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Bureau of Water Supply

Calendar Year 2008 Consumer Confidence Report JUN 9
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Town of Duncan BY
Public Water Supply Name

0060008
PWS ID#(s) (List ID #s for all Water Systems Covered by This CCR |

The Federal Safe Drinking Water Act required each community public water system to develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water system, this CCR
must be mailed to the customers, published in a newspaper of local circufation, or provided to the customers upon request.

Please Answer the Following Questions Regarding the Consumer Confidence Report

/ Customers were informed of availability of CCR by:
Advertisement in local paper
On water bills | , _
7 Other FosTed 1w 3 PublicLocavTets

Date Customers were informed: o€ / 2% | &« §

' CCR was distributed by;nail or other direct delivery. Specify other direct delivery
methods: fan)d beld vEm T3 Each ¢ wsicwmps.
Date Distributed: <&/ 2.2/ & § .

CCR was published in local newspaper. (Attach a copy of published CCR & proof of publication)

Name of Newspaper:
Date Published: / /

/ : e G TE
v"_CCR was posted in public places. Locations: fasT e@ffree, Fine StaTion [Toww Fa L4
Date Posted: &4 /32 | e 9 .

CCR was posted on a publicly accessible internet site at the address: www.

CERTIFICATION

I hereby certify that a consumer confidence report (CCR) has been distributed to the customers of this public water system in
the form and manner identified above. I further certify that the information included in this CCR is true and correct and is
consistent with the water quality monitoring data provided to the public water system officials by the Mississippi State
Department of Health, Division of Water Supply.

QM@L@ i’é‘@ s &~ A~ F

Name/Title (President, Mayor, Oywner, etc.)j(Please type/print) Date
Charles Horvsy
Mail Completed Ferm to: Bureau of Water Supply/POB 1700/Jackson, MS 39215

Phone: 601-576-7518

570 East Woodrow Wilson *  Post Office Box 1700 *  Jackson, Mississippi 39215-1700
601/576-7634 * Fax 601/576-7931 *

Equal Opportunity In Employment/Service
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Town of Duncan
PWS 1ID#0060008

2008 Consumer Confidence Report (Revised 6/8/09

Is my watcr safe?
Last year, as in years past, your tap water met all U.S. Environmental Protection Agency (EPA) and state drinking water health
standards. Local Water vigilantly safeguards its water supplies and once agwin we are proud 1o report that our system has not violated
A maximumn contaminant level or any other water quality standard.

Do I need to take special precantions?

Some people may be more valnerable to contaminants in drinking water than the general population, Immuno-compromised persons
such as persons with cancer undergoing chermotherapy, persons who bave undergone organ transplants, people with HIV/AIDS or
other immune system digorders, some clderly, and infants can be particularly at risk from infections, These people should seek advice
about drinking water from their health care providers. EPA/Centers for Digease Control (CDC) guidelines an Appropriate means to
lessen the risk of infection by Cryptosporidium and other microbial contaminants arc available from the Safc Water Prinking Hotline
(800-426-4791),

Where does my water come from?

Our well draws from the Tallahatt aquifer formation,

Consunter Confidentee Report, Sonroe water assessment and its availability

Our source water asscssment is not available, As soon ag it becomes available, customers may pick up copics at out office.

The Consumer Confidence Report will not be mailed to the customer, However, 8 copy of the Consumer Confidence Report is
available upon request.

Why are there contaminants in my drinking water?

