not exceeded.

Agdditional Information for Lead

if present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing, North Hinds Water
Assn. is respansible for providing high quality drinking water, but cannot control the variely of materials used in plurmbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your
tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concemed about lead in your water, you may
wish to have your water tested. information on lead in drinking water, testing methods, and steps you can take to minimize exposure
is available from the Safe Drinking Water Hotline or at hitp://Amww epa.govisafewater/lead.

Water Quality Data Tabie

The table below lists all of the drinking water contamivnants that we detected during the calendar year of this report. The presence of confaminants
in the water does not necessarily indicate that the water poses a health risk. Unless otherwise noted, the data presented in this table is from testing
done m the calendar year of the report. The EPA or the State requires us to monitor for certain contaminants less than once per year because the

concentrations of these contaminants do not change frequently.
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Chlorine (as CI2) (ppm) H 4 1.01 NA D009 No W ater additive used 1o control microbes
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Trihalomethanes] (ppb)

NA 80 5080 NA 007 No By-produet of drinking water disinfection

aloacetic Acids (HAAS)
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Notice

Water Fluoridation

In June 2010, North Hinds Water Assn., Inc., began adding fluoride to its treated water supply.
This is being done based on recommendations from the Mississippi State Department of
Health, the U.S. Centers of Disease Control and Prevention, and the American Dental
Association. North Hinds Water now joins more than 64 communities across the State of
Mississippi that have fluoridated water supplies.

You will not notice a change in the taste, smell or appearance of your water. Water
fluoridation is not a new concept. Cities across the nation have been adding fluoride to their
water supplies for decades. In addition, many cities in Mississippi have recently joined the
long list of communities benefiting from water fluoridation.

Fluoride FAQ

Your water supply & fluoride

Water delivered by North Hinds Water to our customers will remain below the regulated
dosage of 1.3 parts per million (ppm) with an optimal level of 0.7 ppm. This follows the
recommendations of the Mississippi State Department of Health, the U.S. Centers of Disease
Control and Prevention, and the American Dental Association. Fluoride levels in drinking
water are limited under Mississippi state regulations at a maximum dosage of 1.3 parts per
million (ppm).

Benefits of fluoridated water

According to extensive research conducted over the past 50 years, water fluoridation is safe
and healthy. Water fluoridation is the single, most cost-effective public health measure to
prevent tooth decay and improve oral health.

Drinking fluoridated water, as part of your diet, will provide about 60 percent of the protection
necessary to fight against cavities. Fluoride works to strengthen tooth enamel so teeth become
more resistant to decay, and it reverses newly formed cavities. This is a particular advantage
for children. Fluoride also prevents cavities in the root surfaces of teeth for older adults when
their gums start to recede.

Fluoridated water and fluoride supplements

Drinking fluoridated water on a regular basis makes the use of fluoride tablets or drops
unnecessary. However, the continued use of fluoride treatments by professional dental caregivers
is recommended. Drinking fluoridated water should be part of a total treatment plan for healthy
gums and teeth, combined with brushing and flossing your teeth regularly and using less sugar in
your diet. Customers who do not wish to drink fluoridated water should know that most bottled
waters contain levels of fluoride below the optimum range.

If you have any questions or concerns, please call North Hinds Water Assn., Inc. at
601-981-1657 between the hours of 8:00-12:00 and 1:00-5:00 Monday through Friday.



