The Federal Safe Drinking Water Act requires each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circulation, or provided to the customers upon request.

BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2008 CONSUMER CONFIDENCE REPORT
CERTIFICATION FORM

Jown of lowse

Public Water Supply Nanie

70004 03 7 03

List PWS ID #s for all Water Systems Covered by this CCR

i

FPlease Answer the Following Questions Regarding the Consumer Confidence Report

X

Customers were informed of availability of CCR by: (Attach copy of publication, water bill or other)

Advertisement in local paper
On water bills
X Other

Date customers were informed: 9 /32 09

CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Distributed: S _/25/ 09 .

CCR was published in local newspaper. (Attach copy of published CCR or proof of publication)

Name of Newspaper:

Date Published: [/  /

('CR was posted in public places. (4tiach list of locations)

/

. /

Date Posted

CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

1 hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is

consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State

Department of Health, Bureau of Public Water Supply.

Nameflitle{President, Muayor, Owner, etc.) Date

Mail Completed Form to: Bureau of Public Water Supply/P.0. Box 1700/Jackson, MS 39215
Phone: 601-576-7518



Anual Drinking Water Quality Report
Town of Louise
270004-02&03

May 28, 2009

We’re very pleased to provide you with this year's Annual Quality Water Report. We want to
keep you informed about the excellent water and services we have delivered to you over the past year.
Our goal is and always has been, to provide to you a safe and dependable supply of drinking water. Our
water source is a well located in the Town of Louise on Main Street. Our water is drawn from the
aquifer, Sparta Sands.

We have a source water assessment plan available from our office that provides more information such
as potential sources of contamination.

TOWN OF LOUISE PWSID# 270004-02&03-HIGHER SUSECPTIBILITY TO CONTAMINATION.

I'm pleased to report that our drinking water is safe and meets federal and state requirements.
This report shows our water quality and what it means.

If you have any questions about this report or concerning your water utility, please contact Georgia
Bramlett at 662-746-2189. We want our valued customers to be informed about their water utility. If you
want to learn more, please attend any of our regularly scheduled meetings. They are held on the
first Tuesday of each month. You may call 662-836-5121 to verify date and time of the monthly
meeting.

The Town of Louise routinely monitors for constituents in your drinking water according to Federal and
State laws. This table shows the results of our monitoring for the period of January 1% to December
31° , 2008. As water travels over the land or underground, it can pick up substances or contaminants such
as microbes, inorganic and organic chemicals, and radioactive substances. All drinking water, including
bottled drinking water, may be reasonably expected to contain at least small amounts of some
constituents. It's important to remember that the presence of these constituents does not necessarily pose
a health risk.

The Town of Louise score for technical operation, managerial, and financial was 5.0 and 5 being the best
grade that can be received. We appreciate your help in this matter and we want to keep up the good work.

In this table you will find many terms and abbreviations you might not be familiar with. To help you
better understand these terms we've provided the following definitions:

Non-Detects (ND) - laboratory analysis indicates that the constituent is not present.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in
two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000
years, or a single penny in $10,000,000. Action Level - the concentration of a contaminant which, if
exceeded, triggers treatment or other requirements which a water system must follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a
contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal”(MCLGQG) is the level of a contaminant
in drinking water below which there is no known or expected risk to health. MCLGs allow for a
margin of safety.

Lead: Lead in drinking water is rarely the sole cause of lead poisoning, but it can add to a
person's total lead exposure. All potential sources of lead in the household should be identified
and removed, replaced or reduced.



Additonal Information for Lead:

JIf present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. The Town of Louise is responsible for
providing high quality drinking water, but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead in your water, you may wish to have
your water tested. Information on lead in drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead. The Mississippi State Department of Public Health

iLaboratory offers lead testing for $10 per sample. Please contact 601-576-7582 if you wish to
have your water tested.

**A MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING **

In accordance with the Radionuclides Rule, all community public water supplies were required to
sample quarterly for radionuclides beginning January 2007 — December 2007. Your public water
supply completed sampling by the schedule dead line; however, during an audit of the
Mississippi State Department of Health Radiological Health Laboratory, the Environmental
Protection Agency(EPA) suspended analyses and reporting of radiological compliance samples
and results until further notice.

Although this was not the result of inaction by the public water supply, MSDH was required to
issue a violation. The Bureau of Public Water Supply is taking action to resolve this issue as
quickly as possible. If you have any questions, please contact Melissa Parker, Deputy Director,
Bureau of Public Water Supply, at 601-576-7518.