Drinking water, including bottled watcr, may reasonably be expected to contain at least smal] amounts of some contaminants. The
presence of confaminants does not necessarily indicate that water puscs a health tisk. More information abowut contaminants and
potential health effects can be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water Hottine (800-
426-4791). The sonrces of drinking water (both tap water and bottled water) include rivers, Jakes, streams, ponds, reservoirs, springs.
and wells. As water travels over the surface of the Yand or through the gromnd, it dssolves naturally ocourring minerals and, in some
cases, radioactive imatenial, and can pick up substances resulting from the presence of animals or from human activity:

microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, scplic systems, agriculfyral
livestock operations, and wildlife: morganic contannmants, such as salts and metals, which can be naturally occurring or result from
urban storm water ranoff. indwsirial, or domestic wastewater discharges, oil and gas production, miving, or farming; pesticides and
herbicides, which may come from a varicty of sources such 1% agriculture, wban storm watet runoff, and residential USES, OTganic
Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and
petroleum production, and can also come from £as slations, urban storm water runoff. and septic systems; and radioactive
contaitunants, which can be taturally ocaurring or be the result of oil and £as production s mining activities, In order to ansure that
tap water 15 safe to drink, EPA prescribes regulations that limit the amount of certain comaminants in water provided by public water
systems.  Food and Drug Administeation (FDA) regulations establish hmits for comaminatts in bottled water which must provide the
samc profection for public health,

How can 1 pet involved?

We want our valved custorners to be informed about their water utility. X you want to learn more, please attend one of our regularly
scheduled meetings, They are held on the 1at T uesday of each month at 5:30PM at the Duncan Town Hall on West Park South Street.
Conscrvation Tips

Did you know that the average .S, household uses approximately 350 gallons of water per day? Luckily, there are many low-cost or
1o-cost ways to conserve water. Water your Iawn at the leasy sunny times of the day. Fix toilet and faucet leaks. Take short showers -
a 5 mimite shower uses 4 10 5 gallons of water compared 10 up to 50 gallons for 4 bath. Turn the faucet off while brushing your teeth
and shaving: 3-5 gallons go down the drain per mimue. Teach your kids about water conservation to ensmre a foture genemtion that
uses water wisely. Make it 4 family cffort to reduce next month's water bill!

*Arrr A MESSAGE FROM MSDHR CONCERNING RADIOLOGICAL SAMPLING***

In acgérdance with the Radioruclides Rule, all community public water supphies were reuired 10 sarple quarterty for radiomuclides
begidning January 2007 - December 2007, Your public water supply completed sampling by the scheduled deadline; however during
ansmdit of the Mississippi State Department of Health Radiological Health Laboratory, the Environmenital Protection Agency (ERPA)
Sngpended analyscs and reporting of radielogical compliance samples and results until further notice. o

Although this was not. the result of inaction by the public water supply, MSDH was required to issue a viokation. The Bureau of Public
Water Supply i8 taking action to resolve this issue as quickly a5 possible. I you have any guestions. please contact Melissa Parker,
Depraty Dircctor, Burcau of Public Water Supply, at 601,576, 7518,
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Additional Information for Lead

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young childven, Lead in

drinkjrg water is primarily from materials and componems associated with service lines and home plumbing. Town of Duncan is

.rgmﬂnsible Tor providing high quality drinking watcr, but carmot control the variety of materials used in plumbing components. When
Aour water has been sitting for several hours, you can mirimize the potential for lead exposure by fashing your tap for 30 seconds to

2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have vour water

fested. Information on lead in drinking warcr, lesting methods, and sfeps yon can take {0 minimize exposure is available from the Safe

Drinking Water Hotline or at http:/fwww.epa. gov/safewater/lead,

Water Quality Data Table

The table below lists all of the drinking water contaminants that we detected duning the calendar year of this report, The presence of

contarmmants in the water docs not necessarily indicate that the water poses a health risk. Unless otherwise noted, the data presented

in this table ig from testing done in the calendar year of the report. The EPA or the State Teduires us lo monjtor for certain

contarninants less than once per year becausc the concentrations of thege contaminants do not change frequently,

MCLG  MCL,
ar TT, ov Your Range Samphe
Confaminants MBDLG MRDL ~ Water * Low High  Date Violathop ~ Typical Sonive

