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BY
BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2008 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

TOWN OF METCALFE WATER SYSTEM
Public Water Supply Name
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List PWS'ID #s for all Water Sysieths Covered by this CCR

The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) 1o its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request,

Please Answer the Following Questions Regarding the Consumer Confidence Report
/ Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)
Advertisement in local paper

On water bills
Other_HAND DELIVERED (DOOR=TQ=DOOR)

Date customers were informed: 86 /€9/ 2,069

O CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:

Date Mailed/Distributed:__ /__/
i CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)

Name of Newspaper:

Date Published: o

CCR was posted in public places. (Awtach list af locations)

V Date Posiedaéfz 2 Z 00 ?

CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

1 hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
ureau of Public Water Supply.

gty Unle. g/20/oerz

Mail Completed Form to: Bureau of Public Water Supply/P.0. Box 1700/Jackson, MS 39215
Phone: 601-576-7518
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R™CEIVED
CCR POSTED ON 6/29/2009 @ /' *%

BY
1. Metcalfe Garden Apartments

102 Moore Drive / P.O. Box 219
Metcalfe, MS 38760

Contact Person: Mr. Walter McDavid, Manager

2. Washington Grocery

309 Front Street / Post Office Box 246
Metcalfe, MS 38760

Contact Person: Ms. Margaret Washington

3. Fred’s Stop and Shop

107 Martin Luther King / P.O. Box 69
Metcalfe, MS 38760

Contact Person: Mr. Fredrick Atkins

4. Metcalfe Laundry

601 Martin Luther King / P.O. Box 482
Metcalfe, MS 38760

Contact Person: Mr. Perry Gibson

5. Scott’s Hot Tamales
204 Estes Street
Metcalfe, MS 38760

Contact Person: Mrs. Gellia M. Benson
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TOWN OF METCALFE
ANNUAL DRINKING WATER QUALITY REPORT
PWS I # 0760007

The Town of Metcalfe wants fo keep you informed about the water and services we deliver te you. For this reason, we are
pleasad to provide you with this year's annual water quality report. Our goal is and has always begn to provide to you a
safe, adequate, and dependable supply of drinking water, We at the Town of Metcaife work hard to provide safe, quality
water to every tap on the system. We ask that all our customers help us protect our water sources, which are the heart of
our community, our way of life, and our children’s future,

Our water source consists of two wells pumping from Cockfield formation Aguifer System. We are pleased to report that our
drinking water met all LS. Envirenmental Protection Agency {(EPA)Y and State drinking watar standards.  Last year we
conducted tests for many contaminants, detecting 9, none of which exceeded any drinking water standards.

Our source water assesament is currantly under development. When completed, you will be notified as to hew you may
gbtain a copy. As required by the Safe Drinking Water Act coples of this report are avaliable upon request ae City Hall. we
want you to be [nformed about your water and our City, If you want to learn more, piease attend the City Board meeting. It
is held on the first Tuesday of each month, starting at 5:00 pm at City Hall. Should you have questions or comments about
this water quality report, please contact Mark Pressgrove toll free at (B66) 945-2782 or by mail at 136 East valley Street,
Hernande, M5 3B632,

Educational Information

Some peaple may be more vulnarable to contaminants in drinking water than the general population, Immuno-compromised
persons such as peaple with cancer undergoing chemoatherapy, persons who have undergene organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants ¢an be particularly at risk from infections. These
people should zeel advice about drinking water from their health care providers. EPA/Centers for Disease Controi (COC)
guidalines on appropriate means to lessan the risk of infection by Cryptosporidium and other microblal contaminants ame
available from the Safe Water Drinking Hotling (B00-426-4791).