TEST RESULTS

Contaminant Violation | Level Unit MCLG MCL | LIKELY SOURCE OF
y/no detected | measurement CONTAMINATION

Inorganic Contaminants

11. Barium N 0.007 | ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

15. Copper N .0069 | ppm 1.3 AL=1.3 | Corrosion of household plumbing
' systems; erosion of natural deposits;

to leaching from wood preservatives
1071
16. Cyanide N 0.005 | PPM 200 200 | Discharge from steel/metal factories;
discharge from plastic and fertilizer
factories
17. Fluoride N 0.109 | ppm 4 4 | Erosion of natural deposits; water

additive which promotes strong teeth;
discharge from fertilizer and
aluminum factories

18. Lead N .0005 | ppb 0 AL=15 | Corrosion of houschold plumbing

to systems, erosion of natural deposits

0018

20. Nitrate (as Nitrogen) N 0.08 ppm 10 10 | Runoff from fertilizer use; leaching
from septic tanks, sewage; erosion of
natural deposits

21. Nitrite (as Nitrogen) N 0.02 ppm 1 1 | Runoff from fertilizer use; leaching
from septic tanks, sewage; erosion of
natural deposits




 Volatile Orgaliriic Contaminants

67.Ethylbenzene N 058 ppb 700 700 | Discharge from petroleum refineries
ppm 10 10 | Discharge from petroleum fact(_)ries;
7 lenes N 0.621 discharge from chemical factories

Disinfectants/Disinfection By-Products

81. HAAS’s N 5.0 ppb n/a 60 | By-product of drinking water
[Haloacetic Acids] disinfection

82. TTHM N 11.78 |vrb n/a 80 | By-product of drinking water
[Total trihalomethanes] chlorination

(11) Barium. Some people who drink water containing barium in excess of the MCL over many years could
experience an increase in their blood pressure. . . '

(15) Copper. Copper is an essential nutrient, but some people who drink water gonta1'n1ng copper in excess of the'
action level over a relatively short amount of time could experience gastrointestinal dlstress.. Some people who drink
water containing copper in excess of the action level over many years could suffer liver or kidney damage. People
with Wilson's Disease should consult their personal doctor.

(16) Cyanide. Some people who drink water containing cyanide well in excess of the MCL over many years could
experience nerve damage or problems with their thyroid. ‘

(17) Fluoride. Some people who drink water containing fluoride in excess of the MCL over many years could get
bone disease, including pain and tenderness of the bones. Children may get mottled teeth. .

18) Lead, Infants and children who drink water containing lead in excess of t'he actiop level could expe'rxence'd'e'lays
in their physical or mental development. Children could show slight deficits in att'entlon span and learning abilities.
Adults who drink this water over many years could develop kidney problems or high plood pressure.

(20) Nitrate. Infants below the age of six months who drink water containing nitrate in excess of the MCL could
become seriously ill and, if untreated, may die. Symptoms include shortness of breath and blue-baby syndrome.

“(21) Nitrite. Infants below the age of six months who drink water containing nitrite in excess of the MCL could
become seriously ill and, if untreated, may die. Symptoms include shortness of breath and blue-baby syndrome.
Volatile Organic Contaminants.

(67) Ethylbenzene. Some people who drink water containing ethylbenzene well in excess of the MCL over many
years could experience problems with their liver or kidneys.

(77) Xylenes. Some people who drink water containing xylenes in excess of the MCL over many years could
experience damage to their nervous system.

(81) Haloacetic Acids (HAAS). Some people who drink water containing bromate in excess of the MCL over many
years may have an increased risk of cancer

(82) Total Trihalomethanes (TTHMs). Some people who drink water containing trihalomethanes in excess of the
MCL over many years may experience problems with their liver, kidneys, or central nervous systems, and may have
an increased risk of getting cancer.

As you can see by the table, our system had no violations. We’re proud that your drinking water
meets or exceeds all Federal and State requirements. We have learned through our monitoring
and testing that some constituents have been detected. The EPA has determined that your water
IS SAFE at these levels.

All sources of drinking water are subject to potential contamination by substances that are
naturally occurring or man made. These substances can be microbes, inorganic or organic
chemicals and radioactive substances. All drinking water, including bottled water, may
reasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that the water poses a health risk. More information
about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

MCL’s are set at very stringent levels. To understand the possible health effects described for
many regulated constituents, a person would have to drink 2 liters of water every day at the MCL
level for a lifetime to have a one-in-a-million chance of having the described health effect.




Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and
other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If you have any questions please call our office (@ 662-836-5121 or call our water operator @
662-746-2189.

We at Town of Louise work around the clock to provide top quality water to every tap. We ask
that all cur customers help us protect our water sources, which are the heart of our community,
our way of life and our children’s future.