Disinfectants & Disinfection By-Products ,
_(Thédre is comvincing evidence that gddition of a dismifectant s neeessary for contro! of microbial eomtaTinats. )

\ }‘/fﬂorine (as CI2) (ppm) 1 4 0.52 039059 9608 No Watet additive used o control
TTHMs [Total NA 80 7897 T NA 2008 No By-product of drinking water
Trthalornethanes] (ppb) disinfection

Inorganic Contarminants - e
Arsenic (pph) 0 10 0.876 ND 0876 2008 No Erosion of parural deposits: Rupall

from orchards, Runoff from glags
. snd electronics production wastes N
' Bavivm (ppm) 2 2 00022027 000 0002 200R No Discharge of drilling wastos: )
2081 202 Discharge from mctal refineries:
L . Erosion of naturs] deposits i
Chrominra (pph) 100 100 6.9% ND 6,98 2008 No Dnscharge from steel and palp millg:
: Frosion of natural deposits
Flionide (ppm) ) 4 0375 NI~ 0375  300% No " Erosion of natu—ﬁﬁélp%q_ Water —
additive which prototes strong
teeth; Discharge from tertilizer and
N o afurninum factories i
~Seleniurn (ppb) 50 50 3252 096 3253 2008 No Dhscharge from petroleum and
K} metal refineries; Frosion of natural
N o deposits, Discharge from mines N
Thallium (ppb) 0.5 2 0.675 ND 0675 2008 No Discharge from eleetronics, glass,
and Leaching from ore<processing
siles;, drug factorics
‘our  Swmph # Saraiples Excerds
Contaminants MCLG AL Water  Date Exceeding AJ, AL Typical Source

- navganic Contaminmnts , L e .
Copper - action level at 13 1.3 1.3 2008 0 No Cortasion of household plumbing
consurner taps (ppm) - . . ..Systems: Erosion of natural deposits
Leud - action levet at 0 15 15 2008 0 No Corrasion of houschold plumbing

conmrmer taps (ppb)

Undetected Contaminants
The following contaminants were monitored for, but not detecte

d, in your water.

systems; Erosion of natural deposits

MCLG ML
or or Your
Contaminants MRDLG  MRDL Water  Violation  Typical Source
_Disinfectaints & Disinfection By-Products - o B ]
Haloacetic Acids (HAAS) NA 60 K3 No By-product of drinking water chiomnaton
(ppb) _ |
Anorpanic Contaminants — e
Antimony (ppb) 6 6 ND Mo

Discharge from petolemn refineres. fire retardants,
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[—' ) - [ water MCT.s are 5ot as olose o The MCLGs as feasiblc using the best available taatmant i
technology. “ A . —_—
T f TT: Treatment Techmique: A tequired progess intended to rdios the level of g contaminant in |
Qinkingwater . N
AL ALz Action Level: The concentration of o conteminent which, 1¥ exeecded, tnggers treatmont or

other requirenents which a walor systet must follow. ) N R ) 4
I Varinnees and Exemptions ) Variances and Exemptions: Stats or EPA Permission not to meel an MCL or a trestment techmgue
| under certain conditions. _ ‘
{ MRDT.G: Maxitmm residual disinfection level goal. The level of a drinking waier dismfeotant
] below which there is no known or expected risk to health. MRIDLGs do not reflect, the benefits of
[_the vsc of disinfectan ]
TMEDL | MRDL; Maximurm residun] disinfestant level The by
| drinking water. There is convineing evidence that addition of a disinfectant i necessary for control ,
of rnicrobial contaminents, . - e . !
MINR ) | MNR: Monitored Net, Regulated _ o » i
MPT MPL: State Assigned Meaximnm Permissible Teve] . , } ]
"For mere Information please contact:
Thornas Boschert
Addregs:
POB 106
Durcan, MS 38740
662-393-2263
662-395-2307

- MRDLG

S B

ts fo control microbial contaminants.
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Town of Duncan
PWS ID#0060008

2008 Consumer Confidence Report (Revised 6/8/09 é}p i?f

Is my water safe?