Drinking water, including bottled wster, may reasonably be expected to contain at least small amounts of some
contaminants. The prasence of contaminants does not necessarily indicate that water poses a health risk. More information
about contaminants and potential health effects can be obtained by caliing the Environmental Protection Agency's (EPA) Safe
Crinking Water Hotline (800-426-4791), The sources of drinking water (both tap water and bottled water) include rivers,
lakes, streams, ponds, reservoirs, springs, and wells. Az water travels over the surface of the fand or through the ground, it
diszolves raturally oecurring minerals end, in some cases, radicactive material, and can plek up substances resulting frorm
the presence of animals or from human activity; microbial contaminants, such as viruses and bacteria, that may come from
sewage treatment plants, septic systems, agricuitural livestock operations, and wildlife; inorganic contaminants, such as
salts and metals, which can be naturally occurring or result from urban storm-water runoff, industrial, or domestic
wastewater discharges, oil and gas production, mining, or farming; pesticides and herbicides, which may tome from g
variety of sources such as agriculture, urban stormewater runoff, and restdential uses; organic chemical contaminants,
intluding synthetic andg volatile organic chemicals, which are by-preducts of industrial processes and petroleum procuction,
and car also come from gas stations, urban storm-water runoff, and septic systems; and radicactive contaminants, which
can be naturally occurring or be the result of ofl and gas production and mining activities. In order to ensure that tap water
Is safe to drink, EPA prescribes regulations that limit the amount of certain contaminante in water provided by public water
systems, Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water which must
provide the sama protection for public health,

The table below lists ail of the drinking water contaminants that we detected for the period of January 1™ 1o December 31%,
2008. The presence of contaminants in the water does not necessarily indicate that the water poses a health risk. tiniess
otherwise noted, the data presented in this table is from testing done in the calendar year of the report. The ERA or the
State requires us to monitor for certain contaminants less than once per year because the concentrations of these
contaminants do not change frequently. Some of the data, though representative of the water quallty, may be more than
one year old. In this table you wil! find tarms and abbreviations you might not be familiar with. To beatter understand these
we've provided the following definitions:

MCLG-Maximum Contaminant Lavel Goal- The level of a contaminant in drinking water below which there is 1o known or
expected risk te health, MCLG's allow for a mangin of safaty.

MCL-Maximum Contaminant Level- The highest fevel of a contamirant that is allowed in drinking water, MCOL's are set as
close to the MCLG's as faagible using the bast avallable treatment technology.

AlL~Action Level- The concentration of a contaminant which, if excesded, triggers treatment or other requirements that a

water systam must follow,
MRDLG~Maximum Resldual Disinfaction Leval Goal- The fevel oF a drinking water disinfectant balow which there Is ne

known or expected risk to hsalth. MRDLGS do not refiact the bensefits of the use of disinfectants to contre! microbiat
cortaminants.

MRDL-Maximum Residual Disinfection Leval- The highest level of a disinfectant allowed ir drinking water. There is
convinging evidence that addition of a disinfactant is necessary for control of microbial contaminants,

Ppm- Farts per millon or milligrams per (iter (mg/L)

Ppb- Parts per billion or micrograms per liter (ua/L)

N/A- Not applicable
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TOWN OF METCALFE
ANNUAL DRINKING WATER QUALITY REPORT
PWSE ID¥ 0760007

MCLG | ML,
AlL, or | Your Range Sample Vioiation | Typicai

or
Contaminants Units! MRDLG] MRDI. | water | Low High Date: | YES/NO | Source
{There is convincing evidence that addition of o disinfectant Is necessary fod

control of micrabial contaminants)

Chlorine{asCt 2) Ppm 4 4 148 065 23! 2008 NO Wwater additive used to controf
microbes n

Haloacetlc Acids Ppb N/A as 14 N/A [ N7A| 2008 NG By-product  of drinking  waren

{HAAS) chiorination

TTHMs(Total Ppb N/A 80 13.74; NJA| N/A| 200E NO By-product of drinking watey

Trihalomethanes) chicrination

Barivm Ppm 2 2 004 i .002| .004] 2006 NO Dizcharge of drilling wastes;

Pizcharge from metal refineries;
Erosion of natural deposits

Chromium Ppb 100 100 0.8 0.7 [ 0.B| 2008 ND Discharge from steel and pulp mills)
Erosion of natural deposits

Copper Ppm 1.3 1.2 0.5 | N/A| N/A| DD No Corrosion of househaold plumbing
Systems;  Erosion of  aatural
deposits

Flunritie Ppm 4 4 0.5% | 0,47 0.%%) 2008 NO Erosion of natural deposits; Water

additive which promotes strong
teeth; Discharge from fectilizer and
aluminum facrorias