bis-1,2-Dichloroethylene (ppb) §70 70 0.5 NA P004 No PDischarge from industrial chemical factories
Pischarge from petroleum factories;
7 >
Kylenes (ppm) 10 10 0.0005 NA 004 No Pischarge from chemical factories
. Discharge from pharmaceutical and
D
Dichloromethane (ppb) P 5 0.5 A P004 o L hemical factories
B—Dichlorobenzene (ppb) 00 600 0.5 A 2004 No Discharge from industrial chemical factories
b-Dichlorobenzene (ppb) IR 75 0.5 INA D004 o Discharge from industrial chemical factories
Vinyl Chloride (ppb) h 2 05 NA 004 o -caching from PVC piping; Discharge from
plastics factories
,1-Dichloroethylene (ppb) i 7 0.5 A D004 o Discharge from industrial chemical factories
rans-1,2-Dicholorocthylene g 100 05 NA D004 0 bischarge from industrial chemical factories
1 ,2-Dichloroethane (ppb) D 5 0.5 NA P004 No Discharge from industrial chemical factories
I,1,1-Trichloroethane (ppb) P00 200 0.5 A D004 No Discharge f(om metal degreasing sites and
bther factories
. Discharge from chemical plants and other
- D
Carbon Tetrachloride (ppb) 5 0.5 NA 0004 0 ndustrial activities
,2-Dichloropropane (ppb) D 5 0.5 A P004 No Discharge from industrial chemical factories
Irichloroethylene (ppb) 5 05 A booa o Discharge ﬁo1n metal degreasing sites and
bther factories
[, 1,2-Trichioroethane (ppb) 5 0.5 A D004 o Discharge from industrial chemical factories
Tetrachloroethylene (ppb) D 5 0.5 A 004 No Discharge from factories and dry cleaners
Chlorobenzene 00 100 05 A b004 o Dlscharge froml chemical and agricultural
monochlorobenzene) (ppb) chemical factories
Discharge from factories; Leaching from gas
) £l
Benzene (ppb) 5 0.5 A poo4 No torage tanks and landfills
Toluene (ppm) 1 0.0005 NA D004 No Discharge from petroleum factories
Fthylbenzene (ppb) 700 700 05 A D004 o Discharge from petroleum refineries
Discharge from rubber and plastic factories;
. b §
Styrene (ppb) 100 100 05 A p004 No i_eaching from landfills
Init Deseriptions o
Term Definition
ppm bpm: parts per million, or milligrams per liter (mg/L)
ppb pb: parts per billion, or micrograms per liter (ug/L)
NA NA: not applicable
ND D: Not detected
NR NR: Monitoring not required, but recommended.
imporiont Drinking Water Definitions - S
Term Definition
MCLG CLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below which
here is no known or expected risk to health. MCLGs allow for a margin of safety.
MCL MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking
ater. MCLs are set as close to the MCLGs as feasible using the best available treatment technology.
T IFT: Treatment Technique: A required process intended to reduce the level of a contaminant in drinking
ater.
AL AL: Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or other
equirements which a water system must follow.
. . Variances and Exemptions: State or EPA permission not to meet an MCL or a treatment technique under
Variances and Exemptions ) I
Pertain conditions.
MRDLG: Maximum residual disinfection level goal. The level of a drinking water disinfectant below
MRDLG hich there is no known or expected risk to health. MRDLGs do not reflect the benefits of the use of
Hisinfectants to control microbial contaminants.
MRDL: Maximum residual disinfectant level. The highest level of a disinfectant allowed in drinking
MRDL ater. There is convineing evidence that addition of a disinfectant is necessary for control of microbial
Fontaminants.
MNR IMNR: Monitored Not Regulated
MPL

‘or more information please contuct:

[MPL.: State Assigned Maximum Permissible Level

Contact Name: Jeff Jones
Address:

P.O. Drawer 300

Flora, MS 39071

Phone: 601-981-1657
Fax: 601-982-2871




Flora
Flora, Mississippi
390719998
2737860071 -0098
06/30/2010 (601)879-3101
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Product Sale Unit Final

Description Qty  Price Price

Permit Type: Permit Imprint

Permit Number: 6

Customer Name: NORTH HINDS WATER
ASSN,

Amount of Deposit: $632.86

New Balance: $632.86

Confirmation #: 201018111162159D

Permit Type: Permit Imprint

Permit Number: 6

Customer Name: NORTH HINDS WATER
ASSN.

Amount of Deposit: $1,204.19

New Balance: $1,837.0%

Confirmation #: 201018111165468D

Total: $1,837.05

Paid by:

Personal Check $632.86

Personal Check $1,204.19

Order stamps at USPS.com/shop or cal)
1-800-Stamp24. Go to USPS.com/clicknship
to print shipping labels with postage.

For other information call 1-800-ASK-USPS.