Last year, as in years past, your tap water met all U.S. Environmental Protection Agency (EPA) and state drinking water health
standards. Local Water vigilantly safeguards its water supplies and once again we are proud to report that our system has not violated
a maximum contaminant level or any other water quality standard.

Do I need to take special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons
such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice
about drinking water from their health care providers. EPA/Centers for Disease Control (CDC) guidelines on appropriate means to
lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Water Drinking Hotline
(800-426-4791).

Where does my water come from?

Our well draws from the Tallahatta aquifer formation.

Consumer Confidence Report, Source water assessment and its availability

Our source water assessment is not available. As soon as it becomes available, customers may pick up copies at our office.

The Consumer Confidence Report will not be mailed to the customer. However, a copy of the Consumer Confidence Report is
available upon request.
Why are there contaminants in my drinking water?
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the Environmental Protection Agency's (EPA) Safe Drinking Water Hotline (800-
426-4791). The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some
cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity:
microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife; inorganic contaminants, such as salts and metals, which can be naturally occurring or result from
urban storm water runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or farming; pesticides and
herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses; organic
Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and
petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems; and radioactive
contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities. In order to ensure that
tap water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water
systems. Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water which must provide the
same protection for public health.
How can I get involved?
We want our valued customers to be informed about their water utility. If you want to learn more, please attend one of our regularly
scheduled meetings. They are held on the 1st Tuesday of each month at 5:30PM at the Duncan Town Hall on West Park South Street.
Conservation Tips
Did you know that the average U.S. household uses approximately 350 gallons of water per day? Luckily, there are many low-cost or
no-cost ways to conserve water. Water your lawn at the least sunny times of the day. Fix toilet and faucet leaks. Take short showers -
a 5 minute shower uses 4 to 5 gallons of water compared to up to 50 gallons for a bath. Turn the faucet off while brushing your teeth
and shaving; 3-5 gallons go down the drain per minute. Teach your kids about water conservation to ensure a future generation that
uses water wisely. Make it a family effort to reduce next month's water bill!
#Hhxxk A MESSAGE FROM MSDH CONCERNING RADIOLOGICAL SAMPLING®**###*
In accordance with the Radionuclides Rule, all community public water supplies were required to sample quarterly for radionuclides
ginning January 2007 - December 2007. Your public water supply completed sampling by the scheduled deadline; however during
an audit of the Mississippi State Department of Health Radiological Health Laboratory, the Environmental Protection Agency (EPA)
suspended analyses and reporting of radiological compliance samples and results until further notice.

Although this was not the result of inaction by the public water supply, MSDH was required to issue a violation. The Bureau of Public
Water Supply is taking action to resolve this issue as quickly as possible. If you have any questions, please contact Melissa Parker,
Deputy Director, Bureau of Public Water Supply, at 601.576.7518.




Additional Information for Lead
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in
drinking water is primarily from materials and components associated with service lines and home plumbing. Town of Duncan is
responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When
Mfr water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to
2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe
Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Water Quality Data Table

The table below lists all of the drinking water contaminants that we detected during the calendar year of this report. The presence of
contaminants in the water does not necessarily indicate that the water poses a health risk. Unless otherwise noted, the data presented
in this table is from testing done in the calendar year of the report. The EPA or the State requires us to monitor for certain
contaminants less than once per year because the concentrations of these contaminants do not change frequently.
MCLG  MCL, 8

: Lor TT, or Your Range Sample
Contaminants MRDLG - MRDL - - Water  Low - High Date Violation  Typical Source
Disinfectants & Disinfection By-Products
(There is convincing evidence that-addition of a disinfectant is necessary for control of microbial contaminants.)