Lead Ppb 0 1% 4 N/A| N/A| 2008 NO Corroxgion of household plumbing
Systems;  Emosion of  natural
e depouits
Selenium Ppb LTi] 50 1.26 | .85 1.26; 2006 NO Dizcharge from petroleum  and

metal vefineries; Brosion of natural
deposite; Discharge from mines
sxxpdditional information for Lead — If prasent, olevated levels of laad can cause sarlous haalth problams,
espuacially for pragnant womesn and young children. Lead in drinking water is primardly from materials and
components associatad with service fines and home plumbing. SouthWest Water Company Is responsible for
grn’vldlng high quality drinking water, but cannot control the varlety of materiale used In plumbing componants,
L When your water has bean sitting for sevaral hours, you can minimize the potential for isad axposure by flushing
your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you ara concerned about lead
in your water, you may wish to have your water testad. Information on lead in drinking water, testing metheds,
and steps you can take to minimize wxposure iz avallable from the Fafe Drinking Water Hotline or at
; toad. The Mississippt State Department of Health Public Health Laboratory
offers lead testing for $10,00 per sample. Please contact 601-526-7582 if you wish to have your water Ltested.

Viclations and Excesdances

FHkoe s MESSAGE FROM MEDH CONCERNING RADIOLOGECAL SAMEPLING % %%k ¥

in accordance with the Radionuclides Ruis, all community public water supplies were required to sample
j(mrturly for radionuclidez beginning January 2007 - Bacambar 2007. Your public watar supply complated

sampling by the scheduled deadline; howavar, during an audit of the Mississippl State Dapartmant of Health

fadlologlical Health Laboratory, the Environmental Protection Agency (EPA) suspended analyses and reporting

of radiological compliance samples and results until furthar notice.

Although this was not tha resgit of Inaction by tha public water supply, MSDH was requirsd ro Issue & violatlon,

The Bureau of Public Water Supply |5 taking action to resoive this lusue as gquickly as possible. If you have any

questions, please contact Malissa Parker, Daputy Diractor, Bursau of Public Watesr Supply, at 601-576-7518.
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SouthWest
Water Company™

SWWC Services, Ing,
740-N Highway 45
Flora, M3 39071
Phone 866.945 2782
Fax 662.429. 8891
WWW,SWWE oM

Fax Transmission

To MEH Water Supply (Jessie) Fax: G0 -376-T80%

From: Hofhis Glover Date: 21912009

Re: Town of Metcalfe CCR - [y 0760007 Pages: 3 including cover

cer

O Urgent 1 For Review [ Please Comment [J Please Repdy 1 Pleaze Recyrie

Notes: 1T you require any additional information, plicase contact Mark Pressgrave af $66-9435-2782 or Hollty

Grlover at 6018793251,

Thanks,
(hotte 9t
Hollis Glover
Operations Manager
SonthWest Water Company
740 « N Highway 49
Flora, MS 21907}

hglovereswwe.com



2008 CCR Contact Information

Time:

Date:

PWSID: 7&9050 7
System Name: méﬁﬂ%zp

Lead/Copper Language MSDH Message re: Radiological Lab

MRDL Violation Chlorine Residual (MRDL) RAA

Other Violation(s)

Will correct report & mail copy marked "corrected copy" to MSDH.

Will notify customers of availability of corrected report on next monthly bill.
.

/)
bk L/ .~ . (/. oz v,
(T LI 0 /W

| _ ¢
Spoke with Fran¥ie \ )
(Operator, Owner, Secretary)

\-\[ ¢ (,..‘.\! sty

AW D
X Y y T T
\‘,‘ ‘\‘\\ COUE N L



TOWN OF METCALFE
CORRECTED ANNUAL DRINKING WATER QUALITY REPORT
PWS ID# 0760007

The Town of Metcalfe wants to keep you informed about the water and services we deliver to you. For this reason, we are
pleased to provide you with this year's annual water quality report. Qur goal is and has always been to provide to you a
safe, adequate, and dependable supply of drinking water. We at the Town of Metcalfe work hard to provide safe, quality
water to every tap on the system. We ask that all our customers help us protect our water sources, which are the heart of
our cornmunity, our way of life, and our children's future.