Anual Drinking Water Quality Report A
Town of Louise
270004-02&03

May 28, 2009

We’re very pleased to provide you with this year's Annual Quality Water Report. We want to
keep you informed about the excellent water and services we have delivered to you over the past year.
Our goal is and always has been, to provide to you a safe and dependable supply of drinking water. Our
water source is a well located in the Town of Louise on Main Street. Our water is drawn from the aquifer,
Sparta Sands.

We have a source water assessment plan available from our office that provides more information such
as potential sources of contamination.

TOWN OF LOUISE PWSID# 270004-02&03-HIGHER SUSECPTIBILITY TO CONTAMINATION.

I'm pleased to report that our drinking water is safe and meets federal and state requirements.
This report shows our water quality and what it means.

If you have any questions about this report or concerning your water utility, please contact Georgia
Bramleit at 662-746-2189. We want our valued customers to be informed about their water utility. If you
want to learn more, please attend any of our regularly scheduled meetings. They are held on the
first Tuesday of each month. You may call 662-836-5121 to verify date and time of the monthly
meeting.

The Town of Louise routinely monitors for constituents in your drinking water accordmg to Federal and
State laws. This table shows the results of our monitoring for the period of January 1°" to December
31° > 2008. As water travels over the land or underground, it can pick up substances or contaminants such
as mlcrobes inorganic and organic chemicals, and radioactive substances. All drinking water, including
bottled drinking water, may be reasonably expected to contain at least small amounts of some
constituents. It's important to remember that the presence of these constituents does not necessarily pose
a health risk.

The Town of Louise score for technical operation, managerial, and financial was 5.0 and 5 being the best
grade that can be received. We appreciate your help in this matter and we want to keep up the good work.

In this table you will find many terms and abbreviations you might not be familiar with. To help you
better understand these terms we've provided the following definitions:



Non-Detects (ND) - laboratory analysis indicates that the constituent is not present.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in
two years or a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000
years, or a single penny in $10.000,000. Action Level - the concentration of a contaminant which, if
exceeded, triggers treatment or other requirements which a water system must follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a
contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal”’(MCLG) is the level of a contaminant
in drinking water below which there is no known or expected risk to health. MCLGs allow for a
margin of safety.

Lead: Lead in drinking water is rarely the sole cause of lead poisoning, but it can add to a
person's total lead exposure. All potential sources of lead in the household should be identified
and removed, replaced or reduced.

Additonal Information for Lead:

If present, elevated levels of lead can cause serious health problems, especially for pregnant
women and young children. Lead in drinking water is primarily from materials and components
associated with service lines and home plumbing. The Town of Louise is responsible for
providing high quality drinking water, but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water
for drinking or cooking. If you are concerned about lead in your water, you may wish to have
your water tested. Information on lead in drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking Water Hotline or at .
htty/f'www.epa.gov/safewater/lead. The Mississippi State Department of Public Health

Laboratory offers lead testing for $10 per sample. Please contact 601-576-7582 if you wish to
have your water tested.

** A MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING**

In accordance with the Radionuclides Rule, all community public water supplies were required to
sample quarterly for radionuclides beginning January 2007 — December 2007. Your public water
supply completed sampling by the schedule dead line; however, during an audit of the
Mississippi State Department of Health Radiological Health Laboratory, the Environmental
Protection Agency(EPA) suspended analyses and reporting of radiological compliance samples
and results until further notice.

Although this was not the result of inaction by the public water supply, MSDH was required to
issue a violation. The Bureau of Public Water Supply is taking action to resolve this issue as
quickly as possible. If you have any questions, please contact Melissa Parker, Deputy Director,
Bureau of Public Water Supply, at 601-576-7518.

WATER QUALITY DATA TABLE

The table below lists all the drinking water contaminants that we detected during the calendar
year of this report. The presence of contaminants in the water does not necessarily indicate that
the water poses a health risk. Unless otherwisw noted, the data presented in this table is done in
the calendar year of the report. The EPA or the State requires us to monitor for certain
contaminants less than once per because the concentrations of these contaminants do not change

frequently.