Mfllorine (as CI12) (ppm) 4 4 0.52 0.39 0.59 2008 No Water additive used to control
microbes
TTHMSs [Total NA 80 78.97 NA 2008 No By-product of drinking water
Trihalomethanes] (ppb) disinfection
Inorganic Contaminants
Arsenic {(ppb) 0 10 0.876 ND 0.876 2008 No Erosion of natural deposits; Runoff

from orchards; Runoff from glass
and electronics production wastes

Barium (ppm) 2 2 0.002202 0.00 0.002 2008 No Discharge of drilling wastes;
2081 202 Discharge from metal refineries;
Erosion of natural deposits
Chromium (ppb) 100 100 6.98 ND 6.98 2008 No Discharge from steel and pulp mills;
Erosion of natural deposits
Fluoride (ppm) 4 4 0.375 ND 0375 2008 No Erosion of natural deposits; Water

additive which promotes strong
teeth; Discharge from fertilizer and
aluminum factories

Selenium (ppb) 50 50 3.252 0.96 3.252 2008 No Discharge from petroleum and
5 metal refineries; Erosion of natural
deposits; Discharge from mines
Thallium (ppb) 0.5 2 0.675 ND 0.675 2008 No Discharge from electronics, glass,

and Leaching from ore-processing
sites; drug factories

Your = Sample # Samples Exceeds

Contaminants MCLG AL  Water Date Exceeding AL AL Typical Source

Inorganic Contaminants

Copper - action level at 1.3 1.3 1.3 2008 0 No Corrosion of household plumbing
consumer taps (ppm) systems; Erosion of natural deposits
Lead - action level at 0 15 15 2008 0 No Corrosion of household plumbing
consumer taps (ppb) systems; Erosion of natural deposits

Undetected Contaminants

The following contaminants were monitored for, but not detected, in your water.
MCLG MCL

or or Your
Contaminants MRDLG MRDL Water Violation - Typical Source
Disinfectants & Disinfection By-Products
Haloacetic Acids (HAAS) NA 60 ND No By-product of drinking water chlorination

(ppb)
Inorganic Contaminants

Antimony (ppb) 6 6 ND No Discharge from petroleum refineries; fire retardants;



ceramics; electronics; solder; test addition.

Beryllium (ppb) 4 4 ND No Discharge from metal refineries and coal-burning
factories; Discharge from electrical, aerospace, and
defense industries

Cadmium (ppb) 5 5 ND No Corrosion of galvanized pipes; Erosion of natural
deposits; Discharge from metal refineries; runoff
from waste batteries and paints

Cyanide [as Free Cn] (ppb) 200 200 ND No Discharge from plastic and fertilizer factories;
Discharge from steel/metal factories

Mercury [Inorganic] (ppb) 2 2 ND No Erosion of natural deposits; Discharge from
refineries and factories; Runoff from landfills;
Runoff from cropland

Nitrate [measured as Nitrogen] 10 10 ND No Runoff from fertilizer use; Leaching from septic

(ppm) tanks, sewage; Erosion of natural deposits

Nitrite [measured as Nitrogen] 1 1 ND No Runoff from fertilizer use; Leaching from septic

(ppm) tanks, sewage; Erosion of natural deposits

Volatile Organic Contaminants

1,1,1-Trichloroethane (ppb) 200 200 ND No Discharge from metal degreasing sites and other
factories

1,1,2-Trichloroethane (ppb) 3 5 ND No Discharge from industrial chemical factories

1,1-Dichloroethylene (ppb) 7 7 ND No Discharge from industrial chemical factories

1,2,4-Trichlorobenzene (ppb) 70 70 ND No Discharge from textile-finishing factories
1,2-Dichloroethane (ppb) 0 5 ND No Discharge from industrial chemical factories
1,2-Dichloropropane (ppb) 0 5 ND No Discharge from industrial chemical factories

Benzene (ppb) 0 5 ND No Discharge from factories; Leaching from gas
storage tanks and landfills