Our water source consists of two wells pumping from Cockfield formation Aguifer System. We are pleased to report that our
drinking water met all U.S. Environmental Protection Agency (EPA) and State drinking water standards. Last year we
conducted tests for many contaminants, detecting 9, none of which exceeded any drinking water standards.

Our source water assessment is currently under development. When completed, you will be notified as to how you may
obtain a copy. As required by the Safe Drinking Water Act copies of this report are available upon request at City Hall. We
want you to be informed about your water and our City. If you want to learn more, please attend the City Board meeting. It
is held on the first Tuesday of each month, starting at 5:00 pm at City Hall. Should you have questions or comments about
this water quality report, pltease contact Mark Pressgrove toll free at (866} 945-2782 or by mail at 136 East Valley Street,
Hernando, MS 38632.

Educational Information

Some people may be more vulnerable to contaminants in drinking water than the general pepulation. Immuno-compromised
persons such as people with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. EPA/Centers for Disease Controt {CDC)
guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are
available from the Safe Water Drinking Hotline (800-426-4791).

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More information
about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency’s (EPA) Safe
Drinking Water Hotline {800-426-4791), The sources of drinking water (both tap water and bottled water) include rivers,
fakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it
dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from
the presence of animals or from human activity; microbial contaminants, such as viruses and bacteria, that may come from
sewage treatment plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as
salts and metals, which can be naturally occurring or result from urban storm-water runoff, industrial, or domestic
wastewater discharges, cil and gas production, mining, or farming; pesticides and herbicides, which may come from a
variety of sources such as agriculture, urban storm-water runoff, and residential uses; organic chemical contaminants,
including synthetic and voiatile organic chemicals, which are by-products of industrial processes and petroleum production,
and can also come from gas stations, urban storm-water runoff, and septic systems; and radioactive contaminants, which
can be naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that tap water
is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water
systems. Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water which must
provide the same protection for public health.

The table below lists ail of the drinking water contaminants that we detected for the period of January 1% to December 31%,
2008. The presence of contaminants in the water does not necessarily indicate that the water poses a health risk. Unless
otherwise noted, the data presented in this table is from testing done in the calendar year of the report. The EPA or the
State requires us to monitor for certain contaminants less than once per year because the concentrations of these
contaminants do not change frequently. Some of the data, though representative of the water quality, may be more than
one year old. In this table you will find terms and abbreviations you might not be familiar with. To better understand these
we've provided the following definitions:

MCLG-Maximum Contaminant Level Goal- The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLG's allow for a margin of safety.

MCL-Maximum Contaminant Level- The highest level of a contaminant that is allowed in drinking water. MCL’s are set as
close to the MCLG's as feasible using the best available treatment technology.

AL-Action Level- The concentration of a contaminant which, if exceeded, triggers treatment or other requirements that a
water system must follow.

MRDLG-Maximum Residual Disinfection Level Goal- The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLG's do not reflect the benefits of the use of disinfectants to control microbial
contaminants.

MRDL-Maximum Residual Disinfection Level- The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

Ppm- Parts per million or milligrams per liter (mg/L)

Ppb- Parts per billion or micrograms per liter (ug/L)

N/ A- Not applicable

MCLG  MCL,
or AL, or Your Range Sample Violation . Typical
Contaminants . Units MRDLG- MRDL Water Low High Date - YES/NO Source



TOWN OF METCALFE
CORRECTED ANNUAL DRINKING WATER QUALITY REPORT
PWS ID# 0760007

bDisinfectants & Disinfection By-products (There is convincing evidence that addition of a disinfectant is necessary for
_control of microbial contammants)