TEST RESULTS

Contaminant Violation | Level Unit MCLG MCL | LIKELY SOURCE OF

y/no detected | measurement CONTAMINATION

Microbiological Contaminants

1. Chlorine(as CI2)(ppm) N 1.86 4 4 Water additive used to
Control microbes
Inorganic Contaminants
11. Batium N 0.007 | ppm 2 2 | Discharge of drilling wastes;
i discharge from metal refineries;
erosion of natural deposits
15. Copper N 0069 | ppm 1.3 AL~1.3 | Corrosion of houschold plumbing
. systems; erosion of natural deposits;
to leaching from wood preservatives
1071
16. Cyanide N 0.005 | PPM 200 200 1 Discharge from steel/metal factories;
) discharge from plastic and fertilizer
factories
17. Fluoride . ppm 4 4 1 Erosion of natural deposits; water
N 0.109 additive which promotes strong teeth;
discharge from fertilizer and
aluminum factories
I8. Lead N 0005 | ppb 0 AL=15 | Corrosion of household plumbing
’.t systems, erosion of natural deposits
(4]
.0018
20. Nitrate (as Nitrogen i X ppm 10 10 | Runoff from fertilizer use; leaching
¢ gen) N 0.08 from septic tanks, sewage; erosion of
natural deposits
21. Nitrite (as Nitrogen) N 0.02 ppm 1 1 | Runoff from fertilizer use; leaching
’ from septic tanks, sewage; erosion of
natural deposits
Volatile Organic Contaminants
67.Ethylbenzene N 05 ppb 700 700 | Discharge from petroleum refineries
71. Xylenes X ppm 10 10 | Discharge from petroleum factories;
Y N 0.621 discharge from chemical factories
Disinfectants/Disinfection By-Products
B HAASS ™ 50 opb ] &0 | By-product of drinking water
{Haloacetic Acids] disinfection
B2UTTHM 1Y) 1179 | peb s 80 | By-product of drinking water
[Towal tribalomethanes] chitorination

(11) Barium. Some people who drink water containing barium in excess of the MCL over many years could
experience an increase in their blood pressure.

(15) Copper. Copper is an essential nutrient, but some people who drink water containing copper in excess of the
action level over a relatively short amount of time could experience gastrointestinal distress. Some people who drink
water containing copper in excess of the action level over many years could suffer liver or kidney damage. People
with Wilson's Disease should consult their personal doctor.

(16) Cyanide. Some people who drink water containing cyanide well in excess of the MCL over many years could
experience nerve damage or problems with their thyroid.

(17) Fluoride. Some people who drink water containing fluoride in excess of the MCL over many years could get
bone disease, including pain and tenderness of the bones. Children may get mottled teeth.

18) Lead. Infants and children who drink water containing lead in excess of the action level could experience delays
in their physical or mental development. Children could show slight deficits in attention span and learning abilities.
Adults who drink this water over many years could develop kidney problems or high blood pressure.

(20) Nitrate. Infants below the age of six months who drink water containing nitrate in excess of the MCL could
become seriously ill and, if untreated, may die. Symptoms include shortness of breath and blue-baby syndrome.




(21) Nitrite. Infants below the age of six months who drink water containing nitrite in excess of the MCL could
become seriously ill and, if untreated, may die. Symptoms include shortness of breath and blue-baby syndrome.
Volatile Organic Contaminants:

(67) Ethylbenzene. Some people who drink water containing ethylbenzene well in excess of the MCL over many
years could experience problems with their liver or kidneys.
(77) Xylenes. Some people who drink water containing xylenes in excess of the MCL over many years could
experience damage to their nervous system.
(81) Haloacetic Acids (HAAS). Some people who drink water containing bromate in excess of the MCL over many
years may have an increased risk of cancer
(82) Total Trihalomethanes (TTHMs). Some people who drink water containing trihalomethanes in excess of the
MCL over many years may experience problems with their liver, kidneys, or central nervous systems, and may have
an increased risk of getting cancer.

As you can see by the table, our system had no violations. We’re proud that your drinking water
meets or exceeds all Federal and State requirements. We have learned through our monitoring
and testing that some constituents have been detected. The EPA has determined that your water
IS SAFE at these levels.

All sources of drinking water are subject to potential contamination by substances that are
naturally occurring or man made. These substances can be microbes, inorganic or organic
chemicals and radioactive substances. All drinking water, including bottled water, may
reasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that the water poses a health risk. More information
about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

MCL’s are set at very stringent levels. To understand the possible health effects described for
many regulated constituents, a person would have to drink 2 liters of water every day at the MCL
level for a lifetime to have a one-in-a-million chance of having the described health effect.

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers.
EPA/CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and
other microbiological contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).

If you have any questions please call our office @ 662-836-5121 or call our water operator @
662-746-2189.

We at Town of Louise work around the clock to provide top quality water to every tap. We ask
that all our customers help us protect our water sources, which are the heart of our community,
our way of life and our children’s future.




2008 CCR Contact Information
Date: ,j!/ ! Y/l/ O&/ Time:

PWSID:

M
System Name: ij Ol

Lead/Copper Language MSDH Message re: Radiological Lab

MRDL Violation ii\% Chlorine Residual (MRDL) RAA

Other Violation(s)

Will correct report & mail copy marked "corrected copy" to MSDH.

Will notify customers of availability of corrected report on next monthly bill.

Spoke with

(Operator, Owner, Secretary)