Carbon Tetrachloride (ppb) 0 5 ND No Discharge from chemical plants and other industrial
activities

Chlorobenzene 100 100 ND No Discharge from chemical and agricultural chemical

{monochlorobenzene) (ppb) factories

cis-1,2-Dichloroethylene (ppb) 70 70 ND No Discharge from industrial chemical factories

Dichloromethane (ppb) 0 5 ND No Discharge from pharmaceutical and chemical
factories

Ethylbenzene (ppb) 700 700 ND No Discharge from petroleum refineries

o-Dichlorobenzene (ppb) 600 600 ND No Discharge from industrial chemical factories

p-Dichlorobenzene (ppb) 75 75 ND No Discharge from industrial chemical factories

Styrene (ppb) 100 100 ND No Discharge from rubber and plastic factories;
Leaching from landfills

Tetrachloroethylene (ppb) 0 5 ND No Discharge from factories and dry cleaners

Toluene (ppm) 1 1 ND No Discharge from petroleum factories

trans-1,2-Dicholoroethylene 100 100 ND No Discharge from industrial chemical factories

(ppb)

Trichloroethylene (ppb) 0 5 ND No Discharge from metal degreasing sites and other
factories

Vinyl Chloride (ppb) 0 2 ND No Leaching from PVC piping; Discharge from plastics
factories

Xylenes (ppm) 10 10 ND No Discharge from petroleum factories; Discharge
from chemical factories

Unit Descriptions

Term Definition

ppm ppm: parts per million, or milligrams per liter (mg/L)

ppb ppb: parts per billion, or micrograms per liter (pg/L)

NA NA: not applicable

ND ND: Not detected

NR NR: Monitoring not required, but recommended.

Important Drinking Water Definitions

Term Definition

MCLG MCLG: Maximum Contaminant Level Goal: The level of a contaminant in drinking water below

which there is no known or expected risk to health. MCLGs allow for a margin of safety.

MCL MCL: Maximum Contaminant Level: The highest level of a contaminant that is allowed in drinking




water. MCLs are set as close to the MCLGs as feasible using the best available treatment
technology.

T .| TT: Treatment Technique: A required process intended to reduce the level of a contaminant in
drinking water.
AL AL: Action Level: The concentration of a contaminant which, if exceeded, triggers treatment or

other requirements which a water system must follow.

Variances and Exemptions

Variances and Exemptions: State or EPA permission not to meet an MCL or a treatment technique
under certain conditions.

MRDLG MRDLG: Maximum residual disinfection level goal. The level of a drinking water disinfectant
below which there is no known or expected risk to health. MRDLGs do not reflect the benefits of
the use of disinfectants to control microbial contaminants.

MRDL MRDL: Maximum residual disinfectant level. The highest level of a disinfectant allowed in
drinking water. There is convincing evidence that addition of a disinfectant is necessary for control
of microbial contaminants.

MNR MNR: Monitored Not Regulated

MPL MPL: State Assigned Maximum Permissible Level

For more information please contact:
Thomas Boschert

Address:

POB 106

Duncan, MS 38740

662-395-2263

662-395-2307




Cockrell, Joan

Page 1 of 1

From: Parker, Melissa

Sent: Tuesday, June 09, 2009 11:17 AM

To: Cockrell, Joan

Cc: Tuckettpump’

Subject: FW: Town of Duncan 2008 Revised CCR.rtf

FYi

From: luckettpump [mailto:luckettpump@nwsolutions.us]
Sent: Tuesday, June 09, 2009 9:38 AM

To: Parker, Melissa

Subject: Town of Duncan 2008 Revised CCR.itf

This CCR is being sent to the Town of Duncan.
Thanks.

Amy Tharp

Office Manager

Luckett Pump & Well Service, Inc.

Phone: 662-624-2398

Fax: 662-624-2399

Email: luckettpump@nwsolutions.us

6/9/2009