Chiorine(asCL2) Ppm 4 4  1.48: 0.65 2.3 2008 NO Water additive used to control
, . e e e e microbes
Haloacetic Acids Ppb . N/A 60 ° 14  N/A N/A 2008 NO By-product of drinking water
(HAAS) VRN S IR ; % ‘ ) Ehlorination
TTHMs(Total Ppb | N/A 80 @ 13,74 N/A N/A 2008 NO By-product of drinking water
_Trihalomethanes) i i b chioTination ?
Inoraganic Contaminants N e _ I
Barium Ppm | 2 2 . .004: ,002 .004 2006 NO Discharge of drilling wastes;
: : : : 1 Discharge from metal refmenes,
e e e L : . bl Erosion of natural deposits
Chromium Ppb | 100 | 100 0.8 0.7 0.8 2006 NO  Discharge from steel and pulp
SR N S S S S NN N ..mills; Erosion of naturai deposits
i Copper ‘Ppmi 1.3 1.3 : 0.5 . N/A N/A 2008 No . Corrosion of household plumbing |
; 1 : | Systems; Erosion of natural
SO SN S S S R _deposits
Fiuoride Ppm : 4 4 . 055 047 0.55 2006 NO  Erosion of natural depossts, Water

i additive which promotes strong
. teath; Discharge from fertilizer and
: aluminum factories

| Lead { Ppb 0 . 15 @ 4 : N/A N/A 2008 | NO  Corrosion of household plumbing
Z f 1 ' f ; : . Systems;  Erosion of natural

. N NN SO SRS S , ... deposits . I
Seilenium Ppb 50 | 50 : 1.26: 0.65j 1.26 2006 NO | Discharge from petroleum and

. metal refineries; Erosion of natural
: i i deposits; Dlscharge from mines |
*xx Additional mformatlon for Lead ~ If present, ‘elevated levels of lead can cause serious health problems,
especially for pregnant women and young children. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing. SouthWest Water Company is responsible for
providing high quality drinking water, but cannot control the variety of materials used in plumbing components.
When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead
in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead. The Mississippi State Department of Health Public Health Laboratory
offers lead testing for $10.00 per sample. Please contact 601-576-7582 if you wish to have your water tested,

Violations and Exceedances

*xxxx A MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING* ****

In accordance with the Radionuclides Rule, all community public water supplies were required to sample
quarterly for radionuclides beginning January 2007 —~ December 2007. Your public water supply completed
sampling by the scheduled deadline; however, during an audit of the Mississippi State Department of Health
Radiological Health Laboratory, the Environmental Protection Agency (EPA) suspended analyses and reporting
of radiological compliance samples and results until further notice.

Although this was not the result of inaction by the public water supply, MSDH was required to issue a violation.
The Bureau of Public Water Supply is taking action to resolve this issue as quickly as possible. If you have any
questions, please contact Melissa Parker, Deputy Director, Bureau of Public Water Supply, at 601-576-7518,

Monitering and Reporting of Compliance Data Violations

We are required to monitor your drinking water for specific constituents on a monthly basis. Results of regular
monitoring are an indicator of whether or not our drinking water meets health standards. Beginning January 1,
2004, the Mississippi State Department of Health (MSDH) required public water systems that use chlorine as a
primary disinfectant to monitor/test for chlorine residuals as required by the Stage 1 Disinfection By-Products
Rule. Our water system failed to complete these monitoring requirements in August of 2005 and January of
2009. We did complete the monitoring requirements for bacteriological sampling that showed no coliform
present. In an effort to ensure systems complete all monitoring requirements, MSDH now notifies systems of
any missing samples prior to the end of the compliance period.



2008 CCR Contact Information
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Lead/Copper Language MSDH Message re: Radiological Lab

Chlorine Residual (MRDL) RAA

Other Violation(s)

Will correct report & mail copy marked "corrected copy" to MSDH.

Will notify customers of availability of corrected report on next monthly bill.

f\ ‘;\‘: ‘)'! \ '-."'L ( 1) \1”“‘. "‘ ; 1‘ .
D /\/ll L q ”"L’J;"'J oVe Uj\t " Drepace d (:'j(l ‘ll
) . L

Spoke With \’\\{' “,““-,-‘\‘:\} ‘.\J \f NE W\ VOV L s\ i ’-\“ ‘:'-'I
(Operator, Owner, Secretary)

| oo bTAS
(]//0/{)0 ’ /é‘}ﬂ‘}“/ he. UJH\ 3” frvrm ”'f’f”/ e 7607

({Nu(’ @lover o uS He
JI f'qlflf’ A ['
NS ARy

Nt e

9/10/09
SECOND ATTEMPT



